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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNbTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

an

"0 3awwmTe npas notpebutenei

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crucok HN3MCHAIOIUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-P3)

Hacrosmuit  3akoH peryaupyer OTHOIIEHHWS, BO3HUKAIOIIME MEXKIY NOTPEOUTENsIMU U
U3TFOTOBUTENSIMU,  MCIOJHUTEISIMM, HMMIIOpPTEpaMH, IpPOAABLIAMH, BIaJeNbllaMH  arperatopos
uHpopManuu O ToBapax (yciyrax) NpH IMpoja)ke TOBapOB (BBIMOJHEHUH paldOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTenell Ha mpruodpeTeHrne ToBapoB (paboT, yCIIyr) HaUIekKaIlero KauecTBa
1 0e30MacHBIX ISl JKU3HH, 3[0POBbS, UMYIIECTBA MOTPEOUTENICH M OKpY’KAIOIIEH Cpeabl, MOTyYeHUE
uHpopManuu o ToBapax (paborax, yciayrax) U 00 MX HM3TOTOBUTENSX (MCHOJTHHUTENSAX, MPOJABLAX), O
BIIQJIENIbI[AX arperaropoB HHpoOpMamuu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAapCTBCHHYIO H
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpPENesieT MEXaHU3M pealln3allik 3THX Mpas.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N _234-®3, ot 29.07.2018 N
250-P3)

OCHOBHBIC MIOHATHS, UCIIOJIB3YCMBIC B HACTOAIIICM 3aKoHe:

noTpeOuTeNns - TPaXJAaHWH, WMCIONIMA HAaMEpeHHWe 3aKa3aTh WIM NpuodpecTrn JTudO
3aKa3bIBAIOIINH, TPUOOPETAIONINN WIIM UCTIONB3YIOIIMK TOBapHI (PaOOTHI, YCIIYTH) UCKIIOUUTEIBHO IS
JUYHBIX, CEMEHHBIX, JOMAIlHUX MW MHBIX HYXJ, HE CBS3aHHBIX C  OCYIIECTBICHHEM
MpeNPUHUMATETHCKOM 1eATeTbHOCTH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OpPraHW3alMs HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMBI, a TaKxke
MHAUBUAYAIbHBIN NpeAIpUHUMATENb, TPOU3BOSAIINE TOBAPHI ISl peau3aliy MoTpeOuTeNsaM;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTEINIb - OpPTraHu3alis HE3aBUCHMMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OPMBI, a TaKxke
WHIWBUIYAIbHBIH  TpPEANPUHAMATENb, BBINOJIHSONIME paboThl WM OKa3bIBAIOIIME  YCIYTH
MOTPEOUTENSIM IO BO3ME3THOMY JI0TOBODY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

IpOJaBel] - OpPraHM3alUs HE3aBUCUMO OT €€ OpraHU3allMOHHO-IPAaBOBOW (OPMBI, a TaKxke
WHAWBUIYAIbHBIH  NpenlnpUHUMATEdb, pealu3ylollue TOBapbl MNOTPEOUTENSIM IO  JOrOBOPY
KYIUIM-TTPOJAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbbiii 3akoH ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (pa®oThl, YCIyruM) - HECOOTBETCTBUE ToBapa (paboOThl, yCIyru) WIn
00s13aTeNbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIM0O B YCTQHOBJIEHHOM UM IIOPSAKE, WIH
YCIOBUSIM JIoTOBOpa (NMPH HMX OTCYTCTBUM WJIM HEMOJHOTE YCIOBHH OOBIMHO TPEIBSIBISEMBIM
TpeOOBaHUAM), WU LIEJISIM, JJIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIb3YETCs,
WIN LEJSIM, O KOTOPBIX MpoAaBel (MCHOJIHUTENb) ObUT TOCTaBJIEH B M3BECTHOCTh MOTPEOHUTENEM MPHU
3aKJIFOYEHUH JI0TOBOpa, WK 00pa3ily ¥ (WJIM) ONKCAHUIO IPU MpOoAake ToBapa 1o odpasuy u (Win) 1no
OITMCAaHHIO;

(B pen. deaepanbHbiX 3aKk0HOB 0T 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEJOCTAaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHMBIH HEIOCTATOK WA
HEJ0CTaTOK, KOTOPHII HE MOXET ObITh YCTpaHEH 0€3 HecOpa3MEpHBIX PACXOJ0B WM 3aTpaT BPEMEHH,
WIN BBISBISETCS HEOJHOKPATHO, WIIM TPOSIBISICTCS BHOBH TIOCJE €r0 YCTPAaHCHHS, WIH ApYyTHe
OI0OHBIE HEJOCTATKH;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

0e3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIyTH) JUIS SKH3HU,
3I0POBbSI, HMMYIIECTBA TOTPEOUTENs] W OKpPYXKAIOUIeH cpelbl TpU OOBIUHBIX YCIOBUSAX €T0
WCTIONIb30BaHUs, XpPAHEHUS, TPAHCIOPTHPOBKA W YTUIU3AIMU, a Takke Oe30MacHOCTh MpoIiecca
BBITTOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAs] ~ WM3TOTOBUTENEM  (IIPOJABIIOM)  OpraHu3aiusi WKW  YIIOJHOMOYEHHBIN
M3TOTOBUTENEM (TIPOJABIIOM) WHIWBHUAYAJIbHBIM TPEANPUHAMATENh (Jajgee - YIOJIHOMOYCHHAS
OpraHM3alysl WIM YINOJIHOMOYEHHBIH HHIWBUIYaNbHBIM MpEANpUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIIONIASl OMPEIEIICHHYIO NesSTENbHOCTh, WIIM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccwuiickoit ®enepanuui U3roToBUTENEeM (MPOAABIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTPAaHHBIM TPOJABIIOM), BBITIOJNHSIONINE OMpPEICICHHbIE (YHKIIMM Ha OCHOBAaHWUHU JIOTOBOpA C
M3rOTOBUTENEM (TIPOJABIIOM) M YIIOJHOMOYEHHBIE UM Ha MPUHATHE U YAOBIETBOPEHUE TPeOOBaHMIT
notpeOuTeneii B  OTHOIICHWW TOBapa HEHAJUICKAIIErO0 KayecTBa, JUOO0  HWHIAMBUAYaJTbHBIN
NpeaIpuHUMAaTEb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickon denepaiiviv, BBITOIHSAIONIUN
onpezeneHHble (YHKIIMU Ha OCHOBAHWU JOTOBOpAa C W3rOTOBUTENEM (TMPOAABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM HM3rOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBIH UM Ha MPUHITHE U
yIIOBJIETBOPEHHE TPEOOBaHMI MOTpeOnTENEH B OTHOIIEHUH TOBapa HEHA/IJISKAIIETO Ka4eCTBa;

(ab3am BBemen denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHuW3alus HE3aBUCUMO OT OPTaHM3alMOHHO-TIPAaBOBOM  (OPMBI  WIIH
VHJVBUyaJIbHBIA MPEANPUHUMATEINb, OCYLIECTBISIOIIME HMIIOPT TOBapa sl €ro MociIeayrouiei
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

AL

"O 3awwuTe npas noTpebutenei

peanusauuu Ha reppuropun Poccuiickoit denepanuu;
(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTIel] arperatopa WHpoOpMaIMu o ToBapax (ychmyrax) (mamee - Biajaenelr] arperatopa) -
OpraHm3anys HE3aBHUCHMO OT OPTraHW3alMOHHO-TIPABOBOH  (QOpMBI  JIHOO  WHAWBUIYATBHBIN
MIPEAIPUHUMATEIh, KOTOPBIC SBJISIOTCS BIIAJCIIBIIAMU IPOTPAMMBI JIUIS AJICKTPOHHBIX BBIYHCIUTEIIBHBIX
MaIuH u (nm) BIIAJICITbIIAMU caita u (vm) CTPaHUIIBI caiirta B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" U KOTOpbIe MPeOCTaBISIOT MOTPEOUTEIIO
B OTHOIIGHWU OMNPEIEICHHOTO ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTHCS C
MIPEITIOKEHUEM TPOJIaBIa (MCIIOTHUTENS) O 3aKII0YCHUH JOTOBOPa KYIUTH-TIPOJIAXKH TOBapa (JI0roBopa
BO3ME3JIHOTO OKa3aHWs YCIIYT), 3aKIFOUYUTh C MPOJABIOM (HCIIOJHUTEIEM) JOTOBOP KYIUIA-TIPOAAKU
(TorOoBOpP BO3ME3JHOTO OKA3aHUs YCIIYT), a TaKXKe MPOU3BECTH MPEIBAPUTEIBHYIO OILIATy YKa3aHHOTO
ToBapa (yciIyru) myTeM HaJIMYHBIX PacueToB JINOO MepeBo/ia JEHEKHBIX CPEICTB BIIAJICIIbIly arperaropa
B paMKaX NpUMEHSEMBIX (popM Oe3HAIMYHBIX PACUeTOB B COOTBETCTBHHM C MyHKTOM 3 cTatbu 16.1
Hacrosinlero 3akoHa u ®denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®03 "O HaumoHanbHOMN
IJIaTEKHOU cucteme'.

(ab3ar BBeneH PenepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3; B pen. PenepaiabHOTO 3aKOHA OT
31.07.2020 N 290-®3)

Mnasa |. OBLLUUE NMNOJIOXEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOWEHMW B obnacTtu 3awuTbl npas
noTpebutenen

1. OTHolIeHUs B 00JaCTH 3aLUTHI IpaB noTpeduTeneil perynupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoii @enepannu, HACTOAMMM 3aKOHOM, APYTUMHU (peZiepaibHbIMU 3aKOHAMH (J1ajiee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBMM C HMMU HMHBIMM HOPMATHUBHBIMHU IPABOBBIMU akTamMu Poccuiickoit
denepauuu.

(n. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit @Denepanmu HE BOpaBe MOpydyaTh (QeaepaabHbIM OpraHaM
WCIIOJIHUTENILHOM BJIACTH MPUHUMATh aKThl, COJIEPKAIFEe HOPMBI O 3alUTE MIPaB MOTPEOUTENEH.

[TpaButenscTtBO Poccuiickoit ®exepanuu BhpaBe H3AaBaTh A MOTPEOUTENs W MpoJaBla
(M3roToOBHTEIIA, HUCITOJIHUTEII, YIOJHOMOYEHHOU OpraHu3aluu WIM  YIOJTHOMOYEHHOTO
WHJUBUIyAILHOTO TPEANPUHUMATENS, UMIIOPTEPA, BIIAJIENblla arperaropa) mpaBuia, 00s3aTelbHbIC
MPU 3aKIIOYEHUHW U HMCTOJHEHUU MYyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYTUIU-TIPOJAXKH,
SHEProcHa0KEeHHUs, JOTOBOPOB O BBHIIOJIHEHUHU paboT U 00 OKa3aHUM YCIIYT).

(ab63ar; BBegeH dexpepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-@3; B pen. denepanibHOro 3aKoHa OT
24.04.2020 N 144-®3)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanpubiit 3akos ot 18.07.2011 N 242-D3.

Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon ®enepauum

1. Eciin mexayHapoaHbiM 10roBopoM Poccuiickoit denepaiiii yCTaHOBJIECHBI WHbBIEC MPaBuUia O
3aIuTe MpaB MOTpeOuTeNel, YeM Te, KOTOpble MPEAYCMOTPEHBI HACTOSAIINM 3aKOHOM, MPUMEHSIOTCS

IpaBujia MCKAYHAPOJHOT'O 1OTOBOPA.

2. Pemenus MCKTOCYHAapCTBCHHBIX  OPraHOB, IIPpUHATBIC HAa  OCHOBAaHHHU MOJIOKSHUH
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

MEXIYHapoAHbIX J0roBopoB Poccuiickoii @Penepany B HUX HCTOJIKOBAaHUM, IPOTHUBOpEYAILEM
Konctutynuu Poccuniickoit @enepanuy, He moyiexaT ucnonHeHnto B Poccuiickoit ®enepanuu. Takoe
MPOTHBOPEYNE MOXKET OBITh YCTAHOBIICHO B OPSIKE, ONPEACICHHOM (e/iepaTbHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(m. 2 BBeneH DenepanbHbM 3akoHOM OT 08.12.2020 N 429-03)

Cratba 3. lpaBo noTpebutenem Ha npocBeweHWe B OONacTu 3awuTbl npas
notpeo6uteneun

1. IIpaBo morpeOuteneil Ha MpocBelleHWE B O00JACTU 3alUTHl MpaB MOTpeduTeneit
o0OecrieunBaeTcs IOCPEICTBOM BKIIIOUEHHUS COOTBETCTBYIOHIMX TpeOoBaHUN B  (¢eaepanbHbIe
rOCyJapCTBEHHbIE OOpa3oBaTeNbHbIE CTAaHIAPTBl M 00pa3oBaTelbHbIE NPOrPAMMBI, a TaKkKe
MIOCPEJICTBOM OpPraHM3alMU CHCTEMBbl MHPOpPMALUU NOTpedHuTene o0 ux mpaBax U O HEOOXOAUMBIX
JEHCTBUSX IO 3alUTE 3TUX MPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsx peamusamuM IpaBa NOTpeOMTENeld Ha MNPOCBENIEHHE B O0JACTH 3allUTHI IIPaB
noTpeOuTeNeil opral rocyJapCTBEHHOTO Ha/130pa OCYLIECTBISIET (JOPMUPOBAHUE U BEJECHHUE OTKPHITOTO
1 OOIIEJOCTYITHOIO TOCYJapCTBEHHOIO0 HWH(MOPMALMOHHOIO pecypca B 00JacTH 3allMThl IpaB
notrpeOuTeneii, kadecrBa M 0€30MAaCHOCTH TOBapoB (paboT, yClIyr) B MOPAAKE, YCTaHOBICHHOM
IIpaBurensctBoM Pocculickoit deneparnuu.

(. 2 BBeneH @enepanbHbM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. Ilpomager (uciomHUTENB) 00s3aH MepeAaTh MOTPEOUTENIO TOBAp (BBIOIHUTH PaboTy, OKa3aTh
yCIIYTY), KA4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBMM B JIOTOBOpE YCIOBHH O KauecTBe ToBapa (palboTbl, yCIyrd) IMpOAaBer
(ucriomHUTENB) 00s3aH TepenaTb MOTpeOuTeNnto ToBap (BBIMOIHHUTH padOTy, OKaszaTh YCIyTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIEMBIM TPEOOBAaHUSAM W MPUTOMHBINA JUIS TEJEH, JUISI KOTOPBIX
ToBap (paboTa, yciryra) Takoro poaa 0ObIYHO MCIIOJIb3YETCS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecin mpozgasen (MCHOJIHUTENb) MPU 3aKIIOUEHUH J0TOBOpa ObUI MOCTaBJIeH MOTpEeOHUTENEeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPUOOPETEHHsS ToBapa (BBIMOJIHEHHUS pabOTHl, OKa3aHUS YCIYTH),
npojaBel (UCTIOHUTENh) 0053aH MepeaaTh MOTPEOUTEN0 TOBap (BBIMOIHUATE PadOTy, OKa3aTh yCIyry),
HpI/IFO,)IHI)II\/'I JJIA UCITIOJIB30BAaHUA B COOTBETCTBHUU C DTUMU LICIISIMU.

4. ITpu npoaake ToBapa 1Mo 00pasity u (WIu) ONMMCAHMIO MTPOJIaBel] 00s3aH NEPeIaTh MOTPEOUTEIIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (W) OMUCAHUIO.

4.1. HpI/I npoaaxxe OTHACIbHBIX BHIOB TCXHUYCCKH CJIOKHBIX TOBApPOB C MNPCABAPHUTCIBHO
YCTAHOBJICHHBIMH  IIpOrpaMmMaMu Uil 3JICKTPOHHBIX  BBIYUCIIUTCIIBHBIX  MalllWMH HOTp€6I/ITeJHO
oOecreynBaeTCs BO3MOXKHOCTH HCIIOJIB30BaTh OTACJIBHBIC BHUIAbI TCXHUYCCKH CIJIOKHBIX TOBApPOB C
OpeaABapUTCIIBHO YCTAHOBJICHHBIMU IIpOorpaMMamMu JIA OJCKTPOHHBIX BBIYHUCIWTCIIBHBIX MallWH,
CTpaHaMH IMPOUCXOKICHUA KOTOPBIX ABJIAIOTCA Poccuiickas (De,ﬂepaHI/Iﬂ WM OpPpyru€ rocyaapcCrsa -
YJICHBI EBpa3HﬁCKOFO SKOHOMHYCCKOI'O COIO3a. He[gequb OTACJIbHBIX BUJAOB YKA3aHHBIX TCXHHUYCCKU
CJIOKHBIX TOBApOB, MMOPAJOK COCTAaBJICHUA W BCACHHUA MNEPCUHA MNporpaMMm JIsI 3SJICKTPOHHBIX
BBIYUCIIUTCIIBHBIX MAllIMH, CTPpaHaMU MPOUCXOKIACHUA KOTOPBIX ABJIAIOTCSA Poccuiickas d)ez[epauyl;l Ui
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

AL

"O 3awwuTe npas noTpebutenei

Jpyrue rocyjnapcrtBa - wieHbl EBpa3uiicCKOro 3KOHOMHUYECKOTO C€OI03a M KOTOpPbIE JOJDKHBI OBITh
NPEBApUTENILHO YCTAHOBIJICHBI, U MOPAIOK MX MPEIBAPUTEIILHOW YCTaHOBKH, BKJIIOYas TPeOOBAaHUS K
¢dbyHKIMOHMpOBaHUIO, onpeaenstorcs [IpasurensctBom Poccuiickoit @enepanuu.

[IpenBapuTeNnbHO YCTAHOBJIEHHBIE HPOTPAMMBI [JIi AJEKTPOHHBIX BBIYMCIUTEIBHBIX MAallWH,
HCIIONTh3yEMbIE TIOTPEOUTENEM Ha OTACIBHBIX BHJIAX TEXHUYECKU CIIOKHBIX TOBApPOB JUISl JOCTyIa K
nHpopManuu Ha caitax B WH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTu "MHTepHeT", MOJDKHBI
o0OecrieunBaTh BO3MOXXHOCTH HCIIONB30BaHUS 0€3 JOMOJHUTENbHBIX HACTpoeK (MO0 YMOIYaHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM MTPOUCXOKICHUS KOTOPOU sABisieTcs Poccuniickas denepanus Wi Apyrue
rocyapcrBa - wieHbl EBpa3suiCKOro SKOHOMHYECKOTO CO03a, B TNOPSAKE, YCTAHOBJIECHHOM
[IpaBurenscTBoM Poccuiickoit @enepannu. TpeOoBanus K yKa3aHHOW MOWCKOBOW CHUCTEME M TOPSIOK
ee onpezaeneHus ycranaBinuparotces [IpasurensctBom Poccniickoin denepany.

[IpeaBapuTEeIbHO YCTAaHOBIICHHBIE TMPOTPAMMBI JJIS AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIHH,
UCIONIb3yeMbIe MOTPEOUTENEM HA OTHAEIBHBIX BHAAX TEXHUYECKH CJOXKHBIX TOBApOB, JOJKHBI B TOM
Yyclie BKIIIOYATh IPOrpaMMy JIJIsl QIEKTPOHHBIX BRIYMCIUTENBHBIX MAIINH, KOTOpas MpeIHa3HaueHa s
MOWCKA, MPOCMOTpa W TMPUOOPETCHHS MPOrpaMM I DJICKTPOHHBIX BBIYHCIUTEILHBIX MAIIHH,
MIPUMEHSIEMBIX TOTPEOUTEIIIMA C UCTOJIB30BAHUEM TEXHHYCCKU CIIOKHBIX TOBApOB (Jajiee - eIUHBIN
MarasuH TPWIOKCHHUN), W (QYHKIHOHUPOBAHWE KOTOPOH OCYIIECTBISICTCS C YYETOM OCHOBHBIX
[PUHIIMIIOB, yTBEP)KIaeMbIX (eaepalbHbIM OPraHoOM HCIIOJTHUTEIIBHONW BIJIACTH, OCYIIECTBIISIOIINM
GyHKIIMU 1O BBIPAOOTKE M pealn3alld TOCYyJapCTBEHHOW MOJUTHKH M HOPMATHUBHO-IIPABOBOMY
perynupoBaHuio B chepe MHPOPMAIMOHHBIX TexHojoruil. denepanbHbIi OpraH HCHOIHUTEIHHOM
BIIACTH, OCYIIECTBISIOMNNA (DYHKIMM MO BBIPAOOTKE W peau3aliyd TOCYNapCTBEHHOW MOJIUTUKUA W
HOPMAaTHUBHO-TIPAaBOBOMY PETYJIHUPOBAHUIO B chepe MHPOPMAITMOHHBIX TEXHOJIOTHHA, TAKXKE yTBEPIKIACT
[epPEeYeHb MPOrPaMM JUIS JICKTPOHHBIX BBIUMCIMTEILHBIX MAIllMH, Pa3MellaeMbIX B €IMHOM MarasuHe
MIPUIIOKEHUHN B 00513aTEIILHOM TIOPSIJIKE.

(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen denepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Eciam 3akoHaMyM WJIM B YCTAaHOBJIEHHOM HMH TIOPSAKE IPENYCMOTPEHBI 00s3aTENbHbBIE
TpeOoBaHusI K TOBapy (pabote, yciyre), mpojaBern] (UCIIONHUTENb) O0s3aH IepeaTrb MOTPeOUTEIIo
TOBap (BBIMOJIHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOLIUI 3TUM TPEOOBAHUSIM.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M 06A3aHHOCTM M3roToBUTENA (MCNONMHUTENs, npopaBua) B
obnacTu ycTtaHOBNEHUS CpoKa CNnyXObl, cpoka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAYEHHBIH Ui JIMTEIBHOI'O HCIOJIb30BAaHUS, HU3rOTOBUTEIb
(McroHUTENb) BIpaBe YCTAaHABIMBATh CPOK CIIYKObI - MEpPHUOJ, B T€UEHHE KOTOPOrO M3rOTOBHUTENb
(ucromHUTENH) 00s3yeTcst 0OecrednBaTh MOTPEOUTENIO0 BOZMOKHOCTh UCTIOIb30BaHUS TOBapa (paboThl)
II0 Ha3HAUYCHUIO WM HECTU OTBCTCTBCHHOCTH 3a CYHICCTBCHHBLIC HCIOCTATKH HA OCHOBAHWM ITYHKTa 6
ctatbi 19 n myHkTa 6 crarbu 29 HacCTOALIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroBurtenb (MCIOJHHUTENb) O00s3aH yCTaHABIMBATH CPOK CIOYKObl ToBapa (paboThl)
JUTATENILHOTO TOJb30BAaHMS, B TOM YHCJE KOMIUICKTYIOIIMX W3JACIHi (JeTayied, y3JoB, arperaroB),
KOTOpBIE 110 HCTEYSHUH OMPEICTICHHOTO TIEprUOo/ia MOTYT MPEACTABISATH OMIACHOCTb ISl )KU3HH, 3/I0POBBS
noTpeOuTENs], MPUYUHATH BPEJl €r0 UMYIIECTBY MM OKPYXKAroIIeH cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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"O 3awwuTe npas noTpebutenei

3. Cpok ciy0bl ToBapa (paOOTbl) MOXET MCUUCIATHCS €IUHMLIAMU BPEMEHM, a TaKKe WHBIMHU
eIMHUIIAMUA HU3MEpeHUs (KMJIOMEeTpaMH, METpaMd M MPOYMMHU EIMHHUIIAMU H3MEpPEHHs HCXOAs W3
(YHKIMOHATBFHOTO Ha3HAYSHHS TOBapa (pe3yibTaTa paboTh)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpoaykTbl mHTaHus, MaphOMEPHO-KOCMETHYCCKHE TOBApPbI, MEIMKAMEHTBI, TOBaPHI
OBITOBOM XUMHUHW W UHBIE TOJO0OHBIE TOBapbl (PabOThI) HM3rOTOBUTENb (HUCIIOIHUTENb) O0s3aH
yCTaHABJIIMBAaTh CPOK TOJHOCTH - TEPUOJ, IO KMCTEYCHUH KOTOpOoro ToBap (paboTa) cuuTaercs
HEMPUTOIHBIM JIJIsl UCTIOJIB30BAHUS 110 Ha3HAUCHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBINOJIHEHHWE PAOOTHI) MO MCTEUEHUHM YCTAaHOBJIEHHOTO CpOKa TOJHOCTH, a
Tak)ke TOoBapa (BBIMOTHEHUE PAaOOTHI), HA KOTOPHIN MOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alpPeIIaeTCs.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roroBuTenb (MCIOTHUTENH) BIpaBe yCTaHABIMBATh HA TOBap (paboTy) rapaHTUIHBINA CPOK -
MEepHOJ, B TCUCHHUE KOTOPOrO B CiIydae OOHApyKEHHs B ToBape (paboTe) HemocTaTka M3rOTOBUTEINb
(WCTIOTHUTENH), MPOJIABEIl, YIIOJTHOMOYCHHAsT OpraHW3aIis WIH YIOJIHOMOYCHHBIH WHIWNBUIYATbHBIN
MPEeAIPUHUMATETb, UMIIOPTEP OOS3aHBI YIAOBICTBOPUTH TPEOOBAHUS IMOTPEOUTEINS, YCTAaHOBJICHHBIC
cTatbaMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

WsroroBuTenbh BOpaBe NPHUHATH 00S3aTENLCTBO B OTHONIEHWH HEIOCTaTKOB  TOBapa,
OOHApyCHHBIX [0 WCTCUECHUH YCTAaHOBIEHHOTO WM TapaHTHUHHOTO CpoKa (JOMOJHUTEIBHOE
00513aTEIBCTBO).

(a63arm BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue JIONMOJIHUTENIBHOIO  00s3aTelbCTBA  M3TOTOBUTENS, CPOK JEHCTBHS  TAaKOIo
o0s3aTeNbCTBA M MOPAAOK OCYLIECTBICHHMsS NOTpeOHTerdeM TMpaB IO TakoMy 00s3aTenbCTBY
OTIPEAEIIAIOTCSA N3TOTOBUTEIIEM.

(a63ar BBenen denepanbubiM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe yCTAaHOBUTb HAa TOBAap TapaHTUHHBIM CPOK, €CIM OH HE YCTAaHOBIICH
H3TOTOBUTENIEM.

HpOI[aBCI_[ BITpaBC IIPHUHATHb 00513aTEJILCTBO B OTHOLLIEHUHU HEAOCTAaTKOB TOBapa, O6H8py>KeHHI)IX 10
HCTCUCHHNU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM ()IOHOJ'IHI/ITGJ'ILHOC O6H3aTCHBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTENbCTBA MPOAABIIA, CPOK JICHCTBUS TaKoro 00s3aTenbCcTBa
U TIOPSI0K OCYILECTBIICHUS IOTPEOUTENEM NIPaB MO TAKOMY 00S3aTENILCTBY ONPENEIISIOTCS JOTOBOPOM
MEXy TOTPEOUTENIEM U TIPOIABIIOM.
(n. 7 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. M3roroButens (IpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTAaTKH TOBapa, OOHapy>KEHHbIE B
TEUEHHUE CPOKa NeHCTBUS JOMOJHUTEIBHOTO 00513aTEIbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM ITyHKTa
6 cratebum 18 HacTosAmero 3akoHa, a TMOCIE OKOHYAHUS CpOKa JEHCTBUS JOIOJHUTEIBHOTO
00513aTeNbCTBA - B COOTBETCTBHHU C IIYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

(. 8 BBeneH ®enepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)
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(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

an

"O 3awwuTe npas noTpebutenei

Cratba 6. O6GsA3aHHOCTbL M3roToBuUTens obGecne4ynTb BO3MOXHOCTb PEeMOHTa W
TeXHU4YecKoro obcnyxumBaHusa ToBapa

HsroroBurenb 00s13aH 00€CIEYNTh BO3MOXKHOCTH HCHOJIH30BAHUS TOBapa B TCUCHUC €TO0 CpOKa
CJ'IY)KGBI. Z[.]'IH ITOM OEJIM U3roTOBUTECIIb obecneyuBaeT PEMOHT U TEXHUYECKOC O6CJ'Iy>KI/IBaHI/IC TOBapa, a
TAKXKXC BBIIIYCK U IMOCTABKY B TOPTOBLIC U PEMOHTHBIC OPraHU3alliu B HeO6XO)II/IMLIX AJi1 pEMOHTaA U
TCXHHUYICCKOI'O O6CJ'IY)KI/IB3HI/I$I o0bemMe U ACCOPTUMCHTC 3allaCHBIX yacTe B TEYCHHE CpoOKa
IIPOU3BOACTBA TOBAapa W MOCJIC CHATUA CTO C IMPOMU3BOACTBA B TCUCHUC CPOKa CJIy)K6bI TOBapa, a 1Ipu
OTCYTCTBHH TAaKOI'0 CPOKa B TCHCHUC ACCATH JICT CO JHA I€pEaavyu ToBapa HOTp€6I/ITCJHO.

Cratba 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. IToTpeburens UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUAX €r0
WCTIOJIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKU W yTWIHM3aIMU ObUT Oe3omaceH Ui KU3HH, 30POBBS
MoTpeOUTENs, OKPYIKAIOIIEH CPebl, a TAK)KEe HE MPHYUHIT Bpell MMYIIECTBY MoTpeduTens. TpedoBaHus
, KOTOpBIE JTOJKHBI OOecrneunBaTh 0€30MacHOCTh TOBapa (paboThl, YCIYTH) JIJS KU3HU U 370POBbS
NOTpeOUTENs, OKpyXawollell cpenpl, a TaKkKe MPeAOTBpallleHUe NPUYMHEHHsI Bpela HUMYLIECTBY
noTpeOuTeNs, SBIAIOTCS O00S3aTENbHBIMU U YCTaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSJKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. M3rotoButens (MCHOIHUTEND) 00s3aH oOecrneunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CIY>KOBbI WIIM CPOKA FOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUH € TIyHKTOM | cTaThy 5 HacToAmEero 3aKOHa H3TOTOBHUTEINb (MCIIOIIHUTEINb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH o0ecneunTh 6e30MacHOCTh ToBapa (paboThl) B
TEUEHHEe JECSTH JIET CO IHS Mepeadu ToBapa (padoThl) MOTPEOUTENIO.

Bpen, mnpuUUMHEHHBIA KW3HH, 3J0POBBI0O WJIM HUMYLIECTBY IOTPEOUTENsE  BCIEICTBHE
HeoOecrneueHns: 0€30IacHOCTH ToBapa (paboThl), MOAJEKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTAaThel
14 macrosmiero 3akoHa.

3. Ecam s Oe3omacHOro UCHONB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHeHus,
TPAHCIIOPTUPOBKU M YTHIM3ALKUKA HEOOXOAUMO COONIOAATh CrelHaibHble MpaBuia (Janee - mpaBuia),
M3TOTOBUTENH (MCIONHUTENB) 00s3aH yKa3aTh 3TH MpaBHJIa B COMPOBOIUTENBHON JOKYMEHTAIIMH Ha
ToBap (paboTy, yCIyry), Ha ITHKETKE, MAPKUPOBKOW HIIM HHBIM CIIOCOOOM, a MpojaBel] (MCIOTHUTEIb)
00s13aH JOBECTH 3TH MPaBUJIa 0 CBEICHUS MTOTPEOUTEIA.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM WM TOPSJIKE YCTAHOBJICHBI
o0s13aTenbHbIe TpeOOBaHMs, oOecreYnBaromye X 0e30MacHOCTh JUIS JKU3HU, 340POBbsI HOTPEOUTEN,
OKpY’Kalollel Cpesbl U MPeNoTBpalleHNe NPUYNHEHUS Bpea UMYILECTBY MOTPEOHUTENsI, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHbIM TPeOOBAHUSAM MOJUICKHUT O00S3aTEIbHOMY MOATBEPKICHHIO B
IOpsAKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBEIMU IIPABOBLIMU aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nmomyckaercs mpomaka ToBapa (BBIOJIHEHHE pabOTHI, OKa3aHWUE YCIyTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyru), 0e3 uHpopmanuu 00 0053aTeTbHOM TOITBEPKIACHUU €To
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HACTOAMIEH CTAaThU.

(. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

AL

"O 3awwuTe npas noTpebutenei

4.1. He pnomyckaeTcs mpoiaxka TOBapa, B TOM YHCIE HWMIIOPTHOTO TOBapa, COAEPIKAIIero
uHpOpMaIMIO, 32 PACHpPOCTPAaHEHUE KOTOPOW MpPEoyCMOTpPEHa aJMUHHUCTPATHBHAS MM YTOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbIM 3aKk0oHOM OT 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBIEHO, 4YTO TPU COOJIIOJIEHUH TOTPEOUTENIEM YCTAHOBJIEHHBIX IMPaBUI
UCIOJIb30BAaHUS, XPAaHEHHUsS WM TPAHCHOPTUPOBKM ToBapa (paboOThl) OH HPUYMHAET MIM MOXKET
NPUYMHUTE BpPEeJ KHU3HH, 3/J0POBBIO U MMYILIECTBY MOTPEOUTENs, OKpY’Kalollel cpesie, U3rOTOBUTEIb
(ucromHUTENb, PO/IaBel) 00s3aH HE3aMEeUIUTENIbHO PUOCTAaHOBUTh €0 TMPOU3BOJICTBO (peau3aliyio)
710 YCTpaHEHHUs IPUYUH Bpea, a B HEOOXOAUMBIX CIIy4asX MPUHSATH MEPHI M0 U3BATHIO €ro U3 000poTa
Y OT3BIBY OT MOTpeOuTeNs (MoTpeOuTeNei).

Ecnu npuunHel Bpea ycTpaHUTh HEBO3MOXHO, U3TOTOBUTEIND (MCIIOIHUTEIND) 0053aH CHSITh TaKOU
ToBap (paboTy, yciyry) ¢ npousBojicTBa. [Ipyu HEBBHIOJHEHNH W3TOTOBUTENEM (HCIOIHHUTEIEM) ATOU
00513aHHOCTH YIIOJIHOMOYEHHBIN (efepanbHblii OpraH HUCIOJHUTENBHON BIACTH MPUHHUMAET MEPHI 1O
OT3BIBY TakKOro ToBapa (paboThl, YCIyrW) C BHYTPEHHErO pbIHKA U (WJIHM) OT TMOTPEOUTENsS WU
moTpeduTeNeil B MOPsJIKE, YCTAHOBICHHOM 3aKOHOIAaTeIbcTBOM Poccuiickoii deneparium.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUIMHEHHBIE TTOTPEOUTETIO B CBSI3M C OT3HIBOM TOBapa (palOOoThI, YCIyTH), MOJJICKAT
BO3MEIIEHUIO H3TOTOBUTEIIEM (UCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpartun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

CraTtba 8. lNpaBo noTpebutensa Ha uHcpopmauuo o6 usrorosuTterne (McnonHurtene,
npoaaBue) U o ToBapax (pabortax, ycnyrax)

1. TlorpeOurensr BmpaBe MOTPeOOBAaTH MPEIOCTABICHUS HEOOXOJMMOM W  JIOCTOBEPHOU
uHpopMauu 00 M3roTOBUTENE (MCIIOMHHTEINE, MPOJAABIE), PSKUME €ro padoThl U peaan3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Vka3zaHHas B MyHKTE | HacTosAIeld CTaTbu MHQPOpPMALUS B HAIIATHOW M JOCTYMHOH (opme
JOBOJUTCSI 0 CBEJIEHUS MOTpEeOUTENeH MPHU 3aKJIIOUEHUHU JJOTOBOPOB KYIUIU-IIPOAAKU U JIOTOBOPOB O
BBINIOJTHEHUH palboT (0Ka3aHUU YCIyr) croco0aMu, MPUHATHIMU B OTAENBHBIX cepax 0OCITyKUBaHUS
norpeOuTeneil, Ha pyccKoM f3bIKE, a JOIOJHHUTEIbHO, IO YCMOTPEHUIO M3rOTOBUTENS (MCIIOJIHUTEI,
NPO/aBlia), Ha TOCYIAapCTBEHHBIX f3bIKaXx cyObekToB Poccuiickoil ®enepauuu M POAHBIX S3BIKAX
HaponoB Poccuiickoit denepanuu.

3. YIOTHOMOYEHHAsT OpraHM3aIl¥sl WU YIOJTHOMOYCHHBIH WHIWBUIYATBHBIA MPEINTPUHAMATEITH
mo TpeOOBaHUIO TOTpPeOUTENs O00SM3aHBI MPEIOCTABUTH IOATBEPKICHUE CBOMX TOJTHOMOYHIA,
BBITCKAIONTUX W3 3aKIIFOYCHHOTO WMH JIOTOBOPA C H3TOTOBHTEIEM (ITPOJIABIIOM).

(n. 3 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 marorosutene (mcnonHutene, npoaaBue, BrnagenbLe
arperaTtopa)
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

1. WsrortoButenb (MCIOIHUTENb, NPOJABEI]) OO0S3aH JOBECTH JO CBEACHHUS IOTpeOUTEeNs
(¢bupMeHHOe HauMeHOBaHHE (HAaMMEHOBAaHUE) CBOEHW OpraHM3allH, MECTO €€ HaXOXIeHHs (aapec) u
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

AL

"O 3awwuTe npas noTpebutenei

pexxum ee pabotel. [Iponaser (MCIOMHUTEND) pa3MeIlaeT yKa3aHHY0 HH(POPMAIIHIO Ha BIBECKE.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

W3roroButenb (MCHOJHUTENb, NPOAABEL]) - WHAMBUAYAIbHBI NpPEANPUHUMATENb - JOJKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMI0 O TOCYAAPCTBEHHOM PETUCTpAallud M HAaUMEHOBAaHUU
3aperucTpUpPOBABLIETO €r0 OpraHa.

NsroroBurens (mpoaaserr) 00s3aH TOBECTH 10 CBEACHUS MOTpeOUTENs prupMEeHHOE HAaMEHOBaHHE
(HaMMeHOBaHKE), MECTO HAaXOXKICHUS (apec) U PeKUM PabOTHI yIOJTHOMOYEHHON OpraHU3allly WIH
YIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEIIPUHUMATEIS.

(a63ar BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs OpTaHU3alus WM YIOJTHOMOYCHHBIN WHANBUIYAIBHBIN MTPEITPUHIMATEITH
B ciaydae oOparieHusi moTpeOuTenst o0s3aHbl JOBECTH IO €ro CBeAcHHS HHPoOpMamuioo o cede u
n3roroButene (mpojaasie) (pupMeHHOE HaUMEHOBaHME (HAMMEHOBAHHWE), MECTO HaXOXICHHs (aapec),
peXHUM paboThI, TOCYJaPCTBEHHBII PETUCTPALIMOHHBINA HOMEDP 3alHCH O CO3/IaHUU IOPUAMYECKOTO JIHIIA,
(dbaMunnio, uMs, OTYECTBO (€CiM WMMeEETCs), TOCYAApCTBEHHBIM PETUCTPAIIMOHHBI HOMEpP 3alucH O
rOCy/IapCTBEHHOW PETUCTPAllUU (PU3UIECKOTO JIMIA B KAYECTBE MHIUBUAYATHHOTO PEIATPHHUMATEIIS).
YTOTHOMOYCHHAST OpPraHU3alus WM YIIOJIHOMOYCHHBIH WHIAMBHUIYAIBHBIN TPEANPUHAMATEIb BIIPABe
JIOBECTH JI0 CBEICHUS MoTpeduTeneld mHpopMalmio 0 cede MOCPEICTBOM €€ pa3MEIIeHUsT Ha CBOEM
caiite B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOW cetn "MHTepHeT", nHpopManuio 00 U3roTOBUTEIIE
(mponaBiie) MOCPEACTBOM pa3MeIleHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON
ceTH "NnTepuer" CCBUIKM  HA  CTpaHHWIly  caiiTa  M3TOTOBHTENS (mpomasiia) B
nH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON cetn  "MHTrepHer", coaepxamyo uHpopManuio 00
M3TOTOBUTENE (IIPOIABIIE).
(m. 1.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnazgener arperaropa o0si3aH JIOBECTH IO CBeACHHUs MOTpeOuTeneld uHdopmaiuio o cedbe u
npojasie (ucronuutene) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HaXOXJIeHHUs (amxpec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIN HOMED 3alUCH O CO3JaHUU FOPUANYECKOTO JIHUIA,
bamunuio, UM, OTYECTBO (€CIM MMEETCs), TOCYNapCTBEHHBIH PErHCTPALMOHHBIA HOMEp 3alHCh O
TOCYJApCTBEHHOHN peructpanuy GU3NIEeCKOTo JIHIa B Ka4eCTBE WHAWBUAYAIBHOTO MPEINPUHIMATEIS),
a TaKke 00 MMEIIIMXCS M3MECHEHUSIX B yKa3zaHHOW mHpopmammu. Bramenen arperaropa JOBOAWT 10
CBelleHUsT ToTpebutenel wuHpopmanmuio o cebe u mpojaBie (MCHOJHUTEIE) IOCPEICTBOM €€
pa3MelieHusl Ha CBOMX caiiTe W (WJM) CTpaHUIle caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetu "Uutepner". Mudopmaruio o nmpojaasiie (MCIOIHUTENE) BIaJIeNIel] arperatopa BIpaBe I0BECTU 110
CBEICHMsI IMOTPEeOMUTENEH IMOCPEICTBOM pa3MELIEHHMs] Ha CBOMX caiiTe M (WiIM) CTpaHulEe caita B
MH(}OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "VIHTepHeT" CChUIKM Ha callT mpoAaBla (MCIIOJHUTES)
B MH(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM cetn "MHTepHeT".

(n. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIponaBen; (MCHoOIHMUTENb) 00s3aH MPENOCTaBUTh BIAJIENbLly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HMH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "WHTepHer" (NMpH ero HaIM4uum)
JIOCTOBEpHYI0 MH(popMmanuio o cebe, yka3aHHYI B IyHKTe 1.2 Hacrosumed crateu. B cimyuwae, eciu
UMEIOTCS M3MEHEHMsI B Takod uH(popMauuu, mpojasel] (UCIOIHUTENb) O0S3aH B TEUYEHUE OJHOIO
pabouero IHsS C MOMEHTa BHECEHMs B HE€ WM3MEHEHHMH COOOLIUTH BIAJENblly arperaropa o0 3THX
U3MEHEHHMAX U Pa3MECTUTh MX Ha CBOEM caiire B HMH(OPMAIMOHHO-TEJIEKOMMYHHUKALMOHHOM CeTH
"NnTepHer" (npu ero Hanuuuu). Brnazgenen arperaropa o6si3aH BHECTU 3TH U3MEHEHUs B MH(POPMALINIO
0 TpojaBue (MCIONHUTENE) B TEUYEHHE OJHOro pabodero JHSA, €ClM pa3MelleHHe YKa3aHHOU
uH(pOpMalMU OCYIIECTBISCTCS Ha CalTe BIaJelblla arperaropa MU (WIM) €ro CTpaHUIE calTa B
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

nH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "UHTepHeT".
(m. 1.3 BBenen @enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Koncynprantlntoc: npumedanue.
C 01.03.2026 ct. 9 nononusiercs m. 1.4-1.6 (D3 ot 01.04.2025 N 41-D3).

2. Ecnu BUA [EATENBHOCTH, OCYLIECTBISIEMBIH H3TOTOBUTENEM (HMCHOJIHHUTENEM, IMPOAABIIOM),
MOAJICKNUT JIULEH3UPOBAHUIO M (WMIM) MCIOIHUTEIb HMEET TOCYJAapCTBEHHYIO aKKpEIUTAIUIo, 0
CBEICHMsSI MOTPEOUTENS JOJKHA OBITh JIOBEAEHa MHGpOpMalus O BUJAE JEATEIBHOCTH HU3TOTOBUTENS
(ucnosmHUTENS, TPOJABIIA), HOMEPE JIMIICH3WHW W (MJIM) HOMEpPE CBHJIETEIBCTBA O TOCYIApPCTBEHHOM
aKKpeIUTalluU, CPOKaxX JNEHCTBUS yKa3aHHBIX JHUIEH3UH U (WJIM) CBUIIETENBCTBA, a TaKKe MHPOpMAIs
00 oprase, BbIIaBIlIeM YKa3aHHbBIC JIUIICH3HIO U (WJIH) CBUIETEIBCTBO.

(n. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmanust, npeaycMOTpeHHast MyHKTaMu | U 2 HaCTOAIIEH CTaThH, H0JDKHA OBITH JOBEACHA
70 CBEJIEHUs MOTpeduTenell TakkKe NpU OCYLIECTBIEHUU TOPIOBIM, OBITOBOIO W HHBIX BHJIOB
oOciTyXUBaHUSI MOTpeOuTeNeil BO BPEMEHHBIX MOMELIEHUSIX, Ha spMapKax, C JIOTKOB U B APYTUX
CllyyasiX, €ClId TOProBilsi, OBITOBOE U MHbIE BU/bI OOCIIY>)KHBAaHUS MOTpEOUTENEN OCYIIECTBISAIOTCS BHE
MOCTOSTHHOTO MECTa HaXO0KJeHUs PO/1aBLa (MCIIOTHUTES).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCIOIHUTEND, IPOAABel]) 00g3aH CBOEBPEMEHHO MPEIOCTABIIATh NOTPEOUTEIIO
HEOOXOIMMYIO M JIOCTOBEpPHYIO HH(poOpMaiuio o ToBapax (paborax, yciyrax), 00eclednBaronryro
BO3MOKHOCTh MX IpaBHJIbHOrO BbIOOpa. I1o oTnenbHBIM BuAaM TOBapoB (paboT, yciyr) mepedeHb U
croco0bl J10BeieHusT uH(popMalu A0 notpedburens ycraHasnuBaioTcs [IpaBurensctBom Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (pabortax, yciyrax) B 00s3aTeIbHOM MOPSIIKE JOJIKHA COAEPKATh:

HAaWMEHOBAaHHME TEXHUYECKOTO pEerjaMeHTa WJIM HWHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyii 0 TEXHHYECKOM PETYJIUPOBAHMHM M CBHJETEILCTBYIOMIEE 00 00s3aTeIbHOM
MOATBEP>KIEHUU COOTBETCTBHSI TOBapa 0003HAUYCHHE;

(B pen. @enepanbroro 3axona ot 21.12.2004 N 171-D3)

CBE/ICHUSI 00 OCHOBHBIX IMOTPEOUTENILCKUX CBOMCTBAaX TOBAapoB (paboOT, yCiIyr), B OTHOLICHUU
MPOAYKTOB THUTAHUS CBEACHHUS O COCTaBe (B TOM YHCIIE HAUMEHOBAHHE HCITOJIB30BAaHHBIX B TPOIECCE
W3TOTOBJICHHSI TPOIYKTOB THUTAHUS NHIIEBBIX JJ00aBOK, OWOJIOTMYECKH aKTUBHBIX J100aBOK,
uHpopMallisg O HAIUYUM B MPOAYKTaX MHUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHUEM
TeHHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX OpPraHU3MOB, B Cllydae, €CIIM COJEp)KaHHE YKa3aHHBIX
OpPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBIIAET Oojiee AEBSITU JIECATHIX MPOIEHTA), MUIIEBON 1IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBUSAX NMPUMEHEHHS M XPAHEHUS MPOAYKTOB MHUTAHUS, O CIOCO0AX M3TOTOBJICHUS
TOTOBBIX OJt0f, Bece (0O0beme), Jare U MeCTe€ M3rOTOBJICHUS M YNaKOBKHU (pachacoBKH) MPOIYKTOB
MUTAHUs, a TAKXKE CBEJICHHS O MPOTUBOIIOKA3AHMX ISl X PUMEHEHUS TIPU OTACIBHBIX 3a00JICBaHHSIX.
[lepeuens TOBapoB (paboT, yciyr), HHPOpMAIMS O KOTOPBIX OJDKHA COAEpkaTh MPOTUBOMOKA3aHUS
JUIS MX TPUMEHEHHs TpU OTAETbHBIX 3a0oNeBaHUsX, yTBepknaercs [IpaButensctBoM Poccuiickoit
denepauny;

(B pen. @enepanbhbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)
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3akoH P® ot 07.02.1992 N 2300-1 NokymeHT npeaocTtasneH KoHncynbTaHTIAOC
(peg. ot 08.08.2024) : 03.06.2025
"O 3awmTe npas notpebutenen” plne conpanerun: 2506

LEeHy B pyOnsx M ycioBus NmpuoOpeTeHus TOBapoB (paboT, yCiIyr), B TOM YHCJIE NPH OIUIaTe
TOBapoB (paboT, yciayr) uepe3 OIpeNeIeHHOE BpeMs Iociie WX Mepefadd (BBIMOJHEHHS, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CYyMMY, IMOJJIEKAIIYI0 BBIIIaTe MOTpeOUTENIeM, W TpaduK MOTalleHUs 3TOH
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CIIM OH YCTAHOBJICH,
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiIa U ycinoBus 3 (ekTuBHOro n 6€30MacHOro UCHOIB30BAHUS TOBAPOB (paboT, yciyr);

uHpopMaLuio 00 sHepreTudeckoit 3(h(HEeKTHBHOCTH TOBApOB, B OTHOLICHUH KOTOPBIX TpeOoBaHME
0 HAIWMYMU TaKoM WHPOPMALMU ONpEAETICHO B COOTBETCTBHM C 3aKOHOJATENBCTBOM 00
SHEprocOepeKEHUH U O MOBBIIICHNN YHEPreTHYecKoi 3 PpeKTUBHOCTH;
(a63arn BBenen denepabHpIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>XObl WJIM CpPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJEHHBI B COOTBETCTBHU C
HACTOSIIMM 3aKOHOM, a TaKKe CBEJICHHS O HEOOXOAMMBIX NEHCTBHUAX MOTPEOUTENs MO HCTEYEHUH
YKa3aHHBIX CPOKOB U BO3MOJKHBIX IOCJIEICTBUSAX IPU HEBBIIIOJHEHUM TaKUX ACHCTBHM, €CliM TOBaphbl
(paboTBl) MO WMCTEYCHWH YKa3aHHBIX CPOKOB TPEACTABISIIOT OMACHOCTH JUIS JKU3HH, 3IOPOBBS H
HMMYIIIECTBA NOTPEOUTENS] MU CTAHOBATCS HEMPUTOIHBIMHU JUISI CIIOJIb30BAHUS 10 Ha3HAUEHUIO;

aapec (Mecto HaxoXkaAeHHs), (DUPMEHHOE HaWMEHOBaHHWE (HAMMEHOBAHHUE) W3TOTOBUTEIIS
(ucrosTHUTEIIS, MPOAABIIA), YIOJIHOMOYCHHON OpraHM3aluy WM YIIOJHOMOUYEHHOTO WHIUBUAYAIbHOTO
MpeANpUHUMATENS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpOpMaIMio 00 00s3aTeTbHOM TIOATBEPKICHUH COOTBETCTBHS TOBAapoB (pabot, ycCiyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOAILEIO 3aKOHA;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

nHGOPMAIIMIO O MPABUIAX MPOAAKU TOBAPOB (BBITIOTHEHUS pabOT, OKa3aHUS YCIyT);

yKa3aHhe Ha KOHKPETHOE JIMIIO, KOTOpoe OyJeT BBIMONHATH padoTy (OKa3bIBaTh YCIyTy), U
nHPOPMALIHIO O HEM, €CJIH 3TO UMEET 3HaUYCHHE, HCXO U3 XapakTepa padoTsl (YCIyTn);
(ab3am BBemen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

YKa3aHWEC Ha UCIIOJIE30BAHNE q)OHOFpaMM IIpU OKa3aHWH Pa3BJICKATCIIBHBIX YCIYT UCIIOJTHUTCIIAMHA
MY3bIKaJIbHBIX TPOU3BEACHUN.

(ab3a1 BBeneH @enepanibHbIM 3aK0OHOM OT 17.12.1999 N 212-03)

Ecnu mpuoOperaeMblii moTpeOuTeNieM TOBap ObUI B YIOTPEOJICHHWU WM B HEM YCTpPaHSUIICS
HEJ0CTAaTOK (HEJOCTATKH), MOTPEOUTEIO JOJKHA OBITh MTPEIoCTaBlIeHa HHPOPMAIUSI 00 3TOM.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 B a63. 1 m. 3 cT. 10 BHOCATCS M3meneHus (D3 ot 28.12.2024 N 546-D3).

3. Nndopmanus, mpemxyCMOTpEHHAsT IMyHKTOM 2 HACTOSINEH CTaThH, OBOJIUTCS IO CBEICHUS
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

noTpeOuTeNneil B TEXHUYECKOH TOKYMEHTAllMW, MpujaracMod K ToBapam (pabotaM, yciyram), Ha
ITHKETKAaX, MAPKUPOBKON WM MHBIM CIIOCOOOM, MPHHSATHIM JUIS OTJCIBHBIX BHIOB TOBapoB (pador,
yciyr). Madopmarusi 00 00s13aTEIBHOM TOATBEPKIACHHH COOTBETCTBUS TOBAPOB TMPEACTABISCTCS B
MOpsAKE U crocodaMu, KOTOpbIe YCTaHOBJIEHBI 3aKOHOAATeNbCTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PETYJIMPOBAaHUH, M BKIIFOUAET B CeOS CBEICHHUS O HOMEPE TOKYMEHTA, IOATBEPKAAOIIETO
TaKOE COOTBETCTBHUE, O CPOKE €T0 JICHCTBUS U 00 OpraHU3alluH, €ro BbIIABIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Ao63ar1 yrpaTun cuiy. - @enepaibHblil 3akod or 21.12.2004 N 171-03.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 ct. 10 nomomasiercs 1. 4 (P3 ot 28.12.2024 N 546-D3).

Cratba 11. Pexxum paboTtbl npogaBsua (ucnonHutens)

1. PexxuM paboThl TOCYJApCTBEHHBIX, MyHULIUIIAIBHBIX OpraHU3aluii TOProBiu, OBITOBOIO M MHBIX
BUJOB  OOCIyXHBaHHMA  IOTpeOUTENIe  yCTAHABJIMBACTCS MO  PELICHUIO  COOTBETCTBEHHO
UCTIOJHUTENIbHBIX OpraHoB cy0bekToB Poccuiickoit deneparyy U OpraHoB MECTHOTO CaMOYTIPaBJIEHUS.
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paboThI OpraHnu3aluii, OCYIIECTBISIIOINX AeSITEILHOCTh B c(hepax TOProBoro, OBITOBOTO
U MHBIX BUJOB OOCITYXUBaHUS MOTpEeOUTENEH U HE YKa3aHHBIX B ITyHKTE | HACTOSAIIEH CTAaThH, a TAKKe
VHJVBHIyaJIbHBIX IPEANPUHAMATEIEH YCTAHABIMBACTCS MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBua (MCIOJHUTENSA) AOBOIUTCSA O CBEACHHS TMOTPEOUTENICH U JOJDKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, NpoAaBLUa, Bnagenbua
arperaTopa) 3a HeHagnexawyr nHcdopmaumio o ToBape (pabore, ycnyre)
(B pen. ®enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu moTtpebuTento He mpenocTaBlieHa BO3MOXKHOCTh HE3aMEIJIMTENBHO TMONYYHTh MPHU
3aKJIFOUYEHUH JIOTOBOpa HH(OpMaIuoo o ToBape (padorte, yciuyre), OH BlpaBe MoTpedoBaTh OT MPO/IaBiia
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIFOUCHUS
JIOTOBOPA, & €CIIH TIOTOBOP 3aKJIF0UEH, B PA3YMHBIN CPOK OTKA3aThCsl OT €ro UCTIOIHEHUS U TIOTPpeOOBaTh
BO3BpaTa YIIAau€HHOM 32 TOBap CyMMBI U BO3MEIIICHUS APYTHUX YOBITKOB.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCHOJIHEHUS 0TOBOpa MOTPEOUTENb 00513aH BO3BPATUTh TOBAp (Pe3yIbTaT pabOTHI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) NpoaaBLly (MCIIOIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilpomamernr (MCHOJHUTENH), HE TMPEJOCTABUBIINN TOKYNATEIIO TIOJHOH M JIOCTOBEPHOU
uHpopmanuu o ToBape (pabote, yciayre), HeCET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO ITyHKTaMu 1 - 4
cratbu 18 mnm myHkTtoMm 1 craThu 29 HacTosiero 3akoHa, 32 HEAOCTaTKU ToBapa (paboThl, yCIIyrn),
BO3HUKIIIKE TIOCJIE €T0 Mepeaadyn NOTPEOUTENI0 BCISICTBUE OTCYTCTBUS Yy HETO TaKoi MH(OpMAIHH.

(n. 2 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

an

"O 3awwuTe npas noTpebutenei

2.1. Bnmagenen arperaropa, HpeJOCTaBUBIIMN MOTPEOUTENI0 HETOCTOBEPHYIO WM HEIMOJHYIO
nH(popMaIKIo 0 ToBape (yCciIyre) Wi mpojasiie (MCTOTHUTENE), HA OCHOBAaHUH KOTOPOU MOTpeOuTeNneM
ObUT 3aKIIOYCH JIOTOBOP KYIUIH-TIPOJAXH (IOTOBOP BO3ME3THOTO OKa3aHHs YCIYr) C IPOJIAaBIIOM
(ucnosHUTENEM), HECET OTBETCTBEHHOCTHh 3a YOBITKH, NPUYMHEHHBIE TOTPEOUTENIO BCIECACTBUE
MIPEAO0CTaBIICHUS €My TaKoW WH(opMaIuu.

Ecnu nHOe He mpeaycMOTPEHO COTJIAalIeHHEM MEXIy BIaJeNbIieM arperaropa M IPOAABLOM
(MCHOJTHUTENIeM) WM HE BBITEKAET W3 CYIIECTBa OTHOIICHWH MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JIOTOBOpPA, 3aKIIOUYEHHOTO MOTPEeOUTENIeM € MPOAABIIOM (MCIOJHHUTEIEM) Ha OCHOBAHUHU
NPEJOCTaBICHHONW BIaJEiblIeM arperaropa uHpOpMauuu o TOBape (yciuyre) WM NpoJaBle
(ucnonmmHUTENE), a TAaKXKE 3a COOJIOJIEHHE TIpaB MOTpeOuTEseH, HAPYIICHHBIX B pe3ysbTaTe Mepeaadn
notpebuTento ToBapa (yciayru) HEHaJJIeKallero KauecTBa U OOMEHa HEeNpoOBOJILCTBEHHOI'O TOBapa
HaJUIeXKAIIEro KauecTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPOAaBel] (UCTIOTHHUTEIb).

Bnanmenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO
BCJIE/ICTBHE TIPEOCTABICHUS €My HEJOCTOBEPHOMN WM HEMONHOW mH(popMaliuu o ToBape (ycayre), B
cllydae, eCJIM BJaJieliel] arperaTopa He U3MeHseT HHPOPMAaLUIo 0 ToBape (yciyre), mpeJoCTaBICHHYIO
MpOAaBIOM (MCTIOJHUTEIIEM) W COJEPXKAIIYIOCS B TMPEUIOKEHWH O 3aKII0YEHHH JIOTOBOpa
KYIUTU-TIPOJIAKH (JIOTOBOPA BO3ME3AHOTO OKa3aHUs YCIIyT).

(. 2.1 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. Ilotpebutens BIpaBe MPeIbsIBUTH TpeOOBAaHUE K BIIAJIENbIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEICHHON UM MpeABapUTENbHON OIUIaThl ToBapa (yciyru). Brmagemer; arperaTropa Bo3Bpalmiaer
CyMMYy MOJIy4YEHHOW UM MpeABapHUTENIbHOM OIUIaThl TOBapa (yCIyru) B TEUCHHE JECATHU KaJeHIapHBIX
I[HGI\/'I CO IOHA HNpCAbABICHUSA l'IOTpe6I/ITCJ'I€M TaKoIro TpGGOBaHI/Ifl npru OJHOBPECMCHHOM HAJIWMYHUU
CIEYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOLIEHMM KOTOPOrO NOTpEOUTENIeM BHECEHa IpelBapuTelbHas OIlaTa Ha
0aHKOBCKHUH CcUeT Bia/ieNblia arperatopa, He nepeaad NoTpeOUTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

NOTpeOUTENh HAMpaBUJ MPOAABIY (MCHOJIHUTENIO) YBEJOMJICHHE 00 OTKa3ze OT HCHOJHEHHUs
JOTOBOpa KYIUIU-TIPOAAXH (IOrOoBOpa BO3ME3JAHOIO OKa3aHWsA YCIYr) B CBSI3U C HapyLICHUEM
MPOJaBLOM (MCIIOJTHUTENEM) 00513aTeNbCTBA MIEpeIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJIEHHBINA CPOK.

Hapsiny ¢ TtpebGoBaHneM O BO3BpaTe CyMMBbI IIpEeIBApUTENIBHON OIUIaThl ToBapa (YCIIyTH)
NOTpeOUTENs  HANpaBIsAeT BIAJAEIbIly arperaropa IHOATBEPXKIEHUE HANpPaBICHUS IPOJAABLYY
(MCTIONTHUTENIO) YBEAOMIIEHHsI 00 OTKa3e OT HCIOJIHEHHUs JI0roBOpa KYyIUIM-TIPOJAXH (JoroBopa
BO3ME3HOTO OKa3aHUs YCIyT).

Ecin wHOe HE mpeaycMOTpPEeHO YCIOBUSMH TIOJIb30BATEIbCKOTO WM HHOTO COTJIAIICHUS
MOTPEOUTENST C BIANENBIIEM arperaropa, yBEAOMJICHHE NPOAABIy (HMCIIOJHUTENI0) 00 OTKa3e OT
WCIIOTHEHHUST JIOTOBOpPA KYIUTH-TIPOJAKU (IOTOBOpa BO3ME3THOTO OKAa3aHHS yCIYT) MOXET OBITh
HaIpaBJIEHO BIIAJIEIIbIly arperaTopa, KOTOpbIii 0053aH HAIPAaBUTh €ro MPOAABILy (MCIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKT€ 2.2 HacTOSLIEW CTaTbH, BIAJAEJEl] arperatropa BIIpaBe
0TKa3aTh MOTPEOUTEIIO B BO3BPATE CYMMBI IPEABAPUTEIBHON OIIAThl TOBapa (YCIYyTH) MPH MOTy4YeHUH
OT NpoAaBa (UCIOJIHUTENSA) NOATBEPKIECHUS IPUHATHS TOTpeOUTENeM ToBapa (OKa3aHUs yCIyTH) MpU
YCIIOBUH, YTO KOS TaKOro MOJTBEP:KJIEHUS Oblila HAalpaBjeHa BIaJeblEM arperatopa noTpeouTesnto
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

B TEYCHHUE JECATH KaJICHIAPHBIX JHEH CO IHs IOJIyueHHs BIIAJCTbIIeM arperatopa TpeOOBaHHS O
BO3BpaTe CYMMBI MpeBapuUTeIbHON OmIaThl ToBapa (ycnmyru). B ciiydae Hecorniacus moTpeOUTens C
MIPE/ICTABJICHHBIMU BIIQJICNIBIIEM arperatopa JI0Ka3aTelbCTBAMHM MPHHITHS MOTPEOUTENeM TOBapa
(okazaHMst yCIyrH) TOTpeOUTENh BIOpaBe TpeOOBaTh BO3BpaTa CyYMMBI MPOU3BEICHHONW UM
MIPEIBAPUTEIILHOM OIUTaThI TOBapa (yCIyru) B CyJAeOHOM MOPSIIKE.
(. 2.3 BBeneH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpm npuumHeHHH Bpeda >KHU3HHU, 370POBBI0 W HUMYIIECTBY TMOTPEOUTENs] BCIEICTBUE
HEMpPEeIOCTaBICHUSI €My TOJIHON U JIOCTOBEpHOU MH(pOpMaIuu 0 ToBape (padbote, yciyre) noTpeduTens
BIIpaBe NMOTPeOOBATH BO3MEIICHHS TAKOTO BPE/Ia B MOPSIKE, TPEIyCMOTPEHHOM CTaThel 14 HaCTOSIIEro
3akoHa, B TOM YHCJIC TIOJHOTO BO3MEIICHHUS YOBITKOB, NPHUYUHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxOoJISIIUMCSI B COOCTBEHHOCTH (BJIaJICHHH ) TIOTPEOUTETIS.

(. 3 BBenen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHMH TpeOOBaHUN TMOTPEOHUTENST O BO3MEIICHUH YOBITKOB, NPUYNHEHHBIX
HE/IOCTOBEPHOM MJIM HEAOCTaTOYHO IMOJHOW MH(popMauueit o ToBape (pabore, yciyre), HeOOXOAUMO
UCXOJUTh U3 MPEANOIIOKEHUS 00 OTCYTCTBHH Yy TOTPEOUTENS CIICIUAIBHBIX IMO3HAHUHA O CBOHCTBAaX U
XapakTEePUCTUKAxX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENs, npoAaasua,
yNONTHOMOYEHHOMN opraHusauumu unun YNOSTHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTtens, MMNopTepa) 3a HapyLleHue npas noTpedbutenen
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyuieHue npaB noTpeduTeNneil N3roToBUTENb (UCIIOJHUTENb, IPOIABEL, YIIOJIHOMOYEHHAs
OpraHu3anys WM YINOJHOMOYEHHBIH WHIMBUAYAIbHBIH NpeANpUHUMATENb, HMIIOPTEp) HECceT
OTBETCTBEHHOCTD, ITPEYCMOTPEHHYIO 3aKOHOM WJIA JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, MPUYWHEHHBIE MOTPEOUTENIO, IMOJIeKAT
BO3MEIICHUIO B TTOJTHOW CyMME CBEPX HEYCTONKHU (TI€HHN), YCTAaHOBJIEHHON 3aKOHOM HJIH JIOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (I€HM) M BO3MeEIleHHE YOBITKOB HE OCBOOOXKIAIOT M3rOTOBUTENS
(McronHUTENS, MPOJABLA, YIIOJIHOMOUYEHHYIO OPraHU3alUIi0 WIH YIOJHOMOYEHHOIO MHANBHUIYAIBHOTO
NpeINpUHIMATEINS, UMIIOPTEPa) OT MCIIOJHEHHS BO3JIOKEHHBIX Ha HEro 00s3aTENbCTB B HATYpe IMepen
MoTpeOUTENIEM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UsrortoBurenb  (MCHOMHUTENb, MPOJABEL,  YIOJHOMOYEHHas  OpraHu3auus  HWId
YIOJHOMOYEHHBI  WHAMBHAYAIbHBI  TpeanpUHUMATENb,  HMIOPTEp)  OCBOOOXKIAeTCcsl  OT
OTBETCTBEHHOCTH 32 HEWCIIOJIHEHHE 0053aTeNbhCTB WM 332 HEHAJJIeKalllee MCIOIHEHUE 00s3aTeNbCTB,
€CITM IOKKET, YTO HEHCIONHEHHE O0053aTeNbCTB WIM MX HEHAJUIeXKallee HCIOJHEHUE MPOU30IILIO
BCJIEICTBHE HEMPEOIOIMMOM CUJIbI, @ TAK¥KE 110 MHBIM OCHOBAHUAM, IPETYCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

5. TpeboBanusi moTpedOuTenss 00 yIiaTe HEYCTOWKH (TIEHH), MPETyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM,  TOJUICKAT  YIOBJICTBOPEHUIO  HW3rOTOBHTENEM  (UCIIOJIHUTENEM,  MPOJABIIOM,
YIOJTHOMOYEHHON OpraHu3anueld WiIH YHOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TPEANPUHUMATEICM,
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

AL

"O 3awwuTe npas noTpebutenei

UMITOPTEPOM) B TOOPOBOIBLHOM TOPSIJIKE.
(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
O BBISIBIIEHUN KOHCTUTYLMOHHO-TIPABOBOr0 cMbicia ad3. 1 m. 6 c1. 13 cm. [loctanoBnenue KC P® ot
26.12.2024 N 59-I1.

6. Ilpu ymoBneTBOpEeHHH CYIOM TpeOOBaHHMI NOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CY[
B3BICKMBAET C HW3TOTOBHUTENS (WCIIONHUTENS, NPOJAABLA, YIIOJHOMOYEHHOW OpraHW3allyd WU
YIOJHOMOYEHHOTO ~ MHIMBUAYAJIILHOTO TPEANPHHAMATENS, UMIIOpPTEpa) 3a HECcoONroJeHHue B
JOOPOBOJIBHOM MOpPSAKE YIOBIETBOPEHHUS TpeOoBaHMI morpeburens mrpad B pasmepe HATbAECAT
MIPOLIEHTOB OT CYyMMBI, IPUCY>KJCHHOM CyIOM B MOJIb3Y MOTPEOUTES.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHMeM B 3allUTy IpaB MOTPEOHUTENsT BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
norpeOuTeneil (WX accouualyy, COI03bI) WM OpPraHbl MECTHOTO CaMOYIPABICHHS, MSATHACCAT
MPOIICHTOB CyMMBI B3BICKAHHOTO ImTpada MEepeyHCIsIOTCS yKa3aHHBIM  OOBEAMHEHHSIM  (MX
accouuanusiM, Co03aM) WIK OpraHaMm.

Crtatbsa 14. UmyuwiecTBeHHasA OTBETCTBEHHOCTb 3a BpepA, NPUYUHEHHbIA BCreacTBue
HefoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuUYMHEHHBIH JKW3HM, 3J0POBBIO WJIM HMMYLIECTBY IOTPEOUTENS BCIEICTBUE
KOHCTPYKTHBHBIX, IPOHM3BOJICTBEHHBIX, PELENTYPHbIX MM HHBIX HEIOCTaTKOB TOBapa (paboTshl,
YCIIYTH), TOAJIEKUT BO3MEILIEHUIO B IOJTHOM 00beMe.

2. IIpaBo TpeOoBaTh BO3MEIIECHUS BpEIa, MPUYMHEHHOTO BCIIEJICTBHE HEIOCTATKOB TOBapa
(paboThl, yCIyTH), MPU3HASTCS 3a JIIOOBIM IOTEPIIEBIIUM HE3aBUCUMO OT TOTO, COCTOSJ OH B
JIOTOBOPHBIX OTHOIIEHUSX C TIPOAABIIOM (MCTIOJTHUTEIIEM ) HITH HET.

3. Bpea, mnpuYMHEHHBIH JKWU3HHW, 370POBBI0 WM HMMYIIECTBY TOTPEOHTENS, TOMICKUAT
BO3MEUICHUIO, €CIIM Bpe] NPUYMHEH B TEUCHHE YCTAHOBJIECHHOTO CPOKAa CITY>KOBI MM CPOKa T'OJHOCTH
ToBapa (paboThI).

Ecnu Ha TOBap (pe3ynbrar paboThl) MOMKEH ObITh YCTAHOBICH B COOTBETCTBHM C MyHKTamu 2, 4
CTaThu 5 HacTOAUIET0 3aKOHA CPOK CIYy>KOBI HMJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBIICH, JHOO
noTpeOUTEN0 He ObUIAa MpeNoCTaBICHA IMOJHAS M JOCTOBEpHAas MH(GOpPMAIHS O CPOKE CIYKObI WU
CpPOKE€ TOAHOCTH, JHOO MOoTpeOuTenbr He OblI MPOUH(MOPMHPOBAH O HEOOXOAUMBIX ACUCTBUAX I10
UCTEYEHUH CpOKa CIIy>KObl MJIM CPOKa TOJHOCTH M BO3MOXKHBIX IOCIIEACTBUSAX IMPU HEBBIIOIHEHUU
yKa3aHHbIX AEUCTBUM, 1100 TOBap (pe3ynbTaT padOThl) MO HCTEYEHHUU 3TUX CPOKOB IPEICTABISAET
OMACHOCTh Ul JKU3HU M 3[0POBbS, BpPEI MOJUIEKHUT BO3MEIICHHIO HE3aBUCHUMO OT BPEMEHHU €ro
MPUYHHEHUSI.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThyl 5 HACTOSAIIETO 3aKOHA U3TOTOBUTEND (UCTIOTHUTEN) HE
YCTaHOBWJ Ha ToBap (paboTy) CPOK ciy>KObl, Bpe.l MOJUICKUT BO3MEIIEHUIO B Cllydyae ero MpuuYuHEHUs
B TEUYEHHE JIECATH JIET CO JHA Tepenayu ToBapa (paboThl) MOTPEOHTENIO, a €Clid JeHb Mepeaaydu
YCTaHOBUTH HEBO3MOKHO, C aThl H3TOTOBIIEHHUS TOBAapa (OKOHYAHUS BHITIOTHEHHS paOOTHI).
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

Bpen, HpI/I‘lI/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBApa, IMOAJICKUT BO3MCUICHUIO TPOJAaBIOM HIJIN
HU3TrOTOBUTCIIEM TOBapa 110 BBI60py MOTCPICBUICTO.

Bpen, nmpuunHEHHBIH BCIEACTBUE HEAOCTATKOB PadOThl MM YCIYTH, MOAJIEKHUT BO3MELIEHUIO
HCIIOJIHUTEIIEM.

4. WsroroBuTenb (UCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a Bpel, MPUYUHEHHBIM >KHU3HH,
3I0POBBI0 MJIM HMMYIIECTBY MOTPEOUTENsI B CBA3M C MCIIOJIB30BAaHMEM MAaTepHaloB, 00OpYJIOBaHUS,
MHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOMUMBIX [Jsl HMPOM3BOJCTBA TOBAapOB (BBIMOJHEHHUS pPadoT,
OKa3aHUs yCIyT), HE3aBUCUMO OT TOTO, NO3BOJISJI YPOBEHb HAYYHBIX M TEXHUYECKHUX 3HAHUMN BBISIBUTH
UX 0COOBIE CBOICTBA WU HET.

5. M3roroBuTtens (MCIONHUTENb, IPOJABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CJIHU JOKAXKET,
YTO Bped TPUYMHEH BCIEACTBHE HEMPEOAOIUMON CHUJIBI WM HapymICeHUs TOTpeOuTenemM
YCTaHOBJICHHBIX MTPaBUJI UCIIOJIb30BAHMUS, XPAaHEHHS UM TPAHCIOPTUPOBKU TOoBapa (paboThl, yCIIyTH).

CraTtba 15. KomneHcauua MmopanbHOro Bpeaa

MopanbHblii  Bpen, NPUYMHEHHBIH MOTPEOUTENI0 BCIEACTBHE HApyLIEHUS W3rOTOBUTENIEM
(ucronHMTENEM,  TPOAABIIOM,  YINOJHOMOYEHHOM  OpraHu3auuedl  WiId  YHOJHOMOYEHHBIM
UHAVBUAYAIbHBIM  MPEINpPUHUMATEIIEM, HMIIOPTEPOM) IMpaB MOTPEOUTENs, MPETyCMOTPEHHBIX
3aKOHaMU U TpaBOBBIMU akTamu Poccuiickoit denepannu, peryIupyromdMyd OTHOIIEHHUS B 00JacTu
3aIUTHI TIPaB MOTPEOUTENEH, TIOICKUT KOMIICHCAIIUYA TPUYUHUTENIEM Bpe/ia MPH HAJTUYUU €r0 BUHBL.
Pasmep komneHcanuu MOpaabHOTO Bpea ONPEIENSeTCs CYyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILECHUS
MMYLIECTBEHHOTO Bpea.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

KOMHCHC&HI/IH MOPAJIbHOIO Bpcaa OCYILICCTBIIAACTCA HC3aBUCUMO oT BO3MCIIICHUA
HUMYIIECTBECHHOT'O BpE€a U ITIOHECCHHBIX HOTpe6I/ITCJIeM Y6BITKOB.

Cratba 16. HeponycTtumble ycnoBusi AOOroBopa, Yywemnawwme npasa
notpebutens, 3anpetbl U 00GA3aHHOCTWU, Hanaraemble Ha npopaBua (McnonHuTens,
Bragenbua arperartopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMH yCIOBHSIMH JIOTOBOPA, YIIEMIISIFOIIMMH TIpaBa IOTPEOUTEINS, SBISIOTCS
YCIIOBHUS, KOTOpPbIE HAapyIlalOT MpaBuia, YCTAaHOBJIEHHbIE MEXKIYHAapOIHBIMU JIoroBopamMu Poccuiickoii
®denepanyy, HACTOSIIUM 3aKOHOM, 3aKOHaMU WU TNPUHUMAEMbIMH B COOTBETCTBUM C HMMM HHBIMHU
HOpPMaTHUBHBIMHU ITPaBOBbIMU akTamMu Poccuiickoit denepanuy, peryaupyromuMi OTHOLIEHUS B 001aCcTH
3alUThl TpaB notpeduteneil. HepomycTumele ycnoBHs 10roBopa, yIIEMIISIOIIME MpaBa MoTpeOuTens,
HUYTOXHBI.

Ecnu BITFOUEHME B IOTOBOP YCJIOBUM, YIIEMIISIONIMX MTpaBa MOTPEOUTENS, TIOBIEKIIO MPUIHHECHUE
YOBITKOB TIOTPEOUTENIO, OHM TOJJICKAT BO3MEIICHHIO IMPOJABIIOM (H3TOTOBHUTENEM, HCIIOJTHUTEICM,
HMITOPTEPOM, BIAJCIBIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUM CO CTaThel 13 HacTosIero
3akoHa.

Tpe60BaHHe HOTpe6I/ITCJ'I$I O BO3MCILICHHNHU Y6HTKOB MOJIC)KUT YHAOBJIICTBOPCHHUIO B TCUCHUC

www.consultant.ru CrpaHvua 16 u3 46
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.06.2025&amp;dst=100053&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.06.2025&amp;dst=100053&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=03.06.2025&amp;dst=100070&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=03.06.2025&amp;dst=100070&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=416194&amp;date=03.06.2025&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=416194&amp;date=03.06.2025&amp;dst=100009&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 NokymeHT npeaocTtasneH KoHncynbTaHTIAOC
(peg. ot 08.08.2024) : 03.06.2025
"O 3awmTe npas notpebutenen” plne conpanerun: 2506

JECSITH THEH cO HS ero MPeIbsIBICHHUS.

Kouncynbrantlntoc: npumeyanue.

[Tonoxenuss cr. 16 (B pen. ®3 ot 01.05.2022 N 135-®3), ycraHaBiIMBaIOlIME MEPEUYCHb
HEJIOMYCTUMBIX YCIIOBUM JOTOBOpPA, YHIEMJISIONIMX IIpaBa MOTPEOUTENs, PACIPOCTPAHSIIOTCS Ha
OTHOIIIEHH S, BOSHHUKIITHE U3 PaHEe 3aKIIFOUCHHBIX JIOTOBOPOB.

2. K HetomyCTUMBIM yCIIOBHSAM JA0TOBOPA, YIIEMIISIONINM IIpaBa MOTPEOUTENs, OTHOCSITCS:

1) ycioBus, KOTOpble TPEIOCTABISIOT  MPOJABIy  (M3TOTOBUTENIO,  UCIOJHUTEIIO,
YIIOJJHOMOYEHHON OpraHu3allid Wi YINOJHOMOYEHHOMY WHIMBUAYAIBHOMY MPEIINPUHUMATENIO,
HUMIIOPTEPY, BJIAJENbIly arperaTopa) MpaBo Ha OJHOCTOPOHHMI OTKa3 OT UCHOJHEHHs 00s3aTeNbCTBA
WIN OIHOCTOPOHHEE W3MEHEHHE YCIOBHI o00s3aTenbcTBa (mpeaMeTa, LEHbI, CpoKa M HHBIX
COTJIACOBAaHHBIX C IMOTPEOUTENEeM YCIIOBUI), 3a UCKIIOYCHHEM CIydaeB, €CIM 3aKOHOM WM HHBIM
HOPMAaTHBHBIM  TIpaBOBbIM  akTOM  Poccuiickoii ~ @Penepauuu  NOpeaIyCMOTPEHA  BO3MOXKHOCTh
MIPEAOCTABIICHHS IOTOBOPOM TAaKOIO MpaBa;

2) ycioBHA, KOTOpblE OrpaHMYMBAIOT TMPAaBO MOTpeOUTENss Ha CBOOOJAHBIMN  BBIOOP
TEPPUTOPUAIBHON TMOACYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIH IMyHKTOM 2 cTaTbu 17 HacTOSILIEro
3aKkoHa;

3) ycnoBusA, KOTOpBIE YCTAaHABIMBAIOT Ui MOTpeOuTens wmTpadHble CAaHKIUM WId UHBIE
00sI3aHHOCTH, TMPEMATCTBYIOIIME CBOOOJHON peanw3alyl [paBa, YCTAHOBJIGHHOTO cTaTthed 32
HACTOSIILIETO 3aKOHA;

4) YCJI0BUSA, KOTOPBIC UCKIIIOYAIOT UJIM OTpaHUYHUBAalOT OTBETCTBCHHOCTD ITPOJaBIa (I/I3FOTOBI/ITCJ'I$[,
HUCIIOJIHUTCIIA, ynOJ’IHOMO‘IGHHOﬁ OopraHu3anuu NI YIIOJIHOMOYCHHOI'O HHIUBUAYAJIBbHOI'O
npeaAnpuHuMaresss, HUMIopTepa, BJIaACiIbla arperaTopa) 3a HCHUCIIOJIHCHHMEC HWJIN HCHAIJICKAIICC
HCIIOJIHEHUE 00s13aTeNIbCTB 110 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBus, KOTOpbIe OOYCIOBIMBAIOT MPHOOpPETEHHWE OIHUX TOBapoB (paboT, ycmyr)
o0s3aTeNbHBIM NPUOOPETEHUEM HHBIX TOBAapoB (paboT, yciIyr), B TOM YHCJIE NPEIyCMaTpUBAaIOT
00s13aTeNTbHOE 3aKITFOYEHUE HHBIX JIOTOBOPOB, €CIIM MHOE HE MPELyCMOTPEHO 3aKOHOM;

6) ycloBHUA, KOTOpbIE MPEIyCMAaTPUBAIOT BBINOJHEHUE OMOJIHUTEIBHBIX paboT (oka3zaHue
JIOTIOJTHUTENBHBIX YCIIYT) 32 TIaTy 0e3 MOoTydeHHsI COTTIacus MOTPeOnTeNs;

7) ycioBusi, KOTOpPbIE OTPaHMYMBAIOT YCTaHOBJIEHHOE cTaTheil 16.1 HacTosero 3akoHa MpaBo
nmoTpeduTens Ha BBIOOP crioco0a M GopMBI OTUIATEI TOBAPOB (padoT, yCiyr);

8) ycioBus, KOTOpbIE COAEpPk AT OCHOBAHUS JOCPOYHOI'O PACTOPKEHUS IOTOBOpa MO TPEeOOBAHUIO
npojaBma (MCHOJHUTENS, BIAJENblla arperatopa), HE MPEIyCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM MPABOBBIM akTOM Poccutickoit @enepanuu;

9) ycnoBusi, KOTOpbIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKHY;
10) ycnoBusi, KOTOpbIE OTpaHMYMBAIOT MPaBO BbIOOpa BHJA TPeOOBAHUH, MPETYCMOTPEHHBIX

nmyHKTOM 1 ctathu 18 u myHkTOM 1 cTathu 29 HacTOsALIEr0 3aKOHA, KOTOPBIE MOTYT OBITH ITPEIbSABICHBI
MpoJaBly (M3rOTOBUTENIO, MCIIOJHUTENI0, YHIOJIHOMOYEHHON OpraHu3alud WIH YIOJIHOMOYEHHOMY
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
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AL

"O 3awwuTe npas noTpebutenei

UHAWBUYaIbHOMY MpPEANpPUHUMATEN0, UMIOPTEPY) HpU MpojAa)xke TOBApoB (BBINOJIHEHUU pPadoOT,
OKa3aHMHU YCIIyT) HEeHaJIeXKAIIero KayecTBa;

11) ycnoBus, KOTOpble YCTaHABIMBAIOT OO0SA3aTENbHBIA JOCYJCOHBIH HOPSINIOK PAacCMOTPEHUS
CIIOPOB, €CJIM TaKOW MOPSA0K HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAaHABIMBAIOT JUIsi HOTpeOUTENss OOS3aHHOCTh IO JOKAa3bIBAaHUIO
OIIpEeJICJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JI0KEHO Ha MOTPEOUTES;

13) ycnoBusi, KOTOpbIE OrpPAaHWYMBAIOT IOTPEOUTENss B CpeICcTBaAX U cHoco0ax 3aluThl
HapyIIEHHBIX MIPaB;

14) ycnoBusi, KOTOpBIE CTAaBAT YOBIETBOPEHUE TPEOOBaHMI TOTpeOuTENEii B OTHOILIEHUH TOBAPOB
(pabot, yciyr) ¢ HemocTaTKaMH B 3aBUCHMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEAOCTATKAMU TOBAPOB

(pabor, ycuyr);

15) uHble ycnoBHs, HapylIalOIIWE MpaBUjla, YCTAaHOBJICHHbIE MEXIYHApOJHBIMU JTOTOBOpPaMU
Poccuiickoit @eneparuu, HaCTOSIIUM 3aKOHOM, 3aKOHAMH M MMPUHUMAEMbIMU B COOTBETCTBUHM C HUMU
WHBIMH HOPMAaTUBHBIMH MPABOBBIMU akTamMu Poccuiickoit @eaeparuu, peryiupyrImUMA OTHOIICHUS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTEIIEH.

3. Tlpomamerr (MCHIONHUTENb, BIIAJEJEI] arperaTopa) HE BIPAaBE OTKAa3bIBaTh B 3aKIIOUYEHUH,
WCIIOJIHEHUH JIOTOBOpA, HAIPaBJIEHHOTO Ha NMPUOOpETEeHNEe OAHUX TOBAapoB (paboT, yciyr), 10 MpUYKUHE
OTKaza TOTpeOuTeNss B NPHOOPETEHUHM HWHBIX TOBApoB (paboT, ycuyr). YOBITKHA, NPUYUHEHHBIE
MOTPEOUTENIO BCIEACTBHE HApYIICHHUsS €ro mpaBa Ha CBOOOAHBIN BBHIOOpP TOBapoB (paboT, yciyr),
BO3MEILAIOTCS MPOJABIIOM (MCIOTHUTENIEM, BIIAJEIbIEM arperatopa) B OJIHOM oObeMe.

3amperniaercs yJI0BICTBOPEHUE TPEOOBAHUN MOTPEOUTENCH B OTHOIIEHUH TOBapoOB (paboT, yciyT)
C HEJIOCTaTKaMM CTaBUTh B 3aBUCUMOCTb OT YCIIOBUH, HE CBSA3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,

yCIyT).

3anperniaercs OTKa3 B 3aKJIIOYEHHH JIOTOBOpAa M BO BHECEHHM M3MEHEHHH B JIOrOBOp B Cllydae
MIPAaBOMEPHOTO yKa3aHUs MOTPEOUTENeM Ha HEJOMyCTHMbIE YCIOBHS JOTOBOpA, YIIEMIISIONIUE MpaBa
noTpeOuTeNs, B LEIAX UCKIIOUEHUs TakuX ycinoBuil. [Ipu npenbsaBiennu notpedureneM TpedboBaHus oo
HCKIIIOYEHUM M3 JO0rOBOPAa HEIOMYCTHUMBIX YCJIOBHMM JIOrOBOpa, YIIEMIISIOIIMX IpaBa IMOTPEOUTENs,
yKa3aHHOE TpeOOBaHUE MOAJIEKUT PACCMOTPEHHUIO B TE€UEHHUE JECSITH AHEU CO JIHS €ro MPEeaAbsBICHUS C
00s13aTeIbHBIM U3BEIICHUEM MTOTPEOUTENS O pe3ysIbTaTaX paCCMOTPEHHS M MPUHATOM MOTUBHPOBAHHOM
PELICHUH IO CYIIECTBY YKa3aHHOTO TpeOOBaHMUS.

Koncynsrantllntoc: npumeuanue.
C 01.09.2025 a63. 4 1. 3 ct. 16 yrpauusaet cuiy (93 ot 07.04.2025 N 69-D3).

[TpomaBery (McnosiHUTENb, BIAJENEl] arperatopa) He BOpaBe 0€3 MOJy4YeHHs corjacus
NOTpeOUTENS BBIOJIHATH JONOJHUTEIbHbIE Pa0OThl (OKa3bIBaTh JIOMOJHUTENBHBIE YCIyTH) 3a IJIary.
[TorpeOuTens BrpaBe OTKa3aThCs OT OIUIATHI TaKUX palboT (YCHIyr), a ecild OHM OIUIAYEHBI, BIpaBe
noTpedoBaTh OT NMpoaBLa (MCIOTHUTEIS, BIIaJielbla arperaropa) BO3Bpara yrjaaueHHON CyMMBI.

Koncynprantlntoc: npumeyanue.
C 01.09.2025 a63. 5 m. 3 ct. 16 yrpauuBaet cuy (P3 ot 07.04.2025 N 69-D3).
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"O 3awwuTe npas noTpebutenei

Cormnacue moTpeduTtesniss Ha BBIMOJHEHHE JOMOIHUTENIBHBIX paboT (OKa3aHWE IOMOJIHUTETbHBIX
ycIiyr) 3a iaty oGopMisieTcsl MpoAaBloM (MCIIOJIHUTENEM, BJIaJETblEM arperatopa) B MHCbMEHHOM
dbopMe, eciii HHOE HE MPEeAyCMOTPEHO 3aKOHOM. O05S3aHHOCTD /10Ka3aTh HAJIMYKME TAKOTO COTJIACHS WU
00CTOSITENTLCTBA, B CHJIy KOTOPOTO TaKoe corjiacue He Tpedyercs, BO3laraercs Ha MpojJaBla
(ucnosHUTENS, BaAEIIblia arperaTopa).

Koncynprantlntoc: npumeyanue.
C 01.09.2025 ct. 16 gononusercs 1. 3.1 (D3 ot 07.04.2025 N 69-D3). Cm. Oyayuryro peaakiuio.

4. IlpomaBerl (MCHOJHWUTENb, BIAJENEI] arperaropa) HE BIpaBe OTKa3blBaTh IMOTPEOUTENIO B
3aKJIIOYCHNUH, WCIOJHEHUM, W3MEHEHHHM WM PACTOPKEHHH J0rOBOpa C MOTPEOUTENEM B CBS3U C
OTKa30M MOTPEOUTENsT MPEJOCTaBUTh IIEPCOHAIBHBIE JAHHBIC, 3a HUCK/IIOUEHHEM CIy4aeB, €CIH
0053aHHOCTh MPENOCTABICHUA TaKUX JAHHBIX IIPEAyCMOTPEHa 3aKOHOAATesNbCTBOM Poccuiickoii
denepanyy WIK HEMOCPEICTBEHHO CBA3aHA C UCIOJIHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Tpu npeabsiBieHnn OTpedUTENEM TPeOOBaHUS O MPEIOCTaBICHUH WH(GOPMAIIMU O KOHKPETHBIX
ONpUYrMHAax MW IMPaBOBBIX OCHOBAHUAX, OHNPCACIAIOIMNX HCBO3MOXKHOCTHL 3aKIHOYCHHA, HCIIOJIHCHUA,
W3MEHCHUS WU PACTOPIKEHUS JO0roBOpa 0e3 MpeoCTaBICHUs NePCOHATBHBIX TaHHBIX, B TUCHMEHHON
dbopme (B TOM umcie B (opmMe 3JIEKTPOHHOTO JOKYMEHTa) MpoJaaBel] (MCIIOJHUTENb, BIaesel]
arperaTopa) JOJDKeH IMPEJOCTaBUTh TaKyl0 WH(POPMAIHIO B TEUCHHE CEMH JTHEW CO JHS MPEIbSIBICHHUS
yYKa3aHHOTO TPEOOBaHMS.

[TponaBer; (MCHOMHUTENb, BaJENEl] arperaropa) MpeaocTaBiseTr WHPOPMALUI0 MOTPEOUTENO B
Tol (popMe, B KOTOPOW MNpenbsBICHO TpeOOBaHHE MOTPEOUTENS O IMPEIOCTAaBICHUU WHGPOPMALUU O
KOHKPETHBIX NPUYMHAX M MPABOBBIX OCHOBAHMAX, OIPEICIISIONINX HEBO3MOXHOCTH 3aKIIOUYEHUS,
WCTIOJTHEHUS, I3MEHEHUSI WIIM PACTOPXKEHUS JOTOBopa 0e3 IMpeloCTaBICHUs] NMEePCOHANBHBIX TaHHBIX,
€CII MHOE He YKa3aHO B 9TOM TPeOOBaHUU.

[Ipn npenbsiBneHnu moTpedUTENeM TpeOOBAaHUS O MPENOCTABICHUN MH(OPMALUN O KOHKPETHBIX
NPUYMHAX M TPaBOBBIX OCHOBAHMSX, OIPEACNISIONIMX HEBO3MOXXHOCTb 3aKJIIOYEHMs, HCIOJIHEHUS,
M3MEHEHMS UM PACTOPKEHHS IOTOBOpa 0€3 MPeJOCTaBICHUS IEPCOHANBHBIX JaHHBIX, B YCTHOU (hopme
Takas HH(opMaIys 10JHKHA ObITh IPEOCTaBIeHa HE3aMeIITUTENBHO.

Cratba 16.1. ®opmbl U nopsAAOK onsaTtbl MpU nMpoaaxe ToBapoB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)

(BBenena ®PenepanbubiM 3akoHoM 0T 05.05.2014 N 112-03)

1. Tlpomamerr (ucCmoJIHUTENb, BIAJENEI arperaropa B Clydae WCIOJIb30BaHUS B CBOEH
NEATEIPHOCTH HAJUYHBIX PAcYeTOB € MOTpeduTeneM) o0s3aH 00ECIeYuTh BO3MOXKHOCTH OILIATHI
TOBapoB (paboT, ycinyr) MyTeM HCIOJIB30BAaHUS HAI[MOHAJIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TaKkKe
HAJIMYHBIX PacYETOB IO BHIOOPY MOTPEOUTETIS.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTD 00€CIIEUYNTh BO3MOXHOCTH OIUIATHI TOBApoB (paboT, yCIyr) C HCIOJIb30BaHHEM
HAallMOHAJIBHBIX IIJIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaJ'II:HOﬁ CUCTCMbI IUIATCKHBIX KapT
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pacmpocTpaHsieTcsi Ha TpojaBua (MCIIOMHMUTENS, BIAAeNblla arperaropa), y KOTOPOTO BBIPYYKa OT
peanu3ay TOBAapOB (BBIMOJIHEHHUS paldOT, OKa3aHHs YCIyr) 3a MPEIIIeCTBYIOUINI KaleHIapHbIA Toj
MPEBBIIIACT IBAIATh MUJUTHOHOB PYyOIIei.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecTo omuaTel ToBapoB (paboT, yciayr) HAXOIUTCS B MECTE, /1€ HE TIPEOCTaBISAIOTCS YCIyTH
JoCTyna K MOJABMKHOW panuorenedOHHON CBsA3M U (WIM) CPEACTBAM KOJIJIEKTUBHOTO JOCTyIa K
MH(OPMALIMOHHO-TEIEKOMMYHHUKAITIOHHOM ceTH "UnTepuer", MIpOJIaBel] (MCTIONMHUTED)
0CBOOOXKaeTCsl OT OOS3aHHOCTH OOECIEYUTh B 3TOM MECTe BO3MOXHOCTH OIUIaThl TOBapoB (pabor,
YCIIyT) C UCIIOJIb30BAHUEM HAIIMOHAJIbHBIX IUIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBOOOXHAeTcss OT OOA3aHHOCTH OOECHEYUTHh BO3MOXKHOCTH OIUIATHI TOBAapOB C
HCIIOJIB30BAHHUEM HAIMOHAJIBHBIX INIATCKHBIX HWHCTPYMCHTOB B TOProBOM 06’BeKTe, BBIpYYKa OT
peau3alnuy TOBapoOB B KOTOPOM COCTAaBIISIET MEHEe ISTH MIJUIMOHOB PYOJel 3a HpeAlIecTBYIOMINI
KaJIeHAapHBINA TOI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, YCIYr) MOXKET MPOW3BOAUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHueM TpojaBla (UCTIOTHHUTENS) IMyTeM pPacueToB 4epe3 CyOhEeKTOB HANMOHAIBLHOM IIIATEKHOM
CHUCTEMBI, OCYIIECTBIISIONINX OKAa3aHHWE TUIATEKHBIX YCIYT B COOTBETCTBHHM C 3aKOHOIATEIHCTBOM
Poccuiickoit ®Penepand O HAUMOHAIBHOM IUIATEKHONW CHCTEME, €CIIM HHOE HE YCTaHOBJIECHO
(benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMATUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omuate TOBapoB (paboT, yCIIyr) HAIUYHBIMU JCHEKHBIMH CPEICTBAMHU 00s3aTEeIbCTBA
moTpeduTenss mepe] MPOAaBIOM (MCIOTHHUTENIEM) IO OIlaTe TOBapoB (paboT, yCIyr) CUMUTAIOTCS
HCIIOJIHCHHBIMU B pa3MEPe€ BHCCCHHBIX ACHCKHBIX CPCACTB C MOMCHTA BHCCCHUA HAJIMYHBIX JCHCKHBIX
CpPEeICTB TPOJaBIy (HCIONMHUTEN0) JHOO TJIAaTSKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIEMY
JESITeTbHOCTD 10 TIPUEMY TUTaTeXKeH (PU3UICCKUX JIHII.

[lpu omnare ToBapoB (paboT, ycCiIyr) MyTeM TepeBoJa MPEIOCTaBISIEMbIX IOTpeOHUTEIeM
HAJIMYHBIX JICHEXKHBIX CPEJCTB 0€3 OTKPBITHS OAHKOBCKOTO cuera 00s3aTesbCTBA MOTPEOUTENs mepes
MPOJIABIOM (MCIIOTHUTEJIEM) TI0 OIJIaTe TOBApOB (paboT, YCIYT) CUMTAIOTCS MCIIOTHEHHBIMHU B pa3Mepe
BHECEHHBIX JCHEXHBIX CPEJICTB C MOMEHTAa BHECEHHS IMOTPEOUTEIIEM HAIMYHBIX JCHEKHBIX CPEICTB
KpEAUTHON OpraHu3anuu Jub0 OaHKOBCKOMY IIJIaTEKHOMY areHTy (CyOareHTy), OCYLIeCTBIISIOIIUM
JESITeIbHOCTh B COOTBETCTBUM C 3aKOHONIATENLCTBOM Poccwiickoii ®Denepanuu 0 HalHMOHAIBHON
TUTATE)KHOM CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIIyr) mMyTeM MepeBoia ICHEKHBIX CPEACTB B paMKax MPUMEHSIEMBIX
¢dopM Oe3HATMYHBIX PAcUETOB O00SA3aTENLCTBA MOTPEOUTENS IMEpe] MPOJABIOM (HCIIOIHUTEIEM) IO
oruiate ToBapoB (padoT, yCIyT) CUMTAIOTCA MCIIOJIHEHHBIMU B CyMME, YKa3aHHOH B PacHOpsHKEHUH O
nepEeBOJAC MACHCKHBIX CpEACTB, C MOMCHTA MOATBCPXKIACHUA €TI0 HCIIOJIHCHUA O6CHy>I(HBaIOIHeﬁ
noTPeOUTENST KPSTUTHOM OpraHu3aluei.

4. Ilpu omnare ToBapoB (padboT, yciyr) NpoJaBlly (MCHOJIHUTENIO) 3alpelieH0 YCTaHABIUBAThH B
OTHOILICHUH OJIHOTO BHJA TOBAapoB (paloT, yCiyr) pa3iuyHbIe LEHbl B 3aBUCUMOCTH OT CIOCO0a WX
OIJIAThI MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKaX MPUMEHSAEMBIX (POpM OE3HATMUHBIX PAaCUETOB.

5. Ilponaser (UCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKILIWE Yy TMOTpeOUTENs YOBITKH,
BBI3BaHHbIE HapyIlIEHUEM TpeOOBaHUM MyHKTa | HAacTOsIIEN CTaThbH.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

an

"O 3awwuTe npas noTpebutenei

CraTtba 17. Cyne6Hasn 3awmTa npaB notpeburtenen
1. 3amuTa mpaB MOTPEOUTENCH OCYIIECTBISIETCS CYIOM.

3amuTa npaB  NOTpeOuTEeNed  yciayr, OKa3blBaeMbIX  ()MHAHCOBBIMU  OpraHU3aLUsSMU,
OpPraHM3YIOIMMHU B3aUMOJCHCTBHE C YIOJHOMOYEHHBIM IO IpaBaM MoTpeduTeneil GUHAHCOBBIX YCIyT
B cooTrBeTcTBUM ¢ DenepasbHbIM 3aKoHOM "OO yHOJHOMOYEHHOM II0 TIpaBaM MOTpeOuTesnei
(bMHAHCOBBIX YCIYT", OCYIIECTBISIETCA C OCOOCHHOCTSIMH, YCTAaHOBIEHHBIMU YKa3aHHbIM DeepanbHbIM
3aKOHOM.
(a63arn BBenen denepanbubiM 3akoHOM OT 04.06.2018 N 133-03)

2. Ucku o 3amure mpaB MOTPEOUTENEH MOTYT OBITH MPEABSBICHBI MO BHIOOPY HCTIIA B CY[ TIO
MECTY:

HaXOXXACHUA OpraHu3alur, a €CJIU OTBETUUKOM SBJIACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHuMaTreiib, -
€Ir'o XXUTCJIBbCTBA,

KHUTCJIILCTBA UJIU Hpe6LIBaHI/I$I ucTna,
3aKIIFOYCHHUA UJIW UCITOJIHCHUA OO0r0BOpa.

Ecim uck x opraHuM3anuy BBITEKAeT W3 ACITEILHOCTH €€ (priinana WM TpeCTaBUTEIIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKIACHHS e¢ (riIralia I PeICTaBUTEIIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilorpebutenu, MHBIE HCTIHI MO HCKaM, CBS3aHHBIM C HapyIlIeHHWEM IIpaB MOTpeOUTeneH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJApCTBEHHON MONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccwuiickoit deneparuu o HaJIOTax u cOopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Mnasa Il. SALUUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu obHapyXeHun B TOBape Hea4oOCTaTKOB
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

1. ITorpeOuTenp B ciiydae oOHapyKeHHsS B TOBape HEIOCTATKOB, €CJIM OHU HE ObUIM OrOBOPEHBI
MPOJABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJIENH U (W) apTUKYJIA);

noTpeboBaTh 3aMEHBI Ha TaKOH YK€ TOBAp APYroi MapKu (MOIENH, apTUKYJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM 1IEHBI;

MoTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHSI TIOKYITHON T1E€HBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M€3I[H01"0 YCTPpaHCHUA HCEAOCTATKOB TOBApa WIH
BO3MCIIICHHUA PpaCXOA0B HA UX UCIIPABJICHUC HOTpe6I/ITCJIeM HJIU TPETbUM JIMLOM;

OTKa3aTbCA OT UCIIOJIHCHUA NOTOBOpA KYIUIU-IIPOJAXKU H HOTpe60BaTB BO3Bpara yrmaquHoﬁ 3a
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3akoH P® ot 07.02.1992 N 2300-1 NokymeHT npeaocTtasneH KoHncynbTaHTIAOC
(peg. ot 08.08.2024) : 03.06.2025
"O 3awmTe npas notpebutenen” plne conpanerun: 2506

TOBApP CYMMBI. ITo Tpe6OBaHI/IIO npoaaBna M 3a €ro CYeT HOTpC6I/ITeJ'IB HAOJIKEH BO3BpATUTHL TOBAp C
HEAOCTaTKaMHU.

[Ipu »TOM mWOTpeOUTENp BIpaBe MOTPEOOBATh TAKXKE IIOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIIEACTBHE MPOJIAXXKH TOBapa HEHAJUICKAIIETO KadecTBa. Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JUIS YIOBIECTBOPEHHUS COOTBETCTBYIOIIUX TPeOOBaHUI
oTpeOuTeIIs.

B oTHOIeHNH TEXHHYECKH CJOXKHOTO TOBapa MOTpeOuTeNnb B cilay4yae OOHApyKEeHHS B HEM
HEJIOCTAaTKOB BIPaBe OTKA3aThCsl OT MCTOJIHEHHs JOTOBOpa KYIUIM-TIPOJAKU M MOTPebOBaTh BO3BpaTa
yIUIAYCHHON 32 TaKOH TOBap CyMMBI JTUOO MPEAbSIBUTH TPEOOBAHHME O €ro 3aMEHE Ha TOBap ITOW Ke
Mapku (MOJAENH, apTUKyJia) WJIM Ha TakoOW 3>K€ TOoBap Jpyroidl Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOIINM TE€pepacyeToM IMOKYITHON IIEHbl B TEUYCHHE MATHAALNATA THEH CO OHS Tepenadu
MOTpeOUTeNt0 Takoro ToBapa. [lo HCTeyeHMM 3TOro CpoKa yKa3aHHbIE TpeOOBaHMS MOAJIEKAT
yIOBJIETBOPEHHUIO B OJJTHOM U3 CIAEAYIOUINX CITy4aeB:

06Hapy)KeHI/Ie CYHICCTBCHHOI'O HCIOCTATKA TOBApa,
HAapyHICHUEC YCTAHOBJIICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HCAOCTATKOB TOBApa,

HCBO3MOXHOCTb HCIIOJB30BaHHA TOBapa B TCUCHUC KaXXI0ro rojaa FapaHTHfIHOFO CpOoKa B
COBOKYITHOCTH Oosee uem TpUAUAaTb JIHCI\/II BCJIICACTBUEC HCOJHOKPATHOI'O YCTPAHCHHA €r0 pPas3IMYHbIX
HCJOCTATKOB.

[lepeyeHb TEXHHUYECKH CIOXKHBIX TOBapoB yTBepxkaaercs IlpaButensctBoM Poccuiickoit
denepauuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHwmsl, yKa3aHHbIE B TyHKTe | HACTOSIICH CTAaTbH, TPEIBSIBISIFOTCS IMOTPEOUTEIIEM
MpoJaBIly JMOO YIOJTHOMOYCHHOW OpraHW3aliid Wi  yIOJHOMOYCHHOMY HWHJIWBHIYaJIEHOMY
MPEPUHUMATEITIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTens BnpaBe NpeabsBUTh TpeOOBaHUSA, YKa3aHHbIC B a03a1iaXx BTOPOM U MATOM ITYHKTa
1 Hacrosimied cTaTbu, M3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3allud WM YIIOJIHOMOYEHHOMY
UHAUBUAYAIBHOMY NPEANPUHUMATEINI0, UMIIOPTEPY .
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpembsBieHHs 3THX TpeOOBaHHWK MOTPEOMTENb BIIPaBE BO3BPATUTH HW3TOTOBUTEIIO WIIH
UMITOPTEPY TOBap HEHAUIeKAIIETO KaueCTBa M MOTPeOOBaTh BO3BpaTa YIUIAYeHHOH 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.
5. OrcyrcTBHE y TOTpeOWTENsT KAacCOBOTO MM TOBAapHOTO dYeka OO0 WHOTO JOKYMEHTa,
YAOCTOBEPAIOIINUX (1)aKT N YCJIOBHA IIOKYIIKHM TOBapa, HE MABJIACTCA OCHOBAaHHUEM JJII OTKasa B

yIOBJIETBOPEHUH €ro TpeOOBaHHIA.

HponaBeu (I/I3FOTOBI/ITCJ'II>), YIOOJHOMOYCHHAA OopraHu3anus nimn ynOJ’IHOMO‘ICHHHﬁ
I/IHIII/IBI/I,Z[yaJIBHLII\/'I npeaApruHUMATECIb, UMIIOPTEP 00s13aHbBI MNPUHATH TOBAP HCHAJICKAIICTO KAYCCTBA Y
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

AL

"O 3awwuTe npas noTpebutenei

noTpeOuTeNns U B cilydyae HeOOXOAMMOCTH IMPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Bnpase
y4acTBOBAaTh B IIPOBEPKE KaueCTBA TOBApa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B ciydae cnopa o mpuynHaxX BO3HMKHOBEHMSI HEIOCTaTKOB TOBapa IMpoJaBell (M3TOTOBUTEINbD),
YIOJHOMOYEHHAss OpraHu3alys WM  YHIOJHOMOYEHHBI WHAMBHAYAJIbHBIM IpeanpUHUMATENb,
UMIopTep 00s3aHbl IPOBECTH 3KCIEPTU3Y TOBapa 3a CBOHM cueT. DKcrHepTH3a ToBapa IPOBOJIUTCS B
CPOKH, YyCTaHOBJIEHHblE cTarbsimu 20, 21 wu 22 Hacrosmero 3akoHa M YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHMi nmorpedurens. [lorpeOutens BnpaBe NpUCYyTCTBOBATh MPU MPOBEICHUH
9KCHEPTU3bl TOBapa M B CIIlydyae HECOIJIACHs C €€ pe3yJbTaTaMH OCIHOPHUTH 3aKJIIOUEHHE TaKO’
AKCIIEPTU3BI B Cy1€OHOM MOPSIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbraTe 3KCHEpTH3BI TOBapa YCTAHOBIICHO, YTO €0 HEIOCTATKU BO3HUKJIM BCIICICTBHE
0OCTOSITENILCTB, 32 KOTOPBhIE HE OTBEYAET MPOJABel] (M3rOTOBUTENb), TOTPEOUTETh 00513aH BO3MECTHUTh
MIPO/IABILY (M3rOTOBUTEIIO), YIOJIHOMOYEHHOM OpraHu3aIuu WIA  YNOJHOMOYEHHOMY
WH/IMBUYaTbHOMY TNPEANPHUHUMATENI0, UMIOPTEPY PACXOAbl HA NPOBEICHHE SKCIIEPTHU3BI, a TaKKe
CBSI3aHHBIE C €€ MPOBECHUEM PACXO/Ibl Ha XPAaHEHUE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3roTOBUTENb), YIOJHOMOYEHHAss OpraHU3alUs WIM  YIOJHOMOYEHHBIN
MHAVBUAYAIbHBI NPEANPUHUMATENb, UMIIOPTEP OTBEUYAET 3a HEAOCTAaTKU TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TApAaHTUHHBIA CPOK, €CJIM MOTPEOUTEIh JOKAKET, YTO OHM BO3HUKIM 0 TEepeadn TOBapa
HOTpe6I/IT€J'IIO HJIK 110 IpUYrMHaM, BOSHUKIIUM 1O 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBIH YCTAHOBIJIEH IapaHTUHHBIA CPOK, MpoJaBel] (U3rOTOBUTED),
YIOJIHOMOYEHHAs OpraHu3alus WM  YNOJHOMOYEHHBIM WHIMBHIYAIBHBIM IMpEANPUHUMATEID,
HUMIIOPTEP OTBEYAET 3a HEAOCTAaTKU TOBAapa, €CIM HE JOKAXKET, YTO OHM BO3HMKIM IOCIE Mepenadn
TOBapa MOTPEOUTENIO BCIEICTBUE HAPYLICHUS MOTPEOHUTENEeM MPaBHJ UCIOJIb30BAHUS, XPAaHCHHUS WU
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUI TPETHUX JIUL WIIH HENIPEOJAOIUMOM CHUIIBIL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyImHOTabapuTHOTO TOBapa U TOBapa BecoM OoJjiee MATH KUIOIPaMMOB JJIsi PEMOHTA,
YIIEHKH, 3aMeHbl U (WJIM) BO3BpAT UX IMOTPEOUTENIO OCYLIECTBISIOTCS CHJIAMU M 3a CUET MpoJaBla
(M3roTOBUTENSA, YIOJHOMOYEHHON  OpraHu3aluyd WIM  YINOJHOMOYEHHOIO  MHAMBHUAYaJIbHOIO
MpealpuHUMaTens, uUMnoprepa). B cilydae HeUCHOJHEHHsS [JaHHOM O0S3aHHOCTH, a TaKXe IMpu
OTCYTCTBUM TMpoOJaBla (M3TOTOBUTENS, YMNOJHOMOYEHHONW OpraHM3allMd WIH YHOJHOMOYEHHOTO
WH/MBUYalIbHOTO TpeaIpUHUMATENS], UMIOPTEpa) B MECTE€ HAXOXKACHUS IOTPEOMTENsl J0CTaBKa U
(uM) BO3BpAT yKa3aHHBIX TOBAapOB MOTYT OCYLIECTBISATbCA mnorpedutenem. IIpu sTom mponasen
(M3roTOBUTEND,  YIOJHOMOYEHHAs  OpraHu3alus  WIA  YNOJHOMOYEHHBIM  MHAWBHUAYaJIbHBIN
NpeanpuHIMATENb, UMIIOPTEP) 00s13aH BOZMECTHTh NOTPEOUTEIIO PACXO/Ibl, CBI3aHHBIE C JOCTABKOW U
(usn) BO3BPATOM YKa3aHHBIX TOBApOB.

(n. 7 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabsiBrieHUs notpedutenem TpeboBaHMM B OTHOLUEHUMU
He[OCTaTKOB TOBapa
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

AL

"O 3awwuTe npas noTpebutenei

1. TloTpeOutenp BmpaBe NPEAbSABUTH IPEIyCMOTpPEHHblE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUS K NPOJABIy (M3TOTOBUTENIO, YIMOJIHOMOYEHHOW OpraHM3allMd WM YIOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY INPEANPUHUMATENO0, UMIIOPTEPY) B OTHOLIEHHWU HEAOCTAaTKOB TOBapa, €CIU OHU
oOHapyXeHbl B TEUEHUE TapaHTUMHOTO CPOKa WIIM CPOKa FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHnn TOBapoOB, HA KOTOPBIC TapaHTHIHBIC CPOKU MM CPOKU TOJHOCTH HE YCTAHOBJICHBI,
noTpeOUTENh BIPaBEe MPEAbSBUTh YKa3aHHbIE TPEOOBaHUS, €CIIU HEJIOCTATKA TOBApOB OOHApPYKEHBI B
pa3yMHBIN CPOK, HO B Mpejenax ABYX JIET CO JAHs Mepeaadyd UX MoTpeOuTento, eciu 0oyee ATUTeNbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. NapaHTHIHBIN CPOK TOBapa, a TaKXkKe CPOK €ro CIyKObl UCUUCISIETCS CO THS Tepefadyn ToBapa
NOTPEOUTENIO, €CIM HHOE He MpelyCMOTpeHO JoroBopoM. Eciau 1eHp mnepenadyd ycTaHOBUTh
HEBO3MO>KHO, 3TU CPOKH UCUMCIISIOTCS CO JHS U3rOTOBJICHUS TOBApa.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jist ce30HHBIX TOBapoB (0OYBHW, OACKIBI W MPOYUX) ITH CPOKH HUCUHCISIOTCS C MOMEHTA
HACTYIUICHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUSI KOTOPOTO OMPEACIISIETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit ®Denepanuu UCXOIsS €3 KIMMATHYECKHX YCIOBHM MeCTa HaXOXKICHHS
noTpeouTenei.

[Ipu nmponake ToBapoB Mo _00Opasliam, Mo IOYTe, a TaKKe B CIydasx, €CIM MOMEHT 3aKJIFOUCHHS
JIOTOBOpA KYIUIM-TIPOJI@XXKM M MOMEHT IepeJauyd ToBapa MOTPEOUTENI0 HE COBIAAAIOT, 3TH CPOKH
UCUHUCISIIOTCA CO JHS JIOCTaBKM ToBapa mnorpeburento. Ecnnm moTpeOutens JIHIIEH BO3MOXXKHOCTH
WCTIOJB30BAaTh TOBAp BCIEACTBHE OOCTOSATEIHCTB, 3aBUCSIIMX OT TpoOJaBHa (B YAaCTHOCTH, TOBAap
HYKJaeTcsl B CHEIHabHOM YCTaHOBKE, MOJKIOYEHUU WM COOpKe, B HEM HMMEIOTCS HEIOCTATKH),
TapaHTHHHBIA CPOK HE TEYET JI0 YCTPAaHEHHUsS MPOJABIIOM TaKHX OOCTOATENbCTB. Eciam aeHp 1ocTaBKH,
YCTaHOBKH, TOJAKIIOYEHHs, COOPKH TOBapa, YCTPaHEHHs 3aBUCALIMX OT IpPOJAaBla OOCTOSTENbCTB,
BCJIEJICTBHE KOTOPBIX MOTpeOHUTENb HE MOMKET HCIOJb30BAaTh TOBAp IO HA3HAYCHMIO, OIPENCIUTh
HEBO3MOXKHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS 3aKII0UEHUS IOTOBOPA KYTUTU-TIPOIAKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar uckimoueH. - Oenepanbapiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTH TOBapa OMPEACIIACTCA IICPUOJOM, UCUUCIACMBIM CO AHA U3IOTOBJICHUS TOBapa, B
TCUCHUC KOTOPOTO OH IPUTOACH K HCIIOJIb30BAHUIO, WA ﬂaTOﬁ, A0 HAaCTYIJICHUSA KOTOpOﬁ TOBAp
NPUTOJACH K UCITIOJIb30BAHUIO.

[IpoOKUTENBHOCT, CpPOKAa TOJHOCTM TOBapa JOJDKHA COOTBETCTBOBAaTh 00S3aTEIbHBIM
TpeOOBaHUAM K 0€30IIaCHOCTU TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHﬁHBIe CPOKH MOT'YT YCTAaHABJIMBATHECA HAa KOMINICKTYIOIIWEC U3CIINA U COCTaBHBIC YaCTH
OCHOBHOI'O TOBapa. FapaHTHfIHLIe CPOKHM Ha KOMIUICKTYOIIUC U3ACINA HW COCTABHBIC YaCTU
HUCUYHUCIAIOTCA B TOM K€ NOPAAKE, UTO U FapaHTHfIHBIfI CpOK Ha OCHOBHOI1 TOBAap.

["apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIMsI M COCTaBHbIE YacTH TOBapa CUHUTAIOTCS
paBHBIMM TapaHTUHHOMY CPOKY Ha OCHOBHOE M3J€JHE, €CIM MHOE HE YCTaHOBJIEHO IOroBOpoM. B
cllyyae, €ClIM Ha KOMIUIEKTYIOIEe H3JeJIMe€ U COCTaBHYH 4YacThb TOBapa B JIOIOBOPE YCTAaHOBIECH
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

rapaHTUHHBIA CPOK MEHbIIEH MPOJOJIKUTEIBHOCTH, YeM TapaHTHHMHBIM CPOK Ha OCHOBHOE H3JIENHE,
noTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMHU KOMIUIEKTYIOIIETO U3/eTUs
Y COCTaBHOM YacTH TOBapa, NMPU HMX OOHAPYKEHHHM B TEUYEHUE TapaHTHHHOTO CpPOKa Ha OCHOBHOE
U3JIeNINe, €CIIM UHOE HE IPEIYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu Ha  KOMIUIEKTyIOLleE  W3JENME€  YCTAHOBJIEH  TapaHTUHUHBI  Cpok  OoJbliei
MPOJOKUTEILHOCTH, YeM TapaHTHIHBINA CPOK HAa OCHOBHOM TOBap, MOTPEOUTENH BIIPaBEe MPEIbSBUTH
TpeOOBaHUS B OTHOIICHHHM HEIOCTATKOB TOBapa MPU YCIOBUHU, YTO HEAOCTATKU KOMIUICKTYIOIIETO
u3nenusi oOHapy>KeHbl B TEUCHHE T'apaHTUHHOTO CPOKa Ha 3TO HM3JEIHE, HE3aBUCHUMO OT HCTEUYCHUS
rapaHTUITHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHbIE B HACTOSIIEH CTaThe, JOBOAATCS A0 CBEJEHUS MOTpeOuTeNs B nH(OpMaluu
0 TOBape, NPEJOCTaBIAEMON NOTPEOUTENIO B COOTBETCTBUHU cO cTaThell 10 HacTosero 3akoHa.

5. B ciyuasx, Korja npenyCMOTPEHHBIH JONOBOPOM IapaHTHIHBINA CPOK COCTABIIIET MEHEE JBYX
JeT W HeIOCTAaTKU ToBapa OOHapy>KeHbl MOTpPEeOUTENIeM IO MCTECUYEHUHM TapaHTHMHHOTO CpOKa, HO B
npenenax JBYX JIET, MOTPEOUTENb BIIpPaBe MPEIbSBUTH MPOAABIY (M3TOTOBHUTENIO) TpeOOBaHUS,
MpelyCMOTpEeHHbIE cTaThell 18 HacTosmero 3akoHa, € JOKaXKeT, YTO HEeIOCTATKH TOBapa BO3HUKIIN
JI0 €ro nepeJadyy MoTpeOUTENIO WIH MO MPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(n. 5 BBenen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B crmydae BBISBIIEHHUSI CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSIBUTH
W3rOTOBUTENIO  (YMOJTHOMOYEHHOW OpraHM3allid  WJIX  YINOJHOMOYEHHOMY HMHIUBHAYaJbHOMY
NpEeINPUHIMATENI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEIOCTATKOB, €CIU
JOKaXET, YTO OHM BO3HUKIIHM IO TIepelayd TOBapa MOTPEOUTENIO WM MO MPUYHHAM, BO3HUKIIUM JI0
3TOr0O MOMEHTAa. YKa3aHHOe TpeOOBaHHE MOXKET ObIThb NPEIbSIBICHO, €CIU HEAOCTaTKU ToBapa
oOHapyXeHbl [0 HCTEUYEHUH JABYX JIET cO JHS IepeJauyd ToBapa IOTPeOUTeNt0, B TEUCHUE
YCTaHOBJIEHHOTO Ha TOBAap CpOKa CIyXObl WM B TEUEHHE IECSITH JIET CO JHS Iepelayd ToBapa
NOTpeOUTENI0 B Cllydae HEYCTaHOBJIEHUS cpoka ciayxObl. Ecim ykazaHHoe TtpeOoBaHHME HeE
yIOBJIIETBOPEHO B TEYEHUE JBAALUATH JHEH CO JHS €ro TPEABbSBICHUS IMOTpeOHUTENeM WU
oOHapyXEeHHbIH UM HEJOCTAaTOK TOBapa SIBISETCS HEYCTPaHUMbIM, NOTPEOUTEIh MO CBOEMY BBHIOOpY
BIIpaBE€ NPEIbSIBUTH HW3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHM3ali WIH YIOJIHOMOYEHHOMY
UHAMBUAYATbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBbIE MPEIyCMOTPEHHbIE MYHKTOM 3 crarthu 18
HACTOAIIEr0 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp M3TOTOBUTENIO (YMOJIHOMOYEHHOU
OpraHM3alliM WM YNOJIHOMOYEHHOMY WHAWBUAYaJIbHOMY MPEANPUHUMATEN0, HMIIOPTEPY) U
moTpedoBaTh BO3BpaTa YIUTAYEHHOW JCHE)KHON CYMMBI.

(n. 6 B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa wu3rotoButenem (npoaasBuoOM,
YNOSIHOMOYEeHHOW  opraHusauuen UM YNOSIHOMOYEHHbIM  MHAMBUAYaANbHbLIM
npeanpuHuMarenem, MMNopTepomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE ONpEJeNeH B MUCbMEHHOW Qopme
COIVIAIIIEHUEM CTOPOH, 3TH HENOCTAaTKU JIOJDKHBI OBITh YCTPaHEHbl H3rOTOBHUTENEM (IIPOAABLIOM,
YIOJIHOMOYEHHOW OpraHu3anueil WiIM YIOJIHOMOYEHHBIM HWHIMBUAYAJIBHBIM HpEANpUHUMATENIEM,
UMIIOPTEPOM) HE3aMEIJIUTENbHO, TO €CTh B MUHUMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA IS UX
YCTpPaHEHUsI C y4eToM OOBIYHO IpuUMeHseMoro crocoba. Cpok ycTpaHEHHS HEHNOCTAaTKOB TOBapa,
OTIpeIeNIIEMbII B THICEMEHHON (pOpPME COTIIAllIEHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh THEH.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

AL

"O 3awwuTe npas noTpebutenei

B ciydae, eciiu Bo BpeMst yCTpaHEHHUsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OYIyT
YCTPaHEHBI B ONPEJEIICHHBIN COINIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIIEHUE O
HOBOM CpOKE yCTpaHEHHs HEIOCTaTKOB ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOAMMBIX JUISl yCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3alacHbIX yacTel (feraneii, MaTepranoB), 000pyAOBaHUS WIH NTOA00HBIE TPUYNHBI
HE SIBJISIFOTCSI OCHOBAHMEM JJIsl 3aKJIFOUEHUS COTJIAIIeHUs. O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYLIEHHE CPOKa, ONPEEJIEHHOIO COIVIAIIEHUEM CTOPOH IIEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B OTHOIIEHHUH TOBApPOB JJHUTEIBHOIO IIOJB30BAaHMS HM3rOTOBUTENb, MpOJaBel] JIMOO
YIOJIHOMOYEHHAsl OpraHu3alusl Wik YIOJIHOMOUYEHHBIH MHIUBUAYaJIbHBIA MPEANPUHUMATENL 00s3aHbI
IpU TPEIbSIBICHUN TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIM CpoK O€3BO3ME3AHO
[IPEJOCTaBUTh IMOTPEOUTENI0O HAa MEPUOJl PEMOHTAa TOBAp AJIUTEIBHOIO MOJIb30BAHUA, OOJAJArOIUi
TUMH K€ OCHOBHBIMU IOTPEOUTEIbCKMMU CBOWCTBAMHM, 00O€CIIeUMB JOCTABKY 3a CBOM cueT. [lepeueHb
TOBApPOB JUIMTEIBHOTO MOJb30BaHMSA, HAa KOTOpbIE yKa3aHHOE TpeOOBaHUE HE pacCHpOCTpaHsercs,
ycranasinusaercs [IpasurensctBom Poccniickoit denepanun.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-P3, ot 25.10.2007 N
234-P3)

3. B ciywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHWHBIA CPOK Ha HETO TPOJUICBAaeTCS Ha
Nepuoj, B TEYEHHE KOTOPOrO TOBap HE HCIIONB30BAICA. YKa3aHHBIM MEPUOJ HCUUCISAETCS CO JHS
oOpateHust ToTpeduTens ¢ TpeboBaHNEM 00 yCTpaHEHWH HEAOCTATKOB TOBAapa JI0 JAHS BBIAAYH €TO0 IO
OKOHYaHUU peMoHTa. IIpu BbIaue TOBapa M3rOTOBHUTENb (IPOJABEl, YHOJIHOMOYEHHAs OpraHU3alys
WIA YIOJIHOMOYEHHBI WHAWBUIYAIbHBIA IpeInpuHUMATEIb, UMIOPTEP) 00s3aH MPEIOCTABUTH B
MUCHbMEHHOW (popMe moTpeduTento HHPOPMALUIO O IaTe oOpalieHus: moTpeduTenst ¢ TpeboBaHueM 00
yCTpaHEHWH OOHApYKEHHBIX MM HEIOCTATKOB TOBapa, O JaTe IMepeJadd ToBapa MOTpPeOUTENeM s
YCTpaHEHHUS! HEOCTaTKOB TOBapa, O JaTeé yCTPAaHEHMS HENOCTaTKOB TOBapa C UX OMNHCAaHHEM, 00
UCIIOJIb30BAHHBIX 3aACHBIX YacCTX (AeTalsX, MaTepHaiax) U O JaTe BbIJaud TOBapa MOTPEOUTEIIO IO
OKOHYaHUH YCTPAaHEHHUsI HEJIOCTaTKOB TOBapa.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHHUU HEAOCTATKOB TOBapa IMOCPECACTBOM 3aMCHBI KOMIUICKTYIOIICTO MU3ACIIUA WA
COCTaBHOM 4YacTH OCHOBHOI'O M3J€IMs, HAa KOTOPBIE YCTAHOBJIEHBl T'ApaHTUHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEE M3/ICIHE WM COCTaBHYIO YacTh OCHOBHOTO W3JICJIHs YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ TPOJOJIKHTEIBHOCTH, YTO U HAa 3aMCHEHHBIC KOMIUICKTYIOIIEE U3/CIUE MU COCTABHYIO
4acTh OCHOBHOTO W3JIENUS, €CITM HWHOE HE TNPEIyCMOTPEHO JOTOBOPOM, M TapaHTUUHBIA CpPOK
WCYHCIISICTCS CO JHSI BBIAYM TOTPEOUTEIIO 3TOTO TOBAapa MO0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHaasexallero Ka4ecrsa

1. B cayyae oOHapy:keHHUs TOTpEOUTENIEM HEIOCTATKOB TOBapa U MPEIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TpojaBel]  (M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIH  YIOJIHOMOYEHHBIN
WHJIWBUIYATBHBIA TTPEANPUHUMATENh, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAp B TCUCHHE CEMU JHEH
CO JHS TPEIBbABICHHUS YKAa3aHHOTO TpeOOBaHWsA TMOTpeOHWTENeM, a TMpU HEOOXOIUMOCTH
JIOTIOJTHUTENBHON MPOBEPKU KadecTBa TAKOrO TOBapa MPOAABIIOM (M3rOTOBUTENEM, YIOJIHOMOYEHHON
OpraHM3alel Wi YMOJIHOMOYEHHBIM WHAMBHUAYAIbHBIM MpEANpUHUMATENIEM, HUMIOPTEPOM) - B
TEUYCHUE ABAAIATH JHEH CO JTHS MPEIbIBICHHUS YKa3aHHOTO TPeOOBaHMS.

Ecnu Yy IpoaaBLa (I/I3FOTOBI/ITCJISI, ynOJ’IHOMO‘-IGHHOﬁ opraHu3anvi HWJIHW YIOJHOMOYCHHOI'O
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

an

"O 3awwuTe npas noTpebutenei

HHAUBUAYAJIBHOT'O IMPEANIPUHHUMATEIIA, I/IMHOpTCpa) B MOMCHT MPCABABICHUA TpC6OBaHI/IH OTCYTCTBYCT
HCO6XOI[HMLIf/'I IJid 3aMCHBI TOBap, 3aMCHa MOOJIKHA OBITh MMpoBCACHA B TCYCHHUC MCCALla CO IOHA
MMpCABABICHUA TAKOT'O TpCGOBaHI/Iﬂ.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHE MOTPEOHTENS O
3aMEeHe TOBapa IMOJIEKUT yA0BIECTBOPEHHIO 10 €r0 3asBJICHUIO0 B CPOK, HEOOXOIUMBIHN JUIsl OUepeHON
JOCTaBKU COOTBETCTBYIOILEIO TOBapa B 3TU PalOHBI, B Cilydae OTCYTCTBHA Yy MpojaBla (M3roTOBUTEI,
YIOJIHOMOYEHHOM OpraHu3alid WIA YIOJHOMOYEHHOTO HMHAWBHUIYAJIBHOTO MpEANPUHUMATENS,
uMIopTepa) He0OX0IMMOTr0 JJIs 3aMEHbI TOBapa Ha JACHb NPEAbIBICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpebyeTcst Oojiee ceMu JHEH, Mo TpeOOBaHHUIO MOTPEOUTEINS MPOAABELL
(M3roToBUTENs NUOO YIOJTHOMOYEHHAsT OpraHW3alys WJIM YIOJHOMOYEHHBIH WHIAWBHIYaTbHBIH
MpeINpPUHIMATENb) B TCUCHHE TPEX THEW CO JHS MpeIbsBICHUS TpeOOBaHUS O 3aMEHE TOBapa 00s3aH
0e3B0O3ME3/IHO TPEOCTaBUTh MOTPEOUTENI0O BO BPEMEHHOE IIOJIb30BAHME Ha IEPUOJ] 3aMEHBI TOBap
JUTUTEIBHOTO TOJh30BaHMSA, OOJIQAIOMINK 3TUMH K€ OCHOBHBIMH MOTPEOHUTENLCKMMHU CBOWCTBAMH,
o0ecreynB €ro JO0CTaBKy 3a CBOM cueT. DTO MpaBWJIO HE PACHpPOCTpPaHIETCs Ha TOBAphl, [IEPEUCHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUM € IIYHKTOM 2 cTaThy 20 HacTosIero 3akoHa.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHameKaIIETO KauecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIN TOBAap, TO €CTh HAa TOBAp, HE
OBIBIIIMIA B YITOTPEOJICHUH.

[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYHCIACTCS 3aHOBO CO [JHS Mepeaadd ToBapa
NOTPEOUTEITIO.

Cratbs 22. Cpoku yaoBneTBOpeHUsi otTaenbHbIX TpeboBaHunM noTpedbutens
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

TpeboBaHus MOTPeOUTENS O COPa3MEPHOM YMEHBIICHHM MOKYIMHOHM LIEHBI TOBapa, BO3MELICHUU
pacxoJ0oB Ha HCIPABICHHWE HEIAOCTATKOB TOBapa IMOTpEOMTENEM WM TPETHUM JIMIIOM, BO3BpAaTe
YIUTAYEHHOW 3a TOBap JIEHEKHOW CYMMBI, a TaKke TPeOOBaHNE O BOSMENICHUH YOBITKOB, TPHYNHEHHBIX
MOTPEOUTENI0 BCIEACTBHE TPOJAXKH TOBapa HEHAIJIEXKANIETO KadecTBa JMOO MPEIOCTABICHUS
HEeHaJIeKale uHOpPMAaUK O TOBape, MOMJICKHUT YAOBICTBOPEHHIO MPOAABLOM (M3TOTOBHTEIIEM,
YIIOTHOMOYEHHON OpraHu3alyeil WM YHNOJHOMOYEHHBIM WHIMBHIYAIBHBIM IPEANPHHUMATEIEM,
MMIIOPTEPOM) B TEUEHHUE JECITU AHEH CO JIHS MPEAbABICHUS COOTBETCTBYIONIETO TPeOOBAHHUSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (UM3rotoBuTesns, YMNOJIHOMOYEHHOM
opraHumsauum WM YNOSIHOMOYEHHOro  MHAMBUAYanbHOro  npeanpuHMMarens,
MMnopTepa) 3a NPOCPOYUKY BbINOSIHEHUA TPeboBaHMK NnoTpedbuTens
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npeaycMOTpeHHBIX cTaThsimu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TaKKe
3a HEBBINOJIHEHHE (3aJIEpP’KKY BBIMIOJIHEHUS1) TpeOOBaHUS MOTPEOUTENs O MPEAOCTaBICHUU €My Ha
NEpUOJl PEMOHTa (3aMEHbl) AHAJIOIMYHOIO TOBapa IMpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alys WIN yIOJIHOMOYEHHBIM MHINBHIYAIBHBIA NIPEANPUHUMATENL, UMIIOPTED), NOIMYCTUBIIUN
TaKue HapylIeHHs, YIUIAYMBAaeT MOTPEOUTENI0 3a KaXKAbIH JEHb NMPOCPOUYKH HEYCTOWKY (IeHI0) B
pa3Mepe OHOI0 IIPOLEHTA LIEHBI TOBapA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

an

"O 3awwuTe npas noTpebutenei

Ilena ToBapa ompeensieTcs, UCXOMs U3 €ro IeHBI, CYIICCTBOBABIIECH B TOM MECTE, B KOTOPOM
TpeOoBaHME TMOTPEOHUTENST JOMKHO OBUIO OBITH YJOBJIETBOPEHO TMPOJABIOM (M3TOTOBUTENIEM,
YIOJTHOMOYCHHON OpraHu3anuell WM YHOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TIPEANPUHAMATEIICM,
UMITOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBJIETBOPCHHS TAKOTO TPeOOBAaHUS WJIM B JICHb BBIHECECHUS
CyneOHOTO pelIeHus, eciiu TpeboBaHue TOOPOBOJIIBHO yIOBIETBOPEHO HE OBLIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuae HeBBINIOJTHEHUS TPEOOBAaHHI MOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE CTaThsiMu 20 -
22 mHacrosimero 3akoHa, MOTPEOUTENIh BIpPABE MO CBOEMY BBIOOPY NpEABSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel |8 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusi HapyweHus npoAaBLOM CpoKa nepeaayu
npeaBapuTesibHO ONMfla4YeHHOro ToBapa norpeduTtento

(BBeneHa PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUTU-TIPOJAXH, MIPEAYCMATPUBAIOIINI 00S3aHHOCTH MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTh TOBAp, JOJDKEH COJIEPKaTh YCIOBHE O CPOKE Nepejaun ToBapa NOTPeOUTeNo.

2. B ciydae, ecnu mpojaBell, MOJYYUBIIUNA CyMMY IpeIBApUTENIbHOI OIUIaThl B OINpeIeICHHOM
JIOTOBOPOM KYIUTH-TIPOJQKU pa3Mepe, He UCTIOTHII 00sS3aHHOCTH IO Mepeaaye ToBapa MOTPEOUTENIo B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IIOTPEOUTEIND 10 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

IIepeady OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOM OIIAThl TOBApa, HE MEPEJAHHOTO IIPOIABIIOM.

[Ipu »TOM moOTpeOuTeNb BIpaBe M[OTPEOOBATL TAaKXKE IIOJHOTO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJACTBME HApyLICHHs YCTAHOBJIEHHOIO JOIOBOPOM KYIUIU-NIPOJAXHU CpOKa
nepeaayy npeiBapuTeIbHO OIUIAYEHHOTO TOBApa.

3. B cnydae HapyleHUsi YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAAQXKH CpOKa TNepenaydu
MIPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa MOTPEOHTENIO MPOJaBel] yIUIAYMBACT €My 3a KaXKIbli JIeHb
MPOCPOYKM HEYCTONKY (MIEHH) B pa3Mepe IOJOBUHBI MPOIEHTa CYMMBbI MPEIBAPUTEIHHOM OIIATHI
TOBapa.

Heycroiika (meHu) B3bICKMBAETCs CO JHs, KOTJAa MO JOTOBOPY KYIUIM-IIPOJAXH Iepeaaya ToBapa
MOTPEOUTENIO AOKHA ObUTa OBITH OCYIIECTBJICHA, A0 JHS MEpeladyd ToBapa MOTPEeOUTENI0 WU 10 JTHS
yIOBJIETBOPEHUS TPEOOBaHUS MOTPEOUTENS O BO3BpATE €My MPEABAPUTEIHHO YINIAYCHHON UM CYMMBI.

CymMa B3BICKAHHOM TOTpeOMTEIeM HEYCTOHKM (I€HM) HE MOXKET IMPEBBIIIATh CyMMY
MIpe/IBApUTENIbHOM OILIaThI TOBapa.

4. TpeboBaHust MOTPEOUTENSI O BO3BpATE YIUIAYEHHOW 32 TOBAP CYMMBI U O TOJIHOM BO3MEIIICHUH
yOBITKOB TOJJIEKAT YAOBICTBOPEHHUIO IMPOJABLOM B TEUCHHE JAECATH THEH CO NHA NpeAbsBIICHUS
COOTBETCTBYIOIIETO TPeOOBAHUSI.

5. TpebGoBaHusi MOTPEOUTENS, YCTAHOBJICHHBIC IYHKTOM 2 HACTOSIICH CTAaThH, HE TMOIJIEKAT
yIIOBJICTBOPCHHUIO, €CJIM TPOAABEI] JOKAXET, YTO HApPYyIICHHE CPOKOB TMepeladyd IMOTPEOUTEIIO
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

NPEABAPHUTENIFHO OIUTAYEHHOT0 TOBapa MPOU3OLLIO BCIEACTBUE HEMPEOJOJMMON CHIIBI MM MO BUHE
noTpeouTens.

Cratba 24. Pacuyetbl ¢ noTpebutenem B cnyvyae npuobpeTteHus UM ToBapa
HeHaanexaulero KayecTsa

1. Ilpu 3ameHe ToBapa HEHAUIEKAIIETO KA4eCTBa Ha TOBAp 3TOW e MapKu (ITHX K€ MOJCTH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJIKANIET0 KadecTBa HAa TaKOW K€ TOBAp APYrod MapKu (MOJENH,
apTUKyJa) B CIIydae, €CIIU IieHa TOBapa, MOJUIekKAIIETro 3aMeHe, HIDKE TICHBI TOBapa, MPeI0CTaBICHHOTO
B3aMeEH, MOTPEOUTEINb JODKEH JIOIUIATUTh Pa3HUILY B IIEHAX; B ClIydae, €CJIM IIeHa TOBapa, MOJIeKAIIETO
3aMeHe, BBIIIC IICHBI TOBapa, IMPEIOCTABJICHHOTO B3aMEH, pa3HUIlA B II€HAX BBIIUIAYMBACTCS
notpeburento. lleHa ToBapa, MOANEKAIIETO 3aMEHE, OMPEENIeTCs Ha MOMEHT €ro 3aMEHBI, a €Clid
TpeboBaHue MOTpPeOUTENsT HE YIOBICTBOPEHO NPOJAABLOM, IIEHA 3aMEHAEMOro TOBapa M LieHa
nepeaBaeMoro B3aMEH TOBapa OMNPEACTSIOTCS Ha MOMEHT BBIHECEHHUS CYJOM peIIeHHs O 3aMeHe
TOBapa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnywae npeabsBieHHs NOTpeOUTENEM TPeOOBaHHS O COPa3sMEPHOM YMEHBIIEHHU TOKYITHOW
IEHbl TOBapa B pacyeT MPUHUMAETCS LEHa ToBapa HAa MOMEHT TPEIBIBICHHUS MOTPEOHUTENEM
TpeboBaHus 00 yIIEHKE WU, €CIIH OHO JOOPOBOJIBHO HE yJIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM
peuIeHus 0 COpa3MEpHOM YMEHBIIEHUH OKYITHON LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. IIpu BO3BpaTe TOBapa HEHAIJIEKAIIETO KauecTBa MOTPEOUTEINb BIIpaBe TPeOOBATh BOSMEIICHHS
DA3HUIIBI MEXAY LEHOH TOBapa, YCTaHOBJICHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOILETO TOBapa Ha
MOMEHT JJOOPOBOJIBHOT'O YIOBJIETBOPEHUSI TAKOTO TpeOOBAHMUS HIIH, €CJIM TpeOoBaHHE T0OPOBOJIILHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CYJOM PCIICHU.

(n. 4 BBenen denepanpHpiM 3akoHOM oT 17.12.1999 N 212-®3, B pen. ®PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cinywae Bo3Bpara ToBapa HEHAAJIEKAIIEro KayecTBa, IIPOAAHHOTO B KPEIUT, MOTPEOUTENIO
BO3BpalllaeTCsl yIUIadeHHas 3a TOBAap JEHEXHas CyMMa B pa3Mepe MOralleHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJauTa, a TaK)Ke BO3MEILAETCs IJI1aTa 3a MPEJOCTaBICHUE KPEaUTa.

(n. 5 B pen. @exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

6. B cimyuae Bo3BpaTa TOBapa HEHaJISKAIIETO Ka4eCTBa, MPHOOPETEHHOTO TOTPEOUTEIEM 3a CUET
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpojaBell 00si3aH BO3BPAaTUTh MOTPEOUTENIO YIUIAYEHHYIO 3a
TOBap JCHEKHYIO CyMMY, a TAK)KE BOBMECTUTH YIUIaUCHHBIE OTPEOUTENIEM MPOIICHTH! U HHBIE TUIATEKH
0 IOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(n. 6 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTens Ha o06MeH ToBapa Hagnexalwero KayecTea

1. IlorpeOutens BIpaBe OOMEHSATh HENPOAOBOJBCTBEHHBIM TOBap HaAJIEKAIIEro KayecTBa Ha
aHAJIOTMYHBINA TOBap y MpoJaBlia, y KOTOPOro 3TOT TOBap ObLI MPUOOPETEH, €CIM YKa3aHHBIA TOBap He
nojomen no ¢popme, rabaputam, pacoHy, paciBeTKe, pa3Mepy WIN KOMILJICKTAIIHH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1 NokymeHT npeaocTtasneH KoHncynbTaHTIAOC
(peg. ot 08.08.2024) : 03.06.2025
"O 3awmTe npas notpebutenen” plne conpanerun: 2506

HOTpe6I/ITeJ'Ib HUMECT IIPAaBO Ha obMeH HEMPOAOBOJILCTBCHHOI'O TOBApPa HAJJICKAIICTO KaueCTBA B
TCUCHUC YCTBIpHAAIATHU ﬂHeﬁ, HC CUHHTas JHS €ro INOKYIIKH.

OOMeH HenpoJ0BOJIBCTBEHHOTO TOBapa HAJICKAIIET0 KAavyecTBa MPOBOIUTCS, €CIIM YKa3aHHBIN
TOBap HE OBUT B YNOTPeOICHNHU, COXPAHEHBI €r0 TOBAPHBIN BH/I, MOTPEOUTEIILCKHAE CBOMCTBA, TNIOMOBI,
(haGpudHbIE SAPIBIKH, a TAKKE UMEETCSI TOBAPHBINA Y€K HIIM KACCOBBIA Y€K JINOO MHOM MOITBEPIKTAFOIITHI
OIJIaTy YKa3aHHOTO TOBapa NOKyMeHT. OTCyTCTBHE y MOTPEOUTENS TOBAPHOTO YeKa MM KacCOBOT'O
yeka Ju00 HMHOTO MOATBEPXAAIOIIEr0 OIUIaTy TOBapa JOKYMEHTa He IIMIIaeT ero BO3MOXHOCTHU
CChUIAThCA HAa CBUJIETEJILCKUE OKA3aHUs.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHp TOBapOB, HE MOJUIEkKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOALIECH cTaTbe,
yrBepxaaercs [IpasurensctBom Poccniickont denepanun.

2. B ciiydae, ecnu aHaJOTUYHBIN TOBAp OTCYTCTBYET B MPOJIaXKe HA JIEHb 00pallleHus MOTpeOuTens
K TpOAaBIly, IMOTpPeOUTENb BIOpaBe OTKA3aThCS OT WCIOIHEHUS JIOTOBOpA KYIUTU-TIPOJAXU U
noTpeOoBaTh BO3BpaTa YIUIAYSHHOM 3a yKa3aHHBIN TOBap JACHEXKHOIH cyMMBbl. TpeboBaHue MoTpeOUTENS
0 BO3BpAaTe yIUIAYEHHOH 3a yKa3aHHBIM TOBap IEHEKHON CyMMBbI IIOJUIEKUT YIOBIETBOPEHUIO B TEUEHUE
Tpex AHEH co IHSA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto morpedutens ¢ MpoAaBIOM OOMEH ToBapa MOXKET ObITh MPEIYyCMOTpPEH Mpu
MOCTYIJICHUH aHAJIOTMYHOrOo ToBapa B mpojaxy. [IpomaBenr o0s3aH He3aMeIUIMTENBbHO COOOIIUTh
NOTPEOUTENIO O NOCTYIVIEHUH aHAJOIMYHOIO TOBapa B MPOJIAXKY.

(n. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. lncTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. ZJOFOBOQ pOSHH‘IHOﬁ KYIUTU-TIPOAAXKU MOKET OBITh 3aKII0OYEH Ha OCHOBAHHWH O3HAKOMIICHUS
MOTPEOUTENS C MPEUIOKEHHBIM TIPOJIABIIOM OIMCAaHHEM TOBapa MOCPEICTBOM KaTallOTOB, MPOCIIEKTOB,
OyKJIeTOB, ()OTOCHHMKOB, CPEACTB CBS3M (TEICBH3HMOHHOM, MOYTOBOH, PAaJMOCBI3M M IPYTHX) WIH
MHBIMH HCKJIIOYAIOUIMMHU BO3MOKHOCTh HETOCPEICTBEHHOIO O3HAKOMJICHHUSI TIOTPEOUTENSI C TOBApPOM
1100 00pa3lioM ToBapa MpH 3aKIOUYEHUH TAKOTO JIOTOBOPA (IUCTAHIIMOHHBIN CIIOCO0 MPOAAXKH TOBapa)
CIOCO0aMH.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBmoM [0 3aKIIOYCHHs JOTOBOpA JIOJDKHA OBITH TIPEIOCTABICHA MOTPEOUTEIIO
nHpopMmalus 00 OCHOBHBIX IMOTPEOMTENIBCKUX CBOMCTBAaxX ToBapa, 00 aapece (MECTe HaXOXKICHHS)
Mpo/aBlia, O MECTE€ HM3TOTOBJCHHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHWW (HAMMEHOBAHWM)
mpojaBia (M3rOTOBHUTENS), O IIeHe M 00 YCIOBUSAX NPUOOPETEHHsI TOBapa, O €ro JOCTaBKe, CPOKe
CIIy’KOBI, CPOKE TOJHOCTH M TapaHTUHHOM CpOKE, O MOPSAKE OIJIaThl TOBapa, a TaKkKe O CpPOKe, B
TEYEeHHE KOTOPOTO ACWCTBYET MPEATIOKEHHUE O 3aKIIFOYSHUH JI0TOBOPA.

KoncynprantlIntoc: mpumeyanue.
C 01.09.2026 1. 2 ct. 26.1 mononusercs ad3. 2 (O3 ot 28.12.2024 N 546-D3).
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

3. [TorpeOuTento B MOMEHT JOCTaBKU TOBapa JI0JKHA OBbITh B MUCHMEHHOM (popMe MpeaocTaBieHa
uHpopMalus 0 ToBape, mpeaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a Takke IpeayCMOTpEeHHAs
MIYHKTOM 4 HaCTOALICH CTaTbu MH(POPMAIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApA.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 n. 3 cT. 26.1 gononnsercs aod3. 2 (D3 ot 28.12.2024 N 546-D3).

4. TloTpebutenp BIpaBe OTKa3aThCs OT TOBapa B JI0OOE BpeMs 1O €ro Inepeaadd, a Iocie
nepesadd ToBapa - B TEUCHHE CEMH JTHEH.

B cnygae, ecniu nH(poOpManms 0 MOPSAKE M CPOKaX BO3BpaTa TOBapa HAJJICKAIIEro KauyecTBa HE
ObUIa TIpEeIOCTaBIICHA B IHCHBMEHHOH (opMe B MOMEHT JOCTaBKH TOBapa, IMOTPEOUTENh BIIpaBe
0TKa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA NIepeau ToBapa.

Bo3Bpar ToBapa Hajuiexallero KauecTBa BO3MOXKEH B CIIydyae, €CJIM COXPAHEHbI €r0 TOBAapHBIN
BUJI, MOTPEOUTEIICKAE CBOWCTBA, a TAKXKE JOKYMEHT, IMOATBEPKIAIOMUN (aKT M YCIOBUS TOKYIIKH
yKazaHHOTO ToBapa. OTCYTCTBHE y TMOTpeOHTENs MOKYMEHTa, MOATBEP)KIAIOMIEro (aKT M YCIOBHUS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChLIAThCs HA JIPYTHe J0Ka3aTelbCTBa MPHUOOpETEeHUs
TOBapa y JaHHOTO IIPOJaBLa.

[ToTpeOuTens He BOpaBe OTKAa3aThCsl OT TOBapa HaJUIeKaIIEro KadyecTBa, HMEOIIETO
WH/IMBUyaIbHO-OTIPEICTICHHbIE CBOWCTBA, €CJIM YKa3aHHBIH TOBap MOXET OBbITh MCIOJIb30BaH
UCKJTIOUUTENFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu oTkaze moTpeOuTENsT OT TOBapa MPOJABEIl JOHKEH BO3BPATUTH €My JACHEXKHYIO CyMMY,
YIUIAYEHHYI0 MOTpeOuTeNeM IO JOrOBOPY, 3a MCKIIIOUEHHEM DPACXOJI0B MIpojaBlla Ha JOCTaBKY OT
MoTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE MO3JHEE YeM uepe3 AEciTh THEH cO AHS MpeabsBIICHUS
MOTPEOUTENEM COOTBETCTBYIOLIETO TPEOOBAHMSL.

5. IlocnencTBus mpoAaxu ToBapa HEHAAIEKAIIETO Ka4ecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NMpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna nMpoaaxu OTHEIBHBIX BUIOB TOBAapOB ycTaHaBiauBaroTcs IIpaBurtensctBom Poccuiickoi
denepanuu.

Maga lll. SALLIUTA NPAB NOTPEBUTENEN NPU BbINOJIHEHUU
PABOT (OKA3AHUN YCIIYT)

CraTtbAa 27. Cpoku BbINoOfHeHUsA paboT (okasaHua ycnyr)

1. Hcnonautenb 00s13aH OCYIIECTBUTH BBHITIOJIHEHHE pPaOOTHl (OKa3aHWE YCIyTH) B CPOK,
YCTaHOBJICHHBIH MPaBHJIAMH BBITIOJHEHUS OTACIBHBIX BUJOB PabOT (OKa3aHUs OTICIBHBIX BHIOB YCIIYT)
WM JOTOBOPOM O BBINOJIHEHUHU padoT (OKa3aHUU YCiyr). B moroBope o BBIONHEHUH paboT (OKa3aHUU
YCIYT) MOXET IPelyCMaTPUBATHCS CPOK BBIMOJIHEHUS pabOThl (OKa3aHUS YCIYTH), €ClIM YKa3aHHBIMHU
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

AL

"O 3awwuTe npas noTpebutenei

npaBUJIaMH OH HE TIMPCAYCMOTPCH, a TaKXKE CPOK MEHBIIIEeH MNpOAOJIKUTCIIBHOCTH, YEM CpOK,
YCTaHOBJICHHLII\/'I YKa3aHHbBIMU IIpaBUJIaAMHU.

2. Cpoxk BbINOJIHEHUS PAOOTHI (OKa3aHMS YCIYTH) MOXKET ONpeNeNsTbcs AaToil (IEepUooM), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BHIMTOJIHEHHE paboThHI (OKa3aHUe YCIIyTH) WK (M) AaToi (epruoiom),
K KOTOPOI MCTIOIHUTENb JIOJKEH MPUCTYNUTh K BBHITIOJHEHUIO pa0OThI (OKA3aHUIO YCIYTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnydae, eciu BbIIIOJTHEHUE PaOOTHI (OKa3aHHUE YCIIyTH) OCYIIECTBISETCS IO YacTsAM (IOCTaBKa
NEPUOJIMYECKO MevaTH, TEeXHHYecKoe OOCTy)XKMBaHHWE) B TEUEHHE CpOKa JCHCTBUS J0TrOBOpa O
BBIMIOJIHEHUH pPa0OT (OKa3aHUM YCIYyT), AOJDKHBI TPEAyCMATPUBATHCS COOTBETCTBYIOLIHE CPOKHU
(TIepro/bl) BEITIOTHEHUS TaKUX paboT (OKa3aHUs yCIIyT).

[To cormameHuto CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKH 3aBEpPIICHUS
OTJICTILHBIX TAIOB PAOOTHI (TPOMEKYTOUHBIE CPOKH).
(m. 3 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

CraTtba 28. NocneacTeus HapyLweHUA UCNOJNIHUTENIEM CPOKOB BbLINOJIHEHUA paboTt
(okasaHus ycnyr)

1. Ecnu ncnonHuTe s HapyIIWI CPOKH BBIIOJIHEHUS PAOOTHI (OKa3aHMs yCIyTH) - CPOKH Havaja U
(W) OKOHYAHUS BBINONHEHHS pPa0OTHl (OKa3zaHUs yCIyru) H (WIM) TPOMEKYTOUHBIE CPOKHU
BBITOJIHEHUS PabOThI (OKa3aHUS YCIYTH) WU BO BpeMsl BBIIOJHEHHs pabOThl (OKa3aHHs YCIYTH) CTallo
OYEBHJIHBIM, YTO OHA HE OYJIET BHIMOJIHEHA B CPOK, IOTPEOUTENb [0 CBOEMY BHIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCITOJIHUTEITFO HOBBIM CPOK;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOPYYHTh BBHIMOJHEHUE paboThl (OKa3aHUE YCIYTH) TPETbUM JIMLAM 32 Pa3yMHYIO LEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCHIOTHUTESI BO3MEIIEHUS TOHECEHHBIX PacXo/IOB;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHIMIOJTHEHUE PA0OTHI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCIIOJIHEHUS I0TOBOPA O BBIIIOJHEHUH paObOThl (OKa3aHUU YCIYTH).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrpaBe NOTPeOOBATH TAKXKE MOJHOI'O BO3MEILEHHS YOBITKOB, IPUUMHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBINOJIHEHHsI paOOThI (OKa3aHUsI yCIIyTH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yJIOBIETBOPEHUSI COOTBETCTBYIOIINX TPEOOBAaHUM MOTpeOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Has3HaueHHble TOTpPeOUTENEM HOBBIE CPOKHM BBINOJIHEHUsSI pabOThl (OKa3aHUS YCIIYyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJTHEHUHU paOOThI (OKa3aHUH YCITYTH).
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B cjIydac HpOCPOYKH HOBBIX CPOKOB HOTpe6I/ITCJIB BIIpaB€ MNPCABIABUTbL UCIIOJIHUTCIIKO HHBIC
Tpe60BaHI/I$I, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOSIIEH CTaThHU.

3. llena BBIMOTHEHHOH PabOTHI (OKAa3aHHOU yCITyTH), BO3BpaIiaeMasi HOTPEOUTENIO MPU OTKa3e OT
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

UCIOJHEHUSI JO0roBOpa O BBINOJHEHUU pPaOOThl (OKa3aHUM YCIyTH), a TaKKe Yy4YuTbIBaeMmas IMpHU
YMEHBIICHUU LEHBI BBIMOJIHEHHONH palOoThl (OKa3aHHOW YCIyTH), ONpEeAeNsieTcs B COOTBETCTBUH C
IyHKTamu 3, 4 u 5 ctaTby 24 HaCTOSILEr0 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. I1pu oTKa3e OT UCTIOTHEHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHUM YCIYTH) UCTIOTHUTEIb
HE BIIpaBe TPeOOBATh BO3MEIICHUS CBOMX 3aTpaT, MPOM3BEICHHBIX B IMPOIECCE BBIMOJHEHUS PaOOTHI
(oKazaHMs yCNyTH), a TaKKe TUIAThl 32 BHIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 HCKIIOUYEHUEM
ClIy4asi, €CJIM MOTPEOUTENh MPUHSI BBIIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).
(B pen. @eaepanbHbix 3akoHOB 0T 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao03art uckimtoueH. - @enepanbbiii 3akoH oT 17.12.1999 N 212-D3.

5. B ciiydae HapylleHHs YCTaHOBJICHHBIX CPOKOB BBINOJIHEHHS PAaOOTHI (OKa3aHUs YCIyTH) WU
Ha3HAYEHHBIX OTPEOUTENEM Ha OCHOBAaHUM ITYHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIb
yIJIauuBaeT MOTPEOUTEIIO 3a KaXKAbIi 1eHb (4ac, eClii CPOK OIpeJiesIeH B Yacax) MIPOCPOUYKU HEYCTOMKY
(meHi0) B pa3Mepe Tpex NpOLIEHTOB ILIEHBbI BBIMOJHEHUS paboThl (OKa3aHUS YCIYTH), a €ClIM LieHa
BBITIOJIHEHUST PAa0OTHI (OKa3aHUS yCIYTH) JOTOBOPOM O BBIMOJHEHHH pPa0OT (OKa3aHWM YCIYT) HE
orpernienieHa - oOmIel IeHbI 3aka3a. J[oroBOpoM O BBINONHEHHH pPa0OT (OKa3aHWM YCIYT) MEXIy
MOTpeOUTENEM U UCIIOJIHUTEIEM MOXKET OBITh YCTAHOBJIEH 00JIee BHICOKHI pa3Mep HEYCTOUKH (IIEHH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (meHs) 3a HapylleHHe CPOKOB Hayajla BBINOJHEHHs paOoThl (OKa3aHUs YCIyIH), ee
JTana B3BICKMBACTCA 3a KaXIbIH JeHb (4ac, €Clii CPOK ONpE/AeieH B yacax) MPOCPOUYKH BIUIOTH 10
Hayaja BBINOJHEHUS palbOThl (OKa3aHWS YCIyIrHW), €€ dSTala WM TNPeAbsABICHUS MOTpeOuTeneM
TpeOoBaHuUM, IPEAYCMOTPEHHBIX MTYHKTOM | HacTOAIIEH CTaThu.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapyIIeHHe CPOKOB OKOHYAHUSI BBIIIOIHEHHS PaOOTHI (OKa3aHHs YCIYTH), €€
JTama B3BICKUBAETCS 3a KaKAbIM JeHb (Yac, €CIM CPOK OIpeNeNieH B Yacax) MPOCPOYKH BILIOTH 10
OKOHYaHUS BBIMOJIHEHUsI paboOThl (OKa3aHMs YCIYTH), €€ dTalna WIM TPeIbsIBICHUS NOTpeOUTeIeM
TpeOOBaHUI, IPETYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTAThHH.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3bICKaHHOM NMOTpeOuTeNeM HEYCTOWKH (TIEHM) HE MOKET MpPEeBBILIaTh LEHY OTIEIBbHOIO
BUJA BBINOJHEHUS pabOThl (OKa3aHUS YCIyr'M) WIM OOILLyIO LIEHY 3aKa3a, €CIM LI€HAa BbIMOJIHEHUS
OTIENBHOr0 BHJAa paboThl (OKa3aHMs YCIyTHM) HE ONpeZesieHa JIOrOBOPOM O BBINOJHEHUU pPaOOTHI
(oKa3aHUM yCIIyTH).

Pasmep HeycToliku (TICHHM) OIpeaemseTcsl, UCXOAs W3 IICHBI BBIMOJHECHUS pPa0OTH (OKa3aHUs
YCIIYTH), a €CIIM yKa3aHHas IIeHa He ONpe/esieHa, UCXOAs U3 OO0IIel IeHbI 3aKa3a, CYIISCTBOBABIICH B
TOM MECTE€, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBUIO OBITH YAOBIETBOPEHO UCITOJIHUTEIIEM B
JCHb JTOOPOBOJILHOTO YAOBJICTBOPEHHUS TAKOro TPeOOBAaHUS WJIM B JCHb BBIHECEHHUS CYICOHOTO
peleHwsl, eciii TpeOoBaHHe OTPEOUTENS TOOPOBOJIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBaHuss MOTpPeOUTENSI, YCTAHOBIICGHHBIE MYHKTOM | HACTOSIICH CTAaTbU, HE MOJJICKAT
YIOBJICTBOPCHHUIO, €CIM HCIIOJHUTENh JOKAXKET, YTO HAPYIICHHE CPOKOB BBIMOIHCHHUS pPabOTHI
(OKa3aHMs yCIIyTrH) MPOU3OILIO BCIEACTBUE HEMTPEOJOIUMON CUIIbI WIIM IO BUHE MTOTPEOUTEIIS.

Cratba 29. lNpaBa notpebutenss npu obGHapyXeHUN HeJOCTaTKOB BbINOJIHEHHOW
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

paboTbl (OKazaHHOW ycnyru)

1. TloTpeburens npu OOHAPY)KEHUU HEIOCTATKOB BBIMIOJHEHHOW PabOThl (OKa3aHHOW YCIIyTH)
BIIPaBe 110 CBOEMY BEIOOPY OTPEOOBATH:

0€3B0O3ME3THOTO YCTPaHEHUS! HETOCTATKOB BBIIIOJIHEHHOM paboThl (OKa3aHHOW yCIIyTH);
COOTBETCTBYIOILIET0 YMEHbIICHHS LIEHBI BBIIIOJHEHHOM paboThl (OKa3aHHOH yCilyrn);

663B03M63I[HOF0 HU3TOTOBJICHHUA ,I(pyFOﬁ BCIIHW M3 OJAHOPOAHOI'0 MATCpHUAJIa TAKOI'0 KE KauceCTBa
HJIW IIOBTOPHOI'O BBIIIOJIHCHUSA pa6OTLI. HpI/I 9TOM HOTpCGI/ITeJ'IB 00s13aH BO3BPATHUTH PAHEC NICPCAAHHYIO
C€MY UCIIOJIHUTCIIEM BCILIb,

BO3MEIIICHHS] TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHHIO HEIOCTATKOB BBITIOJHEHHON PaOOTHI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH UJTH TPETHUMHU JIMIIAMH.

VY noBneTBopeHne TpeOOBaHMK MOTpeOHTENs O Oe3BO3ME3THOM YCTPAaHCHHWH HEIOCTAaTKOB, 00
W3TOTOBJIICHHH JPYrod BEIIM WJIX O IOBTOPHOM BBINOJHEHHH palbOThl (OKa3aHHHM YCIYTH) He
0CBOOOXK1aeT MCIIOJHUTENS OT OTBETCTBEHHOCTH B (JOpME HEYCTOMKH 3a HapyIICHHUE CPOKAa OKOHYAHHS
BBITTOJIHEHUS pabOThI (OKa3aHHs YCIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeburtens BIpaBe OTKAa3aThCsl OT MCIOJHEHHUS JOrOBOPAa O BBIMOJIHEHHHM pabOThl (OKa3aHUU
yCIYrd) M TOTpeOOBaTh IIOJHOIO BO3MEUICHUs YOBITKOB, €CIM B YCTAHOBJICHHBIH YyKa3aHHBIM
JIOTOBOPOM  CPOK HEJOCTaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIyrH) HE YCTpaHEHbI
ucnonauteneM. [loTpeburens Takke BIIpaBe OTKa3aTbCs OT HCIOJHEHUS JIOTOBOPA O BBINOJIHEHUH
paboThl (OKa3aHUM YCIYTH), €CJIM UM OOHAPYKEHBI CYIIECTBEHHbIE HEJIOCTATKU BBIOJHEHHON paboThI
(OKa3aHHOM yCITyTW) UM UHBIE CYLIECTBEHHbIE OTCTYIIJICHUS OT YCIOBHM JOTOBOpa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IB BITpaBC HOTpe6OBaTI) TAKXE ITIOJIHOI'O BO3MCHICHUA Y6BITKOB, IIPUYUHCHHBIX €MY B
CBSI3M C HEOOCTAaTKaMH BBIIOJIHEHHOM pa6OTBI (OKaBaHHOﬁ y'CJ'IyTI/I). VOrITKH BO3MCIIAKOTCA B CPOKH,
YCTAHOBJICHHBIC JI YAOBJIICTBOPCHUA COOTBECTCTBYIOIIUX Tpe60BaHPIﬁ HOTpC6I/ITeJ'I$I.

2. llena BHIMOTHEHHON pabOTHI (OKa3aHHOUM yCIIyTH), BO3BpalaeMasi HOTPEOUTENIO MPU OTKa3e OT
WCIIOTHEHHUSI JIOTOBOpa O BBIMIOJHEHUH pabOThl (OKa3aHUM YCIYTH), a TaKKe yduThbIBaeMasi MpH
YMEHBIICHUN II€HbI BBIOJHEHHONW paboThl (OKa3aHHOW YCIyIHW), ONpENeNseTcs B COOTBETCTBUHU C
nyHktamu 3, 4 u 5 cratbu 24 HacTosiIero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CB3aHHBIC C HEJAOCTATKAMHU BBIMIOJIHEHHONW paboThl (OKa3aHHOM YCIyrH), MOTYT
OBITh TPEIbSBICHBl TPU TPUHATAU BBIIOJHEHHOW pPa0OThl (OKa3aHHOW YCIYrH) HIH B XOZe
BBITIOJIHEHUST paOOTHl (OKa3aHWs YCIYTH) JMOO, €CIM HEBO3MOXHO OOHAPYXHUTHh HENIOCTATKU TIPH
MIPUHSTUU BBIIOJIHEHHOM paboThI (0OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIILIUM
ITyHKTOM.

[TorpeOutens BOpaBe MPEeabsIBIATh TPeOOBaHUs, CBS3aHHbIE C HEJOCTaTKaMU BBIMOJIHEHHOU
paboThl (OKa3aHHOM YCIIyTH), €CIM OHUM OOHApYXKEHbI B TEUCHHWE TapaHTHIHOTO CpPOKa, a IMPH €ro
OTCYTCTBUM B DPa3yMHBI CpPOK, B Mpeaenax ABYX JIET CO JHS MPHUHATUS BBIIIOJHEHHOW pPaOOTHI
(OKa3aHHOW YCIYTHM) WIM IATH JIET B OTHOUIEHMM HEJAOCTAaTKOB B CTPOEHUU U MHOM HEABHKHMOM
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

UMYIIECTBE.
(. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonuuTenb OTBEUAaET 3a HEAOCTATKH paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €ClIn HOTpC6I/ITCJ'H) AOKAXKET, YTO OHU BO3HUKIIM OO0 €€ MNPUHATUA UM HIIU 110
npuYruHaM, BO3SHUKIIHUM 10 3TOIrO MOMCHTA.

B otHomenun pabotel (yciayru), Ha KOTOPYH YCTaHOBJIEH T'apaHTUHHBIA CPOK, UCIIOJIHUTEIb
OTBEYAET 3a €€ HEeJOCTATKU, €CIIU He JIOKaKET, YTO OHM BO3HMKIIM IOCJE NMPUHATUSA PabOThl (YyCIyTH)
notpeOuTeNneM BCIEACTBHE HAapyLIeHHs MM NpaBWI HCIOJIb30BaHUS pe3yjbTara paboThl (yciayru),
JNEUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUIIBIL.

(1. 4 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja npeayCMOTPEHHBIM TOTOBOPOM TapaHTUHHBIN CPOK COCTaBIIIET MEHEE JBYX
netr (MATH JIET HA HEIBIXKMMOE MMYIIECTBO) M HEAOCTaTKHM paboThl (yciIyru) OOHapyKEeHbI
MOTpeOUTENEM MO0 UCTEUCHUH TAPaHTUHHOTO CPOKA, HO B Mpejenax ABYX JeT (MATH JeT Ha HeJBUKIMOe
MMYIIECTBO), TOTPEOUTENh BIpPaBE MPEABIBUTH TpPEOOBAHHS, MPEAYCMOTPEHHBIE MYHKTOM 1
HACTOSIIEH CTaThbU, €CIM JOKaKET, YTO TaKue HEJOCTaTKM BO3HUKIM J10 NPHUHATHS UM pe3yibTara
paboThl (YCIyry) WK MO MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cimyuae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (yCIyrd) MOTPEOUTENh BIpaBe
MPEIbSIBUTh UCIIOJIHUTEN0 TpeOoBaHUE O O€3BO3ME3IHOM YCTPAaHEHHH HEIOCTATKOB, €CIU JIOKAXKET,
YTO HEIOCTaTKH BO3HUKIU [0 TPHUHATUS UM pe3ylbraTta paboThl (YCIyrH) WIM 1O NPUYHHAM,
BO3HUKIIIUM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHE MOKET OBITh MPEIbSIBICHO, €CIA TaKUE HEIOCTATKU
OOHapy>KeHBI MO0 HMCTEYCHUH JABYX JIET (IATH JIET B OTHOIICHWH HEIBWKMMOTO MMYIIECTBA) CO IHS
NPUHATHUS pe3ynbTrara padoThl (YCIyrH), HO B TpeJesax YCTAaHOBJIEHHOTO Ha pe3yibTaT paboThl
(ycnmyru) cpoka city:kObl WJIM B TEUCHHE JECATH JIET CO JHS MPUHIATHS pe3ysibTata paboThl (YCIyTH)
noTpeOUTeNeM, eCiii CPOK CIIYy)KObI He YCTaHOBJIEH. Ecinu naHHOe TpeOoBaHHME HE YJOBICTBOPEHO B
TEUEHHUE JBAALATH JTHEH CO THS ero MpeabsBICHHS MOTPeOUTENeM MM OOHapyKEHHBIH HEIOCTAaTOK
SIBJIICTCS. HEYCTPAHUMBIM, IIOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIIETO YMEHBIIIEHHUS LIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MCIICHUA IIOHCCCHHBIX WM pPACXOJ0B II0 YCTPAaHCHHIO HEIOCTATKOB BBITIOJITHCHHOM pa6OTBI
(OKaSaHHOP’I YCJ'Iyl"I/I) CBOMMHU CHUJIaMU UJIK TPECTbUMU JINLIAMU;

OTKa3a OT HWCIOJHEHHUS JOTOBOpa O BBIMOJHEHWU Pa0OTHl (OKa3aHMM YCIYTH) W BO3MEICHUS
yOBITKOB.
(B pen. ®eaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpokn ycTpaHeHUsI HeJOCTaTKOB BbINOSIHEHHOW pPaboTbl (OKazaHHOW
ycnyru)

Henocratku paboTel (yciayru) AODKHBI OBITH YCTPaHEHbBI HCIIOJIHUTENEM B Pa3yMHBIA CpOK,
Ha3HAYCHHBIN TTOTPEOUTEIEM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar uckimoueH. - @enepanbhbpiii 3aK0H oT 17.12.1999 N 212-D3.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

Hasna4yeHHBII mOTpeOUTENEM CPOK YCTpaHEHHs HEIOCTaTKOB TOBAapa YKa3bIBAaeTCs B JOTOBOpPE
WIA B UHOM TOANUCHIBAEMOM CTOPOHAMH JIOKYMEHTE JINOO B 3asBJICHUH, HAPABICHHOM MTOTpeOuTeNeM
UCTIOJIHUTEIIIO.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylmI€HHE TPEAyCMOTPEHHBIX HACTOAIICH CTaTbel CPOKOB YCTPAaHEHUsS HEIOCTAaTKOB
BBINIOJTHEHHON paboThl (0OKa3aHHOM YCIYTrH) UCIIOJHUTENb YIUIAUMBaeT MOTPEOUTENIO 32 KaXKIIbIi J1eHb
MPOCPOYKH HEYCTONKY (MEHI0), pa3Mep M TMOPSAOK HCYHCICHUS KOTOPOM OMpeneNsitoTcs B
COOTBETCTBHUU C IIYHKTOM 5 CcTaThu 28 HACTOSIIETO 3aKOHa.

B ciydae HapymieHus yka3aHHBIX CPOKOB IOTPEOHTENb BIIPABE MPEIbSIBUTH UCIOTHUTENIO WHBIC
TpeOoBaHus, NPeayCMOTPEHHbIE MyHKTaMu 1 U 4 cTatbu 29 HacTos1ero 3aKoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUsi oTaerbHbIX Tpe6oBaHMU noTpedbuTtens

1. TpeGoBanus mnorpeOuTEnss 00 YMEHBIICHHMH LEHBl 32 BBIIOJHEHHYIO paloTy (OKa3aHHYIO
yCIYTy), O BO3MELICHUH PACXOI0B MO YCTPAHEHHUIO HEIOCTATKOB BBIIOJHEHHOW pabOoThI (OKa3aHHOMH
YCITyTH) CBOMMH CHUJIAMH I TPETHUMHU JIMIIaMH, a TAaK)Ke O BO3BpaTe YIUTAYEHHOU 3a paboTy (yciyry)
JICHe)KHOH CYMMBI M BO3MEIICHWW YOBITKOB, NMPHYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHUS
JIOTOBOpA, MPEAYyCMOTpEHHBIE MYHKTOM | cTtatbu 28 u myHkTamMu 1 U 4 ctatbu 29 HacTodIIero 3akoHa,
MOJyIeXKAT YJIOBJIETBOPEHUIO B JIECATHIHEBHBIH CPOK CO JAHA NPEAbABICHHUS COOTBETCTBYIOLIETO
TpeGoBaHusl.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi moTpeduTenss 0 0e3BO3ME3THOM HW3TOTOBICHHH JIPYrOd BEIIM W3 OIHOPOTHOTO
Marepuasia Takoro K€ KauyecTBa WM O MOBTOPHOM BBIITOTHEHUH pa0bOTHl (OKa3aHUU YCIIYTH) MOJICKAT
yJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIICHHBIN Ul CPOYHOTO BBITIOIHEHHS pabOTHl (OKa3aHUs YCIYTH), a B
clly4ae, €CIIM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEAYCMOTPEHHBIN JOTOBOPOM O BBIIIOJHEHHH PaOOTHI
(OKa3aHuM yCIIyTH), KOTOPBI ObLIT HEHa/IJIeKallle UCTIOJIHEH.

3. 3a HapylleHHE MPEeTyCMOTPEHHBIX HACTOAIIECH CTaTbe CPOKOB YJOBJIETBOPEHHUS OTIEIBHBIX
TpeOOBaHUN MOTPEOUTENT HUCIOJHUTENb YIUIAYUBAET MOTPEOUTENIO 3a KaXAbIA JEHb MPOCPOYKHU
HEYCTOWKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHHS KOTOPOH OMPEESIOTCS B COOTBETCTBUH C ITYHKTOM
5 craTpH 28 HACTOAIIEro 3aKOHA.

B ciydae HapylieHUs CpOKOB, yKa3aHHBIX B NMyHKTax | M 2 HacToseil craThbH, MOTPEOUTEINb
BIIpaBe MPEIbSIBUTH HCIIOJHUTENIO0 MHbIE TPeOOBAaHUS, MPEITyCMOTPEHHbIE MyHKTOM | cTaThu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToAIEro 3akoHa.

Cratbs 32. [IpaBo noTpeduTens Ha oTKa3 OT UCMONIHEHUA [OroBOpa O BbINOMIHEHMMU
paboT (okaszaHuu ycnyr)

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
[Torpebutens BIpaBe OTKa3aTbCs OT MCIIOJHEHHUS JOrOBOpa O BBIMOJIHEHUHM PadOT (OKazaHUU
ycIIyr) B J1000€ BpeMs NpU YCIOBHM OIJIAThl MCIIOJHUTENIO (PAKTHUECKH MOHECEHHBIX UM pPacxoioB,

CBSI3aHHBIX C MCITOJIHEHHEM 0053aTEIbCTB I10 JaHHOMY J10T0OBODY.

CraTtbsa 33. CmeTa Ha BbinosiHeHue paboTbl (OKa3aHue ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

an

"O 3awwuTe npas noTpebutenei

1. Ha BeimonHeHue paboThl (OKa3zaHHE YCIYTH), MPEIyCMOTPEHHOM JTOrOBOPOM O BBIIIOJIHEHUHU
paboThl (OKa3aHUM yCIYTH), MOXKET ObITh COCTABJICHA TBEPAAs WK NPUOIU3UTENIbHAS CMETa.

CocraBieHne Takoil CMeThI 110 TPEOOBAHUIO MTOTPEOUTENS MIIM UCTIOTHUTEIS 00513aTENBHO.

2. Vcnonuutens He BIpaBe TpeOOBaTh yBEJIWYEHHUS TBEPAOH CMEThI, a MOTpeOUTeNns - ee
YMEHBIIEHUS, B TOM YHCIE B CilIy4yac, KOIZa B MOMEHT 3aKIIOYEHHsA JOroBOpa HCKIOYallach
BO3MOKHOCTh HPEAYCMOTPETh IMOJHBIH 00BEM MOAJIEKAIIMX BBINOJHEHHIO Pa0OT (OKa3aHUIO YCIYT)
WA HEOOXOIUMBIX JUIS 3TOTO PacXo/0B.

Wcnonnutens uMeeT mnpaBo TpeOOBATh YBEIWYEHHUS TBEPJAOM CMEThl MPHU CYIIECTBEHHOM
BO3paCTaHHH CTOMMOCTH MaT€pUAIIOB M OOOPYJIOBaHUs, MPEIAOCTABISIEMBIX HCIIOTHHUTENIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHUMHU JHIIAMHU YCIIYT, KOTOPOE HENb3s ObUIO MPEAYCMOTPETh MPH 3aKITFOYCHUN
norosopa. [Ipu oTkaze moTpeOHUTENss BBIMOIHUTH 3TO TPEOOBaHHE HCIIOJIHUTENb BIPaBE PAaCTOPTHYTH
JIOTOBOP B CYZI€OHOM MOPSIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnm BO3HMKIA HEOOXOJMMOCTHh BBINIOJHEHHUS JOMOJHHUTENBHBIX paboT (OKazaHUs
JOTIOJTHUTEIBHBIX YCIIYT) M TI0 3TOM MPUYHHE CYIIECTBEHHOTO NMPEBBIIICHUS MPUOIM3UTEIHHON CMETHI,
HCIIOJIHUTEIb 00s13aH CBOEBPEMEHHO MpeaAynpeauTh 00 3ToM notpedburens. Eciau morpedutens He Aan
corjiacue Ha IpEBBIIICHHE MPHOIN3UTEIBHON CMETHI, OH BIIPaBE OTKA3aThCSl OT UCIOJHEHHUS JIOTOBOpA.
B sToM ciyyae MCIOTHHTENF MOXXET TpeOOBaTh OT MOTPEOMTENS YIUIAThl IIEHBI 32 BBIMOJHEHHYIO
paboTy (OKa3aHHYIO YCIYTY).

HcnonHuTeNb, CBOEBPEMEHHO HE MPEAYIPEIUBIINN TOTPEOUTENSI O HEOOXOIMMOCTH TPEBBILICHUS
NpUOIN3UTENBHON CMEThI, 00513aH UCIIOJIHUTD J0IOBOP, COXpaHss MpaBoO Ha OIiaTty padoTsl (YCIyru) B
npenenaax NpuOIU3UTENIbHON CMETHI.

(. 3 BBenen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtba 34. BbinonHeHune paboTbl U3 MaTepuana UCNonNHUTEnNA

1. UcnomauTens 0053aH BEITIOIHUTH PabOTy, ONMPEICICHHYO JOTOBOPOM O BBITIOJHEHUH PabOTHI,
W3 CBOETO MaTepHajia i CBOMMH CPEICTBAMH, €CIIM MHOE HE TIPEAYCMOTPEHO JOTOBOPOM.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnomHurens, NpPeIOCTABUBILUM MaTepuan Ui BBHIMOJHEHUS pPa0OTHI, OTBEYaeT 3a ero
HEHaJyIeXkallee KadecTBO MO MpaBuiiaM 00 OTBETCTBEHHOCTH MPOJaBLA 332 TOBApbl HEHAUIEKAIETO
Ka4yecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuail UCIIOJTHUTENS OIJIaUMBAETCs MOTPEOUTENIEM NIPH 3aKIOUYEHUHN YKa3aHHOTO JOroBOpa
IIOJHOCTBIO MM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJHEHUH pabOThl C YCIOBHUEM
OKOHYATEJILHOTO pacueTa MpH MOJyYeHUH MOTPEOUTENIeM BBINOJHEHHON HCIIONHUTENEM paboThl, €Ciu
MHOM MOPSAJIOK PacYETOB 32 MaTEPHAIl UCIIOIHUTENS HE IPEAYCMOTPEH COTJIAILIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyd4asx, mpemyCMOTPEHHBIX JOTOBOPOM O BBITIOJHCHHH Pa0OTHI, MaTepUal MOXET OBITh
MPEIOCTAaBJIEH HUCIOJNHUTENEeM moTpedutento B  KpenuT. [locnmepyromiee u3MeHEHHE — IEHBI
MIPEIOCTABIIEHHOTO B KPEIUT MaTepralla UCIIOJHUTENS HE BJICUET 3a coO0i nepepacuera.

www.consultant.ru CrpaHvua 37 u3 46
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.06.2025&amp;dst=100146&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.06.2025&amp;dst=100146&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.06.2025&amp;dst=100149&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.06.2025&amp;dst=100149&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.06.2025&amp;dst=100154&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.06.2025&amp;dst=100154&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.06.2025&amp;dst=100155&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.06.2025&amp;dst=100155&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.06.2025&amp;dst=100157&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.06.2025&amp;dst=100157&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Matepuasl UCIOJHUTENS U HEOOXOIUMBIE JJIS BBIOJHEHHUS pabOThl TEXHUYECKHE CPEJICTBa,
HMHCTPYMEHTBI ¥ IPOYEE JOCTABIISIOTCS K MECTY BBIIOJIHEHUS PaOOT UCIIOIHUTEIIEM.

Cratbs 35. BbinonHeHue paboTbl M3 maTepmana (¢ Bewbio) noTpedbuTtens

1. Ecin pa60Ta BBIIIOJIHACTCA IMOJIHOCTBIO MJIM YaCTHUYHO U3 MaTCpuajia (C BeI_I_UpI-O) HOTpe6I/ITeJ'I$I,
HCIIOJIHUTCIIb OTBCHYACT 3a COXPAHHOCTD 3TOI'0 MaTCpHrajia (BCI_I_[I/I) U IPaBUJIBHOC €T0 UCITIOJIb30BAHUC.

Hcnonaurens 0043aH:

NpenynpeuTh MOTPEOUTENST O HENPHUTOTHOCTH WM HEJ0OpPOKAUYEeCTBEHHOCTH TIEPEIaHHOTO
notpedurteneM MaTepuana (Beu);

MNpEaACTaBUTH OTUET 00 HU3pacxXoJ0BaHUHN MaT€puajla U BO3BPATUTh €0 OCTAaTOK.

B cnyuyae monHON miaM YacTMYHOW yTpaThl (NMOBPEXISHMs) MaTepuana (BELIH), MPUHATOTO OT
noTpeOuTeNs, UCTIOIHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTHh €ro OJHOPOJHBIM MAaTEpUATIOM
(BewIbI0) aHATOTUYHOTO KAa4eCTBAa U MO XKEJTAHUIO MOTPEOUTENSI U3TOTOBUTH M3JEJIUE U3 OJHOPOIHOTO
Matepuana (BEIIM) B pa3syMHBIM CpOK, a IpU OTCYTCTBHUHM OJHOPOJHOTO MaTepuana (Belin)
AQHAJIOTMYHOTO Ka4yeCTBa - BO3MECTUTh MOTPEOUTEIIO IBYKPATHYIO LIEHY YTPau€HHOTO (IIOBPEXKICHHOIO)
MaTepuaia (BELIH), a TAKXKe PacXobl, IOHECEHHbIE IOTPEOUTENIEM.

2. llena yrpayeHHOTO (MOBPEXIECHHOTO) Marepuaia (BElIM) OMPEAesIeTCs, UCXOIs W3 LEHBI
MaTepuana (Belln), CylIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeboBaHUE MOTPeOUTENS JOKHO OBLIO
OBITh YIOBIECTBOPEHO UCTIOTHHUTENIEM B JICHb JJOOPOBOJIBLHOTO yAOBICTBOPEHHS TAKOTO TPEOOBAHUS UITU
B JICHb BBIHECCHHS CyJIEOHOTO PEIIeHUS, eCTi TpeOOBaHHUE MOTPEOUTENs TOOPOBOILHO YIOBIETBOPCHO
He OBLIO.

Ilena w™arepuana (Bemu), IEpPeJaBAEMOIr0 MCIIOJHUTENO, OIpeeNsieTcss B JOTOBOpPE O
BBIMOJIHEHUH pabOThl WM B HHOM JIOKYMEHTE (KBUTAHIMM, 3aKa3e), IOATBEP)KIAIOIIEM €ro
3aKJIIOYEHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. UcnonHurtenb OCBOOOXKAAETCSA OT OTBETCTBEHHOCTH 3@ IOJIHYI0 WM YaCTUYHYIO YTpary
(moBpexieHue) MaTepuraia (Belu), IPUHITOrO UM OT MOTPEeOUTENsl, €Clii MOTPEeOUTENb MPeaypeKIeH
UCIIOJHUTENIeM 00 0coOBIX CBOMCTBax Marepuaia (BEIIM), KOTOpble MOTYT IIOBJ€dYb 3a COOOH ero
MIOJIHYIO WJIM YaCTUYHYIO YTpaTy (MOBpEeXIEHHE) JINOO eclii yKa3aHHbIe CBOICTBa MaTepuaa (BEIH) He
MOTJIH OBITh OOHAPY)KEHBI IPU Ha/IJIeKAIEH TPUEMKe HUCIIOTHUTEIEM 3TOT0 MaTepuaa (Beu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. O6GsA3aHHOCTb MCNONMHUTENA UWHdoOpMUMpoBaTbL noTpedbutensa o6
obcToATEeNbCTBAX, KOTOPble MOryT MOBMMATbL Ha KavyecTBO BbINOSIHAEMON pPaboTbl
(okasbiBaemMou ycnyru) unm noBrneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBPEMEHHO HH(POPMHUPOBATH TOTPEOUTENSI O TOM, YTO COOIIOJCHHE
yKa3aHUW MMOTPEOUTEINST M MHBIE OOCTOSTEHCTBA, 3aBUCSIIIUE OT TOTPEOUTEINSI, MOTYT CHU3HUTH KaueCTBO
BBITIOJTHSAEMOM paboThI (OKa3pIBAEMOM yCIyTH) WK MOBIIEYb 332 COOOM HEBO3ZMOXKHOCTh €€ 3aBEPILICHUS B
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

CPOK.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecniu nortpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH()OPMHPOBAHHE
HCIIOJIHUTEJIEM, B pa3yMHBIN CPOK HE 3aMEHUT HENPUTOJHBINA UM HET0OPOKAaueCTBEHHBIN MaTepua, He
U3MEHUT yKa3aHUW O crocoOe BBIMOJIHEHUS paboThl (0OKa3zaHUS yCIyru) JUOO HE YCTPAaHUT HHBIX
0OCTOSTENLCTB, KOTOPbIE MOTYT CHHU3UTh KaueCTBO BBINOJIHAEMONW paboThl (OKa3blBAEMOM ycCiyrn),
UCTIOJHUTEIb BIPaBE OTKAa3aThCs OT UCIOJIHEHHUS I0OTOBOPA O BBIOJHEHUU paboThl (OKa3aHUU YCIIyTH)
U MOTPeOOBaTh MOJIHOTO BO3MEILIEHHS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. Nopsagok un dopmbl onnaTbl BbINONHEHHON PpaboThbl (OKa3aHHOM yCnyru)
(B pen. deaepanbHbix 3akoHOB oT 21.12.2004 N 171-P3, o1 27.07.2006 N _140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYyTM B TOpSIKE M B CPOKH, KOTOpBIE
YCTaHOBJICHBI JOTOBOPOM C HCIIOJTHUTEIIEM.
(uacTp nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens 00s13aH OTUTATHTH BHITIOJHEHHYIO UCIIOTHUTEIEM B TIOJTHOM 00beMe padoTy TocCIie ee
npuHsATHa 1notpebuteneMm. C coriacus moTpedurtens padoTra MOXKET OBITh OIUladyeHa UM IIpH
3aKJIFOUEHHUH JI0rOBOPA B MOJIHOM pa3Mepe WK MyTeM BbIIayH aBaHCA.

(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

Omnara Oka3aHHBIX YCIYT (BBINOJIHEHHBIX padOT) MPOU3BOJIUTCS MOCPEACTBOM HAJIUYHBIX HWIIN
Oe3HAJINYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOAaTenbcTBOM Poccuiickoit deneparuu.
(uacTp TpeThs BBeneHa DenepanbHbiM 3aKkoHOM oT 27.07.2006 N 140-D3)

[Ipn ncnonb30BaHUM HANWYHOW (OPMBI PAcCUETOB OIUIATa TOBapoB (padoT, yciuyr) moTpedutenem
MPOM3BOANTCS B COOTBETCTBUU C yKa3aHWEM TNpojaBla (MCIIOMHHTEINS) MyTeM BHECCHHS HAJIMYHBIX
JICHEeXKHBIX CPEJICTB MPOJAABIly (MCIOIHHUTENIO), TMO0 B KPEAUTHYIO OpraHM3aluio, JH00 MIaTe:KHOMY
areHTy, OCYIIECTBISIONIEMY EATEIbHOCTh M0 MPHEeMY IIaTeked Gpu3ndeckux muil, 00 GaHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYILECTBISIOUIEMY JEATE€IbHOCTh B COOTBETCTBHM  C
3aKOHOJATEILCTBOM O OaHKaXx W OaHKOBCKOW JEATENIFHOCTH, €CIIM HWHOE HE YCTaHOBJICHO
(benepanbHBIME 3aKOHAMH WJIM WHBIMH HOPMAaTHUBHBIMH ITPAaBOBBIMH akTamu Poccuiickoit denepanum.
[Ipu »TOM 00s13aTeNbCTBA OTPEOUTENS TIEpE]] MPOIABLIOM (MCIIOIHHUTENEM) TI0 OIjlaTe TOBapoB (padoT,
YCIYT) CYUTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXHBIX CPEJCTB ¢ MOMEHTa BHECEHUS
HAJIMYHBIX JCHEXHBIX CPEICTB COOTBETCTBEHHO NPOJABILy (HCIOIHHUTENIO), JTHUOO B KpPEIUTHYIO
OpTaHU3aIMIo, JIMOO IUIATEKHOMY areHTy, OCYIIECTBIIONEMY IESTEILHOCTh MO TPUEMY ILIATekKeH
¢buzmdeckux JMI, 00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIEMY
JEATEIILHOCTD B COOTBETCTBHHU C 3aKOHOAATEILCTBOM O OaHKaX M OAaHKOBCKOH JIESITEITBHOCTH.

(B pen. ®enepanbHbix 3aK0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N _162-D3)

Cratba 38. YTpatuna cuny. - PegepanbHbiv 3aKkoH oT 25.10.2007 N 234-03.
CraTtba 39. PerynupoBaHue okaszaHuUs oTAENbHbLIX BUAOB yCryr
HOCJ’IGI[CTBI/IH HapynleHI/ISI YCJIOBI/Iﬁ 0T OBOpOB 06 OKa3aHUU OTACJIBbHBIX BUJI0B ycnyr, CCJIM TaKHC

AOTOBOPBI IO CBOCMY XApaKTCpy HC NOANANANOT IMOJ JIeficTBHE HaCTOsAIIEH TJIaBbl, OIPCACIIAROTCA
3aKOHOM.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

Cratba 39.1. [lpaBuna okasaHuA oOTAeNbHbIX BWAOB YCIyr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpedbutenam

(BBenena ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAEIBHBIX BHJOB YCIYIr, BBIIOJHEHHUS OTIEJIBHBIX BHUAOB padoOT
notpeburensm ycranasiuBatoTcs [IpaBurensctBom Poccuiickoit deneparuu.

Masa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. depepanbHbiA rocyfapCTBEHHbIA KOHTposnb (Haas3op) B obnactu
3aWwmThbl NpaB noTpedutenen

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. denepanbHbI TOCYAAPCTBEHHBIM KOHTPOJb (HaA30p) B 00JACTH 3alUTHI MpaB MOTpedOuTeneit
OCYIECTBIIsICTCSL  (pellepajbHBIM  OPraHOM  WCHOJHMUTENbHOM  BJIACTH,  YHOJIHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoit denepanuu (nanee - oprad rocyAapcTBEHHOTO HAA30pa).

2. IlpeameroM ¢enepaabHOro rocy1apcTBEHHOIO KOHTPOJIA (Hajg3opa) B OOJACTH 3aIIUTHI MpaB
notTpeOuTeneil SBIsoTCs:

1) coOmoneHue  U3rOTOBUTENSMM, WCIOJHUTENSIMHM, TMPOJABLAMH,  YIOJIHOMOYEHHBIMU
OpraHW3alMsIMU WIM YIOJTHOMOYEHHBIMH HWHAWBUIAYAJIBHBIMU MPEANPUHUMATEIAMH, HMIIOpPTEPaMH,
BJIAJIeIbLIaMU  arperaropoB 00s3aTeNbHBIX TpPeOOBaHMM, YCTAHOBJIEHHBIX HACTOSIIMM 3aKOHOM,
ApyrumMu  (efepalbHbIMU 3aKOHAMH W HMHBIMH HOPMAaTHUBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit
Qenepanny, a TakKe aKTaMH, COCTaBIIAIOIIMMHU IpaBO EBpa3suMHCKOro 3KOHOMHMYECKOIO COX03a,
PEryIupyIOMKUMU OTHOIICHHUS B 00JIACTH 3alIUTHI IIPaB MOTPEOUTENEH;

2) coOI0IeHNE U3TOTOBUTEIIEM, UCTIOTHUTEIIEM (JIUI[OM, BBITIONHSIONUM (QYHKITUH HHOCTPAHHOTO
M3TOTOBUTENS), TPOJABIIOM TPEOOBAaHMI, YCTAHOBJIICHHBIX TEXHWYECKUMH pPETJIAMEHTAMH, WIIH
00s13aTeIBbHBIX TPEOOBAHUH, MOMJIEKAIIMX MPUMEHEHHIO 10 JHS BCTYIUICHHS B CHIIYy TEXHHYECKHUX
pernmameHToB B cooTBeTCTBUHM ¢ DenmepanbHbiM 3akoHOM OT 27 nekabps 2002 roma N 184-@3 "O
TEXHUYECKOM PETYIMPOBaHUU'";

3) cobmromeHue MpoOJaBIAMU M BJaJENbLIAMH arperaropoB 00s3aTeNbHBIX TpeOOBaHUU K
MapKUpOBKE TOBAapOB CPEACTBaMU HACHTU(PUKAIMM, K Iepeaade MHPOpMAIUH B TOCYJapCTBEHHYIO
MH(OPMALIMOHHYIO CHCTEMY MOHHUTOPUHTAa 3a O0OpPOTOM TOBApOB, MOJIEKAIIUX O0sS3aTeIbHON
MapKUpOBKE CpEACTBAMU HACHTU(DUKAIIMKM, U HHBIX TPeOOBaHUM, CBSI3aHHBIX C OOOPOTOM TOBApPOB,
uH(pOpMaIMsd O KOTOPBIX TMOJUICKUT BHECEHHUIO B yKa3aHHYIO TOCYJapCTBEHHYIO HH(POPMAIMOHHYIO
cuctemy B cootBeTcTBUU ¢ DegepanpHbIM 3akoHOM 0T 28 mexabps 2009 roma N 381-D3 "O6 ocHOBax
rOCyJapCTBEHHOTO  pEeryJupoBaHUsl TOpProBod jedrenbHocTd B Poccuiickoit ~ ®epepanun",
®enepanbubiM 3akoHOM OT 13 wmroHst 2023 roma N 203-®3 "O rocyaapcTBEHHOM peryIMpOBaHUU
MIPOM3BOJICTBA U 000pOTa TaOAYHBIX M3JIENHA, TaOauHON MPOAYKIIMH, HUKOTUHCOAEPKaIed NpoayKIun
U CBIpbS I WX TMpou3BojcTBa", denepaibHbIM 3aKOHOM OT 22 HosiOpsa 1995 roma N 171-d3 "O
rOCy/IapCTBEHHOM pEryJIHMpOBAaHUM MPOU3BOJCTBA M 000pPOTa STHUIOBOTO CHUPTA, aJKOTOJBHON U
CIHMpTOCOAEpXkKAlel MPOAYKUMH W 00 OrpaHWYEeHUH TMOTpeOiaeHus (pacluTUsl) aAJIKOTOJIBHOM
OpOAYKIUH'", 32 HCKIIOYCHHEM TaKuX OO0s3aTeNbHBIX TpPEOOBaHMA, OTHOCALIMXCS K MPEIAMETY
PETHOHAIBHOTO TOCYIapPCTBEHHOTO KOHTPOJIS (Ha/I30pa) B 00JAaCTH PO3HUYHOM MPOJAXKH aTKOTOJIHHON
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

an

"O 3awwuTe npas noTpebutenei

U CIIUPTOCOACPIKAIICH MPOIYKIMU U (elepaTbHOr0 roCyIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 001acTi
MIPOM3BOJICTBA M 000POTA ITUIOBOTO CIIUPTA, AIKOTOIBLHOW U CTUPTOCOAEPIKAIICH PO TYKITHH.
(. 3 BBenen DenepanbHbiM 3aKkoHOM OT 04.08.2023 N 474-D3)

3. OpraHu3anusi U OCYILIECTBICHHE (elepallbHOI0 TOCyAapCTBEHHOTO KOHTpOJIA (Haa30pa) B
00J1acTH 3alMTHI TpaB moTpeduTenei perymupytorcs denepanbabiv 3akoHoM oT 31 urons 2020 roma N
248-®3 "O rocymapCTBEHHOM KOHTpoje (Haa30pe) MU MYHHIMIAIBHOM KOHTposie B Poccuiickoit
Oenepaunn".

4. lonoxenue o ¢eaeparbHOM TOCyAapCTBEHHOM KOHTpoOJe (Haa30pe) B 001acTH 3allUTHI TpaB
norpedureneit yreepxkaaercs [IpaButensctBoM Poccuiickoii deneparum.

5. B monoxxenuu o deaepaibHOM rocyaapCTBEHHOM KOHTpoOJIe (Haa30pe) B 00JACTH 3alIUTHI TTPaB
noTpeOuTeNeil yKa3bIBalOTCS HAMMEHOBAHWE M CTPYKTYPHBIE 3JEMEHTHl TEXHHUYECKOTO pEryiaMeHTa U
(unn) o6s3aTeNbHBIX TPEOOBAHUMN, OISKAIINX TPUMEHEHHUIO JI0 IHS BCTYIUICHUS B CUTYy TEXHHUUYECKUX
periaMeHToB B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM oT 27 nekadbps 2002 roma N 184-03 "O
TEXHUYECKOM pEryJupoBaHMU", OILIEHKAa COOJIOJCHHS KOTOPBIX OCYLIECTBISETCS B  paMKax
(benepanbHOro TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IaCTH 3aIUTHI TPaB MOTPEOUTENEH, a TaKKe
BHJIBI TIPOAYKIIMH, SBJSIFOIIHECS O0BeKTaMU (pelepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Ham3opa) B
00J1aCTH 3alUTHI MPAB MOTPeOUTEINEH.

6. Opras rocyJapCTBEHHOTO HaJ30pa €XKEroAHO IOTOBUT IOCYAAPCTBEHHBIA IOKIAL O 3alUTE
npaB mnorpebuteneid B Poccuiickoit ®enepanuu B HoOpsAaKe, ycTaHOBIEHHOM [IpaBuTEnbCTBOM
Poccuiickoit deneparum.

7. OpraH rocyJapCcTBEHHOTO HaJ30pa BIpPaBe 0OpalaThes B CyX C 3asBICHUSAMH B 3alIUTy IpaB
noTpeOuTeNneil W 3aKOHHBIX HMHTEPECOB OTHENBHBIX MOTpeduTeneil (Tpynmbl  MOTpeduTeNeH,
HEOIpeeNIEHHOr0 Kpyra mnoTrpeduresneil), a Takke C 3asiBICHUSMH O JHMKBUAAIMH H3TOTOBUTENS
(ucnosmHUTENS, MPOJABLA, YIOJHOMOUYEHHON OpraHu3aliy, UMIIOpTepa, BiIajelibla arperatopa) auoo o
NpeKpalIieHNH JeSITeIbHOCTH WH/IMBUYaIbHOTO peanpuHIMATENs (YIOJITHOMOYEHHOTO
WH/IMBUYaIbHOTO MpPEINpUHUMATENs) 3a Tpyboe (MOBIEKIIee CMEPTh MM MaccoBble 3a00JIeBaHUS,
OTpaBJICHUSI JIFO/IeH) HapyIICHHUE MPaB MOTPEOUTEINEH.

8. Opran TrocyJapCTBEHHOTO Haa30pa B MOPSAAKE, YCTAaHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit denepannn, MOXKET ObITh MPUBJICUEH CYI0M K yYacTHIO B JeJie, a TaK)Ke BIPaBe BCTYIATh
B JICJIO 110 CBOCH MHUIMATUBE WMJIU 110 MHULMATHUBE JIMILI, YYAaCTBYIOIIMX B JA€JE, Ul Ja4M 3aKIIOUYCHUS
1o Jeqy B ILENAX 3allUThl MpaB MoTpeOuTeneil B paMKax Tpa’kAaHCKOTO WIM aJAMHUHUCTPATHBHOTO
CYIOIIPOU3BOJCTBA.

9. Opran rocyIapcTBEHHOIO HaJ30pa BIPABE AaBaTh Pa3bsCHEHHS IO BOIPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHUBHBIX MIPaBOBBIX akTOB Poccuiickoit denepanny, peryaupyrommX OTHOIICHNS
B 00JIaCTH 3alIUTHI TIPaB MOTPEOUTENCH.

10. KoncynpTupoBanue, npouiiakTHYCCKUI BU3UT, HAOIIOJICHHE 32 COOIIOICHHEM 00s13aTeIIbHBIX
TpeOOBaHMi, BBIC3MHOE OOCICIOBAaHUE MOTYT MPOBOAUTHCS (elepalbHBIMU TOCYAPCTBEHHBIMH
YUPEXKJICHUSMH, TOJBEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HaJ30pa, B MOPSIKE W CIydasx,
YCTaHOBJICHHBIX IOJIOKCHHEM O (emepasbHOM TOCyIapCTBEHHOM KOHTpoJe (Haa30ope) B 00JacTH
3alIUTHI TPaB MOTPEOUTENEH.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

KoncynprantlIntoc: npumeyanue.
C 01.09.2025 B naumenoBanue ct. 41 BHOcsTcs u3MeHeHus (@3 or 01.04.2025 N 41-®3). Cwm.

OyIyIIyro pEeAaKInI.

Cratbs 41. 06s13aHHOCTb n3roToBuUTenA (vcnonHutens, npoaasua,
YyNOSIHOMO4YEHHOU opraHunsauum unun YNOSIHOMOYEHHOro MHAMBUAYanbLHOro
npeanpuHuMaTtens, uMnopTepa, BragenbLua arperatopa) no npefocTaBleHUo
MHdopmaLum opraHy rocyaapCTBEHHOro Hagsopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-D3)

Koncynprantlntoc: npumeyanue.
C 01.09.2025 B ct. 46 BHOCsTCS M3MeHeHUst (D3 ot 01.04.2025 N 41-D3). Cm. Oyay1iyro pelaklu.

H3roroBurenn (I/ICHOJIHI/ITCJIB, npoaaBCl, YIIOJIHOMOYCHHAA OpraHu3alud WJIn YHOJIHOMO‘-IGHHBII;'I
MHAUBUAYAIbHBIN MpeANpUHUMATENb, UMIOPTEp, BIAJENel] arperaropa) mo TpeOOBaHUIO OpraHa
TOCYJTapCTBEHHOTO HA/30Pa, €ro JOJDKHOCTHBIX JIUI] 0053aH MPEAOCTABUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEpHBIE CBEACHUS, JOKyMEHTAINIO, OOBSICHEHNS B MMCHbMEHHOW M (WJIM) YCTHOH (OpMe M MHYIO
uHpOpMaIHo, HEOOXOAUMYIO ISl OCYIIECTBICHHS OPraHOM TOCYJapCTBEHHOTO Haa30pa W €ro
JOJDKHOCTHBIMU JIMIIAMU TTOJTHOMOYHH, yCTaHOBJICHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoit @enepannu.
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Koncynprantlntoc: npumeyanue.
C 01.09.2025 ct. 46 nononusercs 1. 2 (@3 ot 01.04.2025 N 41-03). CMm. OyaylIyto peAaKIIHIO.

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH ot 21.12.2004 N 171-®3.

Cratba 42.1. lonHOMOYMA BbICWMX WCMNOSIHUTENbHbLIX OPraHOB CYyOBLEKTOB
Poccunckon ®degepaumm B obnactu 3awmtbl npaB noTpeduteneun
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBenena ®PenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. Beicmmii HMCTOTHUTENBHBIA OpPraH COOTBETCTBYIOMIEro cyObekTa Poccuiickoit deneparuun
OCYIIECTBIISIET MEPOMPHATHS MO peanu3aluu, OOECIeUeHUI0 W 3alluTe MpaB NoTpedutened u B
npezesiax CBOMX MOJIHOMOYUN TPUHUMAET ONPEEICHHBIE MEPHI.

(B pen. ®enepansuoro 3axona ot 08.08.2024 N 232-D3)

2. B mensx conmedcTBHA 3amuTe MpaB NOTPEOUTENCH MCIOTHHUTEIbHBIE OpraHbl CyOBEKTOB
Poccuiickoit denepannn pa3padbaTbIBalOT peruoHaIbHbIE IPOrpaMMBbI 110 3alIUTE MPpaB MOTpeduTeNne u
OKa3bIBAIOT COJICHICTBHE OpraHaM MECTHOTO CaMOYIIPABICHHs M OOLIECTBEHHBIM OOBEAMHEHHSIM
notpeduTenei (X accoruanusiM, cor3aM) B OCYIIECTBICHUN UMU 3aIIUThI IPaB NOTPEOUTENEH.

(n. 2 BBemen DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-03; B pen. denepanbHOro 3aKoHa OT
08.08.2024 N 232-03)

3. Opran rocyaapcTBEHHOTO Ha/130pa yTBEPKIaeT METOANYECKUE PEKOMEHIAINH TI0 pa3padoTKe 1
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

peanu3any peruoHaNbHBIX 1 MyHULMIIAIBHBIX TPOrpaMM I10 3alUTe IPaB NOTpeOuTeNei.
(. 3 BBeneH PenepanbHbIM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbsa 42.2. lNepepaya ocCyLleCTBMEHUA NOJIHOMOYUMA OpraHa rocyfapCTBeHHOro
HaA3opa UCNOJTHUTENbHbIM opraHam cybbekToB Poccumckon ®epgepauumn

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TomHoMOYMS oOpraHa TOCYJAapCTBEHHOTO HaJa30pa IO OCYIIECTBICHHUIO  (eaepalbHOTO
rOCyJJapCTBEHHOTO HaJa30pa B OOJAaCTH 3aIlUThl TMpaB MOTpeOUTENIEH MOTYT TMepenaBaTbCs IS
OCYIIIECTBIICHUSI MCIIOJHUTEIBHBIM OpraHam cyObekToB Poccuiickoit deneparnuii MOCTaHOBICHUSIMHU
[IpaButensctBa Poccuiickoii denepanu B nopsake, ycTaHOBICHHOM denepanbHbIM 3aKOHOM OT 21
nexadpsa 2021 roga N 414-®3 "O6 o0muxX NpUHIUNAX OpraHU3alUU MyOJIUYHONW BIACTH B CyOBEKTax
Poccuiickoit @enepanun’.

CraTtbsa 42.3. Nogava n paccMoTpeHue obpalleHun notpedburtenen
(BBenena deaepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. Obpamenre moTpeOUTENsT MOXKET ObITh HANpaBiICHO B NMHUCBMEHHOH (opme Ha OyMaXkHOM
HOCHUTEIIC WM B DJIEKTPOHHOH (popMe B OpraH roCydapCTBEHHOTO HAA30pa, WHBIE YIOJTHOMOUYEHHBIE
(denepanbHBIE OPraHbl WCIIOJHHUTEIHHOW BIACTH, HWCIOJNHUTENBHBIM opraH cyObekTa Poccuiickoit
®eneparn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

(B pen. deaepanbroro 3axoHa ot 08.08.2024 N 232-D3)

2. OOpaieHre nOTpeOUTENST MOXKET OBbITh HANpaBIEHO [0 IOYTe, C MCIOJb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW ceTn "MHTepHeT", B TOM uHcie oduUuanbHOro caita
OpraHa rocyJapCTBEHHOT'O Ha/JI30pa, MHBIX YIIOJTHOMOYEHHBIX ()eepaTbHBIX OPraHOB HMCIOIHUTEIBHON
BJIACTH, MWCIIONHHUTEIBHOTO oOpraHa cyOwekTa Poccuiickoit @enmepanmu 1TuO0 oOpraHa MECTHOTO
camoynpasiieHus (B cyowrekrax Poccuiickoit @enepanun - ropoaax ¢eaepaibHoro 3HaueHus Mockse,
Cankr-IlerepOypre u CeBacromnosne ¢ HCIOJb30BaHHMEM O(DULIUAIBHOIO CcaiiTa OpraHa MECTHOTrO
caMOyYTIpaBJIEHHs B ClIydae, €CiIM 3TO MPeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepanuu -
ropoaoB (QenepanbHoro 3HadeHuss Mocksel, Cankt-Iletepbypra u CeBacromosis), €AMHOTO HOpTajia
TroCyJapCTBCHHBIX W MYHHUIUIIAJIBHBIX YCIYT 100 PCruoHaJIBHOI0 MmopTajla TroCyaAapCTBCHHBIX U
MYHHUIOUINIAIBHBIX YCIIYT, @ TAKKE MOXKET OLITH IMMPUHATO NPH JIUNIHOM IMPUCME 3aABUTCIIA.

(B pen. ®exnepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOro(yHKIIMOHAJIBHBIX LIEHTPAX MPEAOCTABICHUS TOCYJAPCTBEHHBIX M MYHHMIIMIIAIbHBIX
YCIIyT MOTYT OCYIIECTBIISATHCS MPHEM OOpallleHHi moTpeduTeneil 1 KOHCYIbTUPOBaHHUE MOTpeOuTeNnen
[0 BONpOCAM 3allMTBl HMX NpaB Ha OCHOBAHWUU COTJIALUEHHM O B3aMMOJCHCTBHM MEXKIY
MHOTO(YHKITMOHATBHBIMU IICHTPAMH IPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHUIUMAIBHBIX YCIYT U
denepatbHBIMA OpraHAMH HWCITOJIHUTEIBHON BJIACTH, OpPTaHAMH TOCYAAPCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHaMu roCyIapCTBEHHOM BllacTu cyOBekToB Poccuiickoit denepariu, opranHaMyd MECTHOTO
CaMOYIIPaBJICHHUS.

CratbAa 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpedéuTteneun, yCTaHOBMEHHbIX
3aKOHaM1 U MHbIMU HOPMaTUBHbIMU NPaBOBbIMU akTamn Poccuinckon Pepepauunmn

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

AL

"O 3awwuTe npas noTpebutenei

3a HapylieHHe MpaB MOTpeOUTeNell, YCTAaHOBIEHHBIX 3aKOHAMH M HMHBIMH HOPMATHBHBIMU
mpaBoBbIMU  akTamMu  Poccuiickoit ~ ®epepanum, mpoaaBer]  (MCIOIHUTENb,  HW3TOTOBUTEIb,
YHOJIHOMO‘-IGHHaH OpFaHI/I?;aI_[I/I}I NN YHOHHOMOQCHHBIﬁ I/IHI[I/IBI/II[yaJILHBIﬁ HpGIIHpI/IHI/IMaTCJIb,
UMIIOPTEP) HECET aAMUHHCTPATHUBHYIO, YTOJIOBHYIO WJIM TPakJaHCKO-NPAaBOBYIO OTBETCTBEHHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoit denepannm.

Cratba 44. OcyuwecTBrneHne 3awWuTbl NpaB noTpeduTenem opraHamm MeCTHOro
camoynpaBreHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensix 3ammurthl mpaB motpedurtesneil Ha TEPPUTOPUHM MYHUIUMIAIBHOTO 00Opa30BaHUSI OpraHbl
MECTHOTO CaMOYIIpaBJICHUS BIIPaBe:

paccMaTpuBaTh OOpallleHusl MoTpeduTeneld, KOHCYJIbTHPOBATh MX MO BOMpOCaM 3aIlIUTHl IPaB
noTpeduTenei;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiatbcs B CyJIbl B 3alllUTY MpaB NoTpeOuTenel (HeonpeneaeHHOro Kpyra noTpedurenei);

pa3palaThiBaTh MyHHUIUIIAIBHBIC TPOrPAMMEI 110 3aIUTE MIPaB MOTPEOUTEIICH.
(ab3a1 BBenen @enepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIABIIEHUU TIO OOpaIeHUIO TOTpeOUTENsI TOBapoB (paboT, YCIyT) HEHA IekKAIIETO KauecTBa,
a TaKKe OMACHBIX IS KHU3HU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENICH U OKPYKAIOIIEH Cpeabl OpPraHbI
MECTHOTO CaMOYIIPABIICHUS HE3aMEIUTEIILHO HM3BEMIAloT 00 3ToM  (enepalibHbIe  OpraHbl
WCTIOJTHUTEIIGHON BJIACTH, OCYIICCTBISIONINE KOHTPOJIb 3a Ka4eCTBOM W 0OE30MacHOCTHIO TOBApOB
(pabor, ycayr).
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuiia cuiy. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa o6wecTBeHHbIX 06beaNHEHUN nNoTpeduTenen (Mx accouunauun,
COLO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxmane BrmpaBe OOBEAWHSITHCS HA TOOPOBOJIHHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
norpeduTeneit (MX accoIMamym, COK3bl), KOTOPBIE OCYIIECTBIISIFOT CBOIO JESATSIIEHOCTh B COOTBETCTBUN
C yCTaBaMHU yKa3aHHBIX OOBEIWHEHWU (WX acCOIMAIMM, COI030B) M 3aKOHOIATENILCTBOM Poccuiickoit
denepanuu.

2. OOriecTBeHHbIE O0bEIMHEHUSI MOTpeduTeNeil (UX accolUaIuy, COI3bI) A OCYIIECTBIICHUS
CBOMX YCTaBHBIX II€JIel BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00sA3aTeNbHBIX TPEOOBaHMU K ToBapaM (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX MPAaBOBBIX akTOB Poccuiickoi denepanuu, peryaupyromumx

OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENCH;

MPOBOJANUTH HE3aBHUCUMYIO HKCIIEPTH3Y KauecTBa, 0€30MacHOCTU TOBAapoB (paboT, yCiyT), a Takxke
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenusi: 03.06.2025

an

"O 3awwuTe npas noTpebutenei

COOTBETCTBUSl IOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, ycCiyr) 3asBIEHHOH NpOJaBLAMU
(M3rOTOBUTENSAMH, UCTIOJHUTENIIMU ) HH(POPMAIIUU O HUX;

OCYILECTBIIATH OOIIECTBEHHBIN KOHTPOJIb 32 COONIOJICHHEM IpaB NOTPEOUTEIeH U HAIPaBIATH B
OpraH TOCYJapCTBEHHOTO HAJ30pa M OpraHbl MECTHOTO CaMOyIpaBieHUs WHpopMmanuio o (akrax
HapyIICHWA MpaB MOTPEOUTENCH ISl MPOBEACHUS MPOBEPKH ATHX (DAKTOB W NMPHHATHSA B Clydae HMX
MOJITBEPKICHUSI MEp IO MPECEUYCHUIO0 HAPYUICHWW TpaB IMOTpeOHTENeld B Mpeneinax IMOJTHOMOYUH
yKa3aHHBIX OpPraHOB, Y4YacTBOBaTh B TMPOBEJACHUU OSKCIEPTH3 MO (aKTaM HapyIICHUH TMpaB
notpeOuTeneil B cBsA3M ¢ oOparieHussMu norpedureneit. [Ipu ocymiecTBiIeHUN 001IECTBEHHOTO KOHTPOIIS
OOIIeCTBEHHbIE OOBEAMHEHUS TOTpeOHTenel (MX accolualMy, COK3bl) HE BIpaBe TpeOOBaTh OT
W3rOTOBHUTENEH (UCIIONHUTENEH, MPOIABIOB, YIOJIHOMOYCHHBIX OpPTaHW3alUi WM YIIOJTHOMOYEHHBIX
WHIAVNBUAYAITBHBIX TPEIIPHHUMATEICH, HWMIIOPTEPOB) TMPEICTABICHHE JOKYMEHTOB (BBIIOJTHCHUE
NEHUCTBUI), 00S3aHHOCTH MPEJCTABICHUS (BBIIOJHEHHUS) KOTOPBIX MO TPEOOBAHHIO MOTPEOUTENS HE
yYCTaHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacipocTpaHsaTh HHOOPMAIIUIO O TIPaBax MOTPEOUTENEH U 0 HEOOXOIUMBIX JEHCTBUSAX 1O 3aAIIUTE
ATUX TIPaB, O PE3yJIbTaTaX CPAaBHUTEIBHBIX MCCIIEIOBAHUN KadecTBa TOBApOB (paboT, yCIyT), a TaKke
WHYI0 HH(pOpMAIHI0, KOTOpas OyIeT CIocoOCTBOBATh pealiu3allii IPaB M 3aKOHHBIX HHTEPECOB
notpedureneit. [lyOnukyembie OOIIECTBEHHBIMA OOBEAMHEHUSMU TOTPEOUTENEH (MX acCOIMAIUsIMU,
COI03aMU) pe3ybTaThl CPABHUTENBHBIX HCCIENOBAHUI KadecTBa TOBApoOB (padoT, yCIyT) HE SBISIFOTCS
peKIIaMoi;

BHOCUTh B (perepanbHble OpraHbl HUCIOJHUTEILHOW BIIACTH, OPraHU3AlUHM IPEIUIOKEHUS O
MIPUHITUU MEpP IO MOBBIIIEHUIO KauecTBa TOBapoB (padoT, yciyT), O NPUOCTAHOBJIEHUIO IPOU3BOICTBA
U peanu3aldd TOBapoB (BBINOJHEHUS pabOT, OKa3aHUS YCIYT), MO OT3bIBY C BHYTPEHHErO pPbIHKA
TOBapoB (paboT, ycIyr), HE COOTBETCTBYIOILUX MPEIbSBIAEMBIM K HHUM M YCTaHOBJICHHBIM
3akoHoJaTenbcTBOM Poccuiickoil @Denepanuu 0 TEXHHYECKOM PETYJIUPOBAHUU  00s3aTEIbHBIM
TpeOOBaHUM;

BHOCHUTH B OPTaHbI IPOKYpaTypsl U (efepaibHble OpraHbl UCTIOTHUTEIHLHOW BIACTH MaTSPUAIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI, OCYILECTBISIOMIMX IPOU3BOACTBO W peaJu3alyi0 TOBAapPOB
(BBITIONTHEHUE Pa0OT, OKa3aHWE YCIIYT), HE COOTBETCTBYIOIIUX MPEABIBISEMBIM K HUM 00s3aTEIbHBIM
TpeOOBaHMAM, a TaKKe HaApYIIAIOMIUX IpaBa MOTPeOUTENICH, YCTAaHOBJICHHBIC 3aKOHAMH W WHBIMH
HOPMAaTHUBHBIMU IpaBOBbIMU akTaMu Poccuiickoii denepanuu;

oOpamarecss B OpraHbl MPOKypaTypbl € Mpoch0aMu MPUHECTH MPOTECTHl O TMPU3HAHUU
HEJCHCTBUTEIBLHBIMUA aKTOB (DeJIepaTbHBIX OPTaHOB HCIIOJHUTEIBHON BIACTH, aKTOB MCIIOJHUTEIBHBIX
opraHoB cyoObekToB Poccuiickoit ®denepauuy u aKTOB OpraHoB MECTHOTO CaMOYIIpaBIICHUS,
MPOTHBOpPEYAIINX 3aKOHAaM M WHBIM PETYJHPYIONIMM OTHOIICHHS B OO0JacTH 3alldThl TIpaB
notpeOuTenelt HOpMaTUBHBIM MPABOBBIM akTaM Poccuiickoit denepanuu;
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpamatbess B CyIbl C 3asBICHUSAMM B 3alllUTy MpaB MOTpeOUTENIel M 3aKOHHBIX HHTEPECOB
OTIENBHBIX MOTpeduTeneil (rpymniel moTpeOuTeNe, HeonmpeaeIeHHOTO Kpyra HoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM T'OCYJapCTBEHHOrO0 Haa30pa B (OPMHPOBAHUU OTKPBITHIX U
OOMIEIOCTYITHBIX TOCYJApPCTBEHHBIX HWH(POPMAIMOHHBIX PECYpcOB B  O0JIACTH  3aIlMTHl  IpaB
noTpeduTesnel, kauecTBa U OE30IaCHOCTH TOBApOB (padoT, yciyr).

(ab3anr BBenen denepanpHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. PenepanbHOro 3aK0oHa OT
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 03.06.2025
"O 3awuTe npaB noTpebutenen"” plne conpanerun: 2506

25.06.2012 N 93-@3)

Ctatba 46. 3awuta nNpaB WM 3aKOHHbIX MHTEPEeCOB HeonpeaAesieHHOro Kpyra
notpebutenen

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIIpaBJICHHs, OOILIECTBEHHBIE
o0beIUHEHUsT TMOTpeduTenell (MX accoIMaliy, CO3bI) BIOpPaBE MPENBSIBIATh HCKH B CyIbl O
MPEKPALEHNH MPOTUBOIIPABHBIX AEUCTBUN M3TOTOBUTENS (MCIIOJHUTEINS, POJABLA, YIIOJIHOMOYEHHON
OpraHM3allK I YIOJTHOMOYEHHOTO HHIANBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLLICHUU
HEOIIPEICJIEHHOTI0 Kpyra NoTpeOuTeseH.

(uactb nepsas B pel. PenepanbHoro 3akona ot 18.07.2011 N 242-03)

[Tpu y10BIETBOPEHUH TAKOTO MCKA CyJ O0S3bIBACT MPABOHAPYIIUTENS TOBECTH B YCTAHOBICHHBIN
CYZIOM CPOK 4epe3 CpeCcCTBa MaccoBOW MH(OPMAIMH WIIM UHBIM CIIOCOOOM JI0 CBEIEHHs MOTpeOUTeNe
pelieHue cya.

BerynuBiiee B 3aKOHHYH) CHIIy pEIIEHHE CyAa O TMPHU3HAHUM JCUCTBUM HW3TOTOBUTEIA
(ucnosmHUTENS, NPOJABLA, YIIOJIHOMOYEHHONW OpraHu3ally WM YIOJIHOMOYEHHOTO MHIMBUAYAJIBHOTO
NpeaNpUHUMATENs, HUMIOPTEpa) NPOTUBONPABHBIMU B OTHOLIEHUM HEOIPEJIEJIEHHOI0 Kpyra
notpeduTeneil 00s3arenbHO s Cy/Aa, pPacCMAaTPHUBAIOLIETO HMCK IMOTPEOUTENss O 3allUTe ero IMpas,
BO3HMKIIUX BCIICJCTBUAE HACTYIUICHUS T'PaXIAHCKO-IIPABOBBIX IMOCIEACTBUN IEUCTBUM HM3TOTOBUTEINS
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHM3aldy WK YIOJIHOMOYEHHOTO MHAMBHUAYaJIbHOTO
MpearpUHUMATENS, UMIIOPTepa), B 4aCTH BOIIPOCOB, UMENH JIU MECTO TaKHe NEUCTBUS U COBEPILEHBI JIN
OHM  M3roTOBUTENEM  (UCIIOJIHUTENEM, HPOJABLOM, YIOJHOMOUYEHHOM  OpraHM3aluedl  WiH
YIOJIHOMOYEHHBIM UHIMBUAYAIbHBIM IPEANPUHUMATEIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C Y/JOBJIETBOPEHHEM MHCKa, MPEIbSIBIEHHOIO OOLIECTBEHHBIM O0BEINHEHHEM
norpeduTeneil (MX acconuamnuer, CO30M), OpraHaMH MECTHOTO CaMOYIPaBJICHHS B WHTEpEcax
HEOIPEIEIIEHHOTO KpyTa MOTpeOuTeNe, Cy/l NMPUHUMAET PEUICHHE O BO3MEIICHWH OOIIECTBEHHOMY
o0beIMHEHNIO TIOTpeOuTeNel (MX accomMalii, COI03y), OpraHaM MECTHOTO CaMOYTPABICHUS BCEX
MOHECEHHBIX M0 JeTy CyAeOHBIX M3JIEPKEK, a TAKKE€ HMHBIX BO3ZHUKIIHMX J0 OOpamieHus B CyI U
CBSI3aHHBIX C PACCMOTPEHHEM JieJia HEOOXOJMMBIX PACXOJIOB, B TOM YKCJIE PAcXOJ0B Ha MPOBEICHHUEC
HE3aBUCHMOHM OKCIEPTHU3bl B Cllyyae BBIBICHHUS B pe3yJjbTaTe NPOBEIEHHUS TaKOH H3KCIEepPTU3bI
HapyIIeHHs 003aTeNbHbIX TPeOOBaHM K ToBapaM (paboTam, yciyram).

[Ipe3unent
Poccuiickoit deneparuu
b.EJIBIIVH
Mocksa, [lom CoBeToB Poccnu
7 dbespans 1992 rona
N 2300-1
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