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Ilnan meponpustaii FBY CO «To/bATTHHCKHI NAaHCHOHAT IS BETEPaHOB TPyaa (ZoM-HHTepHAT IJIsi MpecTApe/bIX H
HHBAJIH/I0B)» 10 YJOy4llleHHI0 KayecTBa paGoTsl

PesyabTar
(BBINOJIHEHO,
. IToka3zaresn,
HaumenoBanue . XapakTepHu3yHe
Ne n/m Cpok peanuzannn OrBercTBeHHBIH BBIIIOJIHEHO,
MepONpHATHS pe3yJIbTaT BbINOJTHEHHA
NPHYHHBI
MEpPONPHATHSA
He
BbINOJIHEHHH)
1. OTKpERITOCTH H IOCTYIHOCTh HHGOPMALHHE 00 yUpeKIeHHH
1.1. [TocTosiHHO [TocTrosHHO 3aMecTHTENTb [TonmHOTa M aKTyaILHOCTH

aKTyaJIn3HpPOBaTh
HH()OPMAIHIO O TOPALIKE
oOpalleHHs rpakiaH 1o
BONPOCaM KadecTBa
OKa3aHHsI COMMATTBHBIX
YCIIyT, B TOM YHCJIE 10
BOITPOCAM IIPOBE/ICHHS
HE3aBHCHMOH OLIEHKH
KauecTBa OKa3aHHA YCIyT
Ha ohHIIHATILHOM caiiTe
yUpeKICHUSA

JUPEKTOpa 110 00IHMM
BornpocaM, CHCTEMHBIH

aJIMHHHUCTPATOP,
IICHXOJIOTH

uHpopMamu 06 opraHu3anyH.
[Tokazatens peliTurra Ha
ounmantEHOM caiiTe.




PesyabTart

(BBIMOJIHEHO,

Iloka3zarenn,
HaumenoBanmue ” e XapaKTepH3ylImHe
Ne n/mn Cpok peann3anun OTBercTBeHHBIH BBINOJIHEHO,
MEpONPHATHS pe3yabTAT BbINOJIHEHHS
NPHYHHBI
MepONpPHATHS
He

BbINOJTHEHHS )

1.2. OcymecTBIATH [TocTosHHO 3aMecTHTENb CooteeTcTBHE HHPOPMAIIHH O
HH(POPMAITHOHHO- JUpeKTopa 10 JEATENbHOCTH Pa3MEICHHOM
Pa3BACHHUTENBHYIO MEUIMHCKOM YacTH, Ha opHIHATHHOM caiiTe
paboTy ¢ nomyJareasMH 3aBeJyIOLIHe
YCIYT O HaJTHIHH OTIIeNIeHHH, CTapiine
TEXHUYECKOH MEJICeCTPBI, IICUXOJIOTH
BO3MOXHOCTH ,CHCTEMHBIH
BBIPQKEHUA MHEHHH aJIMHHUCTPATOP.

MoJIy4arelieii yeiyr o
KauyecTBE X OKa3zaHUs H
JUIS. OCTaBJIEHHS OT3LIBOB
[oJryJaTesied yeayr Ha
oHIHATHEHOM caiiTe
y4pexKIeHHS H
MHUHHCTEPCTBA
COILIHAIBHO-
nemorpadu4eckoi u
CEMEHHOM MOJIMTHKH
Camapckoii obnacTy.

1.3. [TpoBoauTk paboty mo [TocrosHHO CrienHamucTsl no Hanwume undopmaruu o
MOMYJIAPH3AIHH conuanbHOM pabore. NEATEbHOCTH YUpEkKICHHS Ha
JIEATENBHOCTH HHGOPMAITMOHHEIX CTEH IaXx,
YUpEKICHHS B CPEICTBAX pa3MereHue B OykiieTax,
MaccoBOi HHpOpMAIIHH, Opounopax.
HarIsaHoH HH(pOpMaIK

2. KompopTHOCTH YCJIOBHH H IOCTYINHOCTh MPeI0CTABICHHS YCJIYT

2.1. [TpuoGpectu B Teuenne rona 3amecTHTeNb

CIIEITHAJIBEHBIE CPEACTBA

(o mepe

JIMPEKTOpa M0 00IIUM




PesyabTaTr

(BBLINOJIHEHO,
6 IMoka3zaTeun,
Ne n/n HRnssC RO Cpok peajM3anuH OTBeTcTBEeHHBIH BbINOJIHEHO, R S
MEpOINPHATHSA pe3yabTAT BbINOJHEHHS
NpPHYHHBI
MEepONpPHATHS
He
BBITIOJTHEHHS )

JUISL IEPEABHKECHUSA (uHAHCHPOBaHHU) BOIIpOCaM Hanuyue cienmansso
OONBHBIX B KPOBAaTH, 000pyI0BaHHOIO CaHHTAPHO-
Ha/TyBHEIE THTHEHUYECKOTO IOMEIIEHHS
MOJTrOJIOBHUKH,
($yHKIIHOHATEHBIE
KPOBaTH,
rOPU30HTAIbHEIE
KaTaJIKH, IOJbeMHHK JJI
JeXaYuX, KOCMETHYECKHE
CpeZIcTBa JUIA YX0/1a 3a
JIEKaYruMH OOJIBHBIMH,
Kpecia JJIsl MBIThS
NalyueHTOB, CIIOPTHBHBIH
MHBEHTaph

2.2, O6opynosate B teuenue roga 3aMecTHTENb JlocTynHOCTE yCnoBHH
TEPPHTOPHIO, JMPEKTOPa M0 00IUM DecnpenaTCTBEHHOTO OCTYIa
IIPUJIETAIOLIYIO K BOIIpOCAaM K o6beKTaM U yciayram Juis
[IAaHCHOHATY, U BXOJHBIE HHBAJHIOB ¥ JIPYTHX
30HBI NOMEUIEHHH C MaJIOMOOHIIBHBIX IPYIII
y4eToM TpeboBaHui [I0JIy4aTesed COIHaIbHBIX
JOCTYITHOCTH JUTSA ycIyT, 06opynoBaHHe
MaJIOMOOMITBHBIX TEPPUTOPHH K OpraHU3aIMH C
noJy4arenei yciayr y4deToM TpeOoBaHHH

JNOCTYITHOCTH JU1s
MaJIOMOOHJIBHBIX NOTydaTenen
yeayr
23 ObGopynoBath 3BYKOBOI B teuenue ronga Hauansauk MTO Hanuuue B moMemeHHsAX

Masik y BXO/1a B

OpraHu3alyy COMHaIbHOTO




PezyabTar
(BBINOJIHEHO,

e Iloka3zaTen,
HaunMeHoBauue . XapaKTepH3yIIHe
Ne m/m Cpok peann3anuu OTBeTcTBeHHBIH BBINOJIHEHO,
MepONpHITHA Pe3yJIbTAT BLINOJHEHHS
MPHYHHBI

MepPONPHATHS

HE

BBITNOJIHEHHS )
TMAaHCHOHAT o0cIy)KUBaHUSA BHIEO, ayIHO

nH(popmMaTopoB

3. Ho6poxkenaTeIbHOCTh H KOMIIETEHTHOCTH pa0OTHHKOB YUYpeKIeHHH

Jonst pabOTHHKOB, MPOLISAIINAX

3.1 Hamnpapnats Ha MOCTOSTHHO Hagansauk oTnena
MTOBBIIICHHE KaapoB NOBBIIIEHHE KBATH(pUKAIAH,
KBTH(HKAIHH HITH npodeCCHOHATBHYIO
npogecCHOHATBHYIO MOJArOTOBKY 1O npoduno
EePenoArOTOBKY COIHANTBHOMN paboTh
COTPYAHHKOB IO
POQUITIO COHATBLHOM
paboThl

32 Ucnons3oBath B teuenue 2017 rona | HavaneHuK oTaena Jons nonyyarenei

pe3yJIbTaThl HE3aBHCUMOM
OILIGHKH KadecTBa
OKa3aHHs yCIyT pH
IIPOBEJICHHH aTTeCTallHH
pabOTHHKOB H
yUpeKIeHHs Ha
COOTBETCTBHE
3aHHMaeMOH JOKHOCTH
Y BHECEHHE H3MEHEeHHH B
COOTBETCTBYIOLIHE
JAOKYMEHTEI, B TOM YHCJIE
1o:

- BeIpaboTKe

pPEKOMEH 1AM 1Mo
MOBBIIIEHHIO
KBaMGHKaIHu
pabOTHHKOB.

KaJpoB

COILIHAJIBHBIX YCIIYT, KOTOPBIE
BBICOKO OIIEHHBAIOT
KOMIIETEHTHOCTh pabOTHHKOB
OpraHH3alu




PesyabTar

(BBINOJIHEHO,
IToka3artein,
HaumeHoBaHHe . He XapaKkTepH3yIue
Ne n/m Cpok peain3anuH OTBeTcTBeHHBIH BBINO/IHEHO,
MepONPHATHHA pe3yJIbTaT BbINOJHEHHSA
NPHYHHBI
e MEpPONpPHATHSA
BbINIOJTHEHHS )
3.3. ITo pesynbraTtam [I-I1I xBapTan HavansHuk otaena Jlons nomydarenei
HE3aBUCUMOH OLICHKH 2017r. KaJpoB COITHAIBHBIX YCIYT, KOTOPEIE
KayecTBa OKa3aHUs yCIIyT BBICOKO OIICHHBAIOT
HCIIOIB30BaTh J0OpOKENaTeNbHOCTD,
HeMaTepHaIbHOE BEXJIHBOCTH H BHUMATEIbHOCTh
CTHMYJTHpPOBaHHE pabOTHHKOB OpraHH3aluH
pabOTHHKOB YYpEKICHHS
(moompeHue MOYETHEIMH
rpaMoOTaMH,
61aroapCTBEHHBIMH
MHUCHMaMH ) 3aHABIIHX
BEPXHHE CTPOYKH
rOJOBBIX PEHTHHIOB.
4. Y10B/JI€TBOPEHHOCTh IPaXKIaH Ka4€CTBOM OKA3AHHS COUHAJILHBIX YCIYT
4.1. BBecTH B IpakTHKY ExeHenensHo Jupextop Jlons nomyuatenei
[IpOBeJIeHHe BHYTPEHHHX KaXJIyI0 MATHHITY 3aMecTHTETH COIHANIBHBIX YCIYT,
IIPOBEPOK MO KOHTPOJTIO JTUPEKTOpa yIOBIETBOPEHHBIX YCIOBHAMH
KauecTBa OKa3aHUs yCIIyT ['naBHasi MeIUIIMHCKAsA MIPEIOCTARJIEHUs COLIHAIBHBIX
cecTpa ycIyr
4.2. [IpoBoauTs onpoc eKEeMECIIHO [Tcuxonory, Jlons nonyvarenen
NO/IOTICYHEIX, BHIIBHTH 3aM.JHpEeKTOpa o COIHAIBHBIX YCIIYT, KOTOPBIE
NPHYUHEI MEIMIIMHCKOM  YacTH, MOJIOKHTEJIBHO OLIEHUBAIOT
HEY/IOBJIETBOPEHHOCTH 3aBeIyIOIIHE H3MEHEHHE KauecTBa )KU3HH B
YCIIOBUAMH OTJIENICHUH pe3ynbTaTe NOTy4YeHHs
IIPeIOCTABIICHHSA COILHABHBIX YCIYT.

CONMATBHBIX YCIIYT,
ONIPEACIIUTE TOTOBHOCTDH
PEKOMEHIOBATH

Jlouis mosty4aresei
COLIMAIBHBIX YCIIYT, KOTOPEIE
TOTOBBI PEKOMEHI0BATH




PesyabTar

(BBINIOJIHEHO,
- Tloka3arenn,
HaunmeHOBaHHE - XapaKTepH3yIHe
Ne i/ Cpok peann3anui OTBeTCcTBeHHLIH BBINOJIHEHO, P PH3y
MepONpPHATHHA Pe3yJbTAT BbINOJTHEHHS
NPHYHHBI
MEPONPHATHH
He
BBINOJIHEHHSH)

y4peKIEeHUE OpraHH3alH{I0 POJCTBEHHHKAM
HYXAAIOIUMCA B JaHHBIX ¥ 3HAKOMBIM.
yciyrax

4.3. Pa3BuBarth 1yXOBHO- €KEeMECIIHO Munanmui Mea. Jlons nony4yarene
IIPOCBETHTEIIBCKOE [epCOHAN OTAEIICHHH, COIHATBHBIX YCIIYT
HallpaBICHHE Yepe3 TICHXOJIOTH VIOBIETBOPEHHBIX KA4YECTBOM
HarJSIHYIO aruTaluio, MIPOBOJUMBIX MEPOIPHATHH,
BCTpEYH C HMEIOIIUX TPYTIOBOH
00ImecTBEeHHBIMH, xapakTep (0310POBHUTENBHBIX,
TIOJTUTHYECKHUMHA IOCYTOBBIX)
NeATENSAMH,

CBAIOCHHOCITY X XKHTCIIAAMH.




