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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 14.07.2022)
"O 3awmTe npas notpedutenen”

[okyMeHT npegoctasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 13.11.2022

7 dbeBpans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALLUMUTE NPAB NOTPEBUTEIEN

Crmcok N3MCHAOMINX JTOKYMCHTOB
(B pen. ®enepanbHbix 3ak0oHOB 0T 09.01.1996 N 2-®3,
o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
o1 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3)

Hacrosimuit  3akoH peryiumpyeT OTHOIIEHHUS, BO3HUKAIOUIME MEXIy MOTPEOUTENsIMU |
U3TOTOBUTEIISIMHM,  MCIIOJIHUTEISIMM,  HMIOpPTepaMHu, NpoAaBIaMH,  BIAJENblIaMU  arperaTopos
uHpopManuu O ToBapax (yciayrax) Hpu Mpoa)ke TOBApPOB (BBHINOJIHEHHWH palbOT, OKa3aHUHM YCIYT),
yCTaHABIIMBAET IpaBa MOTpeOUTEICH HAa MPUOOpPETeHNE TOBAPOB (paboT, yCIIyT) HaJJIe)KAIIero KauecTBa
u 0e30MacHbIX Ui KHU3HH, 30POBbs, UMYIIECTBA MOTPEOUTENICH U OKpY’KaloIIeH Cpebl, MOTydeHue
nHpopmanmu o ToBapax (paboTax, yciayrax) u 00 MX HM3TOTOBUTEISAX (MCHOJHUTENSAX, MPOJABIAxX), O
BJAJIeNIbLIaX arperaTopoB HH(popMamMu O ToBapax (yciyrax), MPOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOLIECTBEHHYO 3aIUTY UX UHTEPECOB, a TAKXKE OMPEENIIeT MEXaHU3M peann3aliy STUX MpaB.

(B pen. ®enepanpHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEBIE MOHATHA, UCITOJIB3YCMbBIC B HACTOAIIICM 3akoHe:

MOTPEOUTENH - TPAKIAHWH, UMCIOIINN HaMEPEHHUE 3aKa3aTh WA MPUOOPECTH JTNOO0 3aKa3bIBAOIIINA,
npuoOpeTaloMid WM HUCIONB3YIOUMKA TOBaphl (paboThl, YCIYrH) HCKIIOUUTENBHO JJIsl JIMYHBIX,
CEMEWHBIX, JIOMAIIHUX W HWHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHEM IPEIIPUHUMATEIbCKON
JACATCIIbHOCTH,

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENb - OpPraHU3allUsl HE3aBHCUMO OT €€ OpraHM3allMOHHO-TIPABOBOM (POPMBI, a TakKxke
VHIMBUYaJIbHBIA MPEIpUHIMATEIb, IPOU3BOAIINE TOBAPHI Ul pealu3aluy NOTPEOUTENsIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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WCTIONTHUTENIb - OpraHM3aIusl HE3aBHCHUMO OT €€ OPTaHW3allMOHHO-TIPAaBOBOM (OPMBI, a TaKkKe
WHAWBUIYAIBHBIN TPeIIPUHUMATED, BBITOIHSIOMNE PAOOThI MU OKA3bIBAIOIINE YCIYTH MOTPEOUTENSIM
110 BO3ME3IHOMY JOTOBODPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MpOJIaBeI] - OpraHM3aIksl HE3aBUCHMMO OT €€ OpraHW3alMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHAWBUAYAIBHBI  MpEeANPUHUMATENh, PEAIM3YIOIIUE TOBApbl  MOTPEOHWTENSIM 1O  JOTOBOPY
KYTUTU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a63arr yrpatui cuiy. - ®enepanbHbiii 3akoH ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboOThl, YCIyrd) - HECOOTBETCTBHE ToBapa (padoThl, YCIyru) WM
00s3aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOPSIKE, WIH
YCIIOBUSIM JIOTOBOpa (IIPM WX OTCYTCTBUM WM HEMOJIHOTE YCIOBUW OOBIYHO TPEABSBISIEMBIM
TpeOOBaHUAM), WU LIEJISAM, I KOTOPBhIX ToBap (paboTa, yciiyra) Takoro poja OOBIYHO HCIOJIB3YETCH,
WIN LENsM, O KOTOPBIX IMpojaBel (HCIOJHUTENb) ObLI MOCTAaBJIEH B M3BECTHOCTH MOTpPEOUTENEM NpHU
3aKJTIOYEHUHN JIOTOBOPA, WM 00pa3ity M (WIHM) ONMMCAHUIO TIPH IPOJa)xe ToBapa Mo obpasiy U (W) 1o
OIHCAHMIO;

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIyru) - HEYCTPAHUMBIH HEIOCTATOK WIH
HEJIOCTaTOK, KOTOPBIA HE MOXKET OBITh YCTPAaHEH 0€3 HecOpa3MEpHBIX PACXOIOB WJIM 3aTpaT BPEMCHH,
WM BBISIBIIICTCS. HEOAHOKPATHO, UITU TIPOSIBIISICTCSI BHOBD TOCJIE €r0 yCTPAHEHHUS, WK IPYTHe TI0I00HbIE
HEIOCTATKU;

(B pen. @enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yCiayru) - 0e30macHOCTh ToBapa (padoThl, YCIYTH) IJIS JKU3HH,
3[I0POBBSI, UMYIIECTBA MOTPEOUTEIIS U OKPYIKAIOIICH CPeJibl MPU OOBIYHBIX YCIOBHSIX €r0 UCTIOIh30BAHUS,
XpaHEHHUs, TPAHCIOPTHUPOBKU M YTWIM3AIMH, a TaKKe OE30MacHOCTb IMPOLECCa BBIOJHEHUS PabOThI
(oxa3aHusl yCIIyIrH);

YIOJHOMOYEHHAs  M3roTOoBUTENEM  (IPOAABIOM)  OpraHu3aluss WIM  YHIOJHOMOYEHHBIN
U3roTOBUTENEM (TIPOJABIOM) HHIMBUAYAJIbHBIA MpeaNpUHUMATENb (Jajee -  yIOJIHOMOYEHHas
OpraHu3anys WIKM YyINOJHOMOYEHHBIM MHAMBHUIAYalbHBIM NOpeaNpUHUMATENb) - OpraHHU3alus,
OCYHICCTBIIAIOIasA OINpPCACICHHYIO JCATCIBHOCTb, WM OpraHu3anudg, CO3JaHHAsA Ha TCPPUTOPHUU
Poccuiickoii denepanuu M3rotoBUTeNieM (MPOAABIIOM), B TOM YHCJI€ WHOCTPAHHBIM H3TOTOBHTEIIEM
(MHOCTpaHHBIM TIPOJIABIIOM), BBIMOJIHSIOUINE OIpeAeIeHHbIe (YHKIIMM Ha OCHOBaHMU JIOTOBOpA C
M3rOoTOBUTENEM (IIPOAABIOM) U YIOJIHOMOYEHHBbIE UM Ha TPUHATHE U YJOBIETBOpEHHE TpeOOBaHMIA
norpebuTeneii B OTHONIIGHWHM TOBapa HEHAUICKANIET0 KadecTBa, JUOO  WHAMBHIYAIbHBIN
NpeaNpUHUMAaTENb, 3apErUCTPUPOBAaHHBIN Ha TeppuTopu Poccuiickoir denepanuu, BBITOJHSIOMINANA
ompeselieHHble (YHKIIMM HAa OCHOBAHWU JIOTOBOpPA C HM3TOTOBHUTENEM (MIPOJABIOM), B TOM YHCIE C
MHOCTPaHHBIM HM3rOTOBHUTENIEM (MHOCTPAHHBIM IMPOJABIOM), M YHNOJHOMOYEHHBII MM Ha NPUHATHE U
yAOBIETBOPEHUE TPEOOBAHUI TOTpeOUTENCH B OTHONICHUH TOBapa HEHAJICKAIIIETO KaueCTRa;

(a63ar BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIOPTEP - OpraHM3alusi HE3aBUCUMO OT  OpPraHU3alMOHHO-NIPABOBOW  (OpMBI WM
WHJUBUIyalIbHBIA TPEANPUHAMATENb, OCYLIECTBISAIOIIAE HUMIIOPT TOBapa Uil €ro MOCIeAyHoIIei
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peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;
(ab3am BBenen @enepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

BIajener] arperaropa uH(opMmanuu o ToBapax (yciayrax) (majee - Biaaelniell arperaropa) -
OpraHM3aIis HE3aBUCUMO OT  OPTaHHW3AI[MOHHO-TIPaBOBOW  (OpMBI  1THMOO  WHIWBUIYAITBHBIN
peIpUHUMATENb, KOTOPBIE SIBISIFOTCS BIaAeiblaMH MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYMCIUTENBHBIX
MAaIlH u () BJIaJICNIbLIAMU caira u (nn) CTpaHULIbI caira B
nH(})OpPMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" M KOTOpbhIe MPEJOCTABISIIOT MOTPEOUTEIIO
B OTHOIICHUH OMNpPEACNICHHOrO0 ToBapa (YCIyrd) BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C
MpeJIOKEHUEM TpoJaBla (MCIOJHUTENSA) O 3aKI0YEHUH J0rOoBOpa KYIUIU-NIPOAaKU ToBapa (AoroBopa
BO3ME3/THOTO OKa3aHUs YCIyr), 3aKIIOYUTh C MPOAABIOM (HMCIIOJHUTENEM) JIOTOBOP KYIUIH-TIPOAAXKU
(ToroBOp BO3ME3IHOTO OKa3aHMs YCIYT), a TakKe MPOU3BECTH MPEIBAapUTEIbHYIO OIUIATy YKa3aHHOTO
ToBapa (yCIyru) myTeM HAJIMIHBIX pAcYeTOB JIHOO0 MepeBO/ia JCHEKHBIX CPENICTB BIAICIbILy arperatopa B
pamMKax MpuMeHsieMbIX (OopM OE€3HaIMYHBIX PACUYETOB B COOTBETCTBMM C MYHKTOM 3 cTatbu 16.1
Hacrosimiero 3akoHa U ®dexnepanbHbiM 3akoHOM OT 27 utoHd 2011 roga N 161-®3 "O nanmoHanbHOU
IJIaTEXKHOU cucteme'.

(ab3an BBeneH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-@3; B pen. denepanbHOro 3aKoHa OT
31.07.2020 N 290-D3)

Mnasa |. OBLUUE NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B oOGnacTtM 3awuTbl npaB
nortpebutenen

1. OtHomieHus: B 00JaCTH 3aIUTHI MpaB MOTpedUTenel perymupyroTcs ['pakJIaHCKUM KOIEKCOM
Poccuiickoit Deaepanuu, HACTOSAIIMM 3aKOHOM, IPYyTUMH (heepatbHbIMH 3aKOHAMU (J1ajiee - 3aKOHbBI)
MPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HMHBIMU HOPMATHBHBIMHU NPABOBBIMH akTamu Poccuiickoii
denepanum.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TIlpaButensctBo Poccuiickoii deneparuu He BopaBe MopyyaTh (enepaabHbIM OpraHam
HUCIOJIHUTEIBHON BIACTHU MPUHHUMATDH aKThbl, COACPIKAIINEC HOPMBI O 3allIUTC IIpaB HOTpe6I/ITeJIel>'I.

[IpaButensctBo Poccuiickoit denepanuu BOpaBe U3aBaTh JJIA TMOTPEOHWTENss H TpOjaBlia
(M3roToOBHTEIS, WCTIOTHUTEIIS, YIOJTHOMOYEHHOM OpraHM3alii  WIH  yIOJHOMOYEHHOTO
MHANBUAYAIbHOTO MPEIIPUHUMATEINS, UMIIOPTEPA, BiIaJleiblla arperaropa) npasusia, o0s3aTeNbHbIe IPU
3aKIIOYEHUH W WCIOJHEHUW MYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON  KYILTU-TIPOJIAXKH,
SHEPTrOCHA0KEHUS, IOTOBOPOB O BBHIMTOJTHEHUHU PabOT M 00 OKa3aHHUH YCIIYT).

(ab3an BBenmeH denepanbHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3aKoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanphblii 3akon ot 18.07.2011 N 242-D3.
Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon Penepauum

1. Ecinm mexayHaponHelM goroBopoM Poccuiickoit @enepaiiiy yCTaHOBJIEHBI MHBIE NpaBUIa O
3alIUTe MpaB MOTpeOUTeNel, YeM Te, KOTOpbIe MPEeNyCMOTPEHbl HACTOSAIIMM 3aKOHOM, NPHUMEHSIOTCS
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MpaBHUJia MEXIyHAPOJIHOTO 10r0BOPA.

2. PemeHuss MeEXrocyJapCTBEHHBIX OPraHoB, [MPUHATbIE HA OCHOBAaHUU  MOJIOKEHUHU
MEXKIYHApOAHBIX JTOroBOopoB Poccuiickoit @Penepaniu B WX HMCTOJKOBAHHWM, MPOTUBOPEUAILIEM
Koncrurynuu Poccuiickont denepanuu, He nojiexar ucnoiHeHuto B Poccuiickoit denepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJICHO B MOPSAKE, ONPEIEICHHOM (eaepatbHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(n. 2 BBenen denepanbHbM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebuTenem Ha npocBeleHMe B oOOnacTtu 3awmTbl MnpaB
nortpebutenen

1. IIpaBo moTpebuTeneii Ha MpocBelIeHNe B 00JaCTH 3alUTHI IPaB MOTpeduTesel odecrneunBaeTcs
MOCPEIICTBOM ~ BKITIOYCHHSI COOTBETCTBYIOIIMX TpeOOBaHWMU B  (QenepaiabHble TOCYyAapCTBEHHBIC
oOpa3oBaTesibHbIE CTaHJAPTHl U 00pa3oBaTEIbHBIC NMPOTPAMMBI, a TaKXe IOCPEACTBOM OpraHMU3aLUU
crucTeMbl HHGOPMAITMH TTOTPEOUTENEH 00 X MpaBax U 0 HEOOXOIUMBIX JEHCTBUSX IO 3aIIUTE ITHX IPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peamusamuu mpaBa TOTPEOWTENIC Ha MPOCBENIEHHWE B 00JIACTH 3allWTHl IIpaB
noTpeduTeNei oprai rocy1apcTBEHHOTO Ha/130pa OCYIIECTBISIET (POPMUPOBAHKE U BEACHUE OTKPHITOIO U
00IIEeIOCTYITHOTO  TOCYJAapCTBEHHOTO0 HWH(OPMAIMOHHOTO pecypca B 00JacTH  3allUTHl  IpaB
notrpeOuTenei, kadyecTBa W 0€30MacHOCTH TOBapoB (palboT, yCiIyr) B MOpPSAIKE, YCTAaHOBICHHOM
IIpaBuTenscTBOM Poccuiickoit denepanuu.

(n. 2 BBennen PenepanibHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBo TOBapa (pabotbl, ycnyru)

1. IIponasen (ucnoaHHUTENb) 00s3aH MepenaTh NOTPEOUTENI0 TOBAp (BBIMOIHUTH paboTy, OKa3aTh
YCIIYTY), Kaue€CTBO KOTOPOT'O COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCyTCTBMM B JOTrOBOpE YCIOBHH O KauecTBe ToBapa (palboTbl, YCIyrw) MpoJaBell
(ucnonmuuTens) 00s3aH TepeAaTh MOTPeOUTEN0 TOBap (BBIMOJHUTH pabOTy, OKa3aThb YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSBIAEMBIM TPEOOBAHUSAM U MIPUTOHBIN TSI LIEJIeH, ISl KOTOPBIX TOBap
(paboTa, yciayra) Takoro pojia 0OBIYHO UCTIONB3YETCH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpopaBer; (MCIOJHUTEN) TIPH 3aKIIOYEHUH JOTOBOpA OBUT TMOCTABJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LENAX NMPHOOpPETEHUs TOBapa (BHIMOJIHEHHUS pabOThI, OKa3aHHs YCIYTH),
mpojiaBel] (MCTIOMHUTENh) 00s3aH TepeaaTh NOTPEOUTENIO TOBApP (BBIMOIHUTL PabOTy, OKa3aTh YCIyTy),
HpHFOI[HBIﬁ JJIs1 UCITOJIb30BaHUA B COOTBETCTBHUU C OTUMMU L CIISAMU.

4. IIpu mpoaake ToBapa 1o oopasiy u (WIK) OMHCAHHUIO TpoJaBell 00s3aH nepenaTh NOTPEOUTENTIO
TOBap, KOTOPBI COOTBETCTBYET 00pasily U (MJIH) ONUCAHHIO.

4.1. Tlpu mnpomaxke OTIOENbHBIX BHUJOB TEXHHUYECKH CJOXHBIX TOBApOB C MPEBAPUTEIHHO
YCTAaHOBIICHHBIMU ~ TpOTpaMMaMu  JIJIsl  OJCKTPOHHBIX  BBIUMCIHTEIBHBIX MAIIUH  TOTPEOUTEINIO
o0ecreynBaeTcsi BO3MOXHOCTh HCIOJIb30BaTh OTAEIbHBIE BHUIbl TEXHUYECKU CIIOKHBIX TOBApOB C
MPEBAPUTEIILHO YCTAHOBJICHHBIMH TMPOTPAMMaMH JJIsi DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIUH,
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CTpaHaMHU MPOUCXOXKACHUS KOTOpPbIX sBisitoTcsl Poccuiickas ®denepauust wiu Apyrue rocyaapcrsa -
YJICHBI EBpa3HﬁCKOF0 9KOHOMHNYECCKOI'O COHO3Aa. HepequL OTACJIbHBIX BHUJOB YKAa3aHHBIX TCXHHUYCCKU
CIOXHBIX TOBapoOB, TMOPSIAOK COCTaBICHHUS W BEACHHUS IIE€PEUHs MpPOrpaMM i AJIEKTPOHHBIX
BBIYUCJIUTCIIBHBIX MAlIWH, CTPpaHAMU MPOUCXOKACHUS KOTOPBIX ABJIAIOTCA Poccuiickasa (Denepauml HJIn
JIpyrue TrocylnapcrBa - wieHbl EBpa3uiicKoro SKOHOMHYECKOTO COK03a U KOTOpPBIE JIOJKHBI OBITh
NpeaABapUTCIIbHO YCTAHOBJICHBI, U MOPAJOK HUX HpGI[BapHTCHBHOﬁ YCTAaHOBKH, BKJIIOYas Tpe6OBaHI/I$I K
GbyHKIMOHUpOBaHUIO, onpeaessitoTcs [IpaButenscTBoM Poccuiickoit denepanun.

[IpenBapuTeNbHO YCTAaHOBIEHHBIE NPOTPaMMbl Ui 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIlUH,
UCTIOJIb3yeMble TOTPEOUTENEM Ha OTIENbHBIX BHAAX TEXHUYECKH CJIOKHBIX TOBapoOB JUIsl JOCTyNa K
uHpOpMaLMKM Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW ceTu "VHTepHeT", MOJIKHBI
obecrieunBaTh BO3MOKHOCTHh HCIIOJB30BaHMsI 0€3 JIOMOJIHUTEIBHBIX HACTPOeK (M0 YMOJYAHUIO)
IIOMCKOBOM CUCTEMBI, CTPAHOM IPOUCXOKACHUSA KOTOpOH sBisiercs Pocculickas denepanus Ui apyrue
rocylapcTBa - 4iICHbl EBpa3sMiCKOrOo 53KOHOMHYECKOIO COK03a, B IMOPANKE, YCTAaHOBIEHHOM
[TpaButenscTBoM Poccuiickoit @eneparun. TpeGoBaHus K yKa3aHHOM MOMCKOBOI cHCTEME U TOPSIIOK ee
onpezeneHusa ycranapiaupatorces [IpaBurensctBoM Poccuiickoit deneparumn.

[IpenBapuTenbHO YCTAaHOBJICHHBIE MPOrPAMMBI ISl DJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIlWH,
UCIIOJIb3yeMble TOTpPeOUTENEeM Ha OTIENbHBIX BHUJAX TEXHUYECKH CIIOXKHBIX TOBApOB, JOJKHBI B TOM
YHCJIe BKIKOYATh MPOrpaMMy ISl JIEKTPOHHBIX BBHIYMCIUTENbHBIX MAIMH, KOTOpas MpeAHa3HaueHa Jis
MoKcKa, MNPOCMOTpa M NPHUOOpPETEeHUs] MpOorpamMM Ui DJIEKTPOHHBIX BBIUHCIUTENIBHBIX MAIlUH,
MPUMEHSEMBIX MOTPEOUTENSIMU C HCIOJIB30BAHUEM TEXHUYECKH CJIOXKHBIX TOBApOB (/anee - eIUHBINA
MarasuH NpUIOKEHUH), U (GYHKIMOHUPOBAHHE KOTOPOM OCYIIECTBISIETCS C YYETOM OCHOBHBIX
MPUHIIAIIOB, YTBEPXKAaeMbIX (enepalbHbIM OPraHOM WCIOTHUTEIBHOW BIACTH, OCYIIECTBISIONINM
GyHKIMM 10 BBIPa0OTKE W peanu3alld TOCYNAapCTBEHHOM TMOJUTUKM U HOPMAaTHUBHO-TPABOBOMY
perynupoBaHuio B chepe HHPOPMAIIMOHHBIX TEXHONIOTHI. DeepanbHbIi OpraH UCIIOJHUTEIHLHON BIACTH,
OCYUIECTBIAIOMUN (GYHKIMM 1O BBIPAaOOTKE W peaju3alud TOCYJAapCTBEHHON TMOJUTUKH H
HOPMAaTUBHO-TIPABOBOMY PETYJIHPOBAHUIO B chepe MHDOPMAIMOHHBIX TEXHOJOTHH, TAaKXKE YTBEPKIACT
IepevYeHb MPOrPaMM JUISl 3JIEKTPOHHBIX BBIYMCIIMTENBHBIX MAIlMH, Pa3MEIIaeMbIX B €IMHOM Mara3uHe
MIPIIOKEHUH B 0053aTETLHOM MOPSIKE.

(a63ar BBenen denepanbHbIM 3aKk0HOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBenen DenepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pexn. 22.12.2020))

5. Ecniu 3akoHaMu WK B YCTAaHOBJICHHOM UMM MOPSIIKE MPEAyCMOTPEHBI 00s13aTeNIbHbIe TpeOOBaHUS
K ToBapy (pabote, yciyre), npojasel] (MCIIOTHUTENb) 00s3aH MiepeaaTh NOTPEOUTENIO TOBAp (BHITIOTHUTH
paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIINI 3TUM TPEOOBAHUSIM.
(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatba 5. [lpaBa n 06513aHHOCTU U3roTOBUTENA (MCNONHUTENA, NpoAaBLa) B o6nacTu
yCTaHOBJIEHUS1 CPpOKa CIyX0Obl, CpoKa rogHOCTMU ToBapa (paboTbl), a Takke rapaHTUMHOro
cpoka Ha ToBap (paborty)

1. Ha TtoBap (paboTy), mpeqHa3Hau€HHBIH JUIS JUIMTENBHOTO MCIOJIB30BAaHUs, W3TOTOBHUTENb
(McroNHUTENb) BIPABE YCTAHABIMBATH CPOK CIYKOBI - MEPUOJ, B TEUEHHE KOTOPOTO HM3rOTOBUTEIH
(ucnionmHMTENB) 0053yeTCs 00ecIeunBaTh NOTPEOUTETI0 BO3MOXKHOCTD HCIIONIb30BaHMs ToBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CYLIECTBEHHbIC HEJOCTATKH Ha OCHOBAHUU IIyHKTa 6 CTaTbU
19 u mynkTa 6 ctatbu 29 HACTOAIIETO 3aKOHA.
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(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrotoBuTens (MCHOJHUTENb) O00s3aH YCTaHABIMBAaTH CPOK CIYXObl ToBapa (paboThl)
JUINTENIBHOTO TOJb30BAHUSA, B TOM 4YHCJIE€ KOMIUIEKTYIOIIMX H3Jenuil (Aeranel, y3joB, arperatros),
KOTOpBIE MO0 UCTEUEHUH OINPEIEICHHOr0 TIepHOoa MOTYT MPEICTABIATh OMACHOCTD JUISl JKU3HHU, 310POBbS
NOTpeOUTENs, IPUUUHATH BPEJl €r0 UMYIIECTBY MM OKpYXKarollel cpee.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOTh) MOXKET HMCUUCIATHCS €IMHHUIIAMH BPEMEHH, a TaKKe€ WHBIMH
eAMHULIAMU W3MEpeHHs (KUJIOMETpaMH, METpaMHh M MPOYUMHU CIUHUIAMH H3MEPEHUS HUCXOAS U3
(YyHKIIMOHATBLHOTO HAa3HAYCHUS TOBapa (pe3yJibTaTta paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoaykTsl UTaHusl, napproMepHO-KOCMETHUECKHUE TOBAPhl, METUKAMEHTHI, TOBApPhl OBITOBOI
XMUMHH U WHBIE TOA00HBIE TOBApHI (PabOThI) U3TOTOBUTENH (MCIIONHUTEINb) 00s3aH YCTAaHABIUBATH CPOK
TOJHOCTU - TMEpUOJ, IO HCTEYEHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPHUTOJHBIM JUIS
UCIIOJIb30BAHUS 110 HA3HAYCHUIO.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIOJIHEHHWE PAOOTHI) MO MCTEYCHHHM YCTAHOBJICHHOTO CpOKa TOJHOCTH, a
TaK)ke ToBapa (BBIMOJHEHNE PAOOTHI), HA KOTOPHIN JOKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpeacTCs.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroBuTtens (MCIOMHUTENb) BIpPaBE yCTaHABIMBATh HA TOBap (paboOTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEYCHUE KOTOPOTO B Ciydae OOHApy>KeHHs B ToBape (paboTe) HeaocTaTKa W3TOTOBHUTEIb
(MCTIONHUTENB), MPOJABEll, YIMOTHOMOUYCHHAsT OpraHU3allis WM YIOJTHOMOUYCHHBIM WHIWBUIYaTbHBINA
peapuHUMAaTeIb, UMIOPTEP 0O0sA3aHBI YIOBIETBOPUTH TPEOOBAaHUS MOTPEOUTENS, YCTAHOBIIEHHBIC
cratbaMu 18 u 29 HacTosiero 3akoHa.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

N3rotoButenp BIpaBe MPUHSATH 00s13aTEIBCTBO B OTHOIIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX
0 UCTCUYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEILHOE 0053aTEIBCTRO).
(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopnepxkaHue  JIONMOJHUTENBHOIO  00s3aTE€NbCTBA  M3TOTOBUTENS, CpPOK  JCHCTBUS  TaKoro
00s3aTeNbCTBA W TOPSIOK  OCYIIECTBICHUS MOTpEOUTENeM TMpaB IO TaKOMYy O00s3aTeIbCTBY
OMPENENSIOTCA U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBell BIpaBe YCTAaHOBUTh Ha TOBAp TAPAHTHUHHBIA CpPOK, €CIM OH HE YCTAHOBJICH
HU3TrOTOBUTCIICM.

IIponasen BnpaBe NPUHATH 0053aTENBCTBO B OTHOIIEHUN HEAOCTATKOB TOBapa, OOHAPYKEHHBIX 110
MCTEYCHUU TapaHTUITHOTO CPOKa, yCTAHOBJICHHOTO U3TOTOBUTENEM (JOMOIHUTEIBHOE 0053aTENbCTBO).

ConeprkaHue JOMOTHUTEIHHOTO 005S3aTeNIbCTBA MPOJIAaBIa, CPOK JEHCTBUSI TAKOTO 00s3aTEIBCTBA U
MOPSIIOK OCYIIECTBIICHHS MOTPEOUTENIeM TpaB MO TaKOMY O0S3aTelNbCTBY OMPEACISIOTCS JOTOBOPOM
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MEXy NOTpeOUTEIEM U IPOJIABLIOM.
(. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. HMzrotoButens (mpojaBelr) HECET OTBETCTBEHHOCTb 3a HEJOCTATKH TOBapa, OOHAPY>KEHHBIE B
TEYCHHE CPOKa IEHCTBUS JOMOIHUTEILHOTO 0053aTeNhCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM IYHKTa 6
crathu 18 HacTosmero 3akoHa, a MOCJIe OKOHYAHMSI CPOKA JCUCTBUS JIOMOJHUTEILHOTO 00s3aTENhCTBA -
B COOTBETCTBUU C MyHKTOM 5 cTtathu 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6sA3aHHOCTbL M3rotToBuUTensaA obecnevynTb BO3MOXHOCTb PEMOHTAa M
TEXHMYECKOro oocnyxmBaHus ToBapa

NsrotoButenp 00s3aH 00ECTIEUUTh BO3MOKHOCTHh HCIIOJNB30BAaHUS TOBapa B TEUEHUE €r0 CpOKa
ciryxObl. [l 3TON 1€ M3roTOBUTENb 00ECIeYMBAeT PEMOHT U TEXHUUYECKOe 00CIIy)KMBaHHE TOBapa, a
Tak)Ke BBIMYCK M MOCTaBKYy B TOPrOBBIE MU PEMOHTHBIC OpPraHU3alliid B HEOOXOMUMBIX JJIi PEMOHTa U
TEXHUYECKOT0 00CTyKUBAaHUS 00BEME M ACCOPTUMEHTE 3allaCHBIX YacTell B TeUeHHE CpOKa MPOU3BOJICTBA
TOBapa | MOCJE CHIATHS €T0 C MPOU3BOJICTBA B TEUCHHE CPOKA CITY>KOBI TOBApa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHUE JECSTH JIET CO JIHS Mepelayu TOBapa MOTPEOUTEITIO.

CraTtbs 7. NpaBo noTpedbutensa Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyrim)

1. ITorpebuTenp uMeeT mMpaBo Ha TO, YTOOBI TOBap (paboTa, yciryra) mpyu OOBIYHBIX YCJIOBHUSX €TO
WCTIONIb30BaHUs, XPAaHEHUS, TPAHCTIOPTHPOBKUA W yTHIM3alMU ObUT Oe30maceH s >KU3HH, 30POBbS
NOTpeOUTENs, OKPYXKAIOUIEH Cpelibl, a TAaKkKe HE MPUUMHSI Bpe]] UMYIECTBY noTpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI OOE€CIeurnBaTh OE30MacHOCTh TOBapa (palbOoThl, YCIYTH) AN KU3HU M 3JI0POBbS
noTpeduTens, OKpY’Kalolled cpelbl, a TakkKe MpeNoTBpalleHre MPUYUHEHUS Bpela HUMYIIECTBY
MOTPEOUTENS, SIBISIOTCS OOSI3aTENILHBIMU M yCTAHABIMBAIOTCS 3aKOHOM HIIM B YCTAHOBJICHHOM HM
MOpsJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzroroBurens (MCMOJHUATENB) 00s3aH oOecmeunBaTh 0€30MacHOCTh ToBapa (paboThl) B TeUEHUE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MIIM CPOKA TOJHOCTH TOBapa (padoThl).

Ecnu B cooTBETCTBUH ¢ TTyHKTOM | cTaThil 5 HacTOAMIEro 3aKOHA U3TOTOBUTENH (MCIIOTHUTEIb) HE
YCTaHOBUJ Ha ToBap (paboTy) CpOK cIy>KObI, OH 00s3aH 0OecIeuuTh 0E30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JCCATH JIET CO JIHs Mepeauu Topapa (paboTel) MOTpeOUTeIto.

Bpen, npuunMHEHHBIN KU3HU, 3J0POBBIO MM UMYIIECTBY TOTPEOHUTENs BCIEACTBUE HEOOECTIeUeHHS
0e3omacHOCTH ToBapa (paboThl), MOJIC)KUT BO3MEIICHUIO B COOTBETCTBUU CO CTaThei 14 HacTosmero
3akoHa.

3. Ecoim nns Ge3omacHOCTH  WCIONB30BaHMSI TOBapa (paboThl, YCIOyrd), €ro XpaHEHUs,
TPAHCIIOPTUPOBKU U YTUJIM3AIUU HEOOXOAMMO COOMIONATh ClielualbHbIe MpaBuUia (jJanee - MpaBuiia),
M3TOTOBUTENb (UCIOJIHUTENh) 00s3aH yKa3aTh ATH IpaBWIa B COMPOBOJUTENHHOM MOKYMEHTAllUU Ha
ToBap (paboTy, yCiIyry), Ha STUKETKE, MAapKUPOBKOW MM UHBIM CIIOCOOOM, a mpojaBel] (MCTIOTHHUTEh)
00s13aH JJOBECTH ITH MPABHUJIA JIO CBEICHHSI IIOTPEOUTEIIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM MOPSAKE YCTaHOBJICHBI
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oOsi3aTenbHBIC TPeOOBaHMS, OOCCIICUMBAIONINE MX OE30MacHOCTh IS JKU3HH, 3JI0POBBSI MOTPEOUTEIS,
OKpY’Karolle cpepl M MpeJoTBpalleHHe MPUYMHEHHUsS] Bpela UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIOYyr) yKa3aHHBIM TPEOOBAHUSAM IMOJICKUT O00S3aTEILHOMY TIOJITBEPXKICHUIO B
nopsake, NpeaAyCMOTPCHHOM 3aKOHOM U MHBIMHU ITPABOBBIMH aKTaMU.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mponaka ToBapa (BBINOJHEHHE pabOTHI, OKa3aHUE YCIYrH), B TOM YHCIE
UMITIOPTHOTO TOBapa (paboTel, yciyru), 6e3 wuHpopMamuu 00 00s3aTeITLHOM MOATBEPKICHUH €ro
COOTBETCTBUS TPeOOBaHUAM, YKa3aHHBIM B TyHKTE | HACTOSILEH CTAThH.

(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnm ycraHOBIEHO, 4YTO TpU COONIONEHUHM TOTpEOMTENEeM YCTAaHOBICHHBIX IMpPaBUII
UCTIOJIB30BaHUs, XPAHCHUS WM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHHSAET WIH MOXET
NPUYMHUTH BpeX JKU3HHU, 37I0POBBI0O M MMYIIECTBY MOTPEOUTENs, OKpYXarollel cpeie, M3rOTOBUTEIb
(ucmosHUTENB, MPOAABEI]) 005S3aH HE3aMEUIUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peaM3allnio)
[0 yCTpaHCHUSA MMPUYIKUH BpCaa, a B HCOGXO,Z[I/IMBIX ClIydasx MpUHATb MCPBI IO U3BATUIO €TO U3 060p0Ta n
OT3BIBY OT MOTpeOuTENs (TIOTPEOUTENCH).

Ecnu npuuuHbl Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOMHHUTENH) 00sI3aH CHITHh TAaKOH
ToBap (paboTy, yciyry) ¢ mpou3BojacTBa. [Ipy HEBBITOJHEHUH W3TOTOBUTENEM (MCIOJHUTENIEM) STOM
00SI3aHHOCTH YIOJHOMOYCHHBIN (eepanbHbIii OpraH HMCIOJTHUTEIHHOW BIACTH NMPUHUMAET MEPHI IO
OT3bIBY TaKoro ToBapa (pabOThl, YCIyIHW) C BHYTPEHHETO pbhIHKA W (WJIH) OT TMOTPEOUTENS WIH
noTpeOuTeNel B mopsiike, yCTaHOBJICHHOM 3aKOHOIaTeNbcTBOM Poccuiickoit denepariui.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYMHEHHBIE MOTPEOUTENIO B CBA3M C OT3BIBOM TOBapa (paboThl, YCIyTu), MOJIeKaT
BO3MEIICHUIO U3TOTOBHUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM O0BEME.

6. Ytpatun cuiy. - @enepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. lpaBo noTpebutena Ha nHgpopmaumo 06 usroroButene (McnosnHuTene,
npoaasLe) 1 o ToBapax (pabortax, ycnyrax)

1. ITorpebuTens BIipaBe MoTpeOOBATH MPEIOCTABICHUS HEOOXOIUMOM U JOCTOBEPHOH MH(MOpMAIun
00 M3roroBuTese (MUCIOIHHUTENE, IPOAABIIE), PEKIME €ro paboThl U peaTu3yeMbIX UM ToBapax (paborax,
yciyrax).

2. Yka3aHHas B NMyHKTe | HacTosimed craTbu MH(OpMAIUs B HAIVIAJHOW W JOCTYNHOW (opme
JIOBOJIUTCSL 10 CBEJICHMs NMOTpeOuTeNell NpHU 3aKIFOUEHUH JOTOBOPOB KYIIM-NIPOAAKU U JJOTOBOPOB O
BBITOJIHEHUH paboT (OKa3aHUM YCIyr) crnoco0amu, NMPUHATHIMUA B OTAETBHBIX cepax oOCITyKUBaHUS
noTpeOuTene, Ha PyCCKOM f3bIKE, a JOMOJHUTEIBHO, MO0 YCMOTPEHUIO M3TOTOBUTENS (MCIOIHUTEINS,
IPO/IaBIIa), HA TOCYIAPCTBEHHBIX A3bIKaX cyObekToB Poccuiickoit denepanuy 1 poHbIX SA3bIKaX HAPOJOB
Poccuiickoit deneparum.

3. YnonHOMOYEHHAsl OpraHu3anys Wik YIIOJHOMOYEHHBIN WHANBUAYAIbHBIA NPEANPUHUMATENH IO
TpeOOBAaHUIO MOTpeOUTEN 0053aHbl NMPEIOCTABUTh MOJITBEPHKAECHUE CBOMX IOJHOMOYMH, BBITEKAIOIIUX
13 3aKJIFOYEHHOT0 UMM JJOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

(n. 3 BBennen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)
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Cratba 9. UHcpbopmauma o6 usrotoButTene (ucnonHutene, npopasue, Bnagenbue
arperatopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. UsroToBuTENH (MCIIOIHUTEND, IPOJABEI]) 0053aH JOBECTHU J0 CBEICHUS MOTPeOUTENss PrupMeHHOE
HaWMEHOBaHUE (HAMMEHOBAHUE) CBOCH OpraHU3aIlii, MECTO €€ HaXOXIACHUs (aapec) U peXuM ee paboThI.
[TponaBer (MCIIOTHHUTENb) Pa3MeNIaeT YKa3aHHYI0 HH(OPMAIIHIO Ha BBIBECKE.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

NsrotoButens (MCHOMHUTENb, NPOAABEN) - HWHIAWBUAYAIbHBIA MPEANPUHUMATENb - JIOJDKEH
MPEOCTaBUTh NOTpeOUTeNt0 HHGOPMALMIO O TOCYJAPCTBEHHOM perucTpald ¥ HaWuMEHOBAHHUH
3apErUCTPUPOBABIIIETO €r0 OpraHa.

NsroroBuTens (mpoaaselr) o0s3aH TOBECTH 10 CBEACHUS MOTpeOUTENsl GUPMEHHOE HAMMEHOBAHUE
(HauMEeHOBaHME), MECTO HAXOXKICHHUS (apec) M PeXHUM padOThl YHOJIHOMOYEHHOM OpraHU3allH MU
YIOJHOMOYEHHOT'O MHANBUIYAIBHOTO MPEIIPUHUMATEIS.

(a63ar BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnoiHOMOYEHHAs: OpraHU3aIMs WK YIIOJTHOMOYEHHBIN WHIUBUYaIbHBIN MIPEIIPUHUMATEND B
ciydae oOpaiieHuss norpeOutens o00s3aHbI JOBECTH JO €ro CBeACHUs HHpopMmauuioo o cebe u
nusrotoputene (mpoaasie) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHHUE), MECTO HaXOXKIEHHUs (azpec),
pexxkuM paboThI, TOCYIaPCTBEHHBINA PETUCTPALMOHHBIN HOMEpP 3allMCH O CO3JaHUH FOPHINYESCKOTO JIUIIA,
dbamunuoo, UMs, OTYECTBO (€CliM MMeeTcs), TOCYJapCTBEHHBIN pErucTpaliOHHbI HOMEp 3alucu O
rOCy/IapCTBEHHOW perucTpanu (pu3MdecKkoro JiMila B Ka4eCTBE MHIWBUIYAITBHOTO MPEANPUHUMATES).
YnonHOMOYEeHHAss OpraHu3alvs WM YIOJHOMOYEHHBIH WHIANBUAYAIbHBINA MpEIpUHUMATEIb BIIPaBe
JIOBECTH JIO CBeJIeHHs oTpeduTeneit nHpopmaiuio o cebe IoCpeICTBOM €€ pa3MELICHUsI Ha CBOEM caiite
B HMH(POPMAIMOHHO-TEIICKOMMYHHUKAMOHHOW cetu "WHTepHer", wuHbopmamuio 00 H3rOTOBUTEINE
(mponaBIle) TOCPENCTBOM pa3MEIIECHUS HA CBOEM caiiTe B MH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetn "UnuTepuer” CCBUIKH Ha CTpaHUILY caira M3TOTOBUTENS (mpomnasmia) B
nH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOW  cetn  "MHTepHer", coaepxkaimlyro uHpoOpMaAuioo 00
MU3TOTOBUTENE (ITPOJIABIIC).

(m. 1.1 BBenen @enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Brmagenern arperatopa o0si3aH IOBECTH JI0 CBEJEHUsS MoTpedOurtenedt mHdopmaiuoo o cede u
npoaaBie (ucnonHutene) (GupMeHHOEe HaMMEHOBaHME (HAWMMEHOBAHHE), MECTO HAXOXIeHHS (aapec),
peXUM pabOThl, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIN HOMEpP 3allMCU O CO3JaHUH IOPHUINYECKOTro JIUIIA,
dbamMuInoo, UMs, OTYECTBO (€CliM MMeEeTCs), TOCYJAapCTBEHHBIN PEruCcTPAIlMOHHBI HOMEp 3aluCh O
roCy/IapCTBEHHON peructpanuu Gu3NYecKoro Juila B KauecTBe MHIUBUIYAJIBLHOTO MPEIPUHUMATENS), a
Takke 00 MMEIIIMXCS M3MEHEHHSX B yKa3zaHHOW uH(popmanuu. Bnagener arperaropa JOBOAHUT [0
CBeJIeHUs ToTpeduTeneit nadopmaluio o cedbe u nmpoaasIe (MCIMOJIHUTENE) MTOCPEACTBOM €€ Pa3MEIICHUS
Ha CBOUX caiiTe U (MJIM) CTpaHUIE caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTtn "MHTepHeT".
Nudopmanuio o mnpomaBie (MCIOTHUTENE) BiaAENell arperaTtopa BIpaBe JOBECTH 0 CBEICHUS
noTpeduTeneil TMOCpeACTBOM pa3MeElIeHWsi Ha CBOMX caidte u (WIM) CTpaHHWIE caiTta B
nH(})OpPMaAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTh "MHTepHeT" CChUIKM Ha CalT MpojiaBma (MCIIOTHUTEIIA)
B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT".

(m. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)
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1.3. [Ipomaseny (McmosHUTETH) 00s3aH TMPEAOCTABUTH BIAJENBILy arperaropa M pa3MeCTHTh Ha
CBOEM caiiTe B WHGPOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOW ceTn "MHTepHer" (NMpU €ro HaaW4dum)
JIOCTOBEpHYIO HH(pOpManuio o cebe, ykazaHHYI0 B INyHKTe 1.2 Hacrosmied craTtbu. B cimydae, ecnu
UMEIOTCS W3MEHEHHUsT B TaKoOW HWHQOpMAIMH, MpojaBell (MCIOTHHUTEIh) 00s3aH B TEUYCHHUE OJIHOTO
pabodero AHS C MOMEHTa BHECEHHS B Hee W3MEHEHUH COOOMIMTH BiaJEibIly arperatopa 00 3THUX
W3MEHEHHUSX M Pa3MECTUTh UX Ha CBOEM caiiTe B HMH()OPMANMOHHO-TEICKOMMYHHUKAIMOHHON CETH
"Unrepuer" (mpu ero Hanmnuuu). Brnagenen arperatopa 00si3aH BHECTH 3TH U3MEHEHHs B HHPOPMAIIHIO O
npojaBile (MCIIOJIHUTENE) B TEUEHUE OJHOTO pabodero JHS, €CIU pa3MelleHHe yKa3aHHON nH(opmamu
OCYUIECTBIIIETCS Ha caiiTe Biajenblla arperatopa u (WiIM) €ro CTpaHule caidTa B
MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn "UnTepHet".

(m. 1.3 BBegen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnmu BUI [EATENHHOCTH, OCYHISCTBIISIEMBIN HW3TOTOBUTENEM (HMCIIOJHUTEIEM, MPOJABIIOM),
MOJUICKHUT JIMIIEH3UPOBAHUIO W (WJIM) HWCIOJHHUTENh WMEET TOCYIApCTBEHHYIO aKKPEIUTAIHIO, 0
CBEJICHUsI TOTpEOUTENs MOJKHA OBITh JOBeACHA HWHQOpPMAIMS O BHUIE JEATEIBHOCTH H3TOTOBUTEIS
(ucmosHUTENSA, TMPOAABIA), HOMEpPE JIMIICH3WHW W (WJIM) HOMEpPE CBHJIECTEIHCTBA O TOCYIapCTBEHHOMN
aKKpeUTAllUU, CPOKAX JNCUCTBUS YKA3aHHBIX JTUIICH3UU U (UJIM) CBUIETEIILCTBA, a TaKkKe nH(opManus 00
OpraHe, BBIJIABIIEM YKa3aHHbBIC JINTICH3HUIO U (FJTH) CBUACTEIBCTBO.

(m. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmanusi, mpeaycMoTpeHHas MyHKTaMu | 1 2 HaCTOAIIEH CTaThH, JOJKHA OBITh TOBEACHA /10
CBEJICHUS NOTpeOHUTENeH TakkKe MPH OCYIIECTBICHUN TOPTOBIU, OBITOBOTO M MHBIX BUAOB OOCITY )KUBaHUS
nmoTpeOuTesei BO BpEMEHHBIX MOMEIIEHUAX, Ha SpMapKax, ¢ JOTKOB U B IPYTUX CIy4asiX, €CJIU TOPTOBIIA,
6LITOBO€ U HWHBIC BUIBI OGCJIy)I(I/IBaHI/IH HOTpe6HT€HCﬁ OCYH_IGCTBJISIIOTCSI BHC IIOCTOSHHOI'O MECTa
HaXOJICHUS MPOIaBIa (MCTIOTHUTEIS).

CraTtbsa 10. UHpopmauma o ToBapax (paboTtax, ycnyrax)

1. 3roroBuTenb (MCHOMHUTENh, MPOAABEI) 00s3aH CBOCBPEMEHHO MPEIOCTABIATh MOTPEOUTEITIO
HEOOXOMMYI0O U JIOCTOBEpHYIO HMH(poOpMaIuio o ToBapax (paborax, yciyrax), 00ecHeyMBaroOIIyro
BO3MOYKHOCTh HMX TpaBWJIBHOTO BbIOOpa. [lo oTmensHBIM BHaaM TOBapoB (paboT, ycCiyr) mnepedeHb H
crocoObl J10BeieHUsT MHpopManuu 10 norpedutens ycraHaBiauBaroTcs llpaButensctBoM Poccuiickoit
denepanum.

2. Mudopmanus o ToBapax (paboTax, ycinyrax) B 00s43aTeIbHOM MOPSIKE JOJDKHA CONEPKATh:

HAaUMEHOBAHME TEXHUYECKOTO pPETJaMEHTa WIM HWHOE YCTAaHOBJICHHOE 3aKOHOJATEIbCTBOM
Poccuiickoii dexepanii O TEXHUYECKOM DPETYJIMPOBAHUU U CBUJETEIbCTBYIOIIEE 00 00s3aTeIbHOM
HOJTBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAUCHMUE;

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

CBeJleHHs 00 OCHOBHBIX NOTPEOUTEIHCKHX CBOMCTBAX TOBAapoOB (padoT, ycClyr), B OTHOIICHHH
MNPOAYKTOB NMUTaHHUA CBCACHUA O COCTABC (B TOM YHCJIIC HAMMCHOBAHUC HCIIOJIB30BAHHBIX B IPOLECCCC
W3TOTOBJICHHS MPOYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHUYECKH aKTHBHBIX T00aBOK, HH(pOpMAIus
(0] HaJIM4Ynu B NpoayKTax IIUTaHUA KOMITIOHCHTOB, MOJIYUYCHHBIX C IMPUMCHCHUCM
T'CHHO-WH)KEHEPHO-MOTU(UIIMPOBAHHBIX OPraHU3MOB, B CIlydae, €CJIH COJCpKaHWE YKa3aHHBIX
OpraHu3MOB B TaAKOM KOMIIOHCHTC COCTAaBJISACT 60.]]66 ACBATHU ACCATHIX HpOLIeHTa), HI/IH_ICBOI\/'I OCHHOCTH,
Ha3HAueHUH, 00 YCIOBHSAX TMPUMEHEHUS M XPAaHEHUS MPOIYKTOB MUTAHUS, O CIOCO0aX HM3TOTOBIICHUS
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roTOBBIX Omion, Bece (0ObeMe), AaTe WM MeCTe M3TOTOBJICHHS M YIMAKOBKH (pacdacoBKH) MPOIYKTOB
MUTAHMS, @ TAK)KE CBEJCHUS O TMPOTHUBOMOKA3AHMSIX JIJIsl UX MPUMEHEHHUsSI TIPH OT/ICIBHBIX 3a00JIEBaHUSX.
[Tepedyens ToBapoB (padboT, yciyr), HHGOpMAIHS 0 KOTOPBIX TOJDKHA COJEPKAaTh MPOTHUBOIIOKA3aHUS IS
UX TPUMEHEHHWs TpU OTICNbHBIX 3a0oneBaHusX, yTBepxaaercs IIpaBurenbctBom Poccuiickoit
denepanuu;

(B pen. @enepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIeHy B pyOasx W yCIOBUs NpuoOpeTeHus ToBapoB (paboT, yciayr), B TOM YHCIE TPH OIUIaTe
TOBapoB (paboT, yCIayr) depe3 OMpeIeICHHOE BpeMs Mocle WX Tepefadd (BBITIOTHEHHs, OKa3aHUs)
MOTPEOUTENIO, MOJHYI0 CyMMY, MOJAJIEXKAIIyI0 BBbIIUIATE MOTpeduTeneM, U TpaduK MOralieHus STOH
CYMMBI;

(B pen. ®eaepanbroro 3axkoHa ot 21.12.2013 N 363-D3)

TapaHTUMHBINA CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpaBujIa U ycaoBus 3PPEeKTUBHOTO U OE30MACHOT0 MCIIOIB30BaHMSI TOBApOB (PadoT, yCIiIyT);

nHpopMmairo 00 sHepreTndecKor 3PHEeKTHBHOCTH TOBAPOB, B OTHOIIICHUH KOTOPBIX TPEOOBAaHUE O
HATMYUU TaKOH WH(POPMAIIMU ONPEIEIICHO B COOTBETCTBHH C 3aKOHOJIATEIIHCTBOM 00 YHEProCOepeKECHUH
1 O TIOBBIIIICHUH YHEPTreTHYECKON A (HEKTUBHOCTH;

(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY’KOBI WJIH CPOK TOJHOCTH TOBapoB (paboT), yCTAaHOBJICHHBIA B COOTBETCTBUU C HACTOSIIINM
3aKOHOM, a TaK)Ke CBEICHUS 0 HEOOXOIUMBIX NEHCTBUAX MOTPEOUTENS IO UCTEUCHUN YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJICJICTBHSX TIPU HEBBITIOJTHEHUH TaKUX JIEHCTBHUI, €CIIM TOBAPHI (PaOOTHI) 0 HCTEYCHUT
YKa3aHHbBIX CPOKOB HNPCACTABIIAIOT OMACHOCTL JIA KHU3HU, 3JO0POBbA WM HUMYIICCTBA HOTpe6I/ITeHH 1501058
CTaHOBSITCSI HEPUTOAHBIMH TSI UCTIOJIB30BaHUS 110 HA3HAYCHUIO;

aapec (MeCcTO HaxOXJeHus), (upMEeHHOe HaUMEHOBaHHE (HAMMEHOBAHUE) W3TOTOBUTEINS
(ucmionHUTENS, MPOJABLA), YIIOJIHOMOUYEHHOW OpraHu3alliy WIH YHOJHOMOYEHHOTO HWHIUBUAYaJIbHOTO
MpeANpUHUMATENIS, UMIIOPTEPA;
(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopManuio 00 00s3aTeNbHOM TOATBEPXKICHUM COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B MYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

nH(pOpMaIKIO O TTpaBUiIaxX MPOJaKU TOBAPOB (BBIMOIHEHHUS PabOT, OKa3aHUS YCIYT);

yKa3zaHHE€ Ha KOHKPETHOE JIMI0, KOTOpoe OyneT BBINOIHATH paboOTy (OKa3blBaTh YCIYTy), H
nH(}OpMAIHIO 0 HEM, €CJTH 3TO UMEET 3HaUEHUe, UCXO/Is U3 XapakTepa paboTsl (YCIyTH),
(a63ar BBeneH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHHWe Ha UCIOJb30BaHUEC (POHOTPAMM IPH OKA3aHHH Pa3BJICKATEIBHBIX YCIYT HCIIOJHUTEISIMHU
MY3bIKAJIBHBIX [IPOU3BEACHUM.
(a63ar BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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Ecnun mpuoOperaembrii motpebuteneM ToBap ObUT B yNOTPEOJICHWMH WM B HEM YCTPaHSIICS
HEJOCTaTOK (HEAOCTATKH ), MOTPEOUTEIIO JOMKHA OBITH MIPeI0CTaBIeHa HHPOpMAIUs 00 ITOM.

3. Undopmanus, npeaycMOTpeHHas MyHKTOM 2 HACTOAIIEH CTaThbH, JOBOJIUTCS 10 CBEICHHS
noTpeOuTeneil B TEXHUYECKOM TOKyMEHTAllMH, NpuiaraeMoil kK ToBapaMm (paGoram, ycioyram), Ha
ATUKETKaX, MapKUPOBKOW WJIM HHBIM CIIOCOOOM, TIPUHSTHIM JJIsS OTACIBHBIX BHJJIOB TOBapoB (pador,
yeiyr). Uadopmamms 06 o00s3aTenTbHOM TOITBEPKISHUH COOTBETCTBHUS TOBApPOB MPEACTABISETCS B
MOpsIIKE W CIOco0aMM, KOTOPBIE YCTAHOBJIEHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Denepamuu o
TEXHHYECKOM PETyJIUPOBAaHUU, M BKIIOYAET B ce0s CBEJCHUS O HOMEPE MOKYMEHTa, MOITBEPKIAIOIIETO
TaKO€ COOTBETCTBUE, O CPOKE €ro JIEHCTBH M 00 OpraHU3aIliH, €0 BbIJABIICH.

(B pen. @enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3art yrpatwi cuny. - @eaepanbhblii 3akoH oT 21.12.2004 N 171-D3.
CraTtbs 11. Pexxum paboTtbl npoaaBua (MCcnonHuTens)

1. Pexum paboThl TOCYJapCTBEHHBIX, MYHUIIUTIAIIBHBIX OpraHU3alli TOPTOBIM, OBITOBOTO U MHBIX
BUZOB OOCITY>KMBaHHS NOTPEOUTENCH YyCTAaHABIMBACTCS IO PEUICHHWI0 COOTBETCTBEHHO OpPraHOB
WCIIOJTHUTENILHON BIacTu cyOBbekToB Poccuiickoit denepannu 1 OpraHOB MECTHOTO CaMOYTIPABIICHHUS.

2. PexxuM paboThl OpraHu3anuid, OCyIIECTBISIIOIUX ACITeIbHOCTh B c(hepax TOproBoro, OHITOBOTO
U MHBIX BUJIOB OOCTY>KMBaHUSI MOTpeOUTENeH U HE yKa3aHHBIX B MMyHKTE | HACTOAIIEH CTAaTbU, a TAKXKe
VMHAVBUAYAJIbHBIX NIPEANPUHUMATENEH YCTaHABINBAETCSI MU CAMOCTOSTENBHO.

3. Pexxum pabGoThl mpojaBia (MCHOJHUTENS) TOBOAMTCS 10 CBEICHUS MOTpeOUTENCH M JOKEH
COOTBCTCTBOBATH YCTaHOBJIeHHOMy.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAaBua, BnagenbLua
arperaTtopa) 3a HeHagnexaiuyro nHdopmauuio o Toeape (pabore, ycnyre)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnum mnorpeOuTento He NpeAoCTaBleHa BO3MOXKHOCTh HE3aMEIUTEIbHO TONIYYUTh IPH
3aKJTIOYEHUHN JOTOBOpa MHGpOpManuio o ToBape (pabore, yciyre), oH BIpaBe MOTpeOOBaTh OT MPOJIaBIia
(I/ICHOHHI/ITGJISI) BO3MCLICHUA Y6I>ITKOB, MPUYIUHCHHBIX HCO6OCHOBaHHBIM YKIIOHCHHUCM OT 3aKJIHOUYCHUA
JIOTOBOPA, a €CIIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCIOJHEHHUSI B OTPpeOOBaTh
BO3BpaTa YIUIAYCHHOM 3a TOBAp CyMMBI M BO3MEIICHUS IPYTHX YOBITKOB.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3ze OT UCHOJIHEHUS TOTOBOPA MOTPEOUTENb 0053aH BO3BPATHTh TOBAp (pe3yibTaT paboTHl,
YCIIYTH, €CJIH 3TO BO3MOXKHO T10 MX XapaKTepy) MPoIaBiy (MCIIOJHUTEITIO).
(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBen (MCHOJMHUTENB), HE MPEAOCTABUBLIMI IOKYNATEI0 TOJHOW M JOCTOBEPHOMN
uHpopmarmu o ToBape (paboTte, yciyre), HECET OTBETCTBEHHOCTh, NMPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mmm myHkToM 1 ctatbu 29 Hactosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (paOoTbl, yCIyTH),
BO3HUKIIIKE T0CJIE €T0 Nepejaun MOTPEeOUTENI0 BCIEICTBUE OTCYTCTBHS y HEr0 TaKoM MH(OpMaIum.

(1. 2 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)
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2.1. Bmagener, arperaropa, NpeAOCTaBUBIINN TOTPEOUTENIO HEAOCTOBEPHYIO WM HETOJIHYIO
uHpOpMaLUIO 0 ToBape (yciIyre) WK IpojaBLe (MCIOJIHHUTENE), HA OCHOBAHUU KOTOPOM moTpeduTenem
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-NIPOJAXXU (JOrOBOP BO3ME3JHOIO OKa3aHMs YCIyr) C IPOAABLIOM
(ucrioHHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIC MOTPEOUTENI0 BCIEACTBUE
IPEJOCTaBICHUS €My TaKOi HH(pOpMAILHH.

Ecnmu wnHOE He npeaAyCMOTPCHO COTJIAICHUEM MCXKIY BJIAACIBICM arperaropa "W IMIpoaaBLIOM
(MCTIONTHWTEIEM) WM HE BBITEKAeT M3 CYIIECTBa OTHOIICHWH MEXIy HHMH, OTBETCTBEHHOCTH 3a
HCIIOJITHCHUC O0Ir0BOpad, 3aKIIFOYCHHOI'O HOTpC6I/ITCJI€M C IMpoaaBLIOM (I/ICHOJIHI/ITGHCM) Ha OCHOBaHUU
MIPEAOCTAaBIICHHONW BIIaJeNblleM arperatopa wuHpopManmuu O ToBape (yclyre) WIM TPOJABIC
(ucrionmHMTENE), @ TAaKXKe 3a COOJIOJeHME TpaB MOTpedUTENel, HapyIIEHHBIX B pe3yibTaTe Nepeaadu
noTpeOuTento ToBapa (yCIyrd) HEHaJUIeKaIlero KadecTBa M OOMEHa HEIpOJOBOJIBCTBEHHOTO TOBapa
HaaJIexamero kayeCrsa Ha aHaAJIOTUYHBIN TOBAp, HECCT NPOAABLI] (I/ICHOHHI/ITCHB).

Brnanmenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE TOTPEOUTEINIO
BCJICJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOM WM HEMOoJIHOW HMH(popMalMu o ToBape (yciyre), B
cilydae, eCJIM BIIAJIeTIel] arperatopa He W3MeHseT MHPOpPManuio o ToBape (yciyre), MPeIoCTaBICHHYIO
NpoAaBLOM  (UCIIONIHUTENEM) U COACPXKALIyIOCS B MPEUIOKEHUH O 3aKII0UEHHH JI0roBOpa
KYTUTU-TIPOJIAXKH (JI0TOBOpa BO3ME3HOTO OKAa3aHHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. IloTpebOutens BIpaBe MPEAbIBUTH TPEOOBAaHUE K BIIAJEIBILy arperaropa O BO3BpaTe CYMMBbI
IIPOM3BENIEHHON MM NpeIBapUTEIbHOM oIulaTel ToBapa (yciyru). Brnazmenen arperaropa BO3BpallacT
CyMMY IOJIy4E€HHON UM NIpeIBapUTEIbHONW OIUIaThl ToBapa (YCIyrd) B TeUEHHUE AECITH KaJeHIapHBIX
IIHCI>’I CO HOHA TNPCABIABICHUA HOTpe6I/IT€JIeM TakKkoro Tpe60BaHI/I$I npu OJAHOBPCMCHHOM HAJIUYHUU
CIEIYIOIINUX YCIOBUM:

ToBap (yciyra), B OTHOLICHMHM KOTOPOrO MOTpeOHTENeM BHECEHa IpeaBapUTENbHAs OIUlaTa Ha
OaHKOBCKHII CUET BaJieiblla arperatopa, He mepeiaH MoTpeOUTEI0 B CPOK (yciyra He OKa3aHa B CPOK);

MOTPEOUTENs HAMPaBWI MPOJABIly (UCIOTHUTENO) YBEIOMIIEHHE 00 OTKa3e OT HCIOJHEHHS
JIOTOBOpA KYIUIH-TIPOJAXKH (JIOTOBOpPa BO3ME3AHOTIO OKAa3aHUs yCIyT) B CBSI3U C HAPYIICHUEM MPOJIaBLIOM
(ucmioHUTENEM) 0053aTENBLCTBA TIEpEaTh TOBAP (0OKA3aTh YCIyTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpebGoBanmeM o0 BO3BpaTe CyMMBbI MIPEABapPUTEIbHONW OIIaThl ToBapa (YyCIyTH)
NOTPeOUTENh  HANpaBisSeT BIAAETbIly arperaTtopa MOATBEPXACHUE  HAIMpPaBICHHUS  IPOAABILY
(MCTIOTHUTENIO) yBEJOMJICHHS OO0 OTKa3e OT WCIOJMHEHHUS JOroBOpa KYIUIM-TIPOJaXu (JIoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecnmu wHOE HE MpemycMOTPEHO YCIOBUSIMH IOJIb30BATEIBCKOTO WIJIM HHOTO COTJIAIICHHUS
noTpeduTenss C BIAACTBIEM arperaropa, yBEAOMJICHHE MpOJaBly (WCIIOTHHUTENI0) 00 OTKa3ze OT
UCTIOJIHEHUSI JIOTOBOpA KYIUTHU-TIPOJKH (JOTOBOpa BO3ME3JHOTO OKa3aHHsI yCIYr) MOXKET OBITh
HAIPAaBIICHO BIIAJIEIIbIly arperaTopa, KOTOPhIi 0053aH HAPAaBUTh €ro MPOAABILY (MCTIOTHHUTEIIO).

(m. 2.2 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciiydae, yka3aHHOM B IyHKTE 2.2 HACTOSIIEN CTaThy, BIaJEJEl arperaropa BIpaBe 0TKa3aTh
NOTpPEeOUTENI0 B BO3BpaTe CyMMBbl IpEABApUTENBHON OIUIaThl TOBapa (YCIyru) HpH HOJIYYEHHH OT
npojaBLa (MCIOTHUTENS) MOATBEPXKACHUS NPHUHATUS MOTpeOUTENIeM ToBapa (OKa3aHUS YCIyTH) NpHU
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YCIIOBHH, YTO KOIHSI TAKOTO IOATBEPKIACHUS ObljIa HAalpaBJieHa BJIAJIENIbIIEM arperaTopa moTpeOuTeNo B
TEUYCHHE JICCATH KAJICHIAPHBIX JHEW CO JIHS MOJTY4YEHHS BIAJCNbIeM arperatopa TpeOoBaHMS O BO3BpaTe
CyMMBI TIpeIBapUTEIFHON OIUIaThl ToBapa (yciyru). B cimywae Hecormacws TOTpeOHTENst ¢
MPEJICTABJICHHBIMU BJIAJIENIBIIEM arperaropa JoKa3aTeIbCTBAaMHU MPHUHATHS IOTPEOUTENeM ToBapa
(oka3zaHMsS yCIIyTH) TOTpPEOWTENb BIpaBe TpeOOBaTh BO3BpaTa CyMMbI TPOU3BEIACHHOW UM
MpeIBApUTENLHON OIUIaThl TOBapa (yCIyru) B CyJeOHOM MOPSIIKE.

(m. 2.3 BBeaeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHWH Bpena >KHU3HU, 3J0POBBI0 M HWMYIIECTBY IOTPEOUTENSE BCIEACTBHE
HEMPEAO0CTaBICHUS €My TIOJHOM W JOCTOBepHOM MH(popMaiuu o ToBape (pabote, yciyre) moTpeouTensb
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO BpeJa B MOPSIKE, MPEAYCMOTPEHHOM CTaTheil 14 HacTosIero
3akoHa, B TOM WYHCJIE€ IIOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPHPOTHBIM OOBEKTAM,
HAXOSAIIUMCS B COOCTBEHHOCTH (BJIaICHUH) MTOTPEOUTEIIS.

(. 3 BBennen denepanbHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHHH TpeOOBaHUI MOTPEOUTENsE O BO3MEIICHHH YOBITKOB, MPHUYUHEHHBIX
HEJIOCTOBEPHON WJIM HEIOCTaTOYHO TOJHOM HH(popMamuer o ToBape (padorte, yciyre), HEOOXOAUMO
UCXOIHUTh W3 MPEIOJIOKEHUs 00 OTCYTCTBHH y MOTPEOUTENS CIENUAIbHBIX MMO3HAHUN O CBOMCTBAX W
XapaKTEepUCTUKax ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTbL MU3rotoBuTensa (MCNonHWTens, npoaasua,
YNOSTHOMOY€HHOM opraHumsauum nnun YNOJTHOMOYEHHOro MHAMBUAYaNbHOro
npeanpuHuUMaTens, MMNopTepa) 3a HapyLeHue npaB noTpedurtenen
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHHe MpaB MOTPEOUTENICH U3TOTOBUTENb (MCIIOJHUTENb, MPOAABELl, YIIOJTHOMOYCHHAs
OpraHu3alnysl WM YHOJHOMOYEHHBIH WMHIMBUAYAJIbHBIM MNpPEANpPUHUMATENb, UMIIOPTEP) HECET
OTBETCTBEHHOCTD, IPETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu vHOe HE YCTaHOBJEHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE NOTPEOUTENIO, MOAJIeKAT
BO3MEIICHUIO B MTOJIHOM CyMME CBEpPX HEYCTONKHU (II€HU), YCTAHOBJIEHHON 3aKOHOM WJIU JIOTOBOPOM.
(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Vmnata HeycToWku (TMEHM) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(ucmosHUTENS, TMPOJABIIA, YIOJHOMOYCHHYIO OPraHHU3allUi0 WM YIIOJHOMOYEHHOTO WHIAWBHUIYAJTHBHOTO
MpeIIPUHUMATENS, UMIIOPTEPA) OT HCIIOTHEHUS BO3JI0KEHHBIX HA HETO 00s3aTeNbCTB B HAType Mepes
noTpeOuTeneM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. UzroToBuTenb (MCMIOJIHUTEND, MPOAABEL, YITIOJTHOMOYCHHAS! OPTaHU3aAIMs WM YIIOJTHOMOYCHHBIN
WHAWBUIYAIBHBIN IPEITPUHUMATEh, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
0053aTeNLCTB WM 3a HEHaJIe)Kalllee HCIOJHEHHE 00513aTebCTB, €CIM JOKAKET, YTO HEHUCIIOJHEHHUE
0053aTeNbCTB WM WX HEHAJJIeKaIlee MCIOMHEHUE MPOU3OILIO BCIEICTBUE HEMPEOJOTUMON CHIIBI, a
TaKKe 10 UHBIM OCHOBAHMSIM, TPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @eaepanbhbix 3ak0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

www.consultant.ru Crpannua 15 ns 47
Haje)XHaf nNpaBoBas noaAep)KKa



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 14.07.2022)
"O 3awmTe npas notpedutenen”

[okyMeHT npegoctasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 13.11.2022

5. TpebGoBanusi moTpedburens 00 yruiate HEYCTOMKHM (TIEHH), MPETyCMOTPEHHON 3aKOHOM WJIH
A0roBOpoM, NOAJICIKAT YAOBJICTBOPCHHUIO U3TOTOBUTCIICM (I/ICHOJIHI/ITCHCM, npoaaBuoMm, ynOJIHOMO‘-IeHHOﬁ
OpraHu3aneil WiIM YMNOJIHOMOYEHHBIM HWHAMBHUAYAIbHBIM MpPEIIpUHAMATENEM, HUMIOPTEPOM) B
J0OPOBOILHOM TIOPSIIKE.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpum ynoBIETBOPEHMH CYAOM TpeOOBaHUI NOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYA
B3BICKMBACT C M3TOTOBUTENs (MCIOJHUTENSA, TMPOAABIA, YIOJTHOMOYCHHOW OpTaHW3allMHd WU
YIOJIHOMOYEHHOTO  MHAWBHAYaJbHOTO MpEANpUHUMATENS, HUMIOpTEpa) 3a HecoOdroleHue B
JTIOOPOBOJIBHOM TIOPSAJIKE YAOBJIETBOPEHUS TpeOoBaHUM moTpedutens mrpad B pa3Mepe ISIThACCIT
MPOIIEHTOB OT CYyMMBI, IPUCY>KJCHHOM Cy/IOM B MOJIb3y MOTPEOUTEIS.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu c 3asBieHueM B 3allUTy NpaB NOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEAWHEHHS
norpeduTenei (MX accolMalny, CO3bl) WIN OpraHbl MECTHOTO CAMOYIIPABICHMUS], MATHAECAT POLIEHTOB
CYMMBI B3bICKAHHOTO IITpada MepeuucisiioTcsi yKa3aHHbIM OOBEINHEHUAM (MX acCOIMALUSAM, COI03aM)
VI OpraHaMm.

CraTtbsa 14. UMyLiecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCneacTeue
HeAOCTaTKOB ToBapa (paboTtbl, ycnyru)

1. Bpen, nNpuUYMHEHHBIH JKWU3HU, 3A0POBBI0 WM HUMYIIECTBY IOTPEOUTENS BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEENTYPHBIX WM MHBIX HEOCTaTKOB TOBapa (paldoThl, yCIIyTH),
MOJIVIEKHUT BO3MEILIEHHUIO B ITOJTHOM 00BbEME.

2. [IpaBo TpebGOBaTh BO3MEIIECHHSI Bpeaa, MPUIMHEHHOTO BCIICICTBUE HEJJOCTATKOB TOBapa (padoThl,
yCJ'IyFI/I), MMPU3HACTCA 3a JHOGBIM MNOTCPHCBIINM HC3aBUCUMO OT TOIO, COCTOSAJI OH B JOTOBOPHBIX
OTHOIIIEHHUSAX C TIPOJABIIOM (MCIIOJIHUTEIIEM) HIJTH HET.

3. Bpen, npuYMHEHHBIN KU3HH, 310POBBIO WIIM UMYIIECTBY MOTPEOUTEIS, TTOATICKUT BO3MEILICHHIO,
€CJIM BpeJl MPUYMHECH B TEUCHHE YCTAHOBJICHHOTO CPOKa CIIY OBl MJIM CpOKa TOJTHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT pabOThl) AOJKEH OBITh YCTAaHOBJIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaThbM 5 HACTOSIIEr0 3aKOHAa CPOK CIYyXObl WJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
noTpeOUTENI0 He OblUIa MPEeJOCTaBlIeHa OJIHAsA U JOCTOBEpHAast HH(POPMAIUS O CPOKE CITYKObI HITU CPOKE
TOJTHOCTH, JIUOO TOTpeOuTENh HE OBLT MPOUH(DOPMUPOBAH O HEOOXOIUMBIX JCHCTBUSAX O HCTCUCHHUH
CpoKa CIIy>)KOBbl WJIM CPOKa TOAHOCTH W BO3MOXHBIX ITOCIEACTBUSX INPH HEBBIMOIHEHUH YKa3aHHBIX
JercTBri, 1100 ToBap (pe3ysbTaT paboThl) MO MCTEUCHUU ATHUX CPOKOB MPEICTABISACT OMACHOCTH JIsS
YKU3HH U 37I0POBbS, BPE MOJICKUT BO3ZMEIICHUIO HE3aBUCUMO OT BPEMEHHM €0 MPUYNHEHHUS.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecau B cooTBeTCTBUU C IMyHKTOM | cTaThu 5 HacTosIIero 3akoHa U3rOTOBUTENb (MCIOJHUTENb) HE
YCTaHOBMJI Ha ToBap (paboTy) CPOK CIY>KOBI, BpE MOJICKUT BO3MEIICHUIO B CIIy4ae €ro MPUINHEHHS B
TEYCHHE JECATH JIET CO JHS Mepeaayu ToBapa (paboTsl) MOTPEOUTEINTO, a €CITH JIeHb Mepeaadn YyCTaHOBUTH
HEBO3MOJKHO, C JIaThl U3TOTOBJICHHUS TOBapa (OKOHYAHUS BBHITTOJIHCHHS paOOTHI).

Bpen, npuurHeHHbIN BCIEACTBUE HEIOCTATKOB TOBapa, MOMJIEKUT BO3MEILECHUIO MPOJABIOM WU
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIEBLIETO.
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Bpen, npuuuHEHHBIN BCIEACTBHE HEAOCTATKOB pa0OTHl WM YCIYTH, IMOJJICKHT BO3MEIICHHIO
HUCIIOIHUTEIEM.

4. NzroroButesb (MCIIOTHHUTENb) HECET OTBETCTBEHHOCTD 3a BpEJ, MPUYMHEHHBIN KH3HH, 3I0POBBIO
HJIK1 UMYUICCTBY HOTpe6I/IT€JI$I B CBA3U C UCIIOJIB30BAHUCM MATCPHUAJIOB, OGOpy,Z[OBaHI/IH, HHCTPYMCHTOB U
WHBIX CPEJCTB, HEOOXOAMMBIX JUIsl TIPOM3BOJICTBA TOBApOB (BBITIOJIHEHHUSI palOOT, OKa3aHUSA YCIYT),
HE3aBUCUMO OT TOT'O, IMO3BOJIAI YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHWUH BBISBUTH UX OCO6BI€ CBOMCTBA
WA HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI]) OCBOOOKIAAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
YTO Bpe] MPUYMHEH BCIIEJCTBUE HEMPEOJOTUMON CHIIbI WIIM HapyIICHUs NOTPeOUTENeM yCTaHOBICHHBIX
MIPAaBHJI UCTIONB30BAHUS, XPAHCHHSI T TPAHCTIOPTHUPOBKU TOBapa (paboThl, YCIIyTH).

Cratbsa 15. KomneHcauua mopanbHoOro Bpeaa

MopanbHblii  Bpell, TNPUYUHEHHBIH MOTPEOMTENIO BCIEACTBHE HApPYyIICHHS H3TOTOBUTEIEM
(uctionHUTETIEM, MIPOJABIIOM, YHOJIHOMOYEHHOM OpraHu3zanuel  WiIM  YHOJHOMOYEHHBIM
WH/IMBUYAIbHBIM MPEIIPUHIMATEIEM, HMIIOPTEPOM) TIPaB MOTPEOUTENs, TPEIYCMOTPEHHBIX 3aKOHAMHU
¥ TIpaBOBBIMHU akTamu Poccuiickoit deneparinu, peryIMpyoOMMMA OTHOIICHUS B 00JaCTH 3alllUTHI MPaB
noTpeOuTeNe, MOANCHKUT KOMIICHCALMU TPHYMHHUTEIEM Bpeda IpH HAIWYMKM ero BUHBL Pa3mep
KOMIIEHCAIlUM MOPAJIBHOTO BpeJa OIpenesseTcsl CyAOM U He 3aBUCUT OT pa3Mepa BO3MEIICHHS
HMYIICCTBCHHOT'O Bpcaa.

(B pen. @eaepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHCHcaLII/IH MOpaJIbHOTr'0 Bp€aa OCYHICCTBIACTCA HE3aBUCUMO OT BO3MCIICHHUA UMYIICCTBCHHOI'O
BpeJia ¥ IOHECEHHBIX TTOTPEOUTEIEM YOBITKOB.

CraTtbsa 16. Hegonyctumbie ycnoBusi oroBopa, yuwemnsrowme npasa notpedburens,
3anpetbl M 00s3aHHOCTW, Hanaraemble Ha npoaaBua (UCNONMHUTENs, Bnagensua
arperatopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMH yCIIOBHSIMH JIOTOBOPA, YIIEMJISIIOIIMMH TIpaBa IOTPEOUTENs, SBISIOTCS
yCIIOBUS, KOTOpbIE HapyIIAIOT MpaBHJa, YCTaHOBJIICHHbIE MEXIyHAPOAHBIMH JoroBopamu Poccuiickoit
(Dez[epaulfm, HaCTOsAIINM 3aKOHOM, 3aKOHaMH W TNPUHUMACMBIMHU B COOTBCTCTBMU C HUMU HWHBIMU
HOPMAaTHUBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit deneparuu, peryJIupynMMyA OTHOIIIEHUS B 00JIaCTH
3alIMTHl MpaB moTpedureneid. HenomycTumMblie yclioBHsI TOTOBOpa, YIIEMIISIOLINE IMpaBa MOTPEOUTENs,
HUYTOXXHBI.

Ecnu BKiIIOUEHHE B JOTOBOP YCIOBUH, YIIEMIISIIOIIMX IMPaBa MOTPEOUTENS, MOBJIEKIO NIPUIMHEHUE
YOBITKOB TIOTPEOUTENIO, OHM TMOJUICKAT BO3MEIICHHIO MPOJABIOM (HM3TOTOBUTEIEM, HCIIOJHUTEIEM,
UMIIOPTEPOM, BIAJENbLIEM arperatopa) B MOJHOM 00beMe B COOTBETCTBUHU CO cTaTheil 13 Hacrosiero
3akoHa.

TpeboBanue NoTpeOUTENSI O BO3MEIICHHH YOBITKOB MOJUICKHT YIOBICTBOPEHUIO B TEUCHHE JIECATH
JTHEH CO JHS €T0 MPEIbABICHMUS.
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Koncynprantlnroc: npumevanue.

[Tonoxxkenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiuBawIIue IepeUEHb
HEJIOMYCTHUMBIX YCJIOBUH JIOTOBOPA, YHIEMJISIOMIMX IIpaBa MOTPEOUTENs, PACIPOCTPAHSIOTCS Ha
OTHOILICHUSI, BO3HUKIIINE U3 paHee 3aKII0YEHHBIX TOTOBOPOB.

2. K He10myCTHMBIM YCIIOBHSIM JJOTOBOPA, YIIEMJISIFOIUM IIpaBa MOTPEOUTENIs, OTHOCSATCS:

1) ycioBusl, KOTOpbIE MPEAOCTABISIIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOIHUTEINIO, YIIOJTHOMOUYEHHOM
OpraHM3aly WIM YIOJHOMOYEHHOMY WHJIMBHUIYAJbHOMY INPEANPUHUMATEINIO, UMIIOPTEPY, BIAAEIbILy
arperaropa) mpaBO Ha OJHOCTOPOHHMM OTKa3 OT MCIOJHEHHUS O00s3aTeNIbCTBA WJIM OIJHOCTOPOHHEE
U3MEHEHHE YCIIOBHI 00s3arenbcTBa (MpeaMeTa, IEHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTenemM
yCIIOBUH), 32 HMCKJIIOYEHHEM CJIy4yaeB, €ClId 3aKOHOM WM HHBIM HOPMATHUBHBIM IPABOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOKHOCTb IIPEAOCTaBIEHHS JOTOBOPOM TaKOI'O IIPaBa;

2) yCJoBHsI, KOTOPbIE OTPAHMYMBAIOT MPABO MOTPEOUTENSI HA CBOOOIHBIN BHIOOpP TEPPUTOPUATILHOM
MOJICYTHOCTH CIIOPOB, MPEyCMOTPEHHBIN MyHKTOM 2 cTaThu 17 HacTosiero 3akoHa;

3) ycnoBus, KOTOpbIC YCTAHABJIMBAIOT [JIsi MOTpeOuTenss mrTpadHbIE CAaHKIUUM WX HWHBIC
00513aHHOCTH, NPEIMATCTBYIONIME CBOOOJHON pealn3alidl MpaBa, YCTAHOBJIEHHOTO cTaTheil 32
HACTOSIIETO 3aKOHA;

4) ycnoBusi, KOTOPbIE UCKIIIOUAIOT WIA OTPAaHUUYUBAIOT OTBETCTBEHHOCTH NPOJABLA (M3rOTOBUTEIS,
UCIIOJIHUTEIA,  YNOJIHOMOYEHHOM  OpraHu3allid  WIA  YINOJHOMOYEHHOIO  WHJIMBUIYAJIBHOTO
IpeaIIpUHUMATEN], HMMIIOpPTEpa, BIJIAJENblla arperaropa) 3a HEUCIOJHEHHE WM HEHaJyleKallee
UCTIOJIHEHUE 0053aTeIbCTB 10 OCHOBAHUSAM, HE IIPELYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCJOBIMBAIOT TNPUOOpETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeTbHBIM  TTPUOOPETEHUEM HHBIX TOBapoB (paboT, yCiayr), B TOM YHCJIE TpPeITyCMaTPHUBAIOT
00s13aTeNIbHOE 3aKII0YCHNE HHBIX JOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycloBHA, KOTOpble NPEIyCMATPUBAIOT BBIIIOJIHEHUE JOMOJHUTEIBHBIX pPabOT (OKa3aHHE
JIOTIOJTHUTEIBHBIX YCIYT) 32 TUIaTy 0e3 MoJydeHUs! corjacus NoTpeOuTes;

7) ycnoBHs, KOTOpPbIE OTPAaHMYMBAIOT YCTAaHOBJIGHHOE cTaThed 16.1 HacTosmero 3akoHa IpaBoO
notpeOuTesns Ha BEIOOp criocoba u (opMbl OIIaThl TOBApOB (paboT, yciyr);

8) ycioBus, KOTOpbIE COJIEP’KaT OCHOBAHUS JOCPOYHOTIO PACTOPIKEHUS JOrOBOpa MO TPeOOBAHUIO
npojaBua (MCIOJIHUTENS, BIAAENblla arperaropa), HE MPEAyCMOTPEHHbIE 3aKOHOM WIH HWHBIM
HOPMAaTHUBHBIM MIPAaBOBBIM akToM Poccutickoit @enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKY;

10) ycnoBus, KOTOpblE OIpaHUYMBAIOT IPABO BbIOOpa BHMJA TpPeOOBaHUI, NPEeTyCMOTPEHHBIX
nyHKTOM | ctateu 18 u myHkrom | ctatbu 29 Hacrosimero 3aKoHa, KOTOPbIE MOTYT ObITh NPEAbsBICHbI
NpojaBLly (M3rOTOBUTENIO, HCIOJHUTENO, YHNOJIHOMOYEHHOM OpraHu3aly WIH YHOJHOMOYEHHOMY
VH/IMBUAYAIbHOMY TpPEANPUHUMATENI0, UMIIOPTEpY) MPH MPOJake TOBApOB (BBINOJHEHHH pPadoT,
OKa3aHHMHM yCIIyT) HEHAUIeXkKAIlero KauecTna;
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11) ycrnoBusi, KOTOpPBIE YCTAHABJIMBAIOT OOs3aTEIBHBIN JOCYACOHBIH TOPSIIOK PacCMOTPEHUS
CIIOPOB, €CITU TAKOM MOPSAIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JJs MOTpeOUTENs O0OSI3aHHOCTH IO JOKAa3bIBAHUIO
OTIpe/ICIEHHBIX OOCTOSTEIBCTB, OpeMsl IOKa3bIBAaHUSI KOTOPBIX 3aKOHOM HE BO3JI0KEHO HAa TOTPEOUTENS;

13) ycnoBusi, KOTOpbIe OrPaHUYUBAIOT OTPEOUTEINS B CPEACTBAX U CIIOCOOAX 3aIUTHl HAPYIIEHHBIX
pas;

14) ycnoBus, KOTOpBIE CTaBAT yAOBIETBOPEHUE TpeOOBAaHWI MOTPEOUTENCH B OTHOIICHHH TOBApPOB
(paboT, yciayr) ¢ HeIOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHI, HE CBS3aHHBIX C HEIOCTaTKaMHU TOBApOB

(pabor, yciyr);

15) wunHble yClIOBUS, HapyILIAOIIMe NPaBWJIA, YCTAHOBJIECHHBIE MEXIYHAPOJIHBIMHU JIOTOBOpaMU
Poccuiickoit @enepanyiv, HACTOSIIIMM 3aKOHOM, 3aKOHAMH U NMPUHUMAEMBIMH B COOTBETCTBUU C HUMH
VWHBIMU HOPMaTUBHBIMU IPABOBBIMHU akTamu Poccuiickoit denepanuu, peryaupyromyMy OTHOLIECHUS B
00J1aCTH 3aIUTHI TIPAB TIOTPEOUTEIICH.

3. IlponaBen (WMCIOJHUTENDb, BIAAENEL] arperaTopa) HE BIIPAaBE OTKa3blBaTh B 3aK/IIOUEHUH,
WCITOJTHCHUH JOTOBOPA, HAMPABICHHOTO HAa MPUOOPETEHHE OJTHUX TOBApOB (paboT, ycayr), MO0 NMPHYUHE
OTKa3a MoTpeduTeNnss B TNPUOOPETEHHMHM HWHBIX TOBAapoB (paboT, yciyr). YOBITKH, NPUYHMHEHHBIC
MOTPEeOUTEIO0 BCIICICTBHE HApPYIICHUS €ro mpaBa Ha CBOOOIHBIN BBIOOpP TOBapoB (padoT, ycCiyr),
BO3MEILAIOTCS MPOJABIIOM (MCIOTHUTENIEM, BIIAJCIbIIEM arperatopa) B OJIHOM 0O0beMe.

3anpemaercs yI0BICTBOPEHUE TPeOOBaHUN TOTPEOUTENECH B OTHOIIICHUH TOBAapoOB (padoT, yCiyr) ¢
HEeaAOoCTaTKaMu CTaBUTHh B 3aBUCHUMOCTH OT yC.HOBI/II\/JI, HC CBA3AaHHBIX C HCAOCTATKaMH TOBApOB (pa60T,

yCIyT).

3ampeniaercss OTKa3 B 3aKJIIOYEHHWH JIOTOBOPAa M BO BHECEHMHM WM3MEHEHHH B JIOTOBOp B clyyae
IPAaBOMEPHOTO yKa3aHMS MOTpPeOHTENIeM Ha HEIOIYyCTHMBIE YCIIOBHS JOTOBOpA, YIIEMIISIOIIME IpaBa
NoTpeOUTENs, B ENAX UCKIIOUEHH TakuX ycioBuil. [lpu npeassBienun notpedurenem tpeboBanus o0
UCKIIIOYEHUH M3 JIOTOBOpa HENIOMyCTHMBIX YCIOBHH JOTOBOpa, YIIEMIISIOIIMX MpaBa MOTpEOHTENs,
yKa3zaHHOE TpeOOBaHHE MOJJIECKUT PACCMOTPEHHIO B TEUCHHE JECATH JHEH CO JHSA €ro MpeabsBICHUS C
00s13aTeIbHBIM M3BEIICHUEM MOTPEOUTENS O pe3ybTaTax PacCMOTPEHHS M MPUHSATOM MOTHBHPOBAHHOM
PELICHUH TIO CYIIECTBY YKa3aHHOTO TPEeOOBaHMUS.

[Ipomager (MCTIOHUTEIND, BIAACIICI] arperaropa) He BIpaBe 0e3 MOJydYeHUs! COTJIacHs MOTpeOuTes
BBITIOJITHATH AOIIOJIHUTCIIbHBIC pa60T1>1 (OKa3BIBaTB AOMOJHHUTCIIBHBIC YCIIYT I/I) 3a IJ1aTy. HOTpCGHTeHL
BIPaBE OTKA3aThCA OT OIUIATHI TaKuX padoT (yCiIyr), a €Cclu OHHM OIUIaY€HBI, BIpaBe MOTPEOOBATH OT
pojaBLa (UCIOJHUTENS, BIaJEIbla arperaTopa) Bo3Bpara yIjlayeHHON CyMMBI.

Cornacue moTpeOuTENs Ha BBINIOJHEHUE JOIMOJHHUTEIBHBIX pa0OT (OKa3aHWE OMOJHUTEIHHBIX
ycIyT) 3a miaty ohopMIsieTCs MPOJABLIOM (UCTIOTHHUTENEM, BIAAENbIEM arperaTropa) B MHCbMEHHOMN
dbopme, eciiu MHOE HE MPETyCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJTHMYUE TAKOTO COTIIACHS WU
00CTOSITENLCTBA, B CHUIYy KOTOPOTO Takoe corjacue He TpeOyeTcs, Bo3iaraeTcss Ha MpojAaBIia
(ucmosTHUTEIS, BiIaACIIbIIa arperaTopa).

4. Tlponaser (MCIIONHUTENb, BIAJENEI] arperatopa) HE BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
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3aKJIIOUYEHUH, UCTIOTHEHUH, U3MEHEHUH WM PACTOPKEHUH JOrOBOpa C MOTPEOUTEIEM B CBSI3U C OTKA30M
HOTpe6I/ITeJI}I npeaoCTaBUTh MNCPCOHAIBHBIC MHAaHHBIC, 3a HCKIIIOYCHHUCM CJIy4acB, CCIU O6H33.HHOCTI:
MPEIOCTABICHUSI TAKUX JAHHBIX MPEIyCMOTpPEHa 3aKOHOIATeNbcTBOM Poccuiickoit ®denepauuu Win
HEMOCPEICTBEHHO CBSI3aHA C UCIIOJIHEHUEM JIOTOBOPA C MMOTPEOUTENEM.

[Ipu npexbsaBieHuu norpeduteneM TpeOOBaHUS O MPENOCTABICHUH MHPOPMAIMU O KOHKPETHBIX
MpUYMHAX M TPABOBBIX OCHOBAHUAX, ONPEAEISAIONIMX HEBO3MOXXHOCTh 3aKIIIOUEHHS, HUCIOJIHEHMS,
M3MEHEHHUs] WM PacTOP’KEHHUsl JOroBopa 0e3 MpeloCTaBIICHUs MEPCOHAIBHBIX JaHHBIX, B MHChMEHHOM
dbopme (B TOM grciie B hopMe AIEKTPOHHOTO JOKYMEHTA) MpoaaBell (MCIIOIHUTEIb, BIaIeIel] arperaropa)
JOJIKEH MPEIOCTaBUTh TaKyl MH(OpMAIMIO B TEUEHHWE CEMH JHEW CO JHSA NPEIbSIBICHUS yKa3aHHOTO
TpeOOoBaHUSI.

[Ipomaser (MCTIOHUTENB, BIACICI] arperatopa) npeIocTaBiseT HHPpOopMaIMio TOTPEOUTENIO B TOH
dbopMe, B KOTOpOWl TPEIBSABICHO TpeOOBaHHWE TOTPEOUTENE O MPENOCTaBICHUH WHPOpMAKU O
KOHKPETHBIX TIPUYMHAX M TPABOBBIX OCHOBAaHUSX, OINPEACIIIOIINX HEBO3MOXKHOCTh 3aKITIOUYCHHS,
HCIIOJIHCHU A, UBMCHCHU UJIN PACTOPIKCHUA AOTOBOPA 663 MpeaoCTaBJICHUSA NICPCOHAIIBHBIX JaHHBIX, CCJIU
MHOE HE yKa3aHO B 3TOM TPeOOBaHUU.

[Ipu npexbaBaeHny NoTpedUTENEM TPeOOBAHUS O MPEAOCTABICHUHM MH(POPMALUU O KOHKPETHBIX
IPUYMHAX M TIPABOBBIX OCHOBAaHUAX, OIPEICIAIOIIMX HEBO3MOXKHOCTH 3aKIIIOYEHHS, HCIIOJIHEHHS,
U3MEHEHMS WIN PAacTOP>KEHHs JO0roBopa 0e3 MpeJoCTaBIeHUs IePCOHATBHBIX JaHHBIX, B YCTHOU (hopme
Takas MH(opMaIus 10JKHA ObITh ITPEIOCTaBIEHA HE3aMEUIUTEIBHO.

CraTtbs 16.1. ®opmMbl U NOPAJOK ONMaThl NPV NpoAaaxe ToBapoB (BbINOSIHEHUN paboT,
oKasaHwuu ycnyr)
(BBenena denepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. IIponaBen (MCTIOTHUTEINB, BIIAJCIIEL] arperaropa B CIy4ae UCIIOIb30BAHMUS B CBOCH JNESTEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpeOuTeneM) 00s13aH 00eCeuuTh BOZMOKHOCTD OIJIaThl TOBApoB (padoT, yciyr)
IyTeM HCIOJIb30BAaHM HAMOHAIBHBIX IUIATSKHBIX MHCTPYMEHTOB, a TaK)K€ HAIMYHBIX PACUYETOB II0
BBIOOpY MOTpEOUTES.

(B pen. @eaepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CHeUnTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciayr) ¢ HCIOJIb30BaHUEM
HAMOHAIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B paMKaxX HAIUOHAJIBHON CHUCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha MpojaBlia (MCIOJHUTENS, BIAJeNblla arperaropa), y KOTOPOro BBIpyYKa OT
peanu3any TOBAapoOB (BBIMOJIHEHHS PadOT, OKa3aHMs YCIyT) 3a MPENIIeCTBYIOMINI KaJeHIapHBIN Tof
MPEBBIIIACT BA/ALATh MUJUIMOHOB pyOIei.

(B pen. @eaepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu MecTo omnaTtsl ToBapoB (paboT, yciIyr) HaXOIUTCSI B MECTE, Tie He MPEAOCTABISIOTCS yCIYTH
JOCTyNa K MOJBWXKHOM paguoTreneOHHOM CBs3W M (WIM) CPEeACTBaM KOJUIEKTUBHOIO JOCTyHa K
MH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOK cetn "HMHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKIAETCS
OT O0053aHHOCTH O0OECTICYNTh B O3TOM MECTE€ BO3MOXXHOCTh OIUIaThl TOBAapoB (paboT, ycCiyr) ¢
UCTIOJIb30BaHUEM HAIIMOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[IpomaBery ocBoOOXKmaeTCsl OT OOS3aHHOCTH OOECTIEYUTh BO3MOXXKHOCTH OIUIaThl TOBAapOB C
HUCIIOJIB30BAHUEM HAIIMOHAJBHBIX IIJIATCKHBIX I/IHCTPYMCHTOB B TOpFOBOM OGT;GKTG, BBIpy‘-IKa oT
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peaiM3allii TOBAPOB B KOTOPOM COCTAaBJISIET MEHee MSITH MUJUIMOHOB pyOsiel 3a mpeaiiecTBYIOLIUI
KaJICHJApHBIN IO,
(n. 1 B pen. ®enepanbroro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnata TOBapoB (paboT, YCIyr) MOXKET MPOU3BOIAUTHCA MOTPEOHTENEM B COOTBETCTBHU C
yKa3zaHHEM MpoJaBla (UCHOJIHUTENS) IyTEM pacueToB 4epe3 CyOBbEKTOB HALMOHAIBHOM IUIATEKHOU
CUCTEMBI, OCYILECTBISIOUIMX OKAa3aHUE IUIATE)KHBIX YCIYI B COOTBETCTBUM C 3aKOHOAATEILCTBOM
Poccuiickoit dexpepanuun 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CJIM HWHOE HE YCTAHOBJIEHO
(denepanbHBIMU 3aKOHAMU MJIM MHBIMUA HOPMAaTHBHBIMU MPaBOBBIMH akTaMu Poccuiickoit deneparum.

3. Ilpu ommate TOBapoB (paboT, yCIIyr) HAJIUYHBIMU JACHE)KHBIMH CPEJACTBAMHU 00s3aTEIIHCTBA
noTpeduTens mepeA MpoAaBioM (UCTOTHHUTENEM) IO OIulaTeé TOBapoB (padoT, YCIYr) CUHTAIOTCS
HCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJICTB C MOMEHTAa BHECEHHS HAUYHBIX JIEHEKHBIX
CPEICTB MpOAaBIy (MCHOJHUTENIO) JMOO IUIATEKHOMY AareHty (cy0areHry), OCYILECTBISIOLIEMY
JESTEIbHOCTD 110 TpUeMy IiaTexxel (u3nuecKux JIui.

[Tpu omnaTe ToBapoB (padboT, yCIyT) MyTeM MEpPeBO/ia MPEIOCTABISIEMBIX TOTPEOUTEIEM HATUIHBIX
JIEHEKHBIX CPEeACTB 0€3 OTKPHITHUS OAHKOBCKOTO CUeTa 00s3aTeNIbCTBA MOTPEOUTENS Tepes] MPOaaBIIOM
(ucroHHUTENIEM) IO OIUIaTe TOBapoB (paboT, yCIIyr) CYUTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEJCTB C MOMEHTAa BHECEHHUS IMOTPEOUTENIEM HAIWYHBIX JEHEXKHBIX CPEACTB KPEIUTHOMN
OpraHu3auy Tu00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIFOIIUM JESTEIILHOCTh B
COOTBETCTBUU € 3aKOHOJaTeNbCTBOM Poccuiickoin denepanyiu 0 HalMOHAIBHOM IJIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, yciuyr) MyTeM MepeBoja JCHEKHBIX CPEACTB B paMKax MPUMEHSIEMBIX
dbopMm Oe3HATMYHBIX pacyeToB 0O0s3aTENbCTBA MOTPEOUTENS TEpea MPOAABIOM (HCTIOJHUTEIEM) TIO
orjiate TOBapoB (paloT, YCIyr) CUMTAIOTCS HMCIOJHEHHBIMM B CyMME, YKa3aHHOH B pacHOpsDKEHUH O
NEpPEeBOJIE JCHEKHBIX CpPEACTB, C MOMEHTAa TOATBEPKICHHUS €ro MCIOJHEHUS OOCITyXHUBAIOIIeH
NOTPEOUTENS KPEAUTHOW OpraHn3aluei.

4. Tlpu omnate ToBapoB (padoT, yCIyT) MPOAABILYy (MCIIOJHUTENIO) 3alpenieH0 YCTaHABIMBATh B
OTHOILLIECHUM OJHOTO BHJAa TOBAapOB (paboT, yCiyr) pas3jM4HbIe IIEHbl B 3aBUCHMOCTH OT CIlocoba HxX
OILJIATHI MMOCPEJCTBOM HAITMYHBIX PACYETOB WU B paMKaX MPUMEHIEMbIX (hopM OE3HATMYHBIX PACYETOB.

5. IlponaBen (MCIOMHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy TOTPEeOHTENst yOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPeOOBaHUM IMyHKTa | HACTOSIIIECH CTaThH.

CraTtbsa 17. Cyne6Hasn 3awmra npaB notpedburtenen

1. 3amuTa paB MOTPEOUTENICH OCYIIECTBISIETCS CYIOM.

3ammra mpaB  mOTpeOMTENed  ychayr,  OKa3bIBaeMbIX  (DPMHAHCOBBIMH  OpPTraHU3ALUSIMH,
OPTaHM3YIOIINMH B3aHMMOJICHCTBHE C YIIOJTHOMOYEHHBIM 10 IIpaBaM MoTpeOuTenel GUHAHCOBBIX yCIyT B
cootBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO0 yHOIHOMOYEHHOM MO TpaBaM Motpeduteneil GruHaAHCOBBIX
ycayr", OCyIIECTBIIIETCS ¢ OCOOCHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepatbHbIM 3aKOHOM.
(a63ar BBeneH denepanbubiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3ammre mpaB moTpedutTesneil MOryT ObITh MPENbsABICHBI 1O BHIOOPY HCTIA B CYyX IO
MECTY:
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HaXOXICHUA OpraHu3anuu, a €CJIN OTBCTYHUKOM SBJISACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeanpuHuMareiib, -
€r0 XUTCIbCTBA,

KHUTCJILCTBA HIIU Hpe6I>IBaHI/I$I HucrTyaa,
3aKIIIOYCHHUA WKW UCIIOJIHCHUS IO0Tr0OBOpaA.

Ecnu McK K OpraHM3alii BBITEKAET M3 ACATEIBHOCTH e¢ (uimana WM MPEJICTaBUTEIbCTBA, OH
MOXKET GBITL MMPCABABJICH B CYJl IO MECTY HAXOXKICHHUA €C (I)I/IJ'II/IaJIa WJIU MIPEACTAaBUTCIILCTBA.
(m. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TloTpeburenu, WHBIE HCTIBI MO HMCKAaM, CBS3aHHBIM C HapylIEHHEM IpaB MOTpeOuTenei,
OCBOOOXK/IAIOTCSI OT YMJaThl TOCYAApCTBEHHOW IOLUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajmorax u coopax.

(n. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NMPAB MOTPEBUTENEN NPU MPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [lpaBa noTpebuTens npu o6HapyXeHUn B TOBape HeAoCTaTKOB
(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. IloTpeburens B ciiydae oOHapy>KeHHs B TOBape HEIOCTATKOB, €CIIM OHM HE ObUIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ATOU K€ MapKH (3THX K€ MOJEIHU U (WIH) apTUKYJIA);

noTpeOoBaTh 3aMEHbI Ha TAKOW K€ TOBap JIPyroil Mapku (MOJAEIH, apTHKYJa) C COOTBETCTBYIOLINM
[epepacyeToM MOKYIHON LIEHBI;

noTpedoBaTh COPa3MEPHOT0 YMEHBIIICHUS TOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEUIMTEIBHOIO OEe3BO3ME3IHOTO YCTPAHEHHS HEJAOCTaTKOB ToBapa WU
BO3MEIIEHHS PACXOJ0B HA UX UCIPABIICHUE MOTPEOUTEIEM WM TPETHUM JTUIIOM;

OTKa3aThCsl OT MCIIOJIHEHHUS TOTOBOpa KYIUIM-MIPOJAXU U MOTpeOOoBaTh BO3BpaTa yIUIAYEHHOU 3a
ToBap cyMmMmsbl. [lo TpeGoBaHMIO MpoJaBIia U 3a €ro CUET MOTPEOUTENh OJDKEH BO3BPATUTH TOBAp C
HEJOCTAaTKaMU.

[Tpu 5TOM moTpebuTeNsb BripaBe MOTpedOBaTh TAKXKe IMOJHOTO BO3MEILEHHS YOBITKOB, IPUYUHEHHBIX
€My BCJEICTBHE TPOJAXH TOBapa HEHAIISKAIIETO KadecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTAaHOBJICHHBIE  HACTOSIIMM  3aKOHOM JUIS  YJOBJICTBOPEHHSI COOTBETCTBYIOLIMX TpeOOBaHMI
oTpeOuTeIsI.

B OTHOIIEHMH TEXHHYECKH CIIO)KHOTO TOBapa IMOTPEOUTENIb B Cilydae OOHapyXeHHS B HEM
HEJOCTAaTKOB BIIpaBE OTKAa3aThCS OT MCIIOJIHEHHUsS JOTOBOpa KYIUIM-MPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUTAYEHHOW 3a TakoW TOBap CyMMBbI JUOO MpEABSBUTH TpeOOBaHHWE O €ro 3aMeHe Ha TOBap ITOH ke
Mapku (MO, apTUKyJia) WM Ha TaKOW >Ke ToBap Jpyrod Mapku (MOJEIH, apTHKyJa) ¢
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COOTBETCTBYIOIIUM II€pepacyeToM TOKYIMTHOW IICHhl B TEUEHWE MATHAALATA JHEW CO JHS Tepeiadu
NOTPEOUTENI0 TaKoro ToBapa. [lo HMCTeYeHHH H3TOTO CpOKa YyKa3aHHbIe TPEOOBaHUS MOAJICKAT
YIOBJICTBOPEHHUIO B OJTHOM U3 CICAYIOIIHUX CITy4YaeB:

oOHapy»XeHHE CYIIeCTBEHHOTO HEIOCTaTKa TOBAPA;
HapylIeHHE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTpaHEHHsI HEJOCTaTKOB TOBApa;

HEBO3MOXKHOCTh HCIOJIb30BaHUSI TOBapa B TEUEHHME KaXJIOro Troja TrapaHTHHHOTO CpokKa B
COBOKYITHOCTH 0Oo0Jjiee 4eM TpHUILATh JHEH BCIIEJCTBHUE HEOJHOKPATHOIO YCTPAHEHUS €ro paziIudHbIX
HEJIOCTATKOB.

[lepeyenb TEXHHYECKH CIOXKHBIX TOBapoB yTBepxkaaercs IIpaBurenbctBoM  Poccuiickoit
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yka3zaHHbIE B IyHKTE€ | HAcTOSIIEH CTaTbu, NPEIBABISIOTCS MNOTpEeOUTEIEM
NpojAaBlly JIMOO YIOJHOMOYCHHOW OpTaHW3allid WM YIOJHOMOYEHHOMY HWHIUBUIYAIEHOMY
HIpEeAIPUHUMATENIO.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BripaBe NpeaAbABUTH TPEOOBAHMs, YKa3aHHbIE B a03aIlax BTOPOM U MATOM ITyHKTa |
HACTOAIIEH CTaThbH, HW3TOTOBUTENIO, YIMOJHOMOYEHHOM OpraHu3alud WM  YIOJHOMOYEHHOMY
WHIUBUAYAILHOMY IIPEANPUHUMATEIIO, HMIIOPTEDPY .

(B pen. @enepanbHbix 3ak0HOB oT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto mpeabsBieHHs 3TUX TpeOOBAHUM MOTPEOUTENH BIpPaBE BO3BPATUTH WM3TOTOBHUTENIO WIIH
UMITOPTEPY TOBAp HEHAUIEKAIIETO Ka4eCTBa M MOTPeOOBATh BO3BpaTa yIUIAYEHHOH 3a HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. YTpatun cuiy. - @enepanbHbiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE y TOTPEOUTENsT KAacCOBOTO WJIM TOBApHOTO dYeKa IJMOO0 HMHOTO JOKYMEHTA,
YIOCTOBEPSIONMX (aKT W YCIOBUS TIOKYIKH TOBapa, HE SBISETCS OCHOBAaHWUEM IS OTKa3a B
YAOBIETBOPEHUU €T0 TpeOOBaHUI.

[MpomaBenr  (M3rOTOBUTENH),  YIOJIHOMOYEHHAs  OpraHU3alys WM  YHOJTHOMOYCHHBIH
WH/IMBUAYAIbHBIA MpEANPHUHAMATENb, UMIIOPTEp 00S3aHbl MPUHATH TOBAp HEHAJUIEKAIETO KadecTBa y
NOTPEOUTENS U B Cllydyae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOurens Brpase
y4acTBOBAaTh B MPOBEPKE KAU€CTBA TOBApA.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywae cmopa o mpuuymHax BO3HMKHOBEHHUSI HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIOJTHOMOYEHHAs OpraHU3alis UiIU YIIOJIHOMOYEHHBIH MHAWBUYAbHBIM MpeANpUHUMATENb, UMIIOPTEP
00s13aHBI TIPOBECTH OKCIEPTH3y TOBapa 3a CBOM cYeT. DKCIepTH3a TOBapa TMPOBOJIUTCS B CPOKH,
ycTaHoBJIeHHbIE cTathsiMu 20, 21 m 22 HacTosimiero 3akoHa JJisl YAOBJIETBOPEHUS COOTBETCTBYIOIIUX
TpeboBanuit morpedburend. [lorpedurens BpaBe NPUCYTCTBOBATH MPH MPOBEICHUN HKCIIEPTH3BI TOBApa U
B CJIy4yae HecOorjacHs c ee pe3yJbTaTaMH OCIIOPUTDH 3aKII0YEHHUE TaKOM 3KCTIIEPTU3bI B CyA€OHOM MOPSIZIKE.
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(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecimu B PE3YIbTATC SKCICPTU3LI TOBApa YCTAHOBJICHO, YTO €TO0 HCAOCTATKU BO3HUKIIM BCIICACTBUC
00CTOATENBCTB, 32 KOTOPHIE HE OTBEYAET MpojaBell (M3rOTOBHUTEIb), OTPEOUTENh 00s3aH BO3MECTUTD
npoaaBny (I/I3FOTOBI/ITGJIIO), yrIOHHOMO‘-IGHHOfI opraHu3anvu WM YIIOJJHOMOYCHHOMY MHAUWBUAYAJIbHOMY
NpeIpPUHUMATEII0, UMIIOPTEPY pacxoibl Ha IMPOBEACHHUE OSKCIEPTH3bl, a TaKXKe CBS3aHHBIE C €€
MIPOBEJICHUEM PACXOIbl HA XPAHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBer (M3rOTOBUTENB), YIIOJHOMOYEHHAs OpraHHW3alWs WX  YIOJTHOMOYCHHBIH
WHJUBUyaJIbHBIA TPEAIPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBapa, Ha KOTOPBIM HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CJIM MOTPEOUTENh TOKAKET, YTO OHU BO3ZHHUKIIM JI0 TIEpEad TOBapa
HOTpC6I/ITC.HIO WJIK 110 TpUYrHaM, BO3BHUKIIIUM 10 3TOI'0O MOMCHTA.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHuM TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHMHBIN CPOK, IpojaBel] (M3rOTOBUTEND),
YIOJHOMOYEHHAsl OpraHU3alys WU YIIOJHOMOYCHHBIA MHAWBHYyAIbHBIM MIPEANPUHUMATEIL, UMIIOPTED
OTBEYACT 3a HEJOCTAaTKU TOBapa, €CJIM HE JOKAXKET, YTO OHM BO3HHUKIMU IIOCIE IEepeJayd ToBapa
NOTPEOUTEN0 BCJIEICTBHE HApPYLIEHUs MOTpeOMTENeM NpaBWI HCIOJIb30BaHMs, XPaHEHWs MU
TPaHCIIOPTUPOBKH TOBApA, NEUCTBUHI TPETHUX JIUL] WIHA HENIPEOJLOIUMOMN CUIIBIL.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM OoJiee IMATH KHJIOTPaMMOB JJIsSi PEMOHTA,
YIEHKH, 3aMEHbl M (MJIM) BO3BpAT MX MOTPEOMTENIO OCYIIECTBISIOTCA CHJIAMH M 3a CUET IMpOAaBla
(M3rOTOBHUTENS,  YIMOJHOMOYEHHOH  OpraHM3allMd  WIA  YINOJHOMOYEHHOTO  WHAWBHUIYATBHOTO
NpeNNpuHUMATENS, HUMIIOpTepa). B cllydae HEWCHONHEHHS IaHHOW OOS3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBUH TpOZAaBIa (M3TOTOBUTENS, YIIOJIHOMOYCHHOW OpTraHW3allii WA  YIOJIHOMOYEHHOTO
MH/IMBUAYAIBHOTO TPEANPUHUMATENS, UMIIOPTEPa) B MECTEe HAXOXKACHUS NOTPEOUTENsI TO0CTaBKa U (MJIH)
BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISIThCS oTpeduTenem. [Ipu 3ToM npoaasen (M3roTOBUTENb,
YIOJHOMOYEHHAs OpraHu3alus Wik YIIOJIHOMOUYEHHBIH HHANBUAYAIbHBIN IPEIIPUHUMATEND, UMIIOPTED)
00s13aH BO3MECTUTh TOTPEOUTENIO PACXO/Ibl, CBA3AHHBIC C JTOCTAaBKOW M (WJIM) BO3BPAaTOM YKa3aHHBIX
TOBapOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabaABneHMa norTpebutenem TpeOOBaHUW B OTHOLUEHUM
HeAOCTaTKOB TOBapa

1. TlorpeOutens BIpaBe MNPEABIBUTH INPEAYCMOTpEHHbIE cTaThel 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOJABLy (M3rOTOBUTENI0, YIOJHOMOYEHHONW OpraHM3allud WIM YIHIOJHOMOYEHHOMY
WHAMBUYAJIbHOMY MpPEANPUHUMATEN0, UMIOPTEPY) B OTHOLIEHHWU HEAOCTaTKOB TOBapa, €CIM OHHU
0oOHapy>keHbl B TEUCHUE T'APAHTUIHOIO CPOKa MJIM CPOKA TOAHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHNN TOBAapOB, Ha KOTOPBIE TAPAHTUWHBIE CPOKU WM CPOKH T'OJHOCTH HE yCTaHOBJICHBI,
noTpeOUTENh BIOpaBe MPEIbSIBUTH yKa3aHHBbIC TPEOOBAHMS, €CIM HEAOCTATKU TOBApOB OOHAPYKEHHI B
pa3yMHBIH CPOK, HO B Ipejenax ABYX JIET CO JHS NepeJadyd WX MOTpeOuTeNto, eciau 0oliee ATUTENbHbIE
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CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. NapaHTUHHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIYKOBI MCUHUCIACTCS CO JHs TMepeaadd ToBapa
MOTPEOUTEIIO, €CIIM UHOE HE TIPEyCMOTPEHO AoroBopoM. Eciiu eHs nepegadn yCTaHOBUTH HEBO3MOKHO,
3TH CPOKHU HCUUCIISIFOTCS CO JHSI U3TOTOBJIEHUS TOBApa.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jnst ce30HHBIX TOBapoB (00YyBM, ONEXKIbI W TPOUYMX) OTH CPOKH HMCUHUCISIOTCS C MOMEHTa
HACTYIUICHHUS] COOTBETCTBYIOILEIO CE30HA, CPOK HACTYIUIEHHUS KOTOPOI'O OMPENEISETCs COOTBETCTBEHHO
cyobektamu Poccuiickoit denmepaniud HCXOAS W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXICHUS
noTpeOuTenei.

[Ipu npogaxe ToBapoB Mo oOpasiamM, MO MOYTE, a TAKXKE B CIydasx, €CIIM MOMEHT 3aKITIOUYCHUS
JIOTOBOpA KYIUTH-TIPOJAXKM M MOMEHT IMepelayd ToBapa MOTPEOUTENI0 HE COBIAMAIOT, 3TU CPOKHU
HUCYHUCISIIOTCS CO JHS JOCTaBKM ToBapa mnoTpeduTento. Ecim moTpedurtens TUIIEH BO3MOXKHOCTH
WCIIONIb30BAaTh TOBAp BCJEACTBHE OOCTOSTENHCTB, 3aBHCAIIUX OT TMpojaaBna (B YaCTHOCTH, TOBAp
HY)X/Ia€TCSI B CIEIHAIBHONW YyCTaHOBKE, MOJKIIOYCHUH WIM COOpKE, B HEM HMMEIOTCS HEIOCTATKH),
TapaHTUIHBIA CPOK HE TEYeT JO0 YCTPAHCHUS MPOAABIIOM TaKUX OOCTOSTENHCTB. Eciam neHb MOCTaBKH,
YCTAaHOBKH, TOJAKIIOYCHUS, COOPKHM TOBapa, YCTPAaHEHHUs 3aBUCAIIUX OT IMPOJABIA OOCTOSITCIBCTB,
BCJIC/ICTBUE KOTOPBIX TOTPEOHUTENh HE MOXKET HCIOIh30BaTh TOBAp MO HA3HAYCHUIO, OIPEACTUTH
HEBO3MOJKHO, 3TH CPOKH UCUYHUCIISIFOTCS CO JTHSI 3aKJIFOUCHHMSI IOTOBOPa KYIUTH-TIPOTaKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3ar uckmmtoueH. - denepanbabiid 3aK0H 0T 17.12.1999 N 212-D3.

Cpok rogHoOCTH TOBapa OMPENESETCs MEPUOOM, UCUUCIISIEMBbIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€YeHHE KOTOPOTO0 OH MPUTOACH K HCIOJb30BAaHUIO, WIM AATOH, MO HACTYIJICHUS KOTOPOH TOBap
MIPUTOJIEH K UCIIOIb30BAHHUIO.

[TpoIOIKUTETBHOCTE  CPOKAa TOMHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH — O0S3aTEIEHBIM
TpeOOBaHUAM K 0€30IaCHOCTH TOBapa.
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTuiiHblE CPOKM MOTYT YCTaHABJIMBATHCA HAa KOMIUIEKTYIOIIME U3JIEIHsI U COCTAaBHBIE YacTH
OCHOBHOTO TOBapa. ['apaHTHITHBIE CPOKH HA KOMILUIEKTYIOIIHNE U3EIUS U COCTABHBIC YACTH NCYUCIIAIOTCA
B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

I'apanTHiiHble CPOKM Ha KOMIUIEKTYIOIIME W3JENHMs M COCTABHBIE YacTH TOBapa CUYUTAKOTCS
PaBHBIMU F'apaHTUMHOMY CPOKY Ha OCHOBHOE M3EJIME, €CIIM HHOE HE YCTAaHOBJICHO TOTOBOPOM. B cityydae,
€CJIM Ha KOMIUICKTYIOIEE M3ACINE U COCTaBHYIO 4acTb TOBapa B JOTOBOPE YCTAHOBJIECH TapaHTUNHBIN
CPOK MEHbBIIEH MPOJOJDKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK Ha OCHOBHOE H3/EJHEe, MOTpeOuTenh
BIIPaBE MPEIbSIBUTH TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIEro M3AEIUs U COCTaBHOM
YacTH TOBapa, MpHU UX OOHAPYKEHHM B TEUCHHE TapaHTUIHOIO CpOKa HAa OCHOBHOE H3JIENINE, €CIIU MHOE
HE MPESyCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEE U3/IeTNE YCTAHOBIICH FapaHTHIHBIA CPOK OOJIBIIIEH MPOIOKUTEIILHOCTH,
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4YeM TapaHTHMHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEeOUTENb BIOpPaBe NPEIbSIBUTh TpeOOBaHUS B
OTHOILIEHWU HEAOCTAaTKOB TOBapa MpPU YCIOBUM, YTO HEJOCTATKH KOMIUICKTYIOIIETO W3/eus
oOHapy»KeHbl B TEUCHHUE TapaHTUHHOTO CPOKa Ha 3TO M3ZeNUe, HE3aBUCUMO OT UCTEUEHUS! TapaHTUIHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIEH CTaThe, JOBOAATCS A0 CBEACHUS MOTpeOUTENs B HHPOPMALIUU O
TOBape, MPEJOCTABIIEMON MOTPEOUTEINIO B COOTBETCTBUH €O cTaThell 10 HacTosmero 3akoHa.

5. B ciyyasx, korga npeayCMOTPEHHBIM TOTOBOPOM TapaHTUMHBIM CPOK COCTAaBISIET MEHEE JBYX
JeT W HEIOCTaTKH TOoBapa OOHApPY)KEHBI MOTPEOUTENIeM IO HMCTEYCHWH TapaHTHUIHOTO CpOKa, HO B
mpeaenax ABYyX JIET, NOTPEOUTENb BIpaBe MPEAbSIBUTH MPOMAABIYy (M3TOTOBUTENIO) TpeOOBaHUS,
MpelyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, eClu IOKaXET, YTO HeJOCTATKH TOBapa BOSHUKIIH 10
€ro rnepeaayy NoTpeOUTENI0 WIK MO MPUYMHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.
(n. 5 BBennen PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cimyuae BBIABICHMS CYIIECTBEHHBIX HEJOCTATKOB TOBapa IOTPEOMTENb BIpPABE NMPEIbSIBUTH
W3TOTOBUTENIO  (YIOJIHOMOYEHHOM  OpraHM3alMy Wi  YHOJIHOMOYEHHOMY  WHAMBHYaJbHOMY
IpENpUHUMATEN0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAHEHMH TAaKMX HEIOCTAaTKOB, €CIIU
JOKQXKET, YTO OHM BO3HUKIIM JI0 TIepeayyl ToBapa MOTPEOUTEIIO WM 10 TPUYMHAM, BOSHUKILIUM JI0 3TOTO
MOMEHTA. YKa3aHHOE TPeOOBaHUE MOXKET OBbITh MPEABSABICHO, €CIIM HEAOCTATKU TOBapa OOHApY KEHBI IO
UCTEUYCHHH JBYX JIET CO JIHS Mepeaayd ToBapa MoTpeOUTENIO, B TEUCHHE YCTAaHOBICHHOTO Ha TOBAap CpPOKa
CIIy>KOBbl WJIM B T€YEHUE AECATH JIET CO JHs Mepeladyd ToBapa MOTPEOUTENI0 B Cllydyae HEYCTAHOBIJICHUS
cpoka ciyx0bl. Eciiu ykazanHoe TpeOGoBaHHME HE YJOBJIETBOPEHO B TEUECHHUE JBAIATU JAHEH CO JHS €ro
IpeabsBICHUS MOTpeOUTENeM WM OOHApYKEHHbII UM HEIOCTAaTOK TOBapa SBISACTCS HEYCTPAHUMBIM,
NOTpPeOUTENh 10 CBOEMY BBIOOPY BIIPaBE MPEABSBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHM3aluu
WIN YNOJHOMOYEHHOMY WMHAMBHUIYalbHOMY HpPEANPUHUMATEN0, UMIIOPTEPY) MHBIE MPEAYCMOTPEHHbIE
nyHKTOM 3 cratbu 18 Hacrtosmiero 3akoHa TpeOOBaHMA WM BO3BPAaTUTh TOBAp M3TOTOBHUTEIIO
(YNOJTHOMOYEHHOH OpraHM3allud WM YNOJHOMOYEHHOMY WHAMBUAYAJIbHOMY HpEANPUHUMATEIIO,
UMIIOpTEPY) U NOTPeOOBATH BO3BPATA YIUIAYCHHOM JEHEKHON CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3rotoButenem (npopaBuLoM,
YNOJSIHOMOYEHHOM opraHusaumen unu YNOSTHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMarenemM, MMNopTepomMm)

(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa HE OMNpe/iesieH B MMCbMEHHOM (opMe corialeHuem
CTOPOH, 3TH HEJOCTATKU [JOJDKHBI OBITh YCTPaHEHbl M3rOTOBUTENEM (IIPOAABLIOM, YHMOJHOMOUYEHHOMH
OpraHM3alel WiIM  YINOJIHOMOYEHHBIM  WHJIMBHUIYAJIbHBIM  MpEANPUHUMATENIEM, HMIOPTEPOM)
HE3aMEeUITENbHO, TO €CThb B MUHHMMAJbHBII CPOK, OOBEKTUBHO HEOOXOAMUMBIN Ui UX YCTPaHEHUs C
y4eToM OOBIYHO NpHMeHseMoro croco0a. Cpok yCTpaHEHHUs HEJOCTaTKOB TOBapa, OINpENeNsIeMBbId B
MUCbMEHHON (hOpME COTIAIIEHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK IATh THEH.

B ciryuae, ecniu Bo Bpemsl yCTpaHEHUsI HEIOCTaTKOB TOBapa CTAHET OYEBHIHBIM, YTO OHHM HE OyayT
YCTpaHEHBI B ONPEICICHHBIN COTJAlIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH COTJIAIICHUE O
HOBOM CpOKE YCTpaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOIMMBIX Il yCTPaHEHUS
HEJIOCTAaTKOB TOBapa 3alacHBIX YacTel (meTasneil, MaTepuanaoB), 000PyI0BaHUS WIH MOJAO0HBIC MPUINHBI
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HE SIBJISIIOTCS OCHOBAaHHMEM JUISl 3aKIIIOUYCHHSI COTJIALIICHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, OMPEICICHHOTO COTJIAIEHUEM CTOPOH IEPBOHAYAIBHO.
(n. 1 B pen. ®enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOmeEHMHM TOBapoOB JUIMTENBHOIO TIIOJIb30BAHUS HW3TOTOBUTENb, MpPOAABEL JHOO
YIOJIHOMOYEHHAsi OpraHu3alysl WX YINOJIHOMOYEHHBI WHAMBUAYAJIbHBIH NpeANpUHUMATENb OOS3aHbI
OpU TPEIbABICHUM MOTPEOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIM CpPOK O€3BO3ME3IHO
IPEJOCTaBUTh MOTPEOUTEIIO HA MIEPUOJ] PEMOHTA TOBAp UIUTEIILHOTO MOJb30BaHMsA, 001aJat0Ini STUMHU
K€ OCHOBHBIMH HOTPEOUTEIHCKMMH CBOMCTBaMHM, 00ECIICUNB TOCTAaBKY 3a CBOH cyeT. [lepeueHb ToBapoB
JUINTEJILHOTO I0JIb30BaHMsI, HA KOTOPbIE YKa3aHHOE TpeOOBaHNUE HE PACIPOCTPAHSETCs, yCTaHABINUBAECTCA
IIpaBurensctBoM Pocculickoit denepanuu.

(B pen. PenepanbHbIX 3ak0HOB oT 17.12.1999 N 212-@3, or 21.12.2004 N 171-®3, or 25.10.2007 N
234-®3)

3. B cinydae ycTpaHeHUs] HEOCTATKOB TOBapa rapaHTUHWHBIA CPOK HA HETO MPOJJIEBAETCA HAa MEPHOI,
B TEUEHHE KOTOPOIO TOBAp HE MCIOIB30BAJICH. YKA3aHHBIM MEPHOJ] HUCUUCISIECTCS CO JHS OOpalieHus
norpedurens ¢ TpeboBaHHEM 00 YCTpaHEHHWH HEJOCTATKOB TOBapa 10 AHS BbIIAYU €ro MO OKOHYaHHH
pemonTa. Ilpum Bblgaue ToOBapa W3rOTOBUTENb (IPOJAABEl, YIOJIHOMOYEHHAs OpraHu3alus WId
YIOOJHOMOYEHHBIM WHAMBUAYAIbHBIM NpeanpUHUMATEeNb, HUMIOPTep) o0O0sf3aH MPEJOCTaBUTH B
NUCbMEHHOW ¢opme morpedutento uHpopMaluio o nate oOpaiieHus NoTpeduTenst ¢ TpeboBaHeM 00
yCTpaHEHUM OOHApYXKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Iepelayd ToBapa MHOTpeOuTeneMm i
yCTpaHEHUs] HEIOCTAaTKOB TOBapa, O JaTe YCTPaHEHHs HEIOCTaTKOB TOBapa C HUX OMNHCaHUEM, 00
MCIIOJIb30BAaHHBIX 3aMacHbIX YacTAX (AeTaisx, MaTepuajiax) M O JaTe BblAaud TOBapa MOTPEOUTENIO MO0
OKOHYAaHUU YCTPaHEHHs HEJIOCTATKOB TOBapA.
(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHHMH HEJOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOUIETO W3JAeNus WIu
COCTaBHOM YacCTH OCHOBHOI'O H3JIENHsI, HA KOTOPHIE YCTAHOBJIEHbI TapaHTUIHBIE CPOKH, Ha HOBBIC
KOMIUIEKTYIOIIEEe U3/ENINe UM COCTaBHYIO YacTh OCHOBHOT'O M3JEIHS yCTAHABIMBAETCS TapaHTUUHBIN
CPOK TOH XK€ MPOAOHKUTEIBHOCTH, YTO U HA 3aMEHEHHBIE KOMIUIEKTYIOIIEE U3JEeINe WIH COCTABHYIO
4acTh OCHOBHOT'O M3EJIHS, €CJIM MHOE HE MPEyCMOTPEHO JOTOBOPOM, U TAPAHTUNUHBIN CPOK UCUUCIISAETCA
CO JTHS BbIJIa4M MOTPEOUTEII0 STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexaulero KayecTea

1. B ciydae obHapykeHuUs! MOTpeOUTENIeM HEJOCTATKOB TOBAapa U MPEIbSIBICHHUS TPEOOBAHUS O €ro
3aMeHe TMpojaBel] (M3rOTOBHUTENb, YIOJHOMOYEHHAs  OpraHM3alis WIM  yIOJHOMOYEHHBIN
VH/IMBUAYAIbHBIA MpEeINpUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOH TOBAap B TEUCHHE CEMU JHEH
CO JTHS TIPEIBSIBIICHHUS YKAa3aHHOTO TpeOOBaHUs MOTpeOUTENIeM, a MpH HEOOXOIUMOCTH JTOTOTHUTEIIHLHOM
NPOBEPKH KadyecTBa TAKOTO TOBapa MPOJABIOM (M3TOTOBHUTEIEM, YHOJIHOMOYEHHOM OpraHu3aliei Hiu
YTIOJTHOMOYEHHBIM UHIMBHYAIBHBIM MPEANPUHUMATENIEM, UIMIOPTEPOM) - B TEUCHHE ABA/IATH JHEH CO
JTHSI TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Eciu y mnpomaBua (M3roTOBUTENS, YIOJHOMOYEHHOW OpraHu3alldd WIH YIOJIHOMOYEHHOIO
WHANBUIYAIBHOTO TPEINPUHAMATENS, UMIIOPTEPA) B MOMEHT MPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOMUMBIA ISl 3aMEHbl TOBap, 3aMeHa JOJDKHAa ObITh MpPOBEACHA B TEUEHHWE MecsAlla CO JHA

www.consultant.ru CrpaHuua 27 ns 47
Haje)XHaf nNpaBoBas noaAep)KKa



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 14.07.2022)
"O 3awmTe npas notpedutenen”

[okyMeHT npegoctasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 13.11.2022

MPEIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M NmpuUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE MOTpEOUTENS O
3aMEeHe TOBapa MOMJIEKUT YJOBICTBOPEHHUIO IO €r0 3asBJICHUIO B CPOK, HEOOXOOUMBIN A OuepeHON
JIOCTaBKH COOTBETCTBYIOILEIO TOBapa B 3TU pailOHbI, B Cllydae OTCYTCTBHUS y IpoAaBLa (M3rOTOBUTEIS,
YIOJIHOMOYEHHOW OpraHM3allud WM YINOJHOMOYEHHOIO HWHJMBUAYAJbHOTO IpEeINpUHUMATEINS,
UMIIOpTEpa) HEOOXOIUMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbSABICHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu nyist 3ameHbl ToBapa TpeOyeTcst 6osee ceMu aHEH, Mo TpeOOBaHUIO MOTPEOUTEINS MPOIaBEl]
(m3roToBUTENh JIMOO YIOTHOMOYEHHAs OpraHW3alus WIA YIOJHOMOYCHHBIM HWHIWBUIYaTbHBINA
NpealpyUHUMAaTeb) B T€UEHUE TPEX THEH co AHS MpeabsBiIeHHs TpeOOBaHHS O 3aMeHe ToBapa o0s3aH
0€3BO3ME3THO TPEIOCTABUTh TOTPEOUTENI0 BO BPEMEHHOE IIOJIb30BAHHWE HA TEPHOJ 3aMEHBI TOBap
JUIUTEJIBHOTO TOJb30BaHMsI, OOJAJAIONINil ATUMU K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBONCTBaMH,
obecreynB €ro JOCTaBKYy 3a CBOM cueT. JTO MpaBWIIO HE PACIPOCTPAHICTCS HAa TOBAphI, MEPEUYCHb
KOTOPBIX ONPENETAECTCS B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HACTOAIIETO 3aKOHA.

(B pen. @enepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEKAIIETO KAaYeCTBa JOHKEH OBITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HAa TOBAp, HE
OBIBIINI B yHOTPEOJICHUH.

IIpu 3ameHe ToBapa TrapaHTUUHBIA CPOK MCUYHUCISETCS 3aHOBO CO [JIHS Iepelladd ToBapa
NOTPEOUTEITIO.

Ctatba 22. Cpoku yaoBrneTBOpeHUs otaenbHbIX TpeboBaHun noTpeburens
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanust mOTpeOUTENST O COpa3MEpHOM YMEHBIICHWH MOKYITHOW LIEHBI TOBapa, BO3MEUICHUU
pacxoJ0oB Ha MHCIPABICHHE HEIOCTATKOB ToBapa MNOTpPEOUTENeM WM TPEThUM JIMIOM, BO3Bpare
yIJIa4eHHOW 3a TOBAp JICHEKHOW CYMMBI, a TaKKe TPeOOBaHNWE O BO3MEIIECHHU YOBITKOB, TPUIMHEHHBIX
NOTPEOUTENIO0 BCIEACTBHE TPOJAXKH TOBapa HEHAIJIEKAIIEro KadyecTBa JMOO MPeaoCTaBIICHUS
HEeHauIeKamel uHOpMauu O TOBape, MHOIJISKAT YAOBICTBOPEHHIO INPOIABIOM (M3TOTOBHUTENIEM,
YIOJIHOMOYEHHOW OpraHu3alyedl WIM YIOJIHOMOYEHHBIM WHAWBUAYAIbHBIM IPEANPUHUMATEIIEM,
HUMIIOPTEPOM) B TEUCHHUE JIECATH THEH CO THS NMPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb MNpoAaBua (M3roToBUTENs, YNONHOMOYEHHOM
opraHvMsauuu unum ynosiHoMoO4YeHHOro MHAMBUAYanbLHOro npeanpuHUMaTens, umnopTtepa)
3a NPOCPOYUKY BbINOSIHEHMA TpeboBaHUN noTpedbutens
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npeaycMoTpeHHbIX cTathsiMu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TAKKE 3a
HEBBITIOJTHEHNE (3aIepKKY BBITIOJIHEHHUS) TPeOOBaHUS MOTPEOUTENSI O MPEAOCTABICHUNA €My Ha Hepho]
pEMOHTa (3aMeHbl) aHaJOTHYHOT0 TOBapa Mpojaasel] (M3roTOBUTENb, YIIOJTHOMOYEHHAs] OpraHU3alis UiIu
YIOJHOMOYEHHBIN MHAMBUAYAIbHBIN MIPEeANPUHUMATEIb, UMIIOPTEP), AONYCTUBIINI TaKUE HAapYILLIEHUS,
yIUTaYUBAET MOTPEOUTENIO 3a KaX /bl IEHb MPOCPOUKH HEYCTOMKY (IIEHIO) B pa3Mepe OJHOTO MPOLEHTa
LIEHBI TOBApa.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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Ilena ToBapa ompezaensercs, UCXOJS M3 €ro IEeHbl, CyIIeCTBOBABLICHI B TOM MeCTe, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST MJODKHO OBIIO OBITh  yIOBIETBOPEHO MPOAABLOM (M3TOTOBHUTEIEM,
YHOOJHOMOYEHHON OpraHu3alueil WiIM YINOJIHOMOYEHHBIM WHIUBUAYAJIbHBIM MpEeANpUHUMATENEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJIBHOTO YJIOBIECTBOPEHUSI TAKOTO TPEOOBAHMS WM B JIEHb BBIHECEHUS
CcyeOHOTO penIeHus, €clii TpeOoBaHKUEe TOOPOBOIHHO YAOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciiyyae HEBBINOTHEHUST TPEOOBAHMI MOTPEOUTEIS B CPOKH, MPETyCMOTPEHHBIE cTaThsiMu 20 -
22 Hactosmiero 3akoHa, MOTpeOHTENb BIIPaBe IO CBOEMY BBIOOPY NPEABSBUTH WHBIE TpPeOOBaHMA,
YCTaHOBJICHHBIE CTaThel 18 HacTodiero 3akoHa.

Cratba 23.1. [locneacTtBusi HapylweHus nNpoAaBLOM CpoKa  nepepaym
npeaBapuTesibHO ONJIA4Y€HHOro ToBapa norpeéurtento
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJIaXH, MpPeIyCMaTPUBAIONINM OOS3aHHOCTh MOTPEOUTENS] MPEIBAPUTEIHHO
OTUIATUTh TOBAp, JOJKEH CO/IEPIKATH YCIOBUE O CPOKE Mepeiayd TOBapa MOTPEeOUTEIIO.

2. B cnyuae, ecnu mpojaBen, MOMYYHUBIIMN CyMMY MPEIBAPUTEIIBHON OIUIaThl B OMNPEICICHHOM
JIOTOBOPOM KYTUTU-TIPOJAKU pa3Mepe, He MCIONHII 00S3aHHOCTH IO Teperade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTEIND 10 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeiayy OIUIaY€HHOIO TOBapa B yCTAHOBJIEHHBIN UM HOBBINM CPOK;
BO3BpaTa CyMMBbI IIPEIBAPUTEILHOM OIUIAThI TOBAPA, HE NEPEAAHHOTO MPOAABLIOM.

[Tpu 5TOM moTpebuTeNsb BripaBe MoTpedoBaTh TAaKXkKe IMOJHOTO BO3MEILEHHS YOBITKOB, PUYUHEHHBIX
€My BCJICACTBHE HapylICHHs YCTAaHOBJICHHOIO JOrOBOPOM KYyIUIM-IIPOJAXXH CPOKa Ieperadyu
IIPEIBAPUTEIBHO OIUIAYEHHOTO TOBapa.

3. B cnydae HapylieHHs YCTaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-NIPOJAAKH CpOKa Iepeaadu
NpeBapUTENbHO OIUIAYEHHOTO TOBapa MOTPEOMTENIO MPOAABEll YIJIauyuBaeT €My 3a KaKIbld JIeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MIPOLIEHTA CYMMBI MpeABapUTEIbHON OIIaThl TOBApa.

Heycroiika (meHu) B3BICKMBAETCSl CO JIHSA, KOTJA MO JOTOBOPY KYIUTH-TIPOJAXKH Iepeaada ToBapa
MOTPEeOUTENIO TODKHA ObliIa OBITH OCYIIECTBJICHA, A0 JHS NEpPeaadd TOBapa MOTPEOUTENI0 WM J0 JTHS
yIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTENS O BO3BpATE €My NIPEIBAPUTENFHO YIJIAU€HHON UM CyMMBI.

Cymma B3BICKAaHHOM MOTpeOuTeNeM HEyCTOWKH (IeHH) HEe MOXKET TMPEBBIATh CyMMY
MpeABAPUTENILHON OIUIATHI TOBApA.

4. TpeOoBaHus OTPEOUTENSI O BO3BpATe YIJIAYCHHOM 3a TOBAp CYMMBI U O TOJITHOM BO3MEIIECHUU
y6LITKOB nmouIC)KaT yAOBJICTBOPCHUIO IIPOAABLOM B TCUYCHHUC OCCATU ,Z[Heﬁ CO IHA NOpCABbABICHUA
COOTBETCTBYIOIIETO TpeOOBaHUS.

5. TpebGoBanust mOTpeOUTENs, yCTAaHOBJIEHHBIE ITYHKTOM 2 HACTOAIICH CTaThH, HE MOJUIeKAaT
YIOBJIIETBOPEHHIO, €CIIM MpOJaBel] JOKaXeT, YTO HapylIeHHe CpPOKOB IIepefadd HOTpeOUTEIto
[IPEABAPUTEIILHO OIUIAYEHHOI'O TOBapa IPOU30LUIO BCIEACTBHUE HENPEONOIMMON CWIIBI WIHM II0 BHHE
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oTpeOuTeIsI.

Cratba 24. Pacuyetbl ¢ notpebutenem B crny4ae npuobpeTeHUs UM ToBapa
HeHagnexawiero KayecTBa

1. Ilpu 3ameHe ToBapa HEHAAJIEKAIIETO KauecTBa Ha TOBAP ATOM k€ MapKH (ITUX K€ MOJEIH U (UITN)
apTUKYyJa) nepepacyer HeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHaJJIS)KAIer0 KauyecTBa Ha TaKOW K€ ToBap JAPYyrod Mapku (Mojaenu,
apTHUKyJia) B cllydae, €clid 1IeHa ToBapa, MOJJIeKAaIllero 3aMeHe, HUXKE LIEHbl TOBapa, MPeA0CTaBICHHOIO
B3aMEH, MOTPeOUTENb JOKEH JIOIUIaTUTh Pa3HUILy B IIEHAX; B CiIydae, ecliid 1IeHa TOBapa, MOUIekKAIIETo
3aMeHe, BBIIIE IICHBI TOBAapa, MPEOCTABICHHOTO B3aMEH, Pa3HHIIA B IIEHAX BBHIIIJIAYUBACTCS MOTPEOUTEIIO.
Ilena ToBapa, mojajeXkallero 3aMeHe, OIpeaesseTcss Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHUe
MOTPEOUTENS HE yIOBICTBOPEHO MPOJIABIIOM, IIEHA 3aMEHSEMOT0 TOBapa U IIEHA TepeaBaeMoro B3aMeH
TOBapa OMPEJENIAIOTCSI HA MOMEHT BHIHECEHHSI CYZIOM PEILIEHUs O 3aMEHE TOoBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cimyuae mpenbsiBIIeHUS MOTpeOuTENIeM TpeOOBaHHUS O COPa3MEPHOM YMEHBIIICHUHU ITOKYITHOM
LCHBI TOBAapa B PACUCT MIPUHUMACTCA LICHA TOBAPAa HAa MOMCHT MPCABABICHUA HOTpC6I/ITeH€M Tp660BaHI/ISI
00 yIIeHKE WM, €CJIA OHO JOOPOBOJIEHO HE YIOBJIECTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEUICHHS O
COpPa3MEPHOM YMEHBIICHUHN NOKYITHOW LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauyecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEILCHHS
pasHULIBI MEXAY LIEHOH TOoBapa, YCTAHOBJIEHHOM OrOBOPOM, M LIEHOW COOTBETCTBYIOILEIO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJIOBJIETBOPEHUS TAKOrO TPeOOBAaHUS WM, €CiM TpeOoBaHHME NOOPOBOJILHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

(n. 4 BBeneH PenepanbHbIM 3akoHOM oT 17.12.1999 N 212-@3, B pea. denepanpbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B ciydae Bo3BpaTa TOBapa HEHAJUICKAIIETO KadecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpaIlacTCs yIUIaueHHasl 3a TOBAp JICHE)KHAs CyMMa B pa3Mepe IOTalleHHOTO KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KPeanTa, a TAak:Ke BO3MEIIAETCS IaTa 3a MPeI0CTaBICHNUE KPEINTA.

(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmyuae BOo3BpaTa TOBapa HEHAJUICKAIIETO KA4eCTBA, MPHOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPeOUTETHLCKOTO KpeauTa (3aiimMa), mpojiaBel] 00si3aH BO3BPATUTh MMOTPEOUTENIO YIUIAYCHHYIO 332 TOBAp
JNEHEX)KHYI0 CyMMY, a TakXe BO3MECTHTh YIUIAUE€HHBIC MOTPEOUTENEM MPOIEHTHl U WHBIC IUIATEXKU 10
JIOTOBOPY MOTPEOUTENTHCKOTO KpeauTa (3aiima).

(n. 6 BBennen denepanibHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Cratba 25. [lpaBo noTpebuTensa Ha oOMeH ToBapa Haanexaliero KayecTsa

1. ITorpeOutens BHpaBe OOMEHATh HEMPOJOBOJBCTBEHHBIH TOBAp HAIJIEKAIIEr0 KadecTBa Ha
AHAJOTUYHBIA TOBAap y MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBLI MPHOOPETEH, €CIH yKa3aHHBIH TOBap HE
nojouien no ¢popme, rabapurtam, pacoHy, paciBETKE, pa3Mepy WIH KOMIUICKTAIUH.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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[ToTpeburens umMeeT nMpaBo Ha OOMEH HENMPOAOBOJILCTBEHHOIO TOBAapa HAAJIEKAIEro KadecTBa B
TEUEHHUE YETHIPHAALATH HEH, He CUUTAs AHS €r0 MOKYIKH.

OOMeH HemnpoJOBOJILCTBEHHOTO TOBapa HaJIeKaIIero KadecTBa MPOBOAMUTCSA, €CIM yKa3aHHBIH
TOBap He ObUT B yHOTpPEeOJICHUH, COXPAaHEHBI €r0 TOBAPHBIA BU, MOTPEOUTENBCKIE CBOICTBA, TIOMOBI,
(habpudHbIe SIPIBIKU, a TAK)KE UMEETCS TOBAPHBIN YEK MM KACCOBBIM 4YeK JIMOO0 WHOW MOITBEPIKAAIONTUH
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE Y MOTPEOUTENSI TOBAPHOTO YeKa MIIH KaCCOBOTO YeKa
100 MHOTO MOATBEPXKAAIOIIETO OIUIaTy TOBapa JOKyMEHTa HE JIMIIAeT €ro BO3MOXKHOCTH CChLIAThCs Ha
CBUJIETEIILCKHE MMOKA3AHUS.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeyenb TOBapoOB, HE MOAJIEKALUIMX OOMEHY MO OCHOBAHMSM, YKa3aHHBIM B HACTOALICH CTaThe,
yTBepxkaaercs [IpaBurenscTBoMm Poccuiickoit denepanuu.

2. B ciydae, ecny aHaIOTMYHBIN TOBap OTCYTCTBYET B IPOJAXKE HA JIEHb OOpAIIEeHUs TIOTPEOUTENs K
MPOJAaBIly, MOTPEOUTENb BIPaBE OTKA3aThCsl OT MCIOIHEHHS J0TOBOpa KYIUIU-TIPOAAKU U MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBII TOBap JEHEKHOM cyMMbl. TpeOoBaHue MOTpeOUTENss O BO3BpaTe
YIUTAYEHHOW 3a yKa3aHHbIA TOBAp JIEHEKHOW CYMMBI MOJICKUT YJIOBJIECTBOPEHUIO B TEUEHUE TPEX AHEH
CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornmamenuto MOTpeOUTENS ¢ TPOJABIIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH MpH
NOCTYIUICHUH AaHAJOTMYHOrO ToBapa B mpojaxy. IIpomaBen 00si3aH He3aMEIUTEIBHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbs 26.1. QuCTaHUMOHHbIM CNOCO06 Npogaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBOop pO3HWYHOH KYIUTU-TIPOJA)KA MOXKET OBITh 3aKJIIOYEH Ha OCHOBAHWU O3HAKOMIICHHS
NOTpeOUTENs ¢ MPEIIOKEHHBIM TPOAABIIOM OIMMCAHWEM TOBapa MOCPEICTBOM KaTaloroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEJICBU3MOHHOM, TOYTOBOM, PAIMOCBS3U U IPYTUX) WM UHBIMU
UCKITIOYAIOIIMMH BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHHUS MOTPEOUTENss C TOBApOM JIHOO
00pa3roM ToBapa MpH 3aKIIOYCHUH TaKOTO JOTOBOpA (IMCTAHIIMOHHBIM CHOCOO TPOJaXXH TOoBapa)
crocobamu.

(B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpogaBuom /10 3aKJIIOUYEHUS 0TOBOpaA JIOJDKHA OBITh MPEOCTaBICHA MIOTPEOUTENO0 HH(OPMATTHS
00 OCHOBHBIX MOTPEOUTETHLCKUX CBOWCTBAaX TOBapa, 00 ajapece (MeCTe HaXOXIACHHS) MPOJaBIia, O MECTE
W3TOTOBJICHHUSI TOBapa, O TIOJHOM (UPMEHHOM HAWMEHOBAaHWW (HAMMEHOBAaHWH) TIPOAABIIA
(u3roroBuTENs), O 1IeHEe W 00 YCIOBHUSAX MPUOOpPETEHHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIYXObI, CPOKE
TOAHOCTH W TAapaHTUIHOM CpOKe, O TMOPSAJKE OIUIaThl TOBapa, a TaKXKe O CPOKe, B TeUEHHE KOTOPOro
JEHCTBYET NMPEIOKEHHE O 3aKIIFOYCHHUH JIOTOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKM TOBapa JOJDKHA OBITh B MUCBMEHHOM (hopMe mpenocTaBieHa
uH(popmanus o ToBape, MpeaycMOTpeHHas ctatheil 10 HacTosmero 3akoHa, a TakKe MPeyCMOTPEHHAs
IIYHKTOM 4 HacTosAIeH cTaTbu MH(OpPMAIUs O TOPSJIKE U CPOKAaX BO3BpaTa ToBapa.
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4. TloTpebuTenp BrpaBe OTKa3aThCsl OT TOBapa B JIF000€ BpeMs J0 €ro nepeaayu, a nocie nepeaadu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B cnydae, ecau mHpopmanus o HOpsiAKE M CPOKax BO3BpaTa TOBAapa HAJJIEXKAILIEro KadecTBa He
Obula TpeAOoCTaBlieHa B IUCHbMEHHOW (popMe B MOMEHT [OCTaBKM TOBapa, HOTPEOUTENb BIpaBe
OTKa3aThCs OT TOBApa B TEUEHHE TPEX MECSLIEB C MOMEHTA NIEPEIavu TOBapa.

Bo3Bpar ToBapa HaaneKalero KauecTsa BO3MOXEH B ClIydae, €CIM COXPAHEHbI €r0 TOBapHBIM BUJ,
NOTPEOUTENBCKUE CBOWCTBA, a TaKXKe JAOKYMEHT, HOATBEPXKIAIOUMHA (akT U yCIOBHA IOKYIKH
yKazaHHOro ToBapa. OTCYTCTBHE y MOTpeOUTENss JOKYMEHTa, MOJATBEpXkAAlouiero (akT M yCIOBHUS
MOKYIIKA TOBapa, HE JIMIIAET €r0 BO3MOYKHOCTH CChUIAThCA Ha JPyrue J10Ka3aTelbCTBA MPUOOPETEHUs
TOBapa y JaHHOTO IPOJIaBLA.

[MoTpeOuTens He BIpaBe OTKa3aThbcs OT TOBapa HAJJISKAINIETO KAadyecTBa, HWMEIOIIETO
VH/IMBUAYAIbHO-OTIPE/ICTICHHBIE CBOWCTBA, €CIM yKa3aHHBI TOBAap MOXET ObITh HCIIOJIIb30BaH
HCKITFOUHMTENIEHO TPHOOPETAIONTUM €0 MOTpeOUuTeeM.

IIpu otkaze moTpeOUTENss OT TOBapa MpOJAaBel] IOKEH BO3BPATHTh €My JEHEXKHYIO CyMMY,
VIUTAYeHHYI0 TOTpEeOUTEIeM MO AOrOBOPY, 3a HCKIIOYCHHEM pacxXolOB IPOAABIa Ha JOCTaBKY OT
HOTp€6I/IT€JI$I BO3BpPAIICHHOI'0 TOBAapa, HC MO3JHCC YCM UYCPE3 NACCATH ,Z[Heﬁ CO OHA NpCAbABICHUA
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. llocnencTBus MpoJaku TOBapa HEHAJICKAIIETO KaUueCTBA IUCTAHIIMOHHBIM CITIOCOOOM MPOAAKU
TOBapa YCTAHOBJIEHBI MOJIOKEHUSIMU, TTPEYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosIIero 3aKkoHa.

Crartbs 26.2. lpaBmna npogaxu otaenbHbIX BUAOB TOBApOB
(BBeneHa ®enepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuia mpomaku OTHEIBHBIX BUIOB TOBAapoB ycTaHaBinuBaroTcs [IpaBurensctBoMm Poccuiickon
denepanum.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJIHEHUU
PABOT (OKA3AHUWN YCIIYT)

Ctatba 27. CpoKM BbINONHEHUA paboT (okasaHusa ycnyr)

1. Hcnonaurtens o00s3aH OCYIIECTBUTH BBITIONHEHUE pPAaOOTHl (OKa3aHWE YCIyTH) B CPOK,
YCTaHOBJICHHBIN MpaBUIaMH BBIIIOJHEHHS OTAEIBHBIX BUAOB pa0boT (OKa3aHUsS OTAEIbHBIX BHUAOB yCIYT)
WIH IOTOBOPOM O BBITIONHEHUH padoT (0Ka3zaHWUU ycnyr). B moroBope o BBIMONMHEHHU paboT (OKa3aHHUH
YCIIYT) MOXET MpeayCMaTPUBATHCA CPOK BBIMOJTHEHUS PaOOTHI (OKa3aHWS YCIYTH), €CIU yKa3aHHBIMH
NpaBWJIaMd OH HE TPEAYCMOTPEH, a TakkKe CpPOK MEHbBIIEH MPOJOIDKUTEIIEHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH ITPaBUIIAMHU.

2. Cpok BBINOJHEHUSI PaOOTHI (OKa3aHHMs YCIyTHM) MOXKET OIpPENeNsAThCS JaToi (MepHoioM), K
KOTOPOH JOJKHO OBITh 3aKOHYECHO BBITTOJTHEHHE pa0OTHI (OKa3aHUE YCIyTH) WK (M) 1aToi (epuoaom), K
KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHUTH K BHIMOJIHEHHIO pabOTHI (OKa3aHHIO YCIIYTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3. B cnydae, ecnu BBITIOJIHEHHE PaOOTHI (OKa3aHWE YCIYTH) OCYHIECTBISETCS MO YacTsAM (JI0CTaBKa
MEPUOANYECKON TIeyaTH, TEXHUYECKOe OOCTYy)KMBAaHUE) B TEUEHUE CpOKa JCHCTBHSI JOroBOpa O
BBITIOJITHEHUH pa0O0T (OKa3aHUU YCIIYT), JOJKHBI MPETyCMaTPUBATHCS COOTBETCTBYIONINE CPOKH (TICPHOIBI)
BBHITIOJTHEHHSI TaKUX PabOT (OKa3aHUs yCIyr).

[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaK)K€ CPOKHU 3aBEpLICHUS
OTJICTHHBIX ATANIOB PA0OTHI (TPOMEKYTOUHBIE CPOKH).
(n. 3 BBennen DenepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. lNocneacTBuA HapylleHUS UCTMOJSIHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecniu ucnomHUTENs HAPYIIUI CPOKHU BBITIOJIHEHUSI PA0OTHI (OKa3aHUs yCIyTH) - CPOKH HAYala |
(W1M) OKOHYAHUS BBHITIOJHEHUS paOOThI (OKa3aHUs YCIyTH) U (MITK) MTPOMEKYTOUYHBIE CPOKH BBITTIOJTHEHUS
paboThl (OKa3aHUs YCIYTH) WM BO BPEMs BBIMOJHEHHUS paOOThl (OKa3aHHs YCIIyTH) CTAIO0 OYEBUIHBIM,
YTO OHA HE OYJIET BBITMOJHEHA B CPOK, OTPEOUTENH IO CBOEMY BBIOOPY BIIpaBeE:

(B pen. @enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBIMOJIHEHHE pPaOOTHl (OKa3aHHE YCIyTHW) TPEThUM JIMIAM 32 pPa3yMHYIO LIEHYy WU
BBHITIOJTHUTH €€ CBOMMH CHJIaMH H ITOTPEOOBATh OT UCIIOTHUTESI BO3MEIIIEHHUSI TIOHECEHHBIX PAaCcXO/I0B;

noTpeOoBaTh YMEHBIIIEHHUS 1IEHBI 32 BBHITTOJIHEHHE pa0OTHI (OKa3aHUE YCIYTH);

0TKAa3aThCs OT MCTIOJIHEHHS IOTOBOPA O BBIIOJHEHUH Pa0OTHI (OKa3aHUU YCIIYTH).
(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens BmpaBe MOTpeOOBATH TAKXKe IMOJHOTO BO3MENICHHS yOBITKOB, MPUUYMHEHHBIX €My B
CBSI3U C HAPYIICHHEM CPOKOB BBIMTOJIHEHUS paOOThI (OKa3aHUs YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN MOTPEOUTEIIS.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpPEeOUTENEM HOBBIE CpPOKM BBIOJHEHHS pabOThl (OKa3aHUS YCIIyTH)
YKa3bIBAIOTCSI B JIOTOBOPE O BBHIMOJTHEHUH PaOOThI (OKa3aHUH YCITYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciydae mpocpoukd HOBBIX CpPOKOB MOTPEOUTENb BIpPaBEe MNPEAbSIBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUS, YCTAHOBIIEHHBIC TYHKTOM | HACTOSIIIEH CTaThH.

3. llena BBIIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas IMoTpeOUTeNto Ipu OTKa3e OT
WCTIOTHEHUS JIOTOBOPAa O BBIMOJIHEHUH pPAa0OTHl (OKa3aHUM YCIYTH), a TaKXKe YYHThIBaeMas MpH
YMEHBIICHUN LEHBl BBIOJHEHHOW paboThl (OKa3aHHOM YCIyTH), OMpENesieTcss B COOTBETCTBUH C
IyHKTamu 3, 4 1 5 cTatby 24 HAaCTOALIETO 3aKOHA.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT MCIIOJHEHUS JOTOBOPa O BBHIMOJIHEHUH padOThl (OKa3aHUU YCIIYTH) UCIIOTHHUTENb
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HE BIpaBe TpPeOOBaTh BO3MEILEHUS CBOUX 3aTpar, MPOU3BEJACHHBIX B IMPOILIECCE BBIMOJHEHUS PaOOTHI
(okazaHMs yCIIyTH), a TaKKe IUIATHI 32 BBIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTy), 32 UCKIIOYCHHEM
CiTydasi, €CJIM TIOTPEOUTEINIb MPUHS BBITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

(B pen. @enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3art uckmmtoueH. - OenepanbHbiid 3aK0H 0T 17.12.1999 N 212-D3.

5. B ciy4ae HapyimieHUs YCTaHOBICHHBIX CPOKOB BBIMIOJNHEHUS PabOThl (OKa3aHWUS YCIYTH) WA
Ha3HAYCHHBIX MOTpeOUTEIeM Ha OCHOBAHMU IMyHKTa | HACTOAILIEH CTaThbH HOBBIX CPOKOB HMCIIOJHUTENb
VIUTAYUBAET MOTPEOUTEIIO 32 KXl JeHb (Yac, €Clii CPOK OMPE/IENICH B YacaxX) MPOCPOUKH HEYCTONKY
(meHt0) B pa3mepe TpexX MPOICHTOB IICHBI BBHIMIOJHEHUS paOOTHl (OKa3aHUS YCIYTH), a €CJIH IIeHa
BBHITIOJTHEHHSI pa0oThl (OKa3aHWsI YCIYTd) JIOTOBOPOM O BBIMOJHEHWH pPabOT (OKa3aHUHM YCIYTr) HE
ompeneneHa - oOmIed IeHbl 3aka3a. J[oroBOpoM O BBIMOJHEHWH pabOT (OKa3aHUU YCIYT) MEKIY
MOTPEOUTENIEM M UCIIOJIHUTEIEM MOXKET OBITh YCTAHOBJICH 0OJIee BBICOKUI pa3Mep HEYCTOWKY (TIeHN).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs1) 3a HapyIlIeHHEe CPOKOB Haydasa BHIMOJIHEHUs paboThI (OKa3aHUs yCIIyTH), ee 3Tana
B3BICKMBAETCA 32 KaXIbIH JEHb (Yac, eClM CPOK OMNpEeIeNieH B Yacax) MPOCPOYKH BIUIOTH IO Hauajia
BBITIOJIHEHUST paboOTHl (OKa3aHWsl YCIYTH), €e 3Tama WM NPEeAbsABICHUS MOTpeOuTeneM TpeOOBaHMIA,
MPEyCMOTPEHHBIX TYHKTOM | HAacTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs1) 3a HapyIlIeHHEe CPOKOB OKOHYAHUS BBITIOJIHCHHS paOOThl (OKa3aHUS YCIIYTH), €
JTama B3BICKMBACTCS 3a KaXKIbIA JCHBb (Y4ac, €CId CPOK OMpeAesieH B 4Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHHS BBHITIOJIHCHHUSI PAaOOTHI (OKa3aHUs YCIYTH), €€ JTama WIH NPEIbsSBICHUS TMOTPEOUTEIeM
TpeOOoBaHU, MPETYCMOTPEHHBIX MYHKTOM | HACTOSIIEH CTAThU.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMa B3BICKaHHOW TOTpeOuTeNeM HEYCTOWKH (IMIEHH) HE MOXKET MPEBBIIIATh IICHY OTAEIHHOTO
BHJIa BBITIOJIHEHUS PaOOTHI (OKa3aHWs YCJIYTH) WM OOIIYIO IIEHYy 3aKa3a, €CJIM IIeHa BBITIOJHEHUS
OTJENBHOTO BUAA PabOThl (OKa3aHMs YCIYTH) HE OINpejeieHa JOrOBOPOM O BBHIMOJIHEHUH pabOThI
(OKa3aHUU YCITYTH).

Pa3mep HeycToiiku (TIeHH) OmpeAensieTcs, HICXO/s U3 IIEHBI BBIIOJHEHUS PaboThl (OKa3aHUs YCIYTH),
a eclii yKa3zaHHas [IeHa He OIpe/esieHa, UCXOAsl U3 OOIIe LIeHbl 3aKa3a, CYIIeCTBOBABIIEH B TOM MeCTe, B
KOTOpPOM TpeOOBaHHE MOTPEOUTENss JOKHO OBLIO OBITh YJOBIETBOPEHO HCIIONHUTEIEM B JIEHb
JI0OPOBOJILHOTO YJIOBJIETBOPEHHUSI TAKOTO TPEOOBAHMS WM B JIEHb BEIHECEHUSI CYJIEOHOTO pEIIeHUs, €CITU
TpeOoBaHuE MOTpeOUTEN JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHus TOTPEOUTENs, YCTAHOBICHHBIE IyHKTOM | HAacTOsMmIEH CTAaThHM, HE TMOJIEkKAT
YAOBJICTBOPCHUIO, CCJIW UCIIOJIHUTCIIb JOKAXKCT, YTO HAPYIMICHUC CPOKOB BBITIOJIHCHUA paGOTBI (OKaSaHI/IH
YCIIyTH) MPOMU30IIJIO BCIEACTBHE HEMPEOJOIUMON CUIIBI HJTM IO BUHE OTPEOUTES.

Cratba 29. lNpaBa noTpedbutensa npu OOHapyXeHMM HeAOCTaTKOB BbIMNOSIHEHHOW
paboTbl (okazaHHOW ycnyru)

1. Ilotpeburens mpu OOHAPYKEHHHM HEIOCTATKOB BBIMOJIHEHHOH paboThl (OKa3aHHON yCIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

www.consultant.ru CrpaHvua 34 uns 47
Haje)XHaf nNpaBoBas noaAep)KKa



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 14.07.2022)
"O 3awmTe npas notpedutenen”

[okyMeHT npegoctasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 13.11.2022

0€3BO3ME3THOTO YCTPAHECHHSI HEIOCTATKOB BBITOJTHEHHOM pabOoTHI (OKa3aHHOMW yCIIYTH);
COOTBETCTBYIOIIIETO YMECHBIIICHUS IICHBI BHITIOJTHEHHON pa0oThI (OKa3aHHOM YCIyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS IPYTOM BEIlM U3 OJHOPOJHOTO MaTepuasia TaKoro K€ KauecTBa WU
MOBTOPHOTO BBITIONHEHUS paboThl. [Ipu 3TOM moTpebutens 00s3aH BO3BPATUTh paHEe MEPEAAHHYI0 eMy
VCIIOJTHUTEJIEM BElllb;

BO3MEIIEHUS TMMOHECEHHBIX WM PAacCXOJ0B IO YCTPAaHEHHUIO HEIOCTATKOB BBITIOJHEHHOW pPabOTHI
(OKa3aHHOM yCITyTu) CBOMMU CHJIaMU WJIM TPETbUMHU JIUIIAMH.

VYnoBnerBopeHue TpeOOBaHUI mNOTpeOUTENsT O OE3BO3ME3THOM YCTPAHEHHWH HEIOCTATKOB, 00
W3TOTOBJICHUM JIPYrOod BeIM WIM O T[OBTOPHOM BBIIIOJIHEHUH pPAaOOTHl (OKa3aHUM YCIyTu) He
0CBOOOXK/Ia€T MCIIOTHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKH 3a HApPYLICHHWE CPOKAa OKOHYAHUS
BBITIOJTHEHHS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpeOuTens BrpaBe OTKa3aThCS OT HCIIOJHEHHS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHUH
YCIyTH) U MOTPeOOBaTh MOJTHOTO BO3MEIIEHUS YOBITKOB, €CITU B YCTAHOBIICHHBIN yKa3aHHBIM JI0TOBOPOM
CPOK HEIOCTaTKH BBHIMOJHEHHONW pa0oThl (OKa3aHHON YCIyrW) HE YCTPAaHEHBI HCIIOTHHUTEIICM.
[ToTpeburens Takke BIpaBe OTKA3aThCS OT WCIOJIHEHUS JOTOBOPa O BBIMOJHEHUU PAOOTHI (OKa3aHHH
YCIIYTH), €CITi UM OOHApY’KEHBI CYIIECTBECHHBIC HEJOCTATKU BBITIOJHEHHON paOOThl (OKa3aHHOM YCITYTH)
HJIM UHBIC CYHICCTBCHHBIC OTCTYIIJICHHUA OT YCJ'IOBI/II\/'I AO0TroBOpa.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens BmpaBe MOTpeOOBATh TAKXKeE IMOJHOTO BO3MELICHHs yOBITKOB, MPUUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMH BBITIOJTHEHHOW palOOThl (OKa3aHHOW YCIyrH). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN MOTPEOUTEIIS.

2. lleHa BBITIOTHEHHONW pa0OTHl (OKa3aHHOW YCIyTH), BO3BpaIiaeMasl MOTPEOUTENIO TTPH OTKAa3e OT
WCTIOTHEHUS JIOTOBOPAa O BBIMOJIHEHWH pPAa0OTHl (OKa3aHWHM YCIYTH), a TaKXKe YYHUThIBaeMas IpH
YMEHBIICHUN LEHBl BBIOJHEHHOW paboThl (OKa3aHHOM YCIyTH), ONpENesieTcss B COOTBETCTBHUH C
IyHKTamu 3, 4 1 5 cTatby 24 HAaCTOALIETO 3aKOHA.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBA3aHHBIE C HEJOCTaTKaMHU BBINOJHEHHON pabOThl (OKAa3aHHOM YCIIyTH), MOTYT
OBITh MPEAbSABICHBI MPU MPUHATHH BBHIIOJTHEHHON pabOThl (OKa3aHHOM YCIYTH) UM B XOJ€ BBIMOTHEHUS
paboTbl (OKa3aHHWA yCIOyrd) JuOO, €CIM HEBO3MOXHO OOHAPYXHUTh HEIOCTaTKU TpU TNPUHITHU
BBITIOJTHEHHON paboThI (OKa3aHHOM YCIYTH), B TEUEHHE CPOKOB, YCTAHOBIIEHHBIX HACTOSALIUM ITyHKTOM.

[ToTpeOuTens BrpaBe NPeaAbABIATh TPEOOBAHUS, CBSI3aHHbIE C HEIOCTATKAMH BBHITIOJTHEHHOW PabOThI
(oxa3aHHOW yCITyTH), €CIIM OHM OOHApy’>KEHBl B TEUCHUE TapaHTHIHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B TIpeJeNIax ABYX JIET CO THS MPHHSTHS BBIMOJHEHHOW paOoThl (OKa3aHHOW YCIIYTH) WU
TISITH JIET B OTHOIIICHUH HEIOCTATKOB B CTPOCHUH U HHOM HEBIDKMMOM UMYIIIECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcromHWTENb OTBEYAaeT 3a HEIOCTAaTKU paldoThl (YCIyru), Ha KOTOPYKO HE YCTaHOBJICH
I‘apaHTHﬁHBIfI CpoOK, c€cClin HOTpGGI/ITCHL JOKAXKCT, YTO OHH BO3HUKIM OO C€C MPUHATUA UM HIIN 110
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MpuiYruHaM, BO3SHUKIIHUM 0 3TOr0 MOMCHTA.

B otHOmenun paboTel (yCIIyTH), Ha KOTOPYIO YCTAHOBJICH TapaHTUIHBIA CpPOK, HMCIIOJHUTENb
OTBEYAET 3a €€ HEIOCTAaTKU, €CIM HE JOKaXXET, YTO OHM BO3HHUKIHM TOCIE MPHUHATHS pabOThl (YCIIyTH)
noTpeduTeNneM BCIEACTBHE HAPYIICHUS WM TPABHUI HCIOJNB30BaHHUS pe3yibTaTa paboTel (yciIyTu),
JIEUCTBUNA TPETHUX JIULl WJIHM HEMPEOIOTUMON CHIIBI.

(n. 4 BBenen PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, korga npeayCMOTPEHHBIM TOTOBOPOM TapaHTUMHBIN CPOK COCTAaBISIET MEHEE IBYX
neT (MATH JIeT Ha HeJBMKIMOE UMYIIIECTBO) U HEJJOCTATKU PaOOTHI (YCIIyTH) OOHAPYKEHBI TOTPEOUTETIEM
M0 MCTEYEHUH TapaHTUHHOTO CPOKa, HO B Mpejenax JABYX JieT (MATH JIeT Ha HEeIBUKUMOE MMYIIECTBO),
MOTpeOUTENh BIPABE MPEABIBUTH TPEOOBAHUS, TPEIYCMOTPEHHBIE MMYHKTOM | HACTOSIIEH CTaThH, €CIu
JOKa)XET, 4YTO TAaKUEe HEIOCTATKH BO3HHUKIM [0 MPHUHATHS UM pe3ysbTaTa paboThl (YyCIyrn) WIH IO
MPUYMHAM, BO3HUKILIUM JI0 3TOIO0 MOMEHTA.

(n. 5 BBennen denepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISIBJICHUS CYIIECTBEHHBIX HEJOCTATKOB pabOTHl (yCIyrd) MOTPEOUTENh BIPABE
MPEIbSBUTH UCIIOJHUTENIO TpeOoBaHUE O 0€3BO3ME3HOM YCTPAHEHUU HEJIOCTATKOB, €CIIU JIOKAXET, 4T
HEJOCTAaTKH BO3HHKIIU JI0 MIPUHSATUS UM Pe3yJbTaTa paOoThl (YCIyrd) WIH 10 MPUYUHAM, BOSHUKIINAM JI0
ATOr0 MOMEHTa. JTO TpeOOBaHHUE MOXKET ObITh MPEIbIBICHO, €CIM TaKUe HEIOCTATKH OOHAPYXKEHBI IO
UCTCUYCHUU JBYX JIET (IIATH JIET B OTHOIICHWH HEABMKMMOTO MMYIIECTBA) CO JTHS MPUHATHS pPe3yJbTaTa
paboTHI (YCIIyTH), HO B MpEJeiax YCTAaHOBICHHOTO Ha pe3yJbTaT paboThl (YCIyTH) CpoKa CIy>KObI WU B
TEYCHHE JICCATH JIET CO JIHS MPUHATUS pe3ylibTaTa padoThl (YCIyru) MOTpeOUTENIeM, €ClIi CPOK CITYKObI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUEHHUE ABAJALIATU JAHEW CO JHA €ro
MPEIbSIBICHUS TOTPEOUTENeM UM OOHAPYKEHHBIN HEIOCTATOK SIBIISETCS HEYCTPAHUMBIM, TOTPEOUTEND
10 CBOEMY BBIOOpY BITpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIIECHHUS LIEHBI 32 BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIIEHUS TOHECCHHBIX WM PAacXOJ0B IO YCTPaHEHUIO HEIOCTATKOB BBITIOJHEHHOW pPabOTHI
(OKa3aHHOM yCIyTu) CBOMMU CHJIaMU WJIM TPETbUMU JIUIIAMU;

OTKa3a OT HWCIOJHEHHs JIOTOBOpPAa O BBINOJHEHHUU pabOThl (OKAa3aHWU YCIYTd) M BO3MEIICHHS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 30. CpokuM ycTpaHeHUsi He[OCTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pabGoThl (yCiayru) MTOJDKHBI OBITH YCTPAHEHBI HCIIOMHHUTENIEM B Pa3yMHBIA CPOK,
Ha3HAUYCHHBIN MOTpeOUTEIEM.
(B pen. ®eaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

Ao63an uckimrodeH. - GenepanpHbiii 3akoH ot 17.12.1999 N 212-03.

Hasnauennsiii motpeduTesieM CpoK yCTpaHEHUs HEIOCTaTKOB TOBapa yKa3blBaeTCs B JOTOBOPE MU
B HMHOM TIOJIMUCHIBAEMOM CTOPOHAMH JIOKyMEHTE MO0 B 3asBJICHHUM, HAIPABICHHOM TMOTpeOUTENeM
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HCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylieHHE NPEAYCMOTPEHHBIX HACTOSIIECH CTaTb€d CPOKOB YCTPAHEHHUSI HEIOCTaTKOB
BBHITIOJTHEHHON pa0oThI (OKa3aHHOM YCIyTH) UCHOIHUTENb YIUIAYMBACT MOTPEOUTENIO 332 KaXKIBIA JCHb
MIPOCPOYKU HEYCTOUKY (IIEHIO0), pa3Mep U MOPSAJOK UCUUCICHUSI KOTOPOH OMpEeesitoTCsl B COOTBETCTBUU
C IIYHKTOM 5 CTaTbM 28 HACTOSIEro 3aKOHa.

B ciyuae HapylleHusl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE MPEIbSIBUTh UCIIOIHUTENIO HHBIE
TpeOoBaHus, PeyCMOTPEHHbIE MyHKTaMu | 1 4 cTathu 29 HacTosIIero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHus otaenbHbIX TpeboBaHun noTpedburens

1. TpeboBauus moTpedbutesss 00 yMEHBIIEHUH LIEHBI 32 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO yCIyry),
O BO3MEILEHUU PACXOJIOB MO YCTPAHEHHIO HEJOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOM YCIyTH)
CBOMMH CHJIaMHU WJIM TPETHUMH JIMLIAMH, a TAKXKE O BO3BpaTe YIUIAYEHHOM 3a paboTy (yCIyry) ACHEXKHOH
CyMMBl M BO3MEIIECHUH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJIHEHHs JOrOBOpa,
MpeAyCMOTPEHHbIE MYHKTOM | cTaThbu 28 u myHkTamu 1 u 4 cratbu 29 HacTosIero 3aKkoHa, MOJJIexKaT
YAOBJIETBOPEHUIO B JECITUIHEBHBIN CPOK CO JHS MPEABABICHUS COOTBETCTBYIOIIETO TpeOOBaHMSL.
(B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanust motpeOuTenst 0 OE3BO3ME3THOM H3TOTOBJICHUHM IPYTOM BEIIM W3 OJHOPOIHOTO
MaTepHaja TaKoro e KauecTBa MM O MOBTOPHOM BBIMIOJHEHUU PaOOThl (OKa3aHUH YCIIyTH) MOAJIEKAT
YJIOBJICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIOJIHCHUs pa0OThI (OKa3aHHs YCIYTH), a B
ClIy4ae, €CJIM 3TOT CPOK HE YCTAHOBIICH, B CPOK, MPEAYCMOTPEHHBINA JOTOBOPOM O BBITIOIHEHUH PAOOTHI
(OKa3aHMUU YCITYTH), KOTOPBIA ObUT HEHAJIEKAIIIE UCTIOTHEH.

3. 3a HapyleHUEe MPEAYCMOTPEHHBIX HACTOSIIEH CTaThbeil CPOKOB YIOBJIETBOPEHUS OTACIIbHBIX
TpeOOBaHUN TMOTPEOUTENST WCIOJHUTENh YIUIAYMBACT MOTPEOUTENIO0 3a KaXABbIA JIEHb MPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSIOK UCUYUCICHUS KOTOPOU OINPEAETSIOTCS B COOTBETCTBUU C ITyHKTOM
5 cTtaThu 28 HACTOSILETO 3aKOHA.

B ciyuae HapylieHus CPOKOB, yKa3aHHBIX B MyHKTax | M 2 HacTOsIIEH CTaTbH, MOTPEOHTENb
BIIPaBE MPEAbSIBUTH HUCIOJHUTENI0 HMHblE TpeOOBaHMA, NMPETyCMOTPEHHbIE IYHKTOM 1 craThu 28 U
nyHkTamu 1 u 4 crarbu 29 HacToALEero 3aKoHa.

CraTtbsa 32. NpaBo noTpedbuTens Ha OTKa3 OT UCMOJIHEHUA AOroBopa O BbINOJIHEHUM
paboT (okaszaHum ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

[TorpeOuTens BIpaBe 0TKA3aThCs OT UCTIOIIHEHHS IOTOBOPA O BBHIIIOJIHEHUHU pabOT (OKa3aHUM YCIIYT)
B J11000€ BpeMs IIPH YCJIOBUH OIUIAThI UCIIOJHUTENIO (PaKTUUECKU TOHECEHHBIX UM PACXOJI0B, CBA3AHHBIX
C MCIIOJTHEHHEM 0013aTeNIbCTB 110 JTaHHOMY JIOTOBODY.

Crtatbs 33. CmeTa Ha BbinonHeHne paboTbl (OKka3aHue ycnyru)

1. Ha BommonHeHue paboThl (OKa3zaHHE YCIYTH), MPEAyCMOTPEHHOH JOTOBOPOM O BBINOJIHEHHH
paboThI (OKa3aHUU YCITYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MIPUOIM3UTEIIbHASI CMETA.
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CocraBreHrue TaKOW CMETHI IO TPEOOBAHUIO MTOTPEOUTEIIST UK UCTIOTHUTENST 00s3aTEIBHO.

2. HWcnonHuTens He BIpaBe TpeOOBaTh YBEIWYCHUS TBEPAOH CMETHI, a MNOTpPEOUTENh - ee
YMEHBUICHHs, B TOM YHUCJIE B Clly4yae, KOrJa B MOMEHT 3aK/IIOYEHHUs J0roBOpa MCKIIIOYalach
BO3MOXKHOCTH MPEAYCMOTPETH MOJIHBIA 00bEM MOAJIECIKAIINX BBIMOJHEHHIO PA0OT (OKa3aHHUIO yCIYyT) WU
HEOOXOUMBIX JIJISl 3TOTO PaCcXO/I0B.

Hcnonaurens #uMeeT MpaBo TpeOOBAaTh YBEJIWYCHUS TBEPAOM CMEThl NPU CYIIECTBEHHOM
BO3pAaCTaHUH CTOMMOCTH MATEpPHAJIOB M OOOpPYAOBaHWS, IMPEIOCTABISICMBIX HCIIOJHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHMHM JIMLAMH YCIYyT, KOTOPOE HENb3sl OBLIO MPEAyCMOTPETh MPH 3aKIIOYCHUHU
noroBopa. [Ipu oTkaze moTpeOWTENsT BBHIOIHHUTH 3TO TPEOOBAHHE WCIIOIHUTEIh BIIPABE PACTOPTHYTH
JIOTOBOP B CYJ€OHOM TOPSIIKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnum BO3HHKIA HEOOXOAMMOCTb  BBIMOJHEHHUS JIOMOJHUTENBHBIX paboT  (OKa3aHHS
JONOJHUTEBHBIX YCIyT) U MO 3TOM NMPHYMHE CYNIECTBEHHOTO NMPEBBIMICHUS MPUOIM3UTEIFHON CMETHI,
UCTIOJIHUTEIb 00s13aH CBOEBPEMEHHO HpPEAYyNpeauTh 00 3ToM noTtpedbutens. Ecnu motpeburens He man
corjlacye Ha IpEeBBIIICHNE TPHOIN3UTEIBHON CMETHI, OH BIIPAaBE OTKAa3aThCsl OT MCIIOIHEHUs 1orosopa. B
3TOM CIlydae MCIOJHUTENIb MOXKET TpeOOBaTh OT MOTPEOUTENs YIJIaThl IIEHbI 32 BBHIMOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN TOTPeOUTENsI 0 HEOOXOUMOCTH MPEBBIICHUS
MPUOJIM3UTENHPHOU CMETHI, 00s13aH MCIIOJHUTH JOTOBOP, COXPAHss MpaBO Ha OruiaTy padboThl (YCiayru) B
npenenax NpuOIH3UTeILHON CMETHI.

(. 3 BBennen denepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHune paboTbl 3 maTepuarna UCNOSTHUTenNA

1. UcnionmHuTENs 00513aH BBITOIHUTE PaboTy, ONPEACTICHHYIO IOTOBOPOM O BHIIIOJIHEHUH PabOTHI, U3
CBOETO MaTepualia ¥ CBOMMH CPEJICTBAMHU, €CJIM UHOE HE TPEyCMOTPEHO I0TOBOPOM.
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

I/ICHOHHI/ITCHB, HpeI[OCTaBI/IBIHI/Iﬁ MaTcpual JIsI BBIIOJHCHUSA paGOTBI, OTBCHACcT 3a €Io
HEHaJUIeXkKallee KAa4eCcTBO IO TMpaBWiIaM 00 OTBETCTBEHHOCTH NpOJAaBIa 3a TOBAPHI HEHAJUICKAIIETO
KauyecTBa.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuas HCIIOJHUTENS OIJIAYMBACTCS MOTPEOUTENIEM MPHU 3aKIIOUEHUH YKA3aHHOTO JO0TOBOpa
MTOJTHOCTBHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJTHEHUH PabOTHI C YCIOBHEM OKOHYATEIBHOTO
pacdera TMpU TOTYyYEHUH IMMOTPEOUTENIEM BBHITIOJHECHHON HCIOIHHUTENIEM pPa0OThI, €CIIM WHOW MOPSI0K
pacyeToB 3a MaTEepPHaJ UCTIOTHUTEIISI HE MPEyCMOTPEH COTIIAIIICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBINIOJTHEHUH PAaOOTHI, MaTepual MOXKET OBbITh
MPEIOCTaBICH HUCHOJNHUTENeM TmoTpedutento B  kpeauT. [locienmyromee W3MEHEHHE  LICHBI
MPEAOCTaBICHHOTO B KPEIUT MaTepuaa UCTIOJTHUTENS HE BICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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4. Marepuan MCHOJHUTENS W HEOOXOJMMBIC JUIsl BBIMOJHEHUS PabOThl TEXHUYECKHE CPEICTBA,
WHCTPYMEHTHI U TIPOYee JOCTABJISIOTCS K MECTY BBITIOJTHEHHS pa0OT UCTIOTHUTEIIEM.

Crtatbsa 35. BbinonHeHne paboTbl M3 MaTepuana (C Belbio) noTpedbutens

1. Ecnu paGoTa BBIMONHSIETCS MOTHOCTHIO WIIM YAaCTHYHO M3 Marepuaia (C Belblo) moTpedures,
MCIIOJTHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHuasa (BEeIIn) U MPaBUIbHOE €ro UCIOJIb30BaHUE.

Hcnionaurens 00s13aH:

NOpeAyNpenuTh MOTPEOUTENII O HENPUTOJHOCTH WM HEZOOPOKAYeCTBEHHOCTH IEPEAaHHOTO
norpeduTeneM MaTepuaa (Beum);

OpeaACTaBUTH OTUCT 00 HU3pacxoJ0BaHUN MaTepuajla U BO3BPATHUTh €T0 OCTATOK.

B ciydae monHOM wnM 4YacTUYHON yTpaThl (HIOBpEXACHHSA) Marepuana (BEIIM), NPUHATOTO OT
noTpeduTessi, UCHOTHUTENb 00s3aH B TPEXJIHEBHBIM CPOK 3aMEHUTh €r0 OJHOPOAHBIM MaTepHaioM
(BelIpI0) aHAJIOTUYHOTO KAayecTBa U I10 JKEJIAHUIO MOTPEOUTEN M3TOTOBUTH HM3/ETHE U3 OJHOPOIHOTO
Marepuaia (BEI) B pa3yMHBIN CPOK, a IPH OTCYTCTBHH OJTHOPOJHOTO MaTepuaa (BEIIf) aHAJIOTHIHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO LIEHY yTpPau€HHOro (IOBPEXKIECHHOI0) MaTepuasa
(BemIm), a TaK)Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIEM.

2. llena yTpaueHHOTO (MOBPEXKICHHOI0) Marepuana (BEIIM) OMpEeAeNseTCs, MCXOAS U3 LIECHbI
Marepuana (BeIn), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS TOJDKHO OBLIO
OBITh yIOBJIETBOPEHO HUCIIOJIHUTENEM B JCHD JTOOPOBOJIHLHOTO YIOBICTBOPCHHS TAKOTO TPEOOBAHUS HIIU B
JIeHb BBIHECEHUS CyAeOHOTO pElIeHHs, eclii TpeOoBaHWEe MOTPeOUTENs TOOPOBOJILHO YIOBICTBOPEHO HE
OBLITO.

Ilena marepuana (Beuiy), nepeaaBaeMoro UCIIOJHUTEIIO, ONPENEIISIeTCS] B IOTOBOPE O BHIMIOJIHEHUH
paboThI WM B MHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3€), TOITBEPIKIAIONIEM €T0 3aKITI0YCHHE.
(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Hcnomuutens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 TOJHYI WM YAaCTUYHYIO YTpary
(moBpexaeHne) Marepuana (BEIy), MPUHATOTO UM OT MOTPEOUTEINS, €CJIM MOTPEOUTENb MPEIyIPEKICH
UCTIONTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuana (BEIlr), KOTOpbIe MOTYT MOBJIEYh 32 COOOH ero MOTHYIO
WM YaCTHUYHYIO yTpatry (MOBpeXJIeHHE) TUOO0 eClu yKa3aHHbIE CBOWMCTBA MaTepHayia (BEIIH) HE MOTJIH
ObITh OOHAPY>KEHBI IPU HAJUIekKAIEH MPUEMKE UCTIOTHUTEIEM 3TOr0 MaTrepuaia (Bemn).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. OO6s3aHHOCTL uUcnonHuTeNnsa uWHdopmMmupoBaTb noTpedbutens o006
obcTofiTeNnbCTBax, KOTOPble MOryT MOBMUATb Ha KayeCTBO BbINOJIHAEMOW PpaboTbl
(okasbiBaemMomn ycnyru) unmv noesrievyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonautens 00s3aH CBOEBPEMEHHO HH(GOPMHPOBATH MOTPEOUTENS O TOM, UYTO COONIO/IEHHE
yKa3aHUH MOTpeOHTeNs U MHBIE 0OCTOSTENbCTBA, 3aBUCAIINE OT MOTPEOUTENs, MOTYT CHU3UTH Ka4eCTBO
BBINOJIHSAEMON paboThI (OKa3bIBAEMOW YCIIyTH) WIIM TOBJIEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHHS B
CPOK.
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(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu  motpeburenb, HECMOTps Ha CBOEBPEMEHHOE U 00OOCHOBaHHOE HWH(POPMHUPOBaHUE
WCIIOJTHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOAHBIN WM HET0OpOKAYeCTBEHHBIN MaTepual, He
W3MEHUT YKa3aHUl O crmoco0e BBIMONHEHUs PAa0OTHl (OKa3aHWsS YCIyTd) JTUOO HE YCTPAHUT HHBIX
00CTOATENBCTB, KOTOPHIE MOTYT CHH3UTh KA4eCTBO BBITMIOJHSAEMOW pabOThl (OKa3bIBa€MOW YCIYTH),
WCTIOJTHUTEIb BIIPABE OTKA3aThCS OT UCIIOIHEHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHUU YCIYTH) H
MoTpeOOBaTh MOJTHOTO BO3MEIIEHUS YOBITKOB.

(B pen. @eaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Nopagok un coopmbl onnaTbl BbINONIHEHHOW paboTbl (OKa3aHHOW yCIyru)
(B pen. @eaepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTH B TIOPSJAKE M B CPOKH, KOTODBIC
YCTaHOBJICHBI JOTOBOPOM C UCIIOJITHUTCIICM.
(dactp mepBas B pen. DenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BHITOJIHEHHYIO UCIIOJIHUTENEM B TIOJHOM 00BeMe paboTy mocie ee
npuHATHA noTpeduTeneM. C coriacust moTpeduTens paboTa MOXKET ObITh OIUTAY€HA UM TMPHU 3aKIIOUCHUH
JIOTOBOPA B TIOJTHOM pa3Mepe WM IyTeM BbIIauM aBaHCA.

(B pen. @eaepanbHbix 3ak0HOB OT 17.12.1999 N 212-®03, o1 21.12.2004 N 171-D3)

Omrata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3ZBOIUTCS TOCPEACTBOM HAITMYHBIX WIIH
Oe3HaJTMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOATEIHCTBOM Poccuiickoit deaepanum.
(uactp TpeThs BBeaeHa DenepanbHpiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu wcnonp30BaHUM HATWYHOW (POPMBI pacdyeToB oruiata ToBapoB (padoT, yciyr) moTpedurenem
MIPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHUEM NpoAaBIa (MCIIOJHUTENS) MyTEM BHECCHUS HAITUYHBIX
JIEHEKHBIX CPEJCTB MPOJAABIYYy (MCIOIHUTENO), JIMOO B KPEAUTHYIO OPraHH3allUIo, JIMOO TUIATE)KHOMY
areHTy, OCYIIECTBISIIOIIEMY ACSITENLHOCTD 10 MPHUEMY IUIaTeXel (PU3NYECKUX UL, THO0 OaHKOBCKOMY
IUIATeKHOMY  areHTy (cy0areHTy), OCYILECTBISIONIEMY  JIEATEIbHOCTh B COOTBETCTBUU  C
3aKOHO/IaTEIBCTBOM O OaHKaX M OAHKOBCKOMW JEATEIHLHOCTH, €CIIM MHOE HE YCTAHOBJICHO (hemeparbHBIMU
3aKOHAMHW WJIM WHBIMA HOPMATHUBHBIMH MpaBOBbIMH akTamu Poccuiickon ®enepauuu. [Ipu s3TOM
00s13aTeNbCTBA MOTPEOUTEN Nepes MPOAABLOM (MCIOJHUTENEM) MO oIjiaTe TOBapoB (pabot, yciyr)
CUMTAIOTCS UCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEACTB C MOMEHTAa BHECEHMsI HAJTMUHBIX
JICHEXKHBIX CPEICTB COOTBETCTBEHHO MPOJABILY (MCIIOJHUTEIIO), JINOO B KPEAUTHYIO OPTaHU3AIMIO, JINOO
IUIATEKHOMY areHTY, OCYLIECTBIISIIOIIEMY JESTEIIbHOCTh MO MpHUeMy IiaTeked (pusmueckux nul, Jau0o
O0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIONIEMY NEATEIbHOCTh B COOTBETCTBHUU C
3aKOHOATEILCTBOM O OaHKaX M OAHKOBCKOM HESITEIILHOCTH.

(B pen. @enepanbhbix 3ak0HOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crtatbs 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
Cratbsa 39. PerynupoBaHue okaszaHuA oTAeNbHbIX BUAOB yCnyr

[TocrnencTBus HapyIIeHUs YCIOBUI TOTOBOPOB 00 OKa3aHWU OTICIBHBIX BHJIOB YCIYT, €CIIU TaKUE
JIOTOBOPBI TI0 CBOEMY XapakTepy He MOANafaloT MO JCHCTBHE HACTOSIICH TJIaBbl, OMPEICISIOTCS
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3aKOHOM.

Cratba 39.1. paBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbINOMHEHUA OTAESNbHbIX
BUAOB paboT noTpebutensam
(BBenena denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHMs OTAEIbHBIX BUJIOB YCIIYT, BHIIIOJHEHUS OTIENBHBIX BUJOB pabOT NOTPEOUTEIIM
ycranasinuBarorcs [IpasurensctBom Pocculickoit @enepanyu.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJEN

CraTtbs 40. PeagepanbHbIM rOCYyAapCTBEHHbIA KOHTPOSbL (HAA30p) B 0651acTu 3almThbl
npaB noTpeo6urtenen
(B pen. deaepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. denepanbHBIA TOCYIapCTBEHHBIH KOHTPOJIb (HAI30p) B 00JIACTH 3aIllMTHI MpaB MOTpeOuTenei
OCYHICCTBIIACTCA (beﬂepaﬂbHBIM OopraHom HUCIOJIHUTEIBHOU BJIaCTHU, YIIOJITHOMOYCHHBIM HpaBI/ITeHLCTBOM
Poccutiickoit @eneparuu (anaee - opral rocyJapcTBEHHOTO HAA30pa).

2. IlpenmeToM QenepantbHOTO TOCYJapCTBEHHOTO KOHTPOJS (Ham3opa) B oOJIacTH 3amIWTHI MpaB
MOTpeOuTeNeH SABISIOTCS:

1 ) COGJIIOIIGHI/IG HU3TrOTOBUTCIISIMU, HUCIIOJIHUTCIIAMU, nmpoaaBlaMu, YHOJHOMOYCHHBIMHU
OpraHu3alUsIMU WIH YHOJHOMOYEHHBIMH WHAMBHUAYAIbHBIMU MNPEINPUHUMATEISIME, HMIIOPTEpaMH,
BJIAJICNIbLIAMH arperaTopoB 00s3aTeNbHBIX TPeOOBAaHUH, YCTAHOBJICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
dbenepasbHBIMA 3aKOHAMH W WHBIMA HOPMAaTHBHBIMU TIPaBOBBIMH akTamu Poccuiickoii deneparuu, a
TAaK)K€ aKTaMH, COCTABIISIIOUIMMHU TpaBO EBpa3suiicKOro SKOHOMHUYECKOIO COI03a, PEryJupyrOIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TTPaB MOTPEOUTENCH;

2) coOmoIeHuEe U3TOTOBUTENIEM, HCIIOTHUTEIEM (JUIIOM, BBITIOTHSIOMMM (YHKIIMH UHOCTPAHHOTO
WU3TOTOBUTENSI), TIPOJIABIIOM TPEOOBAaHMM, YCTAHOBJICHHBIX TEXHMUYECKUMHU pErjJaMeHTaMH, WIH
00s13aTeNbHBIX TPeOOBAHMI, TOICKANINX NPUMEHEHUIO 10 MHS BCTYIUICHHS B CHJIY TEXHUYECKUX
periamMeHToB B cooTBeTcTBUU ¢ DenmepanbHbiM 3akoHOM OT 27 aekadbps 2002 roma N 184-d3 "O
TEXHUUYECKOM PEryJupoBaHun".

3. Opranmzamusi ¥ OCYIIECTBIEHUE (eaepaabHOTO TOCYJapCTBEHHOTO KOHTpoOysl (Hama3opa) B
o01acTu 3alMUTHl paB notpedureneit perynupytorces OenepanbabiM 3akoHoM 0T 31 mronst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoje (Haa30pe) W MYyHHUIMIAIBLHOM KOHTpoje B Poccuiickoii
Oenepannn".

4. Tlonoxxenune o (enepasbHOM TOCYJIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIACTH 3aIUTHI MpaB
notpedureneit yrsepxkaaercs [IpasurensctBom Poccuiickoii @eneparum.

5. B monoxxenun o denepalbHOM TOCYJapCTBEHHOM KOHTpOJE (Haa30pe) B 00JaCTH 3aIUTHI MPaB
noTpeOuTenei yka3plBalOTCS HAUMEHOBAHHE U CTPYKTYPHBIE JJIEMEHTHI TEXHHYECKOTO perjiiaMeHTa U
(unu) 00s13aTENbHBIX TPeOOBaHMM, MOIEKAITNX TPUMEHEHUIO 10 HS BCTYIUICHUS B CUJTYy TEXHUYECKUX
pernaMeHTOB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHoM 0T 27 nekabps 2002 roma N 184-d3 "O
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TEXHUYECKOM PEryJIMPOBaHUM", OLIEHKA COOIIOICHHUST KOTOPBIX OCYIIECTBISIETCS] B paMKax (eiepaibHOrO
rOCy/IapCTBEHHOTO KOHTpOJIA (Haa30pa) B O0JIaCTH 3allMTHl TMpaB MOTpeOUTENed, a TaKkKe BHIBI
MIPOIYKIIUH, SIBIIIOIIMECS 00BEKTaMH (peepaabHOTO TOCYAapCTBEHHOTO0 KOHTPOJIS (Haa3opa) B 00acTu
3alIUTHI IPaB MOTPEOUTENEH.

6. Opras rocy1apCTBEHHOTO HaJ30pa €XETOJAHO FOTOBUT TOCYIaPCTBEHHBIN JOKIIAJ O 3alIUTE IPaB
norpedureneil B Poccuiickoii denepaunn B nopsjke, ycraHoBieHHOM IlpaButensctBom Poccuiickoit
denepannm.

7. OpraH rocyaapCTBEHHOTO HaJ30pa BIpaBe oOpamiathCs B CyJ C 3asSBICHHUSIMH B 3alIUTY TpPaB
nmoTpeOuTeneii MW 3aKOHHBIX HHTEPECOB OTIEIBHBIX MOTpeOuTenedt (rpymmbl  TOTpeOUTENeH,
HEOTPEACNEHHOTO0 Kpyra MoTpeOuTeneii), a Takke C 3asBICHUSMU O JUKBHUIALUUU HW3TOTOBUTEIS
(ucrionHUTENS, MPO/ABILA, YIOJHOMOYEHHON OpraHU3allii, UMIIOpPTEpa, Biajesblla arperaropa) Jaubdo o
MPEeKpaICHUN JeSTeNbHOCTU WH/IMBHUIyJIbHOTO MpeAPUHUMATES (YTTOJTHOMOYEHHOTO
WHIUBUIyaIbHOTO TIPEATNPUHUMATEISA) 3a TpyOoe (MOBJIEKIIee CMEPTh WM MacCOBBIE 3a00JIEBaHMSI,
OTpaBJICHUS JIIOJIeH) HapyIIIeHUE TpaB MOTPEOUTEICH.

8. Opran rocy1apcTBEHHOI'O HaJ30pa B MOPSAJIKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickoi
(Dezlepauml, MOXKET GBITB IMPUBJICHCH CyAOM K Y4aCTHIO B JCJIC, @ TAKXKXC BIIPABC BCTYIIATHL B JCJIO II0
CBOCH MHHUIIMATHBE WU [0 WHUIMATHUBE JIMII, YYACTBYIOLIUX B Jele, A JauM 3aKJII0YeHHs IO JIely B
HeNsAX 3allMThl MpaB moTpeOuTeneil B pamMKax TPaXJaHCKOTO WJIM  AaAMHHUCTPATHBHOIO
CyJIOIPOU3BOJICTBA.

9. Opran rocyJapCTBEHHOTO HaJ30pa BIIPAaBE JaBaTh Pa3bsCHEHHsS] MO BOMPOCAM INPUMEHEHHS
3aKOHOB M MHBIX HOPMATUBHBIX MPABOBBIX aKTOB Poccuiickoit denepannn, peryJaupyronux OTHOIICHUS B
00J1acTH 3aIIUTHI IPaB MOTPEOUTEIEH.

10. KoncynbpTupoBanue, npohuIakTUIECKH BU3HUT, HAOIIOJIEHNE 32 COOMIOACHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BbIE3AHOE OOCIEIOBAaHHE MOTYT TIPOBOAMTHCSA (efepaTbHBIMU TOCYAAPCTBEHHBIMU
YUPESKACHUSIMH, TIOJBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HaJa30pa, B TOPSOKE W CIIydasX,
YCTaHOBJICHHBIX MOJIOKESHHEM O (eiepaTbHOM TOCYIapCTBEHHOM KOHTpOJIE (Haa30pe) B 0OJIACTH 3aIUTHI
npaB OTpeOuTeei.

CrtaTtbs 41. 0O6sa3aHHOCTb n3rotoButens (vcnonHuTens, npopasua,
YNOJSIHOMOYEHHOMN opraHusauum unu YNOJSIHOMOYEHHOro MHAUBMAYANbHOIo
npegnpuHuUMmaTens, uMMNopTepa, Bragenbula arperatopa) no nNpeaoCTaBEeHUK
MHdOpMaLMmn opraHy rocyaapCTBeHHOro Hagsopa
(B pen. @eaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WNzrorosurenp (I/ICHOJ'IHI/ITGJIB, npoaaBCI, YIOJIHOMOYCHHASA OpraHu3anus HIN YHOHHOMO‘ICHHBIﬁ
WHAMBUAYAIbHBIN TNpeAnpuHUMATeNlb, HMIOPTEp, BIAJENEll arperaropa) Mo TpeOOBaHHIO oOpraHa
rocyaapCTBCHHOIO HaaA30pa, €ro JOJKHOCTHBIX JIUIY 065133.H npeaoCTaBuTh B YCTaHOBHGHHBIﬁ HMHU CPOK
JIOCTOBEPHBIC CBEJICHUS, JOKYMEHTAIMIO, OOBSCHEHUS B MUCHbMEHHOW M (WIH) yCTHOM (DOopMEe M MHYIO
UHPOPMALIMIO, HEOOXOOUMYIO IJIi OCYIIECTBICHHS OpraHOM TIOCYAAapCTBEHHOTO HAA30pa U €ro
JIOJ>KHOCTHBIMU JIMIIaMH TIOJITHOMOYHMIA, YCTaHOBJIEHHBIX 3aKOHOIaTesIbcTBOM Poccuiickoit deneparum.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

www.consultant.ru Crpanvua 42 uns 47
Haje)XHaf nNpaBoBas noaAep)KKa



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 14.07.2022)
"O 3awmTe npas notpedutenen”

[okyMeHT npegoctasneH KoHcynbTaHTI0C
[aTta coxpaHenus: 13.11.2022

CraTbs 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

Cratbsa 42.1. MTONTHOMO4YMA BbICWUMX UCMOSIHUTENbHbIX OPraHoOB rocyaapcTBeHHOMU
BnacTtm cy6bektoB Poccunckon Penepaumm B o6nacTtu 3awmuTtbl npaB noTpedurtenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. BpICIIMii WCIIOMHUTENBHBIA OpraH TOCYJapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoit @enepannu OCyIIECTBISET MEPONPHUATHS 0 pean3allii, 00EeCIeUeHUI0 U 3aIlUTe TpaB
notpeduTeseil u B mpenesaax CBOMX MOJTHOMOYHM MPUHUMAET ONPEIEIEHHbIE MEPHI.

2. B nensix conedcTBHA 3alUTe MpaB MOTpeOHUTENel OpraHbl MCIIOJHUTEIBHON BIACTH CYyOBEKTOB
Poccuiickoit deneparnuu pazpadbaThIBalOT PErHOHATILHBIC MPOrPaMMBI 110 3aIUTE MPaB MOTPEOUTENCH U
OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOTO CaMOYIpAaBJICHUS U OOIIECTBEHHBIM OOBEIHMHEHUSIM
nmoTpeduTesneH (MX accoruaIsM, COr3aM) B OCYIIIECTBICHUU MU 3aIIUTHI MPaB MOTPeOUTEINEH.

(1. 2 BBeneH PenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

3. OpraH rocy1apCTBEHHOTO HaJ[30pa YTBEPIKAAET METOUUECKUE PEKOMEHIAINH 110 pa3padoTKe U
pean3auy PeTHOHANBHBIX U MYHUITUTIAIBHBIX MTPOTPAMM 10 3aIlUTE TPaB MOTPEOUTENEH.
(n. 3 BBennen denepanbHbM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBEeHUSA NMOMHOMOYUMA OpraHa rocyfapcTBeHHOro
HaA3opa opraHam UCNOJIHUTENbLHOM BnacTn cyobekTtoB Poccumckon ®enepaumm
(BBenena denepanbHbM 3aKk0HOM OT 13.07.2015 N 233-D3)

[lomHOMOUMST opraHa TOCYJapCTBEHHOTO HaA30pa IO  OCYILECTBIECHUIO  (peaepanbHOro
rOCyJapCTBEHHOTO HajJ30pa B 00NacTH 3alMThl MpaB MOTpeOUTENedl MOTyT mepeaBaTbes s
OCYIIIECTBIICHUS ~ OpraHaM  WCIOJHUTEIbHOW  Biacth  cyObekToB  Poccuiickoit ~ depepanun
nocranosieHussmu I[Ipasurenscta Poccniickoit denepanuu B nopsake, ycraHoBieHHOM dDenepanbHbIM
3aKOHOM OT 6 OKTA0pst 1999 roga N 184-®3 "OO oOmmx mMpUHIMIAX OpraHU3aIMU 3aKOHOIATEIbHBIX
(mpencTaBUTENbHBIX) M WCHOJIHUTENIBHBIX OPraHOB TOCYIApCTBEHHOM BiacTh cyObeKTOB Poccuiickoit
Oenepanun.

Crartbs 42.3. Nogaya n paccMmoTpeHne obpalleHn noTpedbutenen
(BBenena PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienue mnoTpedUTENs MOXET ObITh HalpaBIeHO B MUCHBMEHHOW (opMme Ha OyMakHOM
HOCHUTEJIE WM B JJIGKTPOHHON (opMe B OpraH rocyAapCTBEHHOTO HAA30pa, WHbIE YHOJIHOMOYEHHBIE
denepanbHbIe OPraHbl UCTIOTHUTEIHLHOW BJIACTH, OPTaH MCIOIHUTENIBHON BiacTu cyonekra Poccuiickoii
®enepanyu 1100 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

2. OOpamenne mnOTpeOHUTENsT MOXKET OBITh HANpPaBIEHO IO TOYTE, C HCIOJIH30BAHUEM
nH(})OpPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTH "MHTepHeT", B TOM 4yucie opUIMaibHOroO caiTa opraHa
rOCy/IapCTBEHHOT'O HAJ[30pa, MHBIX YIIOJHOMOYEHHBIX (heJepaabHbIX OPraHOB HCIIOJTHHUTEIHHON BIIACTH,
opraHa WCIOJIHUTEIbHON BiacTH cyOwbekra Poccuiickoit ®enepamuum 100 OpraHa MECTHOTO
camoympasieHus (B cyobekrax Poccuiickoit @enepanuu - ropoaax denepanbHoro 3HadeHuss MocCKBe,
Cankr-IletepOypre m CeBacromojie ¢ UCIHOJBb30BaHWEM OQUIMAIBLHOTO CaiiTa OpraHa MECTHOTO
CaMOYIIpPaBJICHUS B CJIy4ae, €CJIM 3TO MPeayCcMOTpPeHO 3akoHamu cyOnekToB Poccuiickoit @eneparnuu -
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roposoB ¢enepanbHoro 3HadueHuss Mocksbl, Cankt-IleTtepOypra m CeBacTomodisi), €IWHOTO MopTaia
TOCYJapCTBEHHbIX W MYHHUIMIAJIBHBIX YCIYr JHUOO PETHOHAIBHOTO IOpTalla TOCYJApCTBEHHBIX U
MYHHUITUTIABHBIX YCIIYT, a TAK)KE MOYKET OBITh MPUHSTO MPH JTUIHOM MIPUEME 3asIBUTEIIS.

3. B MHOroQyHKIMOHAJIbHBIX LEHTPaX NPEAOCTABICHHUS TOCYAAPCTBEHHBIX M MYHHUIIUMAIBHBIX
YCIIyT MOTYT OCYUIECTBIIATHCS MPUEM OOpallieHuil moTpeduTeneil 1 KOHCYIbTUPOBaHHUE MOTpeOuTENeH Mo
BOIIpoOCaM 3alIUThI ux IpaB Ha OCHOBAaHUU corJallleHun (0] B3aHMOI[eI>'ICTBPIH MCKAY
MHOTO(YHKIIMOHATbHBIMU LIEHTPAMH MPEIOCTABICHUS! TOCYJAPCTBEHHBIX M MYHULUIAIbHBIX YCIYT H
(I)eﬂepaHBHbIMI/I OopraHaMu UCHOJIHUTEIBbHOMU BJIaCTH, OpraHaMu TOCYAapCTBCHHBIX BHG6IOI[)K€THBIX
($hoHIO0B, OpraHamMu ToCyJapCTBEHHOW BiacTH cyObekToB Poccuiickoit deneparuum, opraHaMd MECTHOTO
CaMOYyIIpaBJICHHA.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedutenemn, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMM NPaBOBbIMU akTamu Poccunckon Peaepauum
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylieHWe TMpaB MOTpeOUTeNel, YCTAaHOBIEHHBIX 3aKOHAMH W WHBIMA HOPMATHUBHBIMU
mpaBoBbIMU akTamu Poccuiickoit deneparuu, npoaasel] (MCIIOTHUTENb, U3TOTOBUTEb, YIIOJTHOMOYEHHAS
OpraHu3alysl WM YHOOJHOMOYEHHBIH WMHJIMBUAYAJIbHBIM MNpEANpPUHUMATENb, UMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPa)XJaHCKO-IPABOBYID OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHoaTenbcTBOM Pocculickon denepanun.

Ctatba 44. OcywecTBneHue 3awutbl npaB noTpedbutenem opraHamm MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B nmenax 3amuThl mpaB moTpeOHTENed Ha TEPPUTOPUM MYHUIIMIIATBHOTO OOpa30BaHMS OPIaHBI
MECTHOTO CaMOYIIPaBJICHHs BIIPaBE:

paccMaTpuBaTh OOpalleHus MmoTpeOuTeneil, KOHCYJIbTUPOBaTh WX IO BOMPOCAM 3allUTHI IPaB
oTpeOuTeNeit;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIIUTY IIPaB MOTpEOUTENEH (HEONpeaeIEHHOTO KpyTra nmoTpeourenei);

pa3pabaTbIiBaTh MyHULIUTIAIBHBIE TIPOTPAMMBI I10 3aIUTE MPaB NOTPEOUTENCH.
(a63ar BBenen denepanbapiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHUH 10 0OpaIlEHUIO TOTPEOUTEINS TOBApOB (PadoT, YCIIyT) HEHAAIEKAIIIETO KaYyecTBa, a
TaKKe OMACHBIX IJIS JKU3HH, 3/I0POBbS, MMYIIECTBA MOTPEOUTENEeH M OKpY’KAaromed cpeasl OpraHbl
MECTHOTO  CaMOYIIPaBJICHHS  HE3aMEUIMTENIbHO M3BEIIAloT 00 3TOM  (elepanbHble  OpraHbl
WCTIOJTHUTEJIFHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 38 KAUeCTBOM M 0€30MTaCHOCTBIO TOBApoOB (pador,
YCIIyT).

(B pen. @eaepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @eaepanbubliii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. NpaBa o6wWecTBEeHHbIX 00bLeAMHEHUN noTpebutenen (MXx accouuauum,
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COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBETUHATHCS HA JOOPOBOIBHONH OCHOBE B OOINECTBEHHBIC OOBEAMHECHHS
norpedureneil (MX accolnalnu, COI03bl), KOTOPHIE OCYIIECTBISIOT CBOIO JESTEIbHOCTh B COOTBETCTBHUH C
yCTaBaMU YKa3aHHBIX OOBEAMHEHHMH (MX accolMaluii, COI030B) M 3aKOHOJIATENLCTBOM Poccuiickoi
denepannm.

2. OOuiecTBeHHbIE O0BEIUHEHUS TOTpeOuTeNnel (MX acCOlMalliU, COO3BI) M OCYIIECTBICHUS
CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHM K ToBapaMm (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX IMPABOBBIX aKTOB Poccuiickoil denepanuu, peryaupyronmx
OTHOILIECHHS B 00J1aCTH 3aILUTHI IIPaB MOTPEOHUTENECH;

MMPOBOJIUTH HE3aBUCHUMYIO IKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSl IOTPEOUTEIICKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOM MpojaaBLAMHU
(M3rOTOBUTEIISIMH, UCTIOTHUTEIISIMHU ) HHPOPMAIIMH O HUX;

OCYILIECTBIIATh OOILECTBEHHBI KOHTPOIb 3a COOJIIOJICHHEM MpaB MOTpeOUTeNeil U HaNpaBiIsATh B
OpraH TroCyJapCTBEHHOTO HaJA30pa W OpraHbl MECTHOIO CaMOyIpaBieHHs HHQoOpMaluio o ¢akrax
HapyIIEHUH TpaB MOTpeOUTENeil A MPOBEACHUS MPOBEPKH 3THUX (AKTOB M HPUHATHS B CIydae HMX
MOJATBEPXKJICHUSI MEp IO IPECeUEHHUI0 HapylIeHUWH MpaB MOTpeOuTeNneld B Mpeaenax MOTHOMOYMMA
yKa3aHHBIX OpPraHOB, yYaCTBOBATh B MPOBEJCHUU SKCIEPTHU3 MO (aKTaM HapyLICHUH MpaB MOTpeduTenen
B CBSI3M C oOpamieHussMu rnotpeodureneit. [Ipu ocymiecTBaeHnN 0011eCTBEHHOTO KOHTPOJIS 00IIeCTBEHHBIC
o0benMHeHNUsT ToTpeOuTenel (MX accolanuu, COI03bl) HE BIIpaBe TPeOOBAaTH OT H3TOTOBUTEINEH
(ucmionHUTENEH, MPOAABIIOB, YIOJHOMOYEHHBIX OpPraHU3alMi WM YIIOJIHOMOYEHHBIX WHAMBHUAYAIbHBIX
npeanpuHUMaTeNeld, UMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIMOJIHEHHE JCUCTBUI), 003aHHOCTH
MpeACTaBICHUS (BBIMOTHEHHUS) KOTOPHIX 10 TPEOOBAHUIO TOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsATh HHGOPMAIMIO O TpaBax MOTpeOUTeNe U 0 HEOOXOAUMBIX NEUCTBUSAX IO 3alllUTe
ATHX TpaB, O pe3yJibTaTaX CPABHUTEIHHBIX HCCIEAOBAHUN KadecTBa TOBapoB (paboT, yChyr), a Takxke
uHyl0 uH(popMaluoo, KoTtopas OyneT crnocoOCTBOBAaTh peau3alii TpaB M 3aKOHHBIX HHTEPECOB
norpedureneii. [TyOnukyemple OOIIECTBEHHBIMU OOBEIMHEHUSMHU MOTpeOUTENnell (MX accolUaIusMHu,
COI03aMH) pe3yJIbTaThl CPAaBHUTEIBHBIX HCCIEAOBAaHUI KadecTBa TOBapoB (paboT, yCIayr) HE SBISIFOTCA
pEeKIIaMol;

BHOCUTh B (helepanabHble OpraHbl HCIOJHUTENBHONW BJIACTH, OPraHU3allUd TMPEUIOKEHHUS O
NPUHSATHA MEP MO MOBBIIIEHUIO KaueCTBa TOBApOB (padoT, yCIiIyT), 0 MPUOCTAHOBIICHHUIO IIPOU3BOCTBA U
peanu3aluy ToBapoB (BBITOJHEHUSI PadOT, OKa3aHUs yCIyT), [0 OT3bIBY C BHYTPEHHETO PhIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbSBISAEMbIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoii @enepariuy 0 TEXHUIECKOM PETYJIMPOBAHUM 0053aTeIIbHBIM TPEOOBaHUSIM;

BHOCUTBH B OpPTaHbl MPOKYPaTypsl U (hefepabHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTEepHAaJbl O
IIPUBJICYCHUY K OTBETCTBEHHOCTH JIMI, OCYIIECTBJSIONIMX INPOU3BOACTBO M PEATU3ALHUI0 TOBAPOB
(BBIIOJIHEHUE PAa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX NPEABSBISEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHUAM, a TaKKe HapyLIAIOIIMX IpaBa MOTpeOHUTEeNel, YCTAaHOBJIECHHbIE 3aKOHAMH M HHBIMU
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HOPMAaTHUBHBIMU MPAaBOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcss B OpraHbl MPOKYpaTypel € MpOChOaMU TPUHECTH MPOTECTHI O TMPU3HAHUH
HE/ICHCTBUTEIBHBIMM AKTOB (DpeepalbHbIX OPraHOB HCIOJHUTEIIBHOW BJIACTH, AaKTOB OpPraHoOB
UCTIOJIHUTENIbHOW  BiacTu cyOwbekToB Poccuiickoit @enepaunu #M  aKTOB OpPraHOB  MECTHOTO
caMOyIpaBJIEHUs], IPOTUBOPEYAINX 3aKOHAM M MHBIM PEryJIHPYIOLUIMM OTHOIIEHUS B 0OJACTH 3allUThI
npaB NoTpeOUTENIe HOpMATUBHBIM MTPABOBBIM akTaM Poccuiickoit denepanmu;

oOpalmatecsi B CyIbl C 3asBICHUSAMH B 3alllUTy IpaB MOTpeOuTesNeld U 3aKOHHBIX HMHTEPECOB
OTJICTIBHBIX MOTpeOuTENeH (TPYIILI MOTPEeOUTENeH, HEOTIPEIEICHHOTO Kpyra MoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPraHOM IOCYJapCTBEHHOIO Haa30pa B (DOPMUPOBAHMU OTKPBITBIX U
00IIEeTOCTYHBIX TOCYAAPCTBEHHBIX HH()OPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI IIPaB MOTpEOUTEINEH,
KadecTBa 1 0€30MMaCHOCTH TOBApOB (padboT, yCiIyT).

(a63ar; BBeneH PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-@3, B pen. denepaiabHOTO 3aKoHA OT
25.06.2012 N 93-D3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeoMnpeaerieHHoro Kpyra
nortpebutenen
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOIO HaJ30pa, OpraHbl MECTHOI'O CaMOYINpaBJIEHUs, OOIECTBEHHBIE
o0benMHeHHuss MoTpeduTeneil (MX accolManuy, COI03bI) BIIPaBE MPEIbSABIATH HCKA B CYIbl O
IPEKpaIEeHUH MPOTUBOIPABHBIX AEUCTBUII M3rOTOBUTENS (MCIOIHUTENS, MPOAABLA, YIOJIHOMOUYEHHON
OpraHu3alUy WIK YIOJHOMOYEHHOTO MHAMBUAYAIBHOIO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUH
HEOIPEICJIEHHOT0 Kpyra noTpeOuTesnei.

(uacTp nepBasd B pen. PenepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

[Ipu ynOBIETBOPEHUH TAKOTO MCKa CyJl OOS3bIBACT MPABOHAPYIIUTENS TOBECTH B yCTAHOBJICHHBIH
CYJIOM CpPOK 4epe3 CpelCTBa MaccOBOM MHGOPMAIIUU WIM MUHBIM CIIOCOOOM 10 CBEIEHUS MOTpeOuTenei
peleHue cyna.

BcerynuBiiee B 3aKOHHYIO CHITY peIlIEHHE CyAa O TPU3HAHUU JIEUCTBUM U3roTOBUTENS (MCIIOJIHUTEIIS,
npoJIaBIIa, YIIOJIHOMOYCHHOW  OpraHW3alliil WM YIOJHOMOYEHHOTO  WHAWBUIYaJIbHOTO
IpEIIPUHUMATENS, HMMIOPTEpA) MPOTUBONPABHBIMM B  OTHOLIEHMM  HEOIPEAEIECHHOIO  Kpyra
noTpeduTeneit 00s3aTeIbHO IS CyAa, PacCMaTPHUBAIOIIETO HMCK TOTPEOUTENSI O 3alluTe €ro Tpas,
BO3HHUKIIUX BCJICACTBHUC HACTYIUICHUA TI'PaKAAHCKO-IIPABOBBIX HOCHCI[CTBI/Iﬁ HeﬁCTBHﬁ HN3roTOBUTCIIA
(McTioTHUTENSI, TPOJABIa, YIIOJHOMOYEHHOW OpraHW3allMd WX YHOJHOMOYEHHOTO WHIWBHIYaTbHOTO
npeanpuHuMaTeisd, I/IMHOpTepa), B 4aCTHU BOIIPOCOB, UMCJIU JIM MECCTO TAKHUC I[eflCTBPIH 1 COBCPIICHBI JIN
OHM  M3TOTOBUTENIEeM  (MCIIOJHUTENIEM, MPOAABIIOM,  YIOJHOMOYEHHOW  OpraHu3alued  WiIu
YIOJHOMOYEHHBIM UHMBUIYaJIbHBIM IIPEANIPUHUMATEIIEM, UMIIOPTEPOM).

OAHOBPEMEHHO C YJOBJIETBOPEHHEM UCKa, MPEABbSBICHHOINO OONIECTBEHHBIM O0bEIUHEHHEM
norpeduteneil (MX accolManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B HHTEpecax
HEOIpeAeIEHHOr0 Kpyra MoTpeOuTenel, Cyl NPUHUMAET pPElIeHHE O BO3MEUICHHH OOIIECTBEHHOMY
00BbeIMHEHNIO TMOTpeOuTeNnell (MX accouualvy, CO3y), OpraHaM MECTHOIO CaMOYTPaBIICHHS BCEX
MOHECEHHBIX MO Jely CYIEOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3HUKIIUX [0 OOpalieHus B CyJ H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiejia HEOOXOIMMBIX PacxXo/I0B, B TOM YHCJIE PacxXxoJ0B Ha IPOBEACHUE
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?;ggHoF;wlgTogégg.zl)ng N 23004 [okyMeHT npegocTasneH KoHcynbTaHTIoC

"0 3awWmTe Npas noTpebuTeneit” [aTta coxpaHenus: 13.11.2022

HE3aBHCUMOIl JKCIEPTU3bl B CIIydae BBIABICHUS B pe3yJbTaTe IPOBEJCHUS TaKOW SKCHEPTH3bBI
HapyIIeHHUs 0043aTeNbHbIX TpeOOBaHM K ToBapaM (paboTam, yciyram).
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